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1.1 General Performance 

1 Type of appearance 

• Desktop type 

2 Applicable lines 

• PSTN (Public switched telephone network) 

• PBX (Private branch exchange) 

• ISDN (Integrated service digital network) 

• FAX2NET Internet Fax (via PSTN) 

• E-mail Internet Fax (via LAN) 

Note: ISDN and Internet Fax are options. 

3 Compatibility 

• ITU-T Group 3 facsimile transceiver 

• ITU-T Group 4 facsimile transceiver (option) 

4 Document width 

• IVIax. 216 mm (8.5 inches [North American Letter]) 

• IVIin. 148 mm (5.83 inches [ISO A5 size]) 

5 Effective reading width 
(TX): 

• IVIax. 215.4 mm (NA Letter) 

• 208.6 mm (ISO A4 size) 
(RX): 

• 208.6 mm (NA Letter) 

• 208.6 mm (ISO A4 size)*1 

* Printing width will be 206 mm 

6 Scanning length 

• 128 mm to 356 mm (5.06 inches to 14 inches) 

(Length setting: Long documents (1500 mm) are also available.) 

7 Automatic document feeder (ADF) 

• 50 sheets (NA Letter/A4-size: 20-lb/75 gm Oki Data recommended paper) 

• 30 sheets (North American Letter/A4-size: 1 6 to 28-1 b bond/60-1 05 gm) 

8 Recording paper or sheet 

• 1st cassette: North American Letter/NA Legal/A4-size plain paper cut 250 sheets capacity (20-lb/75 gm) 

• 2nd cassette (option): North American Letter/NA Legal/A4-size plain paper cut 500 sheets capacity (20-lb/75 gm) 

• Manual paper feeder: Transparency for overhead projector, applicable, sheet size: NA Letter/NA Legal/A4-size 
* : Oki Data Recommended paper 

9 Printable width 

• North American: 21 1 .3 mm (203.2 mm for assured quality) 

• North American Legal: 21 1 .3 mm (203.2 mm for assured quality) 



• ISO A4: 206.0 mm (197.3 mm for assured quality) 

10 Printable length 

• NA Letter: 273.4 mm (1 0.76 inches) / 266.7 mm (1 0.49 inches) for assured quality 

• NA Legal: 349.6 mm (1 3.76 inches) / 342.9 mm (1 3.49 inches) for assured quality 

• ISO A4: 291 .0 mm (1 1 .46 inches) / 284.3 mm (11.19 inches) for assured quality 

11 Copy stacker 

• Face down stacking: Max. 200* sheets 

• Face up stacking: Max. 10* sheets 
*Note 1 : Oki Data Recommended paper 

*Note 2: Face down or face up stacking is changeable by the lever. 

12 Scanning resolution 

a) Horizontal 

• 300 dots per inch (Note: 600 dpi x 15.4 mm (600 x 600 dpi)*; copy is available) * In case 8 MB option memory is installed. 

b) Vertical 

• 300 dots per inch, 15.4, 7.7 and 3.85 lines per mm (Note: 300 dpi x 300 dpi; Transmission is available. 

13 Scanning method 

• 2592 bits contact image sensor 

14 Recording resolution) 

a) Horizontal: 600 dots/inch 

b) Vertical: 
Variable: 

• STD mode (A4: 3.85 to 5.06 line/mm) (Letter: 3.85 to 5.28) 

• FINE mode (A4: 7.7 to 9.3 line/mm) (Letter: 7.7 to 10.57) 

• EX-FINE mode : (A4: 15.4 line/mm) (A4 15.4 to 19.87 line/mm) (Letter; 15.4 to 21.15) 

• EX-FINE (300 dot/inch): (A4: 300 to 387 mm/line) (Letter: 300 to 412) 

Fixed: 

• 

• EX-FINE mode : 300 dot/inch, 15.4 line/mm 

• FINE mode: 7.7 line/mm 

• STD mode: 3.85 line/mm 

• PC-Print: 600 dot/inch, 300 dot/inch 

15 Printing method 
Electrophotographic printing 

• 21 1 .3 mm (2496 bits) LED printhead 

16 Minimum scan line time for reception 

• When receiving from OKIFAX or ECM: ms 

• When receiving from non- OKIFAX and non ECM: 10 ms at 3.85 line/mm; 5 ms at 7.7 line/mm, 15.4 line/mm 

17 Print speed 

• Max. 10 sheets per minute (at NA letter size) 

18 Coding scheme 

• Modified Huffman (MH) 



19 



20 

21 

22 
23 

24 
25 

26 
27 



28 



Modified READ (MR) 

Modified Modified READ (MMR) 

JBIG (only for OKIFAX 5950) 

Modem (Rev. 2) 

ITU-T Rec. V.29: 9600 bps for use on point-to-point 4-wire leased telephone type circuits. 

ITU-T Rec. V.27 ter: 4800 bps modem for use in GSTN (General Switched Telephone Network) 

ITU-T Rec. V.21 channel 2: 300 bps duplex modem for GSTN 

ITU-T Rec. V.17: 2-wire modem for fax applications up to 14.4 kbps 

ITU-T Rec. V.34 

Transmission speed 

2.5 sec. per sheet of ITU-T No. 1 evaluation test chart (for OKIFAX 5950) 

3.0 sec. per sheet of ITU-T No. 1 evaluation test chart (for OKIFAX 5750) 

Note: This is Phase G time at 3.85 line/mm. 

Protocol 

ITU-T Rec. T.30 

ITU-T Rec. G4 Glass 1 (option) 

OKI special protocols: High-speed protocol (G3) 

Error correction mode (ECM) 

ITU-T ECM 

Image memory 

Basic mode: 2.5 M-byte (OKIFAX 5750) & 4.5 M-byte (OKIFAX 5950) 

Optional memory: 2.0/4.0/8.0 M-byte 

Liquid crystal display (LGD) 

Four lines of 20 characters for operation guidance, check and various kinds of information 

Power source 

Nominal input voltage 120 VAC for ODA version 

Nominal input voltage 230 VAC for INT'L version 

MFP (Multi- Function Peripheral) function 

PC Printer Function 

PC Scanner Function 

PC Fax Modem Function 

Note: For details, see "Product Specification for MFP". Hardware is standard and software is Bi-Centro interface. 

ISDN function (option) 

G4 function 

ISDN G4: Communication 

ISDN G3: Communication 

ISDN: Report and List 

Dual Mode Communication (option) Note: For details, see Product Specification for ISDN G4 Board 'including Dual Mode 

Communication) 

Network print kit (option) 

Netware 3.1 x, 4.1 x 

TCP/IP 

Windows NT/95/98/3.1 

TeOOdpi, 10ppm 



Note: For details, see "Product Specification for Network Print Kit" 

29 Internet FAX Kit: E-mail type (option) 

• l-Fax Sending 

• l-Fax Receiving 

• Gateway Service 1 

• Gateway Service 2 

• l-Fax Service 

Note: For details, see Product Specification for Internet FAX Kit. 

30 FAX2NET: Provider type (option) 
Fax over IP 

Fax to E-mail 

Virtual E-mail 

Web Retrieval 

Note: For details, see Product Specification for FAX2NET Specification". 

31 G3 Dual Line Function (option) 

Note: For details, see Product Specification for G3 Dual Line Function". 

32 600 dpi Communication (option) 

Note: For details, see Product Specification for FAX2NET Specification". 

33 Relay Broadcast 

Note: For details, see Product Specification for FAX2NET Specification". 

NA = North America 
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1.2 General User's Function 

1) Transmission 

1 Transmit mode 

• Automatic transmit mode 

• IVIanual transmit mode 

2 Instant Dialing 

3 Delayed feeder transmission 

4 Memory transmission 

• 40 sessions 

5 Delayed memory transmission (within 3 days) 

• 20 specified times for OKIFAX 5750 

• 30 specified times for OKIFAX 5950 

6 Sequential broadcast (Memory) 

• 1 50 stations for OKIFAX 5750 

• 240 stations for OKIFAX 5950 

7 Delayed broadcast 

• 20 specified times for OKIFAX 5750 

• 30 specified times for OKIFAX 5950 

8 Confidential message transmission 

• Feeder Confidential TX 

• Memory Confidential TX 

9 Relay broadcast initiate 

• Feeder Relay broadcast initiate 

• Memory Relay broadcast initiate 

10 Polling transmission 

• Feeder Polling TX 

• Memory Polling TX 

11 Bulletin Poll transmission (When Box number is opened). 

• 1 6 boxes 

12 Batch transmission 

13 Priority transmission 

14 Transmission preparation (Feeder) 

2) Reception 

1 Receive mode 

• Automatic receive mode 

• Manual receive mode 

• TEL/FAX receive mode 

• TAD mode 



• Memory receive mode 

• PC receive mode 

• Forwarding mode 

2 Memory only reception 

3 No toner/No paper reception (memory) 

4 Confidential message reception 

• 16 mail boxes 

5 Fax forwarding for incoming calls 

6 Fax forwarding for no toner/no paper reception 

7 Polling reception 

3) Convenience 

1 Dual access 

2 Automatic redial 

3 Last number redial (Manual redial) 

4 Local copy of a document, including multiple copies 

• 99 copies max. 

5 Sender identification (Sender ID) 

6 Personal identification (Personal ID) 

7 TSI/CSI: Local telephone number 

8 Acoustic monitor (only TX mode) 

• 5 level selectable 

9 Automatic alternate selecting call 

(FAX No. + FAX No. can be registered in one-touch keys). 

• OKIFAX 5750: Speed Dial (1 to 40) are assigned to one-touch keys. 

• OKIFAX 5950: Speed Dial (1 to 80) are assigned to one-touch keys. 

10 Half-tone transmission (at FINE resolution) 

• 64 scale gradations 

11 Page re-transmission (Only when memory TX mode) 

12 Distinguishing text from pictures 

13 Vertical reduction printing (Reduction rate is from 100% to xx%). 
Note: XX is Letter 72.8%, A4 77.5% 

14 Smoothing printing 

In case of 8 dot/mm x 3.85 lines/mm -> 300 dot/inch x 784 lines/inch 

15 Auto dialing 

• Speed dialing: 

OKIFAX 5750: 1 to 140 (1 to 40 are assigned to one-touch keys) 
OKIFAX 5950: 1 to 230 (1 to 80 are assigned to one-touch keys) 

• Group dialing: 20 groups 

• Keypad dialing 

• Chain dialing 

• Mixed dialing 
16 



Real-time dialing 

Dialing with off hook condition or when the HOOK key is pressed. 

17 Automatic pause signal insertion 

18 Local copy 

19 Telephone directory (Alpha/Location) dialing 

20 TEL/FAX automatic switching 

21 TAD mode (for external telephone answering device) 

22 Session number 

23 Time and date printing 

24 Closed user group (Direct mail rejection) 

24 Contrast and resolution control 

25 Key touch tone 

26 Printer counter display (For drum, toner, print, and scan) 

27 Ouick scanning 

28 Time and date setting 

29 Language selection 

• 2 languages (LCD and Report) 

30 Distinctive ring detect 

31 Restricted access 

32 Beep sound 

4) Reports 

1 Function list 

2 Configuration 

3 Phone directory 

4 Group directory 

5 Activity report 

6 Active memory files 

7 Broadcast MCF (Message Confirmation) 

8 Protocol dump (G3 and G4) 

9 NIC configuration 

10 Log. report (Service bit = ON) 

1 1 G4 Log. report (Service bit = ON) 

12 Self diagnosis report (Service bit = ON) 

5) Report options 



1 MCF. (Single-Loc.) 

2 MCF. (Multi-Loc.) 

3 Image in MCF. 

4 Error report (MCF). 
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1.3 General Maintenance Functions 



1) Local tests 
1 



2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 



Self-diagnosis 
Main board 

• CPU ROIVI/RAM check 

• Flash memory check (Program, Language, and Default) 

• Modem 

• RAM check 

• Toner cartridge 

• Option memory check 
DEVICE ID 

• LAN Board check (option) 
ISDN board (option) 

• CPU ROM/RAM check 

Sensor calibration (Adjustment of scanning level) 

LED test 

Tone send test (When NCU board is installed) 

High-speed modem send test (When NCU board is installed) 

High-speed modem receive test (When NCU board is installed) 

MF tone test (When NCU board is installed) 

Tone (TEL/FAX) test (When NCU board is installed) 

Loop back 1 (When ISDN option board is installed) 

Loop back 2 (When ISDN option board is installed) 

INFOO sending (When ISDN option board is installed) 

INF01 sending (When ISDN option board is installed) 

INF02 sending (When ISDN option board is installed) 

INFOS sending (When ISDN option board is installed) 

Pulse (1kHz) send (When ISDN option board is installed) 

Pulse (2kHz) send (When ISDN option board is installed) 

Pulse (N2kHz) send (When ISDN option board is installed) 

Tone send test G3 

Modem send test G3 

MF (tone) test G3 



2) Technical setup 

3) System reset 

• All data clear 



• Location data clear 

• Configuration data clear 



4) Default type set 

5) PC loading 

6) G4 PC loading 

7) G3 PC loading 
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1.4 General Appearance 

Figure 1.4.1 shows the general appearance of the OKIFAX 5750/5950. 

Figure 1.4.2 Control Panel for OKIFAX 5750/5950. 
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1.4.1 General Appearance of OKIFAX 5750/5950 

Figure 1.4.1 shows the general appearance of the OKIFAX 5750/5950. 




Figure 1.4.1 General Appearance of OKIFAX 5750/5950. 



Tray-Document 




Stac ker-Document 



Operation Panel 



Tray- Paper 
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1.4.2 Control Panel 
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1.5 Basic Performance Specifications 
Table 1.5.1 (1/8) Basic Performance Specifications 
Table 1.5.1 (2/8) Basic Performance Specifications 
Table 1.5.1 (3/8) Basic Performance Specifications 
Table 1.5.1 (4/8) Basic Performance Specifications 
Table 1.5.1 (5/8) Basic Performance Specifications 
Table 1.5.1 (6/8) Basic Performance Specifications 
Table 1.5.1 (7/8) Basic Performance Specifications 
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Table 1.5.1 (1/8) Basic Performance Specifications 



No. 


Item 


Specifications 


1 


Applicable line 


1) PSTN (Public switched telephone network) 

2) PBX (Private branch exchange) 

3) ISDN (Integrated services digital network): Option 

4) LAN (Local area network): Option 

5) E-mail Internt Fax (via LAN): Option 


2 


Line interface 






1) Impedance 


600 ohm balanced 

Note: Impedance may differ by the requirement of PTT. 




2) Sending power level 


dBm to -15 dBm range 

(Adjustable in 1 dB steps. Technical Setup No. 21) 




3) Receiving power level 


dBm to -40 dBm 

(In case of V.34 TX/RX, -3 to -43 dBm 


3 


Type of document to be 
transmitted 






1) Width 


Max. 216 mm (NA Letter) 

Min: 148 mm (ISO A5 size) 

Note: Effective reading width is NA Letter (215 mm) 




2) Length 


Min. 128 mm 

Max. 356 mm (14 inches) 

Long document detection: 380 mm, or 1 50 mm 

* Technical Setup No. 10 (To enable or disable the long 

document scanning) 




3) Thickness 


Based on common bond paper 

a) 0.08 to 0.13 mm for multiple page feeding 

b) 0.06 to 0.15 mm for single page feeding 




4) Shape 


Rectangular 




5) Opacity 


Documents allowing less than 40% of the scanner source light 



to pass through them. 
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Table 1.5.1 (2/8) Basic Performance Specifications 



No. 


Item 


Specifications 


4 


Effective reading width 





Document width 


Communication 
Mode/Paper width 


Effective reading width 


Copy size 


ISO A4 (210 mm) 
[INTL] 


G3/A4 


208.6 mm for TX 
208.6 mm for local copy 


A4 










NA letter (216 mm) 
[US/CANADA] 


G3/A4 


21 5.4 mm for TX 
208.6 mm for local copy 


Letter 











Note (*1): Printing width will be 206 mm. 



No. 


Item 


Specifications 


5 


Automatic document 
feeder (ADF) 


Max. 50 documents: 20 lb./75gm NA Letter or A4 size paper. 

Max. 30 documents: 1 6 to 28/60 to 1 05gm; NA or A4 size 
paper 

Documents shall be placed face down on ADF stacker. 


6 


Document skew 


Max. 1 .0 mm skew over any advance of 1 00 mm. 

The occurrence of skew exceeding 1 mm per 100 shall be 0.5% 

or less. 


7 


Document jam detection 


1) Transmission will stop and line disconnection will occur when 
the end of a document is not detected within 380 mm after 
scanning begins (except for the long document scanning. 
Technical Setup No. 10) 

2) A jam will also be declared if the document does not reach 
the scanning position within 5 seconds after the start of a 
document feed. 

Note: When a jam is detected during message transmission 
from the feeder, the machine will stop scanning and disconnect 







the line, but its receiving capability will remain valid. 


8 


Document jam removal 


Manual release 
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Table 1.5.1 (3/8) Basic Performance Specifications 



No. 


Item 


Specifications 


9 


Document stacking 


Documents up to 297 mm in length, which meet the basic 
weight and thickness specification, will exit on the stacker, 
and documents of Letter or A4-size will stack in sequence. 

The first sheet will be fed first in the feeder and will exit on 
the stacker with printing side down. 


10 


Recording paper or sheet 


For the first or second recording paper cassette: 

1) Type: Plain paper cut (Bond paper: Xerox 4200 type or 
equivalent) 

2) Size: ISO A4 210 mm x 297 mm 

NA Letter 21 5.9 mm x 279.4 mm / 8.5 inch x 1 1 inch 
NA Legal 14: 215.9 mm x 355.6 mm/ 8.5 inch x 13 inch 

3) Weight: 1 6 lbs to 24 lbs/60 to 1 05 gm base weight 
Base weight is defined as the weight of 500 sheets 

of 431 .8 mm (1 7 inch) by 558.8 mm (22 inch) or 1 sheet size 
1000 mm by 1000 mm. 

4) Thickness: 0.08 mm to 0.13 mm 

5) Condition: New paper 

For the manual loading feeder 

1) Type: Plain paper, colored paper, printed paper, envelope 

2) Size: LA Letter/A4/NA Legal/Executive/A5/A6/etc. 

3) Weight, thickness and condition: Same as above 

Note: One single sheet should be loaded on the manual paper 
feeder for one occasion. 

For best results use Oki Data recommended papers 

1) Xerox 4200 (20 - lb/75 gm base weight paper) 









11 


Recording paper cassette 
first cassette 

second cassette 


Up to 250 slieets/cassette 
(Oki Data recommended paper) 

Up to 500 sheets/cassette 
(Oki Data recommended paper) 
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Table 1.5.1 (4/8) Basic Performance Specifications 



No. 



Item 



Specifications 



12 



Effective recording area 



PL 



EL 



PW 



_E^ 



Printing area 



/\ 



Record i;ng 
paper 

feed 
direLniim 



1) Printable area 





Letter Size 


A4 Size 


14 inch Legal Size 


13 inch Legal Size 




inch 


mm 


Inch 


mm 


inch 


mm 


Inch 


mm 


PL 


11 


279.4 


11.7 


297 


14 


355.6 


13 


330.2 


PW 


8.5 


216 


8.27 


210 


8.5 


216 


8.5 


216 


EL 


10.76 


273.4 


11.46 


291 


13.76 


349.6 


12.76 


324.2 


EW 


8.32 


211.3 


8.11 


206 


8.32 


211.3 


8.32 


211.3 


T 


.12 


3 


0.12 


3 


0.12 


3 


0.12 


3 


B 


.12 


3 


0.12 


3 


0.12 


3 


0.12 


3 


L 


.09 


.08 


0.08 


2 


0.09 


2.3 


0.09 


2.3 



.09 



.08 



0.08 



0.09 



2.3 



0.09 



2.3 



1) Guaranteed printing area 





Letter Size 


A4 Size 


14 inch Legal Size 


13 inch Legal Size 




inch 


mm 


inch 


mm 


inch 


mm 


inch 


mm 


PL 


11 


279.4 


11.7 


297 


14 


355.6 


13 


330.2 


PW 


8.5 


216 


8.27 


210 


8.5 


216 


8.5 


216 


EL 


10.5 


266.7 


11.2 


284.3 


13.5 


342.9 


12.5 


317.5 


EW 


8.0 


203.2 


7.77 


197.3 


8.0 


203.2 


8.0 


203.2 


T 


0.25 


6.35 


0.25 


6.35 


0.25 


6.35 


0.25 


6.35 


B 


0.25 


6.35 


0.25 


6.35 


0.25 


6.35 


0.25 


6.35 


L 


0.25 


6.35 


0.25 


6.35 


0.25 


6.35 


0.25 


6.35 


R 


0.25 


6.35 


0.25 


6.35 


0.25 


6.35 


0.25 


6.35 



Note: The printable area means the area allowing actual printing at the time of receiving The guaranteed printing area means the area where the printing is 
guaranteed. 

These tables do not include vertical and horizontal addressing error (+/- 3 mm) of recording paper. 
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Table 1.5.1 (5/8) Basic Performance Specifications 



No. 


Item 


Specifications 


13 


Copy stacking 


The printed copies will be discharged on the stacker with 
printed face up or face down. 

1) Face down stacking: Up to 200 copies 

2) Face up stacking: Up to 10 copies 

Note: 

1) Using the recommended paper, New standard 20-lb. (Xerox 
4200) 

2) Except 16 lb. papers. 

3) Face down or face up stacking is changeable by the lever. 


14 


Scanning resolution 


Horizontal 

• 600 dot/inch, (interpolated) and 300 dot/inch Note, 600 dpi x 
15.4 mm (600 dpi x 600 dpi); Copy is available. 

Vertical 
Transmission mode: 

• 3600 dot/inch, 15.4 lines/mm (EX-FINE), 7.7 lines/mm (FINE) 
or 3.85 lines/mm (STD) 


15 


Image scanning method 


NA Letter size (2592-bit) direct contact image sensor 


16 


Contrast control 


The Light and Dark contrasts (low contrast) will be 
automatically enhanced to improve image quality. Slice level 
shifting has 3 levels of switch selection on operation panel. 


17 


Recording solution 


Horizontal: 

• 600 dot/inch 
Vertical: 

• 300 dot/inch (EX-FINE), 15.4 line/mm (EX-FINE), 7.7 line/mm 
(FINE), or 3.85 line/mm (STD) 



Variable 





A4 


Letter 


STD 


3.85 ~ 4.96 


3.85 ~ 5.28 



Fine 


7.7- 9.93 


7.7- 10.57 


Ex-Fine (15.4 line/mm) 


15.4- 19.87 


15.4- 21.15 


Ex-Fine (600 dot/inch) 


600 - 774 


600 - 824 



No. 


Item 


Specifications 


18 


Copy resolution 


• STD: 200 dot/inch x 3.85 line/mm 

• FINE/PHOTO: 300 dot/incli x 300 dot/inch 

• EX-FINE: 600 dot/inch x 1 5.4 line/mm, 600 dpi/inch x 600 
dot/inch* 

* This function can be set only when 8 MB option memory 
board is installed and 600 DPI Function is set to ON (User 
setting). 


19 


Recording method 


Electro-photographic printing 
• 21 1 .3mm (4992 bits) LED printhead 


20 


Recording paper sinewing 


Maximum allowable skew is -i- or - 1 mm over an advance of 
100 mm. 


21 


Copy darl^ness 


1 ) Black image: Greater than 1 .2 OD * 

2) White background: Not greater than 0.2 OD 

Note: OD: (Optical density) 


22 


Copy uniformity 


Printed copies will exhibit a uniform density of the printed and 
background area: 

1) From edge to edge: 25% 

2) From copy to the next copy: 30% 


23 


Recording paper running 
out 


The fax can detect the no-paper condition by a photosensor. 
When the paper has run out in the local copy operation, the 
scanning will stop with "PAPER OUT/JAM" on the LCD and an 
ALARM LED turns on without an alarm tone. 
When the paper has run out while a message is being received 
and the no-paper reception is activated, the LCD display will 
show "MSG. IN MEMORY", and the ALARM LED turns on. 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKI 



Service Guide OKIFAX 5750/5950 
Chapter 1 General Information 



Page: 16 



Table 1.5.1 (6/8) Basic Performance Specifications 



No. 


Item 


Specifications 


24 


Minimum scan line time for 
receiving 


ms, when receiving in ECM mode or from an Oki Data 

facsimile. 

5 ms at 15.4 line/mm or 7.7 line/mm and 10 ms at 3.85 line/mm 

when receiving from a non-Oki Data facsimile or non-ECM 

mode. 


25 


Coding scheme 


1) One-dimensional coding scheme: 
Modified Huffman (MH) 

2) Two-dimensional coding scheme: 
Modified READ (MR) 

Modified modified READ (MMR) 

3) JBIG (only for OKIFAX 5950) 


26 


IVIodem operations 






1) High-speed IVIodem 


• ITU-T Rec. V.29 (9600/7200 bps) 

• ITU-T Rec. V.27 ter (4800/2400 bps) 

• ITU-T Rec. V. 1 7 (1 4400/1 2000/9600/7200 bps) 

• ITU-T Rec. V.33 (1 4400/1 2000 bps) 

• ITU-T Rec. V.34 (33600/28800 bps) 




2) Low-speed IVIodem 


• ITU-T Rec. V.21 channel 2 (300 bps) or equivalent 




3) JBIG 


Performs JBIG communication conforming to T.82/T.85 or 
ITU-T Rec. 

Note: Only for OKIFAX 5950, and JBIG is not performed in G4 
communication. 




4) ISDN G4: 


ITU-T Rec. T.563, T.521 , T.503, T.62, T.6, T.70 


27 


Fallback 


Automatic fallback will occur according to the following 
sequence by 1- 1 1 , RTN or PPR. 



Fallback rank Transmission Activated by FIT Activated by RTN 



Protocol 





speed 


(Times) 


(Times) 




1st 


14400 bps 


1 




ITU-TV.17(V.33) 


2nd 


12000 bps 


1 




ITU-TV.17(V.33) 


3rd 


9600 bps 


1 




ITU-TV.17(V.29) 


4th 


7200 bps 


1 




ITU-TV.17(V.29) 


5th 


4800 bps 


2 




ITU-TV.17V.27ter. 


6th 


2400 bps 


2 




ITU-TV.17V.27ter. 



When the last trial fails, the transmitting station sends out a DCN signal to the remote station for disconnection. 

Note: 

• Modem automatically performs the fall-back depending upon the line condition. 

• V.34 fallback sequence: The modem automatically selects transmission speed according to the line condition. 



No. 


Item 


Specifications 


28 


Protocol 


1) ITU-T Rec. T.30 

2) Oki Data special protocol (speed protocol) 

The T.30 handshaking procedure will be conducted at message 

transmission speed instead of 300 baud, during transmission 

multi-page. 

Note: In High-speed protocol, V.34 is not applied. 

3) ITU-T G4 Class 1 (option) 
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Table 1.5.1 (7/8) Basic Performance Specifications 



No. 


Item 


Specifications 


29 


Transmission time 


2.5 seconds at 33.6 kbps with JBIG for OKIFAX 5950 and 3.0 
seconds at 33.6 l<bps for OKIFAX 5750 per sheet of ITU-T No. 
1 evaluation test chart. 

Note: This speed denotes the time interval corresponding to 
Phase C (message transmission phase) as referred to in ITU-T 
T.30. 







OKIFAX 5750 


OKIFAX 5750 


OKIFAX 5950 


OKIFAX 5950 


G3 
Basic 


Procedure Time 


Initial 

Intermediate 

Final 


8.5 sec. (V34) 
1 .0 sec. (V34) 
LOsec. (V34) 


Initial 

Intermediate 

Final 


8.5 sec. (V34) 
1 .0 sec. (V34) 
1 .0 sec. (V34) 


Image Time 


33600 


Standard 3.0 sec. 
Fine 4.2 sec. 


33600 


Standard 2.5 sec. 
Fine 3.5 sec. 



Note: The following table shows the values under the following conditions: 

• Sender ID: OFF 

• High-speed protocol: OFF 

• Transmission mode: Memory 

• Resolution: STD 



No. 


Item 


Specifications 


30 


Error correction 


ITU-T ECM defined in T4, T.30 are provided. 


31 


Communication mode 


Half-duplex 


32 


Ringing signal detection 
sensitivity 






1) Voltage range 


25 to 150 Vr.m.s. 

Inoperative below 10 V 

Note: This range may differ by the requirement of PTT. 




2) Frequency range 


20 to 68 Hz 

Note: This range may differ by the requirement of PTT. 





3) Ring response time 


One-ringing signal or 5 sec, 10 sec, 15 sec, and 20 sec 
selectable 



33 


Memory capacity (Image 
memory) 


basic model 


optional memory 




OKI FAX 5750 


2.5 M-byte 


2/4/8 M-byte 




OKI FAX 5950 


4.5 M-byte 


2/4/8 M-byte 



Note 1: ITU-T No. 1 sample document is used to count the number of sheets. 

Note 2: Memory back-up time is 72 hours (typical and Battery full charge condition) after the power off condition. 



No. 


Item 


Specifications 


34 


Telephone handset 
(option) 


General telephone function is available while the power is on. 

Note: In the fax special versions, general telephone is available 
even when the power is off. 


35 


Overheat protection 


The heater of the fuser unit is controlled within the 
predetermined temperature range by the thermistor. If the 
temperature of the heater exceeds the range, the LCD displays 
"PRINTER ALARM 4". 

Furthermore, the built-in thermostat in the fuser unit prevents 

the 

heater from being overheated even in the event of the failures 

in the above temperature control circuit. 
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Table 1.5.1 (8/8) Basic Performance Specifications 



No. 


Item 


Specifications 


36 


PC interface applications 
(Option) 


The following four modes are supported: 

1) PC Printer function 

2) PC Scanner function 

3) PC FaxModem function 

Note 1 : Hardware is standard and software is option for Bi-Centro 

interface. 

Note 2: For details, see Product Spec. "MFP-PC Interface Kit." 


37 


Network print service 
(option) 


• This function can be used for OKIFAX 5750/5950 network printer 
service. The OkiHSP NIC (Network Interface Card) Ethernet 
Adapter used for OKIFAX 5750/5950 is originally designed for the 
OkiPage printers and is intended to be forward compatible with 
(future) products utilizing an OkiHSP compatible interface. 

• Installing the NIC card for OKIFAX 5750/5950 provides 
Network print service as an option. 

1) Network 3. 1x, 4.1 X 

2) TCP/IP 

3) Windows NT/95/98/3.1 
4)T600dpi, 10ppm 

Note: For details, see Product Spec, "Network Print Service". 


38 


Internet FAX Kit: E-mail 
type (option) 


This function can be used when Option LAN board is installed. 
E-mail base (ITU-T T.37 simple mode) Internet-Fax uses an 
internet mail protocol the same as general mail client. 

- Internet-Fax converts a scanning data to Tiff-f (Tagged Image 
File Format) and send it by using SMTP (Simple Mail Transmit 
Protocol) Protocol via JCI-NIC. 

- Internet-Fax accesses the Mail server in the interval by using 
P0P3 (Post Office Protocol version 3) Protocol via JCI-NIC and 
get a E-mail with Tiff-file. 

(Interval time: - 60 min.) 

The following functions are supported: 







• l-Fax Sending 

• l-Fax Receiving 

• Gateway Service 1 

• Gateway Service 2 

• l-Fax Service 

Note: For details, see Product Spec. "Internet Fax Kit". 


39 


ISDN G4 (option) 


The following four modes are supported. 

1) G4 function 

2) ISDN G4 communication 

3) ISDN G3 communication 

4) ISDN Report and List 


40 


Dual Mode Communication 
(option) 


This function enables the simultaneous use of G4 and G3 

protocols. 

Note: for details see Product Spec. "Dual Mode 

Communications". 


41 


G3 Dual Line Function 
(option) 


Both 1st line and 2nd line (Dual line) can be connected to a same 
network type (PSTN/PBX). Communication for G3 Dual Line is 
enabled only memory TX/RX. 

Note 1: When the G3A option board is installed, other option 

board (G4A/JCI NIC board) cannot be used. 

Note 2: For details, see Product Spec. "G3 Dual Line Function". 


42 


600 DPI Communication 


Resolution of 600 dpi (transmission reception, and copy) is made 
possible with 8-MB option memory mounted. 

Note, for details see Product Spec "600 dpi Communication". 


43 


Relay Broadcast Function 


• G4 communication supports Oki mode relay broad-cast 
only. 

• G3 communication supports both Oki mode relay broadcast and 
F code relay broadcast. 

Note: For details, see Product Spec. "Relay Broadcast Function". 


44 


FAX2NET: Provider type 
(option) 


The FAX2NET service is facsimile communication service using 
the four FAX2NET-supplied internet. Of the FAX2NET-supplied 
functions, the following functions are mounted in the OKIFAX 
5750/5950. 

• Fax over IP 

• Fax to E-mail 







• Virtual E-mail 

• Web Retrieval 

Note: For details, see Product Spec. "FAX2NET Specifications". 


45 


Power supply unit and 
Power consumption of the 
macliine 


Power consumption of the machine 




Mode 


Typical power (W) 




Transmit 


25 W 




Receive 


325 W 




Local copy 


330 W 




Standby 


9.0 W 






Note: When power save mode is set to ON. Chart: ITU-T No. 1 














46 


Ambient condition 


see table below. 





In operation 


Power off mode 


During 
Storage 


Unit 


Temperature 


50-90 
(10-32) 


32 - 1 1 
(0-43) 


14-110 
(-10-43) 


°F 

(°C) 


Humidity 


20-80 


10-90 


10-90 


%RH 


Maximum wet bulb 
temperature 


77 
(25) 


80.4 
(26.8) 




°F 

(°C) 


Minimum difference 
between wet and dry 
bulb temperatures 


35.6 

(2) 


35.6 

(2) 




°F 

(°C) 



1 . storage conditions specified above apply to the machine in packed condition. 

2. Temperature and humidity must be in the range where no condensation occurs. 



No. 


Item 


Specifications 


47 


Dimension (Main body) 


1) Width: Approx. 360 mm 

2) Depth: Approx. 472 mm 

3) Height: Approx. 352 


48 


Weight (Main body) 


Approx. 14 kg 

Excluding recording paper and packing materials. 









49 


Attachment (to the main 
board) 


OKI FAX 5750/5950 

1 ) AC power cord x 1 

2) l/D unit X 1 (Already installed) 

3) Toner cartridge x 1 

4) Telephone line cord x 1 

5) Document stacker x 1 

6) One touch sheet x 1 (Already installed) 

7) User's guide x 1 
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1.6 Reports and Lists 

Table 1.6.1 Configuration Report (List of Setting) 

Table 1.6.2 Difference from OKIFAX 5700/5900 

1.6.3 Help Report 

1.6.4 Telephone Directory 

1.6.5 Group Directory 

1.6.6 Self-Diagnosis Report 

1.6.7 G3 Protocol Dump 

1.6.8 G4 Protocol Dump 

1.6.9 Relay Broadcast Confirmation 

1.6.10 Internet Fax Reception Error Report (Error Mail Report) 

1.6.11 Activity Report 

1.6.12 Message Confirmation 

1.6.13 Power Outage Report 

1.6.14 Confidential RX Report 

1.6.15 Active Memory File 

1.6.16 Broadcast Entry Report 

1.6.17 Broadcast Confirmation Report 

1.6.18 G3 Log Report 

1.6.19 NIC Configuration 

1.6.20 Descriptions of Communication Mode Column 

1.6.21 Output Conditions of Various MCF Reports During Transmission 
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1.6.1 Configuration Report (List of Setting) 

Purpose: 

To allow the user or serviceman to obtain a list of features and functions available with the machine, so that operator can rearrange the machine configuration for 
a most efficient operating environment with the machine. 

IVIethod: 

The report will be manually printed out for maintenance purpose. 

Description: 

1 . Title of the report 

2. Date and time when the report was printed. 

3. Sender ID 

4. User programmed function parameters 

Machine Settings (No. 1 to No. 31 ) 
Dialing Options (No. 40 to No. 52) 
Incoming Options (No. 60 to No. 67) 
Report Options (No. 70 to No. 73) 
LAN Options (No. 80 to No. 93) 

5. DOMAIN NAME 

6. Telephone Number 

7. Telephone Number (G3 OPTION) 

8. Forwarding Number 

9. Forward ON P-ERR 

10. Relay Report No. 

1 1 . Server Telephone Number 

12. Account Number 

13. Prefix No. (No. 1 to No. 3) 

14. ISDN_TID: Country code, ISDN No. and ISDN ID 

15. ISDN SUB Address 



16. Technical Programmed Function Parameters: Teclinicai Function Setup (No. 01 to No. 45) 
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1.6.1.1 Difference From OKIFAX 5700/5900 

OF5750/5950 Series January 2001 (*1 to *7 coincide witli tine notes on tlie example of the report image.) 

*1 To be described wlien ISDN/G3 option is installed. 

*2 Added descriptions due to the addition of relay broadcasting station function. 

*3 To be described only when G3 option is installed. 

*4 To be described when either TYPE1 or TYPE2 of NIC card is installed. 

*5 To be described only when NIC card TYPE2 (FAX enabled) is installed. 

*6 Max. 64 digits of descriptions enabled. Lower case characters may be used. Five portions of DOMAIN NAMES can be described. 

*7 Acquire and describe data on NIC side. Keep this blank if interface error occurs to NIC. 

*8 If telephone number is not registered, make whole the line blank instead of the number portion only. 

*9 Additional descriptions due to the addition of Fax2Net service function. If the telephone number is not registered yet, make the number portion only blank 
instead of making whole the line itself blank. 

*10 To be described only when ISDN option is installed. 

*1 1 Do not describe if serviceman set relay broadcast = OFF. 

*12 Add "RUS" (Russia) to the end (28th) of the Country Code. 

*13 Described when 8MB option memory is installed. 

*14 To be described whether Fax2Net server is enabled. 
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1.6.1.2 Report Image 



CONFIGURATION Pi 



12/2i/2000 22:00 
ID=OIX: TAKASAKi 



USER lUUCTIOa SETUP 



< 


IS ;. 


< 


17 ? 


< 


la :- 


K 


19 ? 


^ 


20 ? 


^ 


21 ;- 


■: 


22 ? 


<. 


23 t- 


^ 


2k > 


^ 


25 t- 



MaCaiHE SETTIHGS 

■: 10 5 AUTO AHSliER MODE 
■: 11 > MOHITOR VOLUME 
■: 12 :■ BUZZER VOLUME 
■: 13 > USER LAHGUAGE 
■: Id ? REMOTE DIAGHOSIS 
■: 15 > TX MODE DEFAULT 
HO TOHER MEM, RX 
MEM. FULL SAITE 
IHSTAHT DIAL 
RESTRICT ACCESS 
ECM FUHCTIOH 
CLOSED HETlllORK 
TOHER SAVE 
SEHDER ID 
I'ST PAPER SIZE 
2'HD PAPER SIZE 
i 2fi t- POtlTER SAl/E MODE 

< 21 > RELAY PRIHT 

< 23 > fiiiiDPI FUWCTIOH 
i 29 ^ I3E« DIAL MODE 

i 30 ^ SPEECJ] RECEIl/E 
i 31 > OPTIOH LIHE TYPE 
DIAL 0PTI0H3 

-; 40 > REDIAL TRIES 

i 41 > REDIAL IHTERVAL 

^ 42 > AUTO START 

< 43 > DIAL TOHE DETECT 

< a > BUSY TOHE DETECT 

< 4S > MF/DP 

^ 4q > PULSE DIAL RATE 
i 4T > PULSE MAKE RATIO 
i 4SI > PULSE DIAL TYPE 

< ag > MF(T0HE)EORATI0H 
<! 50 > PBX LIHE 

<! 51 > FLS/EARTa/HORMAL 

< 52 > DIAL PREFIX 
IHCOMIHIG OPTIOHB 

< Sg > IHICOMIHG RIHG 

< 51 > REMOTE RECEIVE 



HlGH-KlD, 

LOW 

EaiGLlSH 

OFF 

ETD/KOKKAIj 

OFF 

OFF 

OH 

OFF 

OK 

OFF 

OFF 

OB 

LEIjrER 

LETTTER 

ON 

OFF 

OH 

Gl MODE 

OH 

7lLL 

3 TRIES 

3 KIN 

ON 

OFF 

OH 

MF 

ID E>PS 

39 * 

N 

100 KS 

OFF 

HOEUUIi 

OFF 

OH 
OFF 



•1 
*2/*ll 



TJS3E FUHCTIOW SETUP 



CONFIGURATION P2 



12/2i/2D0D 22:00 
ID=ODC TAKASAKI 



REPDET OPTIQHS 

< 70 > MCF. (SHKEiE-LOC. ) 

< 71 > MCF. (MULTI-LOC.i 

< 72 > MESSAGE IH MCF. 

< 71 > ERR. REPORT (MCF.) 
LMJ OPTIOMS 

^ SO > AUTO TRAY SW 

^ SL > PAPER SIZE CHECK 

< S2 > LAH PRIHT T.O. 

< S3 > POP IHTEEVAL 

< Si > DEE^ETE POP MSG. 

^ SS > TIME ESETWEEH GMT 

< S€ > TEKT PRIHT 

< S7 > HEADER PRIHT 

< SS > CODIIK MODE 
^ S^ > EK.FIHE MODE 

^ Siii > IFAJt SEHDER ID 

^ ^1 > DOMAIH HAME 

< 32 > MDH 

<; 33 > HETWORK SETTIHGS 
>>> DSH 



OFF 




ON 




OFF 




OFF 




OFF 


-i 


OFF 


''i 


iO SEC 


"i 


S WIN 


'■S 


T-YPE2 


''S 


4-S 


"S 


ON 


''S 


NON 


'5 


HJI 


''S 


iOD DPI 


'5 


OFF 


"5 


T«E FOUJOWIHG REFERENCE. 


*S/*fi 


ON 


*S 




-S/-7 


ON 


*S/*? 



EOHAIH NAME 
[Laka.okldaLa.ca.jp. 



CONFIGURATION P3 



TKCHWrCAL FUHCTIOW SETUB 



12/24/2000 22:00 
ID=ODC TAKASAKI 



01 ^ SERVICE OIT 

02 t- KOi=ITOE CQKT. 

03 ?■ COlBiTEY CODE 

Oi f- TIKE/ DATE ?EIBT 

Oi t- TSI PRIKT 

Oti ^ TAD KODE 

0/ t- REM, TIKE DIAL 

Oa ^ TEL/FAK SWITCH 

09 ^ KDY/DKY 

10 > LONG EXJC. SCAM 
m i TVTME RTE RCHO 



ON 

ON 

USSu 

OFF 

OH 

TYPE2 

TYPE2 

on 

MDY 
OFF 
OFF 



"12 
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1.6.2 Function List 
IVIethod: 

This list can be printed out manually from the report operation. 

The list is printed out user function only and does not print technical function. 
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1.6.2.1 Difference from OKIFAX 5750/5950 

OF5750/5950 Series January 2001 (*1 to *12 coincide with the notes on the example of the report image.) 

*1 To be described when LAN option (TYPE2) is installed, or if the Account No. of FAX NETWORK PRG. is registered even if LAN option (TYPE2) is not installed. 
(New) 

*3 Constantly describe (New), Displayed by means of Delivery 

*4 Constantly describe (New) 

*5 Change of menu sequence (Change) 

*6 Describe only when G3 option is installed. (New) 

*7 Constantly describe (New) 

*8 Describe only when G3 option is installed. (New) 

*9 Constantly describe (New) 

*10 Describe only when G3 option is installed. (New) 

*1 1 Describe only when LAN option TYPE2 is installed. Keep it blank when LAN option TYPE1 is installed. (New) 

*12 Describe when 8MB option memory is installed. (New) 

* Moved CLOCK ADJUSTMENT, and ID/PASSWORD PRG. to page 2, and INCOMING OPTIONS to page 3 due to the addition of descriptions. 
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1.6.2.2 Report Image 



FUNCTION LIST Pi 



12/2i/2000 22:00 
ID=Odo Takaaaki 

TO ACCESS PEOGEAM MENU ITEMS: 

-PRESS THE MENU KEY 

-TO EiOCATE A MENU ITEM, USE THE UP- DOWN ARROW KEY 

-SELECT THE MEHIf ITEM USIHG EITHER THE EHTER OR RIGHT ARROW KEYS 

TO (JUICKLY ACCESS A SPECIFIC 'SETUP' ITEM: 

-PRESS THE MENU KEY 

-EHTER THE TWO-DIGIT NUMBER OF THE SETUP ITEM ON THE TEN KEY PAD 



DELAYED TX 
DELA,YED DA,TCJ] TX 
PKIOPITY TX 
COHFIDEHTIAl TX 
SELAY rHITIATE TX 
IHTEEHET FAX 

— POLLIHG TX/EX 

— FAX2HET SERVICE 
PSrWT FEOM MEMOSY 

PRINT MEMORY MSG. 
PRINT PERSONAL BOX 
PRINT MEMORY POLL 

KEPOET PKIHT 

ACTIVITY REPORT 
ACTIVE MEM. FILES 
BROADCAST MCF. 
PrCOME DIRECTORY 
GROUP DIRECTORY 
CONFIGURATION 
FUIKTION LIST 
PROTOCOL DU-MP 
NIC CONFIGURATION 
NIC INFORMATION 
LOG. REPORT 
G4 LOG. REPORT 
G3 LOG. REPORT 

LOCATIOH PROGRAM 
SPEED DIAL 
GROUP 

BATCH TX TIME 
FOKWAJ5DING NO. 
FORWARD ON P-ERR. 
T>cr.iv T>prvTmi yv-i 



*s 
*s 

*s 
*s 



*11 



FUNCTION LIST P2 



12/24/2000 22; 00 
lD=0i3c TaJcasaJti 



MEMU 



h 



S21U? 



-CLOCK ADJU&TKEhT 

< 00 ^ CLOCK ABJUTKEHT 
ID/ PASSWORD PRG, 

^ 01 ^ TSI/CSI 

TSl/CSIiGJ OPTICMl 
SENDER ID 
fERSOWAL B03i 

HEti, PMSworir' 

iRESTRICT ID 
ISDN-TID 
ISEW-SUfl HO, 
-HfiCHIME SEJTTIMGS 

^ 10 ^ MTO- AWSWER HODE 
^ 11 ^ MOWITOR VOLUME 
BtiZZER VOLUME 
OSER LAWGOAOE 
REMOTE DIACWOSrS 
TK MODE DEFAULT 
NO TOWER MEM, RX 
MEM, FULL SAVE 
INSTANT DIAL 
RESTRICT ACCESS 
ECM fUNCTIOW 
CLOSED NETWORK 
TONER SAVE 
SENDER ID 
I'ST PAPER SI3E 
2'ND PAPER SI3E 
POWER SAVE MODE 



^ 02 ^ 

< 03 ^ 

^ 04 ^ 
^ 05 ^ 
^ 06 ^ 
-: 07 ^ 

< OS > 



< 12 ^ 
^ IJ ^ 

^ 14 ^ 

^ 15 > 

^ 16 ^ 

^ 17 ^ 

< le ^ 

^ 19 ^ 
^ 20 ^ 
^ 21 ^ 

< 22 ^ 
-: 23 ^ 

< 24 ^ 
^ 25 ^ 
^ 26 ^ 



FAX / TEL /TF /TAE/ MEM/PC/FHD 

SELECT FROM 5 SOUND LEVEL 

SELECT FROM 3 SOUND LEVEL 

LHG1;'LMG2 

ON /OFF 

KESOL . /CONTRAST 

ON /OFF 

ON /OFF 

ON /OFF 

ON /OFF 

ON /OFF 

OFF/TKRK/RX 

ON /OFF 

ON /OFF 

SELECT FROM 8 PAPER SISE 

SELECT PROM 7 I'fii'EK SIEE 

ON /OFF 



FUNCTION LIST P3 



12/24/2000 22!00 



KEMU 



— SET 


IP 










— IMCOMIMG O-PTIOtdS 




< 


60 


> 


IIKKKIKG RIKG 




^ 


61 


> 


HE3«TE AEfiElVE 




< 


62 


> 


T/F TlKEfl PAG. 




< 


63 


> 


CQBtlHUiOLrS TOME 




< 


64 


> 


PC/ FAX SWITCH 




< 


65 


> 


CKS COUKT 




< 


66 


> 


RIKS RESPOl^SE 




< 


67 


> 


DiSTIKtTIVE RlWe 




— RESOM 


JPTIOnS 




< 


70 


> 


»CF. I'SIMGLE-LOC. 




< 


71 


> 


KCF. IKULTI-I/X.} 




< 


72 


> 


KES&AGE IM MCF. 



OFF /ON /DEC 
0FF/M-99/**/itit 
2C/3 5 SEC 
on /OFF 
OH /OFF 
1-5 TIMES 

1RINC/5/H)/ 15/20 SEC 
OFF /OH /SET 

OH /OFF 

Oh/Off 
Oh /Off 
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1.6.3 Help Report 

Output the following new report by pressing HELP key while the device is in standby state. Following this report, output conventional function list. (4 sheets in 
total) 
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1.6.3.1 Report Image (Conditions for Description) 

(1) If the line for descriptions is in blank, don't move up descriptions in the following lines. (Keep the blank line blank.) 



HELP REPORT 



12/24/2000 22:00 
lD=Odc Takasaki 



HELP GUIDE FOR KEY FEATITHES - REFER 'TO USER GUIDE FOR MORE DETAILED 
K0T3; NAVIGATE TO [lEIfU SETTIN03 "j£IHo TSE SHIFT KEY 

Ijfkooram speed dial HUMSEas 

MEMU -:■ NAVIGATE TO LOCATION PROGEUiM -> EBTEE -> SELECT SPEED DIAL -> 
EliTER -> SELECT SPEED DIAL XJXEER -> F0LI/?W LCC PRCMFTS -> EJITEE 

MOTEi TO PE03RAH A TELEfHOHE NUMBER AT THE TIME OF SEKDIHG THE 
DOCUMESTT IHTO THE FIRST AVAILABLE SPEED DIAL LOCATIOK: 
INSERT DCC -> ENTER TELEPHONE NLTHEER -> ENTER -> CONFIRM THE SPEED 
DIAL LOCATIOH -> EKTER -> FOLLOW STEPS TO EHTER LOCATION DETAILS 
-> PRESS START TO SCAH DOCUMEKT. 

2 1 PROGRAM GROUPS 

MEt'U -? NAVIGATE TO LOCATION PROGRAM -;■ EKTER -> SELECT GROUP -? 
IHPUT GROUP HUMBER -i- EHTER -> SPEED DIAL -> ADD SPEED DIAL LCXTATIDHS 
-> EHTER -> REPEAT UNTIL AIL LOCATIONS ARE SELECTED -? START -? ENTER 
GEiGUP NAME ON ONE-TOUCH KEYPAD -> PRESS START 

3: SENDING A FAX TO KULTIPLE LOCATIONS (BROADCAST) 
l;SE[fDrNG TO A GROUP: 

INSERT DOC -> SELECT RESOLUTION -> PRESS SPEED DIAL KEY -> SELECT 
GROUP BY PRESSING * KEY FOLLOTED EY TrlE GROUP NUMBER -> EHTEP. 
-> EHTER TO CONFIRK -> PRESS START 

2; BROADCAST SEHD: 

INSERT DOC -> SELECT RESOLUTIOK -> (SELECT 01/ SPEED DIAL /KEY PAD -? 

ENTER -i REPEAT UUTIL ALL LOCATIONS ARE SELECTED -> PRESS START 

4 J SENDING A FAK A SINGLE LOCATIOB 

INSEKT DOC -> SELECT RESOLUTION -> SELECT OT/ SPEED DIAL/ KEYPAD/ PRESS 
SEARCH -s COHFIEM LOCATION -> PRESS START 

5; COPYING 

INSERT DOC -> SELECT RESOLUTIOH -> START -? SNT^R IOjMESR OF COPIES 
-> PRESS START 

6 J DELAYED FAKING 

INSERT DOC -> SELECT RESOLUTION -> MENU -> NAVIGATE TO DELAYED TX -> 
ENTER DATE AND TIME -> SELECI' LOCATION -s EHTER -> PRESS START 

7 i FUNCTION SETTINGS i REFER TO FOLLOVJING PAGES FOR FUNCTION LISTf 

MENU -> NAVIGATE TO SETUP -> El^TER -> NAVIGATE TO XACKIWE SETUP -> 
ENTER -> NAVIGATE TO FUNCTIOH -> ENTER 

9 J REPORT PRINTING 
MENU -> NAVIGATE TO REPORT FRIKT -> ENTEH -> NAVIGATE TO RECKJIRED 
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1.6.4 Telephone Directory 
Method: 

The report will be manually printed out. The report prints destinations registered only. 

Descriptions: 

Five pages for OKIFAX 5750 and eight pages for OKIFAX 5950. Speed Dial: Up to 140 for OKIFAX 5750, up to 230 for OKIFAX 5950 

1 . Title of the report 

2. Date and time when the report was printed 

3. Sender ID 

4. Programmed ID (up to 64 characters) 

5. Programmed Speed Dial telephone numbers (up to 40 digits) 

6. Programmed alternative destination (ALT#: alternate TEL No.) telephone numbers ALT#: 1 to 40 for OKIFAX 5750, 1 to 80 for OKIFAX 5950 

7. Programmed communication parameters (G3-ECHO/G3-RATE/MODE) * This item is not listed in case of E-mail and Web URL. 

8. Programmed batch transmission time 

Batch transmission time can be set for Speed Dial 31 to 40. 
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Page: 21 



1.6.4.1 Difference from OKIFAX 5700/5900 

Email address and Web URL may be described in the LOCATION ID column of Speed Dial 001 to 040. 

* Character string including lower-case alphabetic characters and symbols. 

* IVIax. 64 characters 



TEL. KO 



LOCATION ID 

1 OKI DATA 3YS1 

2 CiKI DATA SraS 
'i htt? : / /vr^H'1 .faxSnet.ccn/ 

4 abcdefghi j)(l.MnDpqrstuvwKys -SAECDEFGHUKL 00. J9 



LCCt 12345673S0135456'F3SOL2315*7SSDL23«5$7e90 
ALT* 0101 
LCCt 0002 
.^Wtf (J 103 



5 OKI DATA SYSTEM 



IjCCf 027334211$ 
ALTf 0273312117 



G3-ec:ho / (53 -PATE / mode; 

OH / 33,6K / 04 
OFF / 33. 6K / 04 



OFF 



/ 33. 6K / 03 
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Telephone Directory P1 for OF5750 



TELEPHONE DIRECTORY PI 



12/2J/199S 17; OS 
ID=OKI 



LOCATIOH ID 

1 OKI DATA SYEL 

2 OKI DATA EYE2. 

3 OKI DATA SyE3 
i OKI DATA SiEl 
5 OKI DATA EVES 
S OKI DATA E1;E6 
7 

3 OKI DATA EVEE 

9 OKI DATA E'^EJ 

LO OKI DATA EyELO 

LI OKI CATA EiSLl 

L2 OKI IJATA £^£L2 



KK V 1 Z3i 5fi73 JOl 23154 T3 iOl ESlSfi 73 501 33J54 73 JO 

M.TH 0101 

LOCI 0U02 

M.Tt 0102 

LOCK 0U03 

AIT* 0103 

LOCI OUOO 

tLTi 0104 

LOCI 0U05 

JlLTl 0105 

LOCI OUOfl 

M.TI 010£ 

LOCI 0007 

M.TI 0107 

LOCI ouoa 

M.TJI 010^ 

LKI 0009 

M.TI 010^ 

LOCI 001* 

MT* 01 a* 

LOCI OOK} 

ALT* 001* 

LOCI 12343«73f012345e73»01245G7B9012345G7B9D 

fCVm 010 



63 -ECHO / GJ-RATE / H3DE 
OH / 13,6 / m 

OFF S 13,6 / 1i 



ON 


/ 


13,6 


/ 


G4 


ON 


/ 


13,6 


/ 


G4 


OH 


/ 


13,6 


/ 


Qi 


OH 


/ 


13,6 


/ 


04 


OH 


/ 


13,6 


/ 


04 


OH 


/ 


13,6 


/ 


04 


OH 


/ 


13,6 


/ 


04 


ON 


/ 


13.6 


.' 


04 


ON 


/ 


13.6 


.' 


04 


ON 


/ 


13.6 


,' 


04 



20 OKI HATA EVE20 

21 OKI CATA &-t&21 

22 Ceil BATA £'fS22 

23 OKI BATA £fS23 
21 OKI HATA £rE21 



LOCI 0010 

ALTii on* 

LOCI 0010 
ALT* 

LOCI 0010 

KJTi 001* 

LOCI 0010 

ALTI O&l* 

LOCI 0010 



OH / 13.6 I 04 

ON / 13.6 S 04 

ON ! 13.6 .' 04 

ON / 13.6 ,' 04 

ON / 13.6 ,' 04 
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Telephone Directory P2 for OF5750 



TELEPHONE DIRECTORY P2 



11^ SKI 





Loe-*Tia« 


ID 


11 


■^i 


mm 


SIS31 


32 


CEI 


C*Tt 


3I33I 


■13 


CBI 


MTA 


SYB31 


34 


CEI 


C*TA 


31f334 


IS 


■MI 


m™ 


SSS3^ 


3e 


OKI 


DAT* 


3V33S 


■1? 


OKI 


m™ 


SYS3t 


IB 


i«I 


C*T* 


3V33S 


19 


OKI 


mm 


SYS39 


4Q 


C«I 


BUT* 


3V340 



(;3-BCIK. / C3-IUT3 



LOT* 


12 11 Sdf 890 IS 51 Si'^MSl JHiifMiliSJ 541M0 


[12:121 


OH 




13. S 




G4 


ALTI 


omii 














LOCI 


OQIQ 


[3 2=121 


CH 




33.fi 




04 


AlTt 


an in 














LOCt 


OOlO 


[17:121 


on 




J3.« 




G4 


XLTI 


on 111 














UQCt 


Dnm 


[ = 1 


OH 




J3.fi 




04 


jd.-ci 


agio 














UJCf 


OOlO 


[20:341 


OH 




13. S 




fSt 


JU.TI 


omii 














UKM 


on in 


[£l:noi 


iti 




33.fi 




04 


itLT» 


OQin 














tort 


mill 


[21:301 


OH 




13. ( 




« 


ALTI 


on in 














uoet 


on in 


[21:501 


OH 




J3.fi 




04 


ALIrft 


an in 














LOCt 


ooin 


122:121 


OH 




13. i 




OH 


JU.TI 


on in 














LOCt 


l2■!.^i6^lWil^i■i4••t^ltf<n^i■i^bt^liial^-s^i(,^a•lO 


[23:121 


«w 




J3.fi 




« 


M.T* 


aoio 
















50 


OKI 


DATO 


SISSO 


LOOf 


4010 


Bl 








LOCI 


on in 


52 


OKI 


Mm 


srsjs 


UJCt 


OOlO 


£3 


.^I 


CAT.H 


3I35J 


UOCI 


on in 


59 


OKI 


MTA 


sas!4 


LOOf 


on 10 


SS 


■ail 


IHT.H 


3^355 


LOCt 


on in 


55 


OKI 


HAT* 


SISSS 


Lort 


OOlO 


£1 


iS.1 


DAT.H 


3^357 


UlCt 


on in 


58 


OKI 


DATA 


S^SS 


LOCt 


on in 


SB 


■lei 


IS*T.H 


3^359 


Ulfl 


on in 


An 


OffT 


rATA 


SVSfifl 


lylf't 


13\J^ 



OH 


/ 


JS.J 


/ 


04 


OH 


/ 


J3.fi 


/ 


04 


OH 


/ 


13. e 


! 


<H 



OH 

OH 



J3.fi 
J3.li 
J3.fi 
J3.0 



<34 
04 



\nrt 1 3 \ j^ftTR-3m p ^ J ^ATRflm 3A J ^ATRqm 3.\ J ifiTs^qn 
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Telephone Directory P3 for OF5750 



TELEPHONE DIRECTORY P3 






UlCHTIOtl ID 


TEL »S 


61 CBi mm SYSd 


UKI l211^«T8S0]2-Hi«f8S(l211iSf8S(l211i«t8S0 


42 CEI BUT* SVSfil 


UKM. onoj 


6S OKI mm SYSO 


cot:r sses 


ti am CAT* svsfij 


UKi onoj 


«9 


COTI d80i 


tfi CEI CAT* SVSSt 


CAM ODOe 


6V C«I MT* SVSCr 


CO?l 606'! 


SB OKI CAT* SVS5S 


LOCI OOOB 


6S CHI mTA SISS* 


corr o8o9 


7n <*:i CAT* SVS70 


LO^I ]!i41GTH«fli:j44eTH4aiS:i41fiTH4aiS^44eTH9g 



C3-BCH0 ; Ci-EITE 

OP ,■ n.i 

OFF / 31.6 



OP 


/ 


31.6 


■■■ 


01 


on 


/ 


3J.fi 


/ 


Cd 


OP 


I 


31,6 


1 


01 



OP 


/ 


31.6 


/ 


O-I 


OH 


.' 


3J.fi 


/ 


(IJ 


OR 


/" 


31,6 


! 


Oil 


OH 


1 


3J.6 


i 


G3 




«8 


(SI 


DATA 


sYsee 


UKTl 


9818 


SI 


oei 


IS*T* 


3Y3B1 


LOCI 


OBID 


!2 


OKI 


mTA 


SYS82 


c<>ri 


08 1 8 


S3 


it:i 


CAT* 


3Y3B3 


LOCI 


OB IB 


39 


OHI 


DATA 


SYSH4 


UKI 


0818 


S5 


iisx 


LAT* 


3YSB& 


LOCI 


OBIB 


S5 


OEI 


DATA 


SYS«0 


LOCI 


0818 


37 


oei 


CAT* 


SY3BT 


LOCI 


0818 


SB 


OHI 


JJATA 


SYSBS 


LOCI 


0818 


S!) 


ixx 


lAT* 


3Y3B4 


LOCI 


12J4: 



OP 
OH 



OP 
OH 



3J.fi 
3J,6 
3J.fi 
3J.6 
3J.fi 
3J,6 
3J.fi 
3J.D 



04 



Od 



LOCI 12J4Sfi7B4Bi:j4SfiTB4BllJ4SfiTB4BllJ4SfiTB4B 
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Telephone Directory P4 for OF5750 



TELEPHONE DIRECTORY P4 



13V 3 J ,'1555 17:55 
ID-OEI 



1/XK!I'J« ID 
51 DO DATA iVSai 
it DKT DATA STS9S 
51 OK- DATA aVaS3 
H DM DATA SYS94 
55 

9£ DK.< DATA ETSS't 
5T our DATA 5:5?7 
9S DKT DATA SYSSS 
5S ok: data 3VS?5 
104 DKT DATA STSiOS 



TEL 100 

liOCl llJiS 5TS501^34E 57^5 01^3tE 67Bi SI 33 C&e79$5 

1£C3 OODl 

hCCS QOO^ 

LCC' OOO* 

liCCS Qoa? 

IfXt OOO* 

1£C3 D0D3 



G3-ECHD V SS-RATE / KDPI 



3i.S 
3J,« 
31. « 



at 

54 



D» 


/ 


■si.i 


1 


C4 


OH 


1 


31. E 


1 


04 


DH 


1 


■si.i 


1 


G4 



OB 


( 


3J.« 


/ 


C4 


OH 


1 


31. « 


1 


04 


on 


1 


31,* 


1 


C3 



110 


ok: 


DATA 


EfEllO 


ill 


OKI 


DA?A 


SViill 


112 


OKI 


DATA 


EfEllS 


111 


OU 


da;a 


SVSill 


lid 


ok: 


DATA 


S.-fE114 


Hi 


OKI 


DA?A 


avsLii 


116 


ok: 


Di-lTA 


l-fE-116 


117 


OKI 


DATA 


STSllT 


lis 


ok: 


DilTA 


E:E :13 


114 


OKI 


DATA 


STSLl* 



i/:cf nolo 

LACi nolo 

LOCI nolo 

i££i nolo 

i/:c« nolo 

1j^< nolo 

uicf nolo 

ij^i nolo 

!/:<:« nolo 

yx.* 1^315 £7:;tnoii3iLE£7!in:ii^34E£?»s:ii::3^En7n9D 



OH 
OH 



31. t 
31. £ 
31. t 



04 
C4 



OH 


/ 


31. £ 


/ 


Hi 


OH 


! 


31. t 


V 


04 


OH 


/ 


31.4 


/ 


C4 



OH 


/ 


31. C 


/ 


C4 


OH 


! 


31. t 


1 


04 


OH 


1 


31. S 


1 


C4 
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Telephone Directory P5 for OF5750 

TELEPHONE DIRECTORY P5 



liSClTIOK ID 

\2'i OH QUTA ;T;:Si 
13? ok: niTA aval 3? 

1S3 OKT DATA ETElSS 

i!j OKT niTA avals J 

i2i ok: niTA a':aL3i 
12T OUT DATA SlfSlST 

128 ok: data avaiss 

1S$ OKI DATA S'ir.2S' 

150 ok: data aval 50 

ISi DK7 DATA SVSLS: 

15? ok: data aval 5? 

133 OUT DATA SrSlSS 

151 OKI DATA avai54 
13% OKI DATA STSlSi 
15S OKZ DATA 3Vai5S 
157 QK: DA?A STS157 

13S OK.I dtlTA afaus 

i.5* ok: DA^^A STS15* 

ISO ok: dtlTA avaioo 



1S/34/1B4B LT-.OB 



LflCjl 0004 

L«:ii noDf 

MCC OOO'J 

iiocp oons 

wcc OOOS 

liZCf i254as7saoi234a«7saoi234a*7saoi234as7sao 

MCC OOIO 

LBCS nolo 

MCH OOIO 

Lflce nolo 

ifXf OOIO 

lyscn nolo 

l^lCf OOIO 

UK* nolo 

Ij^H OOIO 

IOC* lS34 5iV3a01J343i73a01S34 5i73a01S3154T3aO 



Ci-3CH0 V C5-FU1T3 



1^C1J345«7SS01J345«7SS01J345«7SS01J345«78S0 


™ 


■■' 


J3.IS 


/ 


G4 


LSC3 non? 


OFF 


V 


13.6 


/ 


^ 


M^C 0O03 


™ 


i 


J3.S 


! 


G4 



™ 


■■■ 


Yi.i 


/ 


G4 


OH 


V 


J3.6 


/ 


04 


«< 


1 


J3.S 


1 


G4 



<XI 


1 


13. S 


/ 


G4 


Of 


/ 


13.6 


/ 


04 


<3a 


1 


J3.S 


1 


G4 



™ 


■■■ 


J3.S 


/ 


G4 


OH 


V 


13.6 


/ 


^ 


OU 


/ 


53.6 


/ 


04 
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Telephone Directory P1 for OF5950 



TELEPHONE DIRECTORY Pi 






i^JCATIOK ID 

L ok: niTA aval 

i DKT IIRTA SrSi 

J ok: niTA ava3 

4 0K7 DATA 5T;4 

^ ok: niTA ava^ 

£ OKT imTA srE£ 

T 

8 OKI DATA ili^ 

5 OVZ DATA 3'faS 

10 OK.T DATA SirSiO 

11 ok: data avail 

li DK7 DATA 5T;12 



^ii-SCHQ / ^S-FATE / MJPI 



lyscn i2a4a£Tsaoi2aia£T3aoi2a45£T3aoi2a4a£Tsao 

ALT« mni 

l/^c OOOJ 

ALT* ninj 

Loc? oon^ 

ALT* nm^ 

ALT* 011)4 

uk:* non^ 

ALT* urns 

ij^H ooo* 

ALT* nins 

IOCS nODT 

ALT* mUT 

MC* 0O08 

ALT* OlDS 

iscf nons 

ALT* mno 

1/^* OSIO 

ALT* niio 

Loc* nolo 

ALT* nolo 

l^C* lS345«7SSfllJ345«7SSfllJa5ST JSO ] 21l5(T8S0 

ALT* 010 



J3.S 



■n 
G4 



«* 


y 


J3.IS 


/ 


G4 


«f 


/ 


13.6 


/■ 


::4 


Of 


y 


J3.S 


/ 


G4 



™ 


■■' 


13. s 


/ 


G4 


OH 


V 


J3.6 


/■ 


^ 


«* 


y 


J3,S 


/ 


G4 



30 0K.1 DiiTA SfaSO 


IQC* 


OOIO 




ALTS 


Olio 


1± OK.: DA-A SV321 


ALT* 


noio 


3? OM dtlTA ara?3 


IOC* 


OOIO 




ALTS 


nolo 


i3 ok: DA~A SVS23 


1<^* 


nolo 




SU3f 


OCilO 


34 ok: Dj-lTA afe:o 


IOC* 


OOIO 




ALTS 


noio 


is ok: da-a svsia 


1/^* 


noio 




SUl* 


OOIS 


36 OK.: dtlTA afajo 


IOC* 
ALTS 


OOIO 


i7 ok; data SVS27 


1<^* 


noio 




suit 


0910 


3S OKI DATA Efe:0 


IOC* 


OOIO 




ALTS 


noio 


2» OKI DA?A SVS25 


l^ai* 


12343473501234 a47aS01234547aS01234a47SS0 




ALT* 


OOIO 



OH 

in 



13.1] 

13. a 

13.(1 



{J4 
{i4 



£H 


/ 


:i3.a 


/ 


04 


OB 


V 


13.0 


/ 


:j4 


C« 


/ 


13.fi 


/ 


in 



ea 


1 


:i3.fi 


/ 


<A 


OB 


1 


13.0 


1 


:j4 


iti 


1 


13.fi 


1 


04 
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Telephone Directory P2 for OF5950 



TELEPHONE DIRECTORY P2 



12/2ajlS5S IT; 05 
ID-OHT 



hkat:™ :p 




TEL W? 




53 -ECHO 




51 -PATE 




rajE 


21 OKI UiTA 3y35:, 


UK-* 

SJJII 


13iJ4fiT63ni2iJ^fiT6Sni3iJ5fiT6Sni3iJ^fiT63n 

omu 


112:13] 


OH 




31.6 




at 


IS ■^i mm svsSi 


ur:t 

illTI 


OOlO 
on in 


113:131 


OH 




3J,6 




S'l 


33 OEI BUT* 3^333 


UX.I 


ooin 
ouiu 


|1-:13] 


on 




3:^.5 




CI 


3( ■^i mTf, SVS31 


ur:t 

jllTI 


onin 


1 : 1 


OP 




3J.6 




G'l 


35 OKI DATA SY33^ 


UXrt 

SJ.TI 


onin 
omn 


1 30 : Jn ] 


on 




33. 6 




at 


16 ■^i mm svs3« 


jllTI 


onin 


131:081 


OH 




8J,* 




S'l 


37 OEI BUT* Sy33T 


uoc* 


onin 
on in 


|31:Jn] 


on 




33.5 




CI 


38 ■^i mm SYSSS 


JU.TI 


OOlO 
onin 


131:581 


OP 




31. 6 




C'l 


35 OKI E*T* 3Y33S 


UJII 


onin 
onin 


132:13] 


on 




33.5 




at 


10 ■311 DKif, sraiO 


ur:t 

illTI 


l2Jn5618S0]21.n56T8S0]31n56T8S0]31n56f8S0 
onin 


13:}: 131 


on 




3J,« 




C3 



55 


OKI 


DKIf. 


ESESO 


ilTI 


onin 
onin 


El 








MJTl 


onin 
0818 


^3 


oei 


mm 


sas!2 


LOCI 


onin 
onin 


E3 


iei 


UTA 


EUS53 


KLTt 


onin 
0818 


^^ 


OKI 


mm 


ESESJ 


ilTt 


onin 
onin 


E5 


it!I 


CAT* 


SSS5E 


Utl 

ftlVTl 


onin 
0818 


55 


OKI 


mm 


SaE!6 


LOCI 


onin 
onin 


E3 


iei 


IMI* 


EV35T 


LO^I 

M.TI 


onin 
0818 


56 


OKI 


mm 


sasss 


LfflTI 


onin 
onin 


ES 


OEI 


LhW* 


EUE54 


LCtI 

JUJTt 


onin 
0818 



on 

OH 



33.5 
33.6 
33.5 



at 
a4 



an 


/ 


33:. 6 


/ 


m 


on 


1 


33.5 


1 


Q4 


on 


1 


32.6 


/ 


at 



OH 


/ 


32.6 


/ 


ai 


on 


/ 


33.5 


1 


Hi 


OF] 


1 


33.6 


! 


iii 
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TELEPHONE DIRECTORY P3 



UlCI^TIiaH IS 
SI OKI mTft SISd 

ei OKI mTJk 3^e2 

S3 OKI TWm SV5(3 
£4 SCI DATA 3Y3e4 
S5 

Sfi OEI DAT* SySSo 
S' OKI MTA SVSli^ 
iB OKI UiTA 3Y35S 
SS OKI VKTf, SVS5S 
TD OEI nUTA Sy370 



laTi oam 
u)ct ono3 
JU.TI oam 
LOO* OOOS 
illTI ooin 
u>?t ono4 
AiTi omn 
LOO* ooas 
JU.TI on in 
LOCI onofi 
^iiTi onm 

LOO* OW! 

iiiTi on in 
u>ct onoB 

AITI OB in 
LOO* 0009 
JU.TI on in 

UXrt 1324%fiTB3B1224SSTB9B1214%eTB?B1314%STB3B 
^ilTI OB IB 



12/24yl4S4 17:05 








ID=0K.7 








03 -ECHO 1 


d-ElTE 


y 


H0H3 


OP .' 


3J,* 


y 


S4 



OP 


/ 


SJ.6 


■■■ 


S'l 


on 


/■ 


31. E 


V 


04 


0« 


/ 


3J,6 


y 


IE4 



OP 


/ 


3 J. 6 


'' 


Cj 


on 


/■ 


3J.E 


1 


04 


on 


,' 


ii.i 


y 


S4 



SB 


i«I 


MTA 


SSSBO 


LCtI 

JUJT* 


OB IB 
OOlO 


SI 


OKI 


mm 


sasB^ 


LfflTI 


onin 


s: 


iEI 


LATA 


SUSB2 


LO^I 


OBIB 


S3 


OKI 


mTA 


SYSB3 


LOCI 


onin 


£4 


OEI 


LATA 


SUSB4 


UtI 


OB IB 


S5 


OKI 


lATA 


sasBS 


LfflTI 


onin 


SE 


fJSX 


LATA 


SUSB£ 


LO^I 


OB IB 


ST 


OKI 


JJATA 


sasBT 


LfflTI 


onin 


SH 


oei 


iATA 


SUSBS 


LCtI 


OB IB 


S5 


OKI 


JJATA 


sasB? 


uyzi 


\z-iv 



on 
on 



3:.e 

31. D 

31. e 

31. E 



04 

fid 



an 


i 


3:s.e 


/ 


ai 


on 


1 


31. E 


/ 


04 


OH 


1 


3j.e 


/ 


at 



LOCI 13U^0TB5ni3J450TBSni3U5llTBSni3U^0TB5n 
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TELEPHONE DIRECTORY P4 



:/!ClTIOK ID 

S; OK,; DftTA srs*l 

52 ok: data ava*3 

9i OKT DK7K SrS*3 

sj ok: QiTA svm 

ii 

Bi ok: data 9V94e 

ST ok: data srs*? 

9S DK: DA7A !!V94H 

9S OKI DATA SrSS9 

igO DK! DATA 3V!!!aO 



TEL KO 

uk:3 110112 

LCCi OOOJ 

Locg nom 

l/Ki OflOi 

liSce noiif 

i/Ki OdOt 

Lflca nous 

LOCI 11345£7«9<112345'E1«9{lli3.CBG?n9aL:3tSG^B»g 



12/3iVl*DJ 11:05 






ID=OKI 






C3-ECH0 : 


03-EA7E J 


HODS 


OW ■■ 


31, « J 


51 



OFT / 31. S 



ow 


/ 


31. « 


/ 


si 


OH 


/■ 


3i.e 


/ 


at 


OH 


f 


31,* 


/ 


Qd 



OM 


f 


31. t 


y 


ai 


OH 


/ 


3i.e 


/ 


at 


on 


/ 


31,* 


/ 


at 



lie 


OKI 


DATA 


iT&iie 


111 


DO 


DATA 


a-tsiii 


Hi 


OKI 


DATA 


srsiis 


113 


ok: 


DATA 


3V3113 


114 


ok; 


DATA 


srsii4 


il£ 


ok: 


DATA 


3V3115, 


110 


ok: 


D.-LTA 


SfSilS 


11- 


ok: 


DATA 


3V3L17 


IIS 


ok: 


DATA 


SfEllS 


11* 


OKI 


DATA 


3V311* 



ujci nolo 

lac' HOiO 

LOCH nolo 

lac' ooio 

L^i nolo 

l/Ki doio 

LOCI nolo 

L3CI nolo 

LOCI ll^iSi7f,!1^122tBi'!f:S!li21iB61!li!lLlUlB-6-!Sia 



OH 
OH 



3i.t 
31, t 
31. t 
31, t 
31. t 
31,* 
31.3 
31.* 



at 



at 
at 
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TELEPHONE DIRECTORY P5 








ukatj™ 


?p 


121 


<»II 


E»T* 


3Y3121 


ia.2 


■^I 


mTfi 


SV51J2 


113 


oei 


C*T* 


3V3123 


1^4 


■^i 


mTA 


SYSiig 


115 








li« 


OBI 


mT^ 


SYSlil! 


127 


oei 


CAT* 


3V3127 


129 


OHI 


m™ 


S^lliO 


IIS 


oei 


DAT* 


SSS12S 


no 


OKI 


mm 


SYBllO 



CS-ECHO / GS-BATS y hKOE 



LOCt 13 IdSSTa^H 13 !d UTi-iail 3d &&T£S0123d 5&7S90 
LOCt O0O2 

LOCf ilOO-] 

UX:t DUOS 

UJCf OOOi 

U>^t 01107 

met 01109 
Loc^laJ^ii"^4^(llSJo^i■JM(nSi^l4■^M6lSS^J4''4Sli 



OFF / 13. « 
OH / J3 . S 



C4 



OH 


/ 


Yi.f, 




fJt 


™ 


1 


i3.fi 




<A 


OH 


' 


13. ( 




OH 


£tJ 


1 


i3.fi 




04 


OH 


1 


13. (i 




Ol 




140 


oei 


SUlk 


3^3149 


met 


0919 


111 


OBI 


EflTA 


SlfSll 1 


LOOf 


ClOK 


113 


OEI 


KUTiH 


3!I3113 


UQCI. 


0919 


H3 


OHI 


DATA 


SSS143 


toot 


O019 


Ui 


Oil 


CAT.H 


3U3111 


U£H 


0919 


14 5 


Offll 


[MT.^ 


si:sii3 


vyzt 


0919 


14 fi 


iKI 


CAT.* 


3^314 fi 


UK-l 


0919 


11 T 


OKI 


mTA 


SrSllT 


uoct 


0919 


11 H 


OKI 


CAT.H 


3:1314 9 


Uk^t 


0919 


119 


OKI 


DATA 


SIS119 


LOCt 


13 11' 



OH 


/ 


13. (! 


1 


fH 


£U 


1 


i3.fi 


1 


Ol 


OH 


/ 


IJ.S 


! 


Gl 



OH 



i3.fi 
13. C 
i3.fi 
13.(1 



Ol 



LOCt 1311^5TS9013J0 5(.Ta-s|}13Jj;s-?s?l)13:51567asO 
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Telephone Directory P6 for OF5950 



TELEPHONE DIRECTORY P6 



ID-OEI 



i^JCATIOK ID 

15 L ok: niTA avaisL 

tSi DKT IIRTA SfS.ii 

LSI ok: niTA aval 53 
151 OUT nuTfl srsiSI 

15£ 0K7 imTA STSj5£ 

iST OKr niTA avaisT 
15S 0K7 nKTA 5t;:5S 

159 D]IZ DATA 9';S159 
ISO OKI DATA fTjlCO 



Lies li345«7S501I315«7S5012315«7S5012315t7S50 
LflCjl 0003 

iscf non^ 

IOCS nODT 

IOCS nons 

IfXt li3i5*7SSfllJ3<5«7SSfllJ;345«'SSfllS!345€78SO 



;>J-ECHQ / G3-BATZ ' hKOE 



OH V 

Off / 



i3.e 
J3.S 

^3.e 



04 



«* 


f 


J3.IS 


/ 


G4 


OH 


! 


13.6 


/■ 


04 


OH 


1 


J3.S 


/ 


G4 



OH 


■■' 


Vi.i 


/ 


G4 


OH 


/ 


J3.6 


/ 


» 


OH 


1 


13, « 


1 


« 



ITO 


OKI 


DiiTA 


5f51TO 


IOCS 


OOIO 


ill 


OK.: 


DA-A 


ST3171 


l£Ct 


QOlO 


IT? 


OM 


DTlTA 


5f51T? 


IOCS 


OOIO 


173 


ok: 


da:?a 


STS:73 


l££.i 


HOlO 


174 


ok: 


DTlTA 


5f51T4 


IOCS 


noio 


17S 


ok: 


DA?A 


SVSllS 


1/^S 


aoio 


1T6 


OK.: 


DTlTA 


5f51T6 


IOCS 


ooio 


LT, 


ok: 


DATA 


SVS17T 


i££.t 


uoio 


17S 


OKI 


DATA 


5f51TS 


IOCS 


UOIO 


n» 


OKI 


DA?A 


SVSL79 


Lies 


1234! 



OH 

in 



13.1] 
13.5 
13.0 



{J4 
{i4 



£H 


/ 


:i3.5 


/ 


04 


OH 


V 


13.0 


/ 


:j4 


C« 


/ 


13.6 


/ 


in 



Lies l£34 5>5Ta!)01£34 5&Ta!)01£34 5&7a£i01£345&TS90 



£H 


1 


:i3.6 


/ 


at. 


OH 


1 


13.0 


/ 


m 


fiU 


/ 


13.6 


/ 


04 
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TELEPHONE DIRECTORY P7 



1.ZJH/LBSB lT:n^ 



W3CR7inK ID 

LBL ok: niTA aVSLBL 

102 DM DATA SYELOi 

1B2 OKI DUTA 9V91B3 

lU DKJ DATA SirS184 
IBE 

.06 on: DATA sifs;06 

LBT dk: Diri 3V3:B7 

;(i8 ok: data sifs;08 

LB* on: DATi SVSLB* 

■.90 0K.7 DATA SrSLSO 



TED no 

ISCf 1234 5£TS901234 5£TS901234 5fTS901234 5£TS90 
1/^f 0002 
ICCe BOBS 
UQC* OOOt 

i/xp aoai 
yxt OOO* 
1j^0 bobt 
i/Xt ooos 

L£C|1 DOB* 

1/xt liSin.vssoiis-iitvssoiiS'is-c-'iSoiiS'iitvssd 



5)-2at? / gS-bate 



:-BATE 


/ 


fKOE 


i3.6 


/■ 


:» 


13, i 


/ 


G4 



«l 




13. i 


/ 


■51 


ai 




J3.6 


/ 


i4 


at 




13, d 


f 


<H 


«H 




13. B 


1 


04 


™ 




13. i 


t 


<M 


«J 




J3.6 


1 


■S4 


tn 




13, i 


1 


<3l 




2B0 


on: 


DATA 


3V32B0 


I/M:* 


BOlO 


J0-. 


DK.: 


DATA 


STS20i 


W3C» 


Ooio 


£B£ 


on: 


DATA 


3V32B2 


Lie* 


BOlO 


J03 


DM 


DATA 


srsiO] 


lOCt 


OOIO 


£B1 


OKI 


DATA 


3l!'32B4 


LOCI 


BOlO 


2DS 


DM 


DATA 


ErG205 


LSCf 


Ooio 


£B£ 


Qui 


DATA 


3V32B£ 


1<^# 


BOlO 


20T 


OK.- 


DATA 


SfS20T 


UK* 


OOIO 


£BS 


dh: 


DATA 


3V32BS 


Lie* 


BOlO 


10? 


OK.: 


DTlTA 


SfS20? 


IOC* 


1231! 



<3A 



23. e 
13, i 

i3.S 
13, C 

23. e 

13,1! 



■51 
04 



«< 


/ 


23. B 


/ 


<A 


OB 


1 


23.0 


/ 


:5i 


OJ 


/ 


23.fi 


1 


<A 



IOC* 12315t759012343t7S901231!-t7S9012315t7S90 
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Telephone Directory P8 for OF5950 

TELEPHONE DIRECTORY P8 



HKWnOH ID 

SLl CKI D*T* 3Y3311 

i.i OKI mTA SYS2I2 

i:i OBI MTA SYSSil 

2;6 C«I DATA SYSaiS 

5L7 OKI n*T* SVSSL7 

2L8 OKI w,Tr, SYSiia 

3;M OKI DATA SYS2ID 

S2:l OKI r>ATA Sv?jS2J. 

3IS OKI E*TA SYB3I! 

SJ3 OKI MTA SrSSJJ 

321] OKI IMTA 3YS324 

StS 0«I IWTA SfSSJS 

21G OKI riATA SYS22S 

227 OKI CATA 3i3227 

32li OKI DATA S\1SZ2S 

23!) OKI DATA 3U3239 



12V2JM5S5 17105 
IC-CKI 



TEL HO 
UX:t 12 lJi67fi3a 12 JJ56 7E9(M2iJ 56TS50123J 567SS0 
[.Oct O0O2 
met oao3 
LOCt OOO-i 
met Olios 
uoct oooi 

Uiet 01102 

LOCt ODOS 

VKt O0O9 

LOCt 12 ^01^79411 12 n St7g.i[|ii2 } j Ji7%4i)ii3 JS4744I} 

uKt OOH 

Lort oom 

UKt OOii) 

u>rt OHIO 

HJOt OOJO 

met oaiQ 

mot onm 

met oom 

mot onm 



OS-BOHO / G3-FATS ' 



OH 




i3.fi 


OTF 




13, ( 


ON 




13.fi 


OH 




13. i 


OW 




i3.fi 


on 




13. i 


«M 




i3.fi 


00 




13. (i 


«« 




iS.fi 


00 




13. S 


ON 




J3.fi 



hKOE 
<» 

en 

<3i 

cl 



Ofl 


/ 


J3.f 


i 


G4 


00 


1 


13.6 


1 


c* 


on 


I 


J3.IS 


1 


(34 



ON 


I 


i3.fi 


/ 


<A 


00 


1 


i3.fi 


/ 


fjl 


ON 


1 


i3.fi 


.' 


<A 



33 OKI DATA SlSSiO 



met 131JJfi7a?|1131JJfi7S9C121JJ67a5012!J5t7S50 
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Telephone Directory 



TELEPHONE DIRECTORY 



UKAT?M( ID 

51 OKI l^^'I'A ■•ffiX 

Sn SRI TUT/, S^SO 

lOO OKI mTA srslOO 



II>&KI 






Ca-BCHO / B)-1WTE ^ HOtJE 
OFF y i3.6 / 13* 



Telephone Directory (When the destination is registered by SPEED DIAL No. 1, No. 50 and No. 100 only). 
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1.6.5 Group Directory 
Method: 

This list can be printed out manually for a selected group only (Group #1 to #20) through operation. 
Description: 

1 . Title of the list 

2. Date and time when the list was printed. 

3. Sender ID 

4. Registered Group No. and ID 

5. Registered location ID (up to 40 characters) 
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1.6.5.1 Difference from OKIFAX5700/5900 

Email address may be described in the LOCATION ID column of Speed Dial 001 to 040. 

* Character string including lower-case alphabetic characters and symbols. 

* Max. 40 characters. If the number of characters exceeds 40, description will be made from the top. 



<3K00P BO.* i=EI«lII, ADDfiES 
lOCATIOtf IB _ , 



LCCftTIOM Il> 
3 = s-ishiHftSokidata.so-dp 
if> = chi^fciSSiars-dti.ne-dE 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 21 
^'"^"^'^ Chapter 1 General Information 

Group Directory for OKIFAX5750 



GROUP DIRECTORY 



12/2A/1999 niO^ 
1D=0K1 TASCA3AK1 



GR™? ho, *1=0KI £ATA BYBl 





LOCATION ID 






IjOCfcTICM ID 


1 = 


1214567890121456789012145678901224567890 


2 


= 


123456.1390123456.1390123456.1390123456.1390 


J = 


OKt-BHtflAWEA 


i 


= 


OKI- SHI BA LIRA 


5 = 


fX-050 


6 


= 


FX-175 


7 = 


f X- 017 5 VP-£MHAi4C 


3 


= 


FX-056 


9 = 


OKrFflJi450 


10 


= 


OKiFAx^eon 


11 = 


Ml25rWT-I, 


12 


D 


Ml25-l^S 


IJ = 


OKrfflJ45600 


14 


E 


OKIFAX1050 


15 = 


OKifflxiooo 


16 


B 


OEIFAX2200 


17 = 


OF-iex 


13 


= 


115AD 


19 = 


2275 


20 


= 


OF- 3 


21 = 


OF- 18 


22 


n 


OF-53H 


2J o 


M4200 


2i 


n 


5400 


25 ■ 


OF-28 


26 




OF-1 


27 ■ 


OF-21 


23 




2127 


29 ■ 


0F.12M 


30 




OF-55W 


Jl ■ 


M5600 


32 




ABCDEFGHIO KLMKO 


22 ■ 


OKIDATA-OOOO 


3d 




OKIDATA-OOOl 


lb m 


OKIDATA-OOOJ 


36 




OKIDATA-OOOi 


11 m 


OKrDATA-0006 


33 




OKIDATA-0007 


19 ■ 


OKrDATA-0009 


10 




OKI DATA- OOOA 



101 
101 
105 
107 
106 
111 
111 
115 
117 
119 
121 
121 
125 
127 
12 & 
1 11 



OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 



-0001 
-0001 
-0005 
-0007 
-000& 
-OOOB 
-OOOD 
-OOOF 
-0011 
-0011 
-0015 
-0017 
-OOIS 
-OOlB 
-OOlD 
-flfllF 



102 
lOd 
106 
103 
110 
112 
Hi 
116 
113 
120 
122 
I2d 
126 
123 
130 
1-^5 



OKI DATA- 
OKI DATA- 
OKI DATA- 
OKI DATA- 
OKI DATA- 
OKI DATA- 
OKI DATA- 
OKI DATA - 
OKI DATA - 
OKI DATA - 
OKI DATA - 
OKI DATA - 
OKI DATA - 
OKI DATA - 
OKI DATA - 
ntf T ns,TS,- 



-0002 
-OOOi 
-0006 
-0003 
-OOOA 
-OOOC 
-OOOE 
-0010 
-0012 
-OOli 
-0016 
-0013 
-OOlA 
-OOIC 
-OOIE 
-0050 
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Group Directory P1 for OKIFAX5950 



GROUP DIRECTORY Pi 



13/24/1999 17; 04 



GRO'JP- HO. *l=OKr DATA SYSl 





I/XATi™ ID 






LOCATIOM ID 


1 = 


1234567690123456789012545678901234567890 


2 


= 


1234^e'739012345&139012345&139012345&1390 


3 .= 


OKI-SHliJA'JKA 


4 


= 


Om-SHiBAL-HA 


5 .= 


FX-050 


e 


= 


f;'i;-115 


7 = 


FJi-0175VP-£JJHAWC 


3 


= 


PX-056 


9 = 


OKrFAX450 


10 


= 


OK1PAX460M 


11 = 


wi25rwrL 


12 


= 


m25-U£ 


13 = 


OKrFAX5600 


li 


= 


OKIPAX1050 


15 = 


OKIFAXIOOO 


1« 


= 


OKIPAX2200 


17 = 


0F-3GX 


18 


= 


115A0 


19 = 


2275 


20 


= 


OP- 3 


21 = 


OP- 18 


22 


= 


OP-53H 


23 = 


M420D 


2J 


= 


5400 


25 = 


OF-28 


26 


= 


OP-1 


27 = 


OF-21 


23 


= 


2127 


29 = 


0F-12M 


30 


= 


OP-55M 


31 = 


M5600 


32 


= 


A&CDEP3H1JKLMM0 


33 = 


OKIDAm-OOOO 


34 


= 


OODATA-0001 


35 = 


OKrDAm-0003 


36 


= 


OfllDATA-0004 


37 = 


OKIDATA-OOOS 


33 


= 


OKIDATA-OOO? 


39 = 


OKrDATA-0009 


40 




OKI DATA- OOOA 



^' 



101 
103 
105 
107 
109 
111 
113 
115 
117 
119 
121 
123 
125 
127 
129 
131 



OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDAm- 
OKIDAm- 
OKIDAm- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDATA- 
OKIDAm- 
OKIDATA- 
OKIDAm- 



0001 
0003 
0005 
0007 
0009 
OOOB 
OOOD 
OOOF 
0011 
0013 
0015 
0017 
0019 
OOIB 
OOID 
OOIF 



102 
104 
106 
103 
110 
112 
114 
116 
113 
120 
122 
124 
126 
123 
130 
132 



OKI DATA- 
OKI DATA- 
OKI DATA- 
OKl DATA- 
OKI DATA- 
OKI DATA- 
OKl DATA- 
OKI DATA- 
OKI DATA- 
OKl DATA- 
OKI DATA- 
OKI DATA- 
OKl DATA- 
OKI DATA- 
OKI DATA- 
OKIDATA- 



0002 
0004 
0006 
0003 
OOOA 
OOOC 
OOOB 
0010 
0012 
0014 
0016 
0013 
OOIA 
OOIC 
OOIE 
0020 
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Group Directory P2 for OKIFAX5950 



GROUP DIRECTORY P2 



GEOUP JID. *L=OKr DATA SVSL 



ri>=OKr TAKASAKI 



LOCATION ID 



DLXTATIOM ID 



UJ 
US 
L47 
L4& 
1-51 

J.55 
157 
L5& 
1,61. 
1,6^ 

J. 67 
]L6» 
17 JL 
IL7J 
IL75 
177 



KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
KAI- 
OKI 
OKI 
OKI 



■EIGYDU-IfJTL 

■EIGYDU-fJDR 

■EIGYDU-DIET 

■EIGYD'J-TCH 

■EIGYCJ-AUT 

■EIGVCJ-FRE 

■EIGVO:i-GKE 

■EIGVO:i-SIJI 

■SISYA-ItJTL 

■SISYA-:iOR 

■gigvA-DEsi 
■sigvA-TCH 

■SISVA-AUT 
■SISVA-FSE 
■3I3VA-GBE 
■3I3VA-3I!'I 
WTA U3A 
MTO GBR 
DATA WOR 



142 
144 
14fi 
143 
150 

is: 

1S4 
156 
153 
160 
16S 
16« 
166 
163 
170 
172 
173 
176 
173 



KM- 

KM- 

KM- 

KJII- 

KM- 

KM- 

KM- 

KM- 

KW- 

KW- 

KM- 

KM- 

KM- 

KM- 

KM- 

KM- 

OKI 

OKI 

OKI 



EIGYOU-GER 

EIG\'OU-SWE 

EIGYOU-GER 

EIGYOU-POL 

EIGYOU-BEL 

EIGYOU-ESP 

EIGYOU-AUS 

EIGYOU-HHG 

SISY/l-GBR 

SISYA-SWE 

SISYA-GER 

SISYA-POt 

sisYA-eeu 

SISYA-eSP 
SISYA-AUS 
SISYA-Htl3 
DATA IMTE, 
DATA IRL. 
DATA ^E 



221 = ABCD£fGHrJ12J45 
223 = ABCDEFGHrJ34567 
225 = ABCDE!FiGHrJ567e9 
227 = ABCDEFGHrJ7e901 
229 = ;;tiCD£fGHrJ90123 



222 = ABCDEraHIJ23456 
224 = A&CDEP<3lKIJ45673 
226 = A&eDEP3HIJ67390 

223 = ABeDEP3HIJ39012 
230 = AeC[>EPeHIJ01234 
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Group Directory 

GROUP DIRECTORY 

IE=OKr TAKASAKI 

GROUP HO. «1=0KI DATA SYSl 

LOCATIOM ID LOG AT row ID 

1 = 123aS61S&(H23iS67S9(H23(lS67S9(H23dS67S9a Sti = 12iiB67fi&D12iiS67fi&D12ii567fi&D12ilB67e6D 

1rtrt = ri(fT-SHTR».T][JA 

OF5750/5950 Series January 2001 Group Directory (When the destination of SPEED DIAL No. 1, No. 50, and No. 100 is selected by the group designation.) 
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1.6.6 Self Diagnosis Report 

Purpose: To check ROMs, RAMs and Printing function 

Method: The report will be manually printed out for maintenance purpose. 
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1.6.6.1 Difference from OKIFAX5700/OF5900 

(*1 to *3 coincide with the notes on the example of the report image.) 

*1 Option memory is 2IVIB/4I\/IB/8IVIB. 

*2 Describe the type (TYPE1 or TYPE2) of NIC card. 

*3 Describe only when G3 option is installed. 

If the cause of error (NG) is nn=01 to 03 (error information at POWER ON), description of detailed information of option board is disabled. 



G3 OPTION BOARD NG nn 



nn=01 Waiting for PC loading 

At power ON, B00T2 signal from the Host read that PC is in loading mode. 

nn=02 Abnormal Board 

At power ON, PROGRAM HASH of ISDN board was NG. 

nn=03 Abnormal Board 

After 10 sec from power ON, initial sequence failed to be executed between the boards. 

(Status window failed to show normal value.) 

*4 Describe the TONER/ID lockout identification information 4 digits (0 or 1). 
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1.6.6.2 Report Image 



SELF DIAGNOSIS REPORT 

I[5=0(3c Takasaki 



MAIH BOARD 










CPU-EOti 


VERSION 


aaaa 








H7lSH 


OK 


hhtih 




CPU- RAH 




OK 






PEOSEJiMl 


VERSIOK 


aaaa 








HASH 


OK 


hhtih 




PROGRAM2 


VERSION 


aaaa 








HASH 


OK 


hhhh 




LMJGUAGE 


VERSION 


aaaa 








EIASEI 


OK 


hhhh 




DEFAULT 


VERSION 


aaaa 








HASH 


OK 


&^,f^>-^>^ 




DEFAULT 


TYPE 


01 






KODEH 


VERSION 


hwm 






I17lH1 


a>; 


OK 






I1AM2 




OK 






CARTRIDGE 


[TONER/ID) 


bbbb/Jibbb 


•a 


ora-MEM 


2K 


OK 




*1 


DEVICE ID okifax s'yaa 








HSP TYPE2 




OK 




*2 


fl3 OPTION BOARD 






CK 


*i 


CPU- ROM 


VERSION 


aaaa 








HASH 


OK 


hhhh 




CPU-RAM 




OK 






PROS RAM 


VERSION 


aaaa 








HASH 


OK 


tihhh 
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1.6.7 G3 Protocol Dump 
Purpose: 

To allow the serviceman to obtain a list of protocol signals transferred between the transmitter and receiver. 

Method: 

The report will be manually printed out for maintenance purpose. If the previous communication is G3, G3 communication protocol dump is printed out. If it is G4, 
the G4 communication protocol dump is printed. 

1 . Title of the report 

2. Date and time when the report was printed 

3. Sender ID 

4. Date of communication 

5. Time of communication 

6. One message transmission/reception time 

7. Identification of remote station * GSI and/or telephone number 

8. Mode of transmission/reception according to ITU-T designation 

9. Total number of pages in communication 

1 0. Identification of the result of the communication 

1 1 . Service code 

12. TX: DIS/DTG/DGS/NSF/NSS/NSG 

13. Transmitted telephone number 

14. Transmitted SEP/SUB 

15. Transmitted SID 

16. Gommon information of ITU-T V.34 TX/RX 

17. Modem trace 

18. RX: DIS/DTG/DGS/NSF/NSS/NSG (page2) 

19. Received telephone number (page2) 

20. Received SEP/SUB (page2) 



21. Received SID 

22. Common information of ITU-T V.34 TX/RX (page2) 

23. Modem trace (page2) 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 21 
^'"^"^'^ Chapter 1 General Information 

1.6.7.1 Difference from OKIFAX5700/OF5900 

(1) When G3 option is installed, manually output protocol dump (4 sheets) of the main line communication and optional line communication. 

(2) If communication error or page re-transmission occurs (that is same as the error MCF output condition), Automatically output erroneous communication 
protocol dump (by hidden setting ON-OFF). 

(3) Add or change the following descriptive formats: 

Change Transmitted-DIS from 13 bytes to 20 bytes of descriptions 

Change Transmitted-DTC from 13 bytes to 20 bytes of descriptions 

Change Transmitted-DCS from 13 bytes to 20 bytes of descriptions 

Change Transmitted-NSF from 60 bytes to 100 bytes of descriptions 

Change Transmitted-NSC from 60 bytes to 100 bytes of descriptions 

Add Transmitted-SID frame descriptions (23 bytes). 

Change Received-NSF from 70 bytes to 100 bytes of description 

Change Received-NSC from 70 bytes to 100 bytes of description 

Add Received-SID frame descriptions (23 bytes) 

Describe "#" symbol to the descriptions of information on the result of communication for communication using G3 option, (see 1 .6.1 1 "Activity Report") 
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Protocol Dump P1 



PROTOCOL DUMP Pi 



10=01(1 TAKASSKI 



DATE 



TIME 



9 , H-TZME 
DO'33" 



DISTJiHT STATIOM ID 
l£3j5iTS901£3j5iTE!)01£3j 






?;i I 

E/, mw DIS 



DIE 

on no on no on no on no on no on no on no on no on no on no 

DTC 

on no on no on no on no on no on no on no on no on no on no 

DCS 

on no on no on no on no on no on no on no on no on no on no 

n9F 

on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no 
on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no 
on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no 
on no on no 

tins 

FP cs C4 no on n4 sn ;o 4n B4 :n 40 sn ;j ?n nc oc nc «^ so si ijt ui nz 43 92 12 ct, ot b2 d2 f2 
sn 40 sn 10 on no on no on no on no on no on no on no on no on no on no on no on no on no on no 
on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no 
on no on no 

nnc 

on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no 
on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no 
on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no on no 
on no on no 

C9I.fCIG.iT9Z 

on no on no on no on no on no on no on no on no on no on no on no on 

SEP .'SUB 

on no on no on no on no on no on no on no on no on no on no on no on 



3ID 

on no on no on no on no on no on no on no on no on no on no on no on 
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Protocol Dump P2 

PROTOCOL DUMP P2 

ID-CXI TAKASAKI 
SIS 

FT c8 01 ao Ti IT 2J eo oo so ofl m no tn tso oo m so ho o& 

cut: 

OS oo OS eo oo ao oo ao oo oo oo aa oa ac oa ao « o& co o& 

Ois oo oo oo oa ao oa ao oa ao oa ao oa a* oa ao o* *6 m tn 

](SF 

FF CO 0-1 oO Oo Sa Oo oO ua ra la *0 f9 fD sa «r Oc «c Oc *& f3 Si 13 ri i3 Oa *2 Ei f2 Oo fO Oo 

90 sD so OD oo oo oo OO OO OO OO OO oo 00 oc ao 04 «i> ixi aa oo oo oo oo oo oo oo oo oo oo oo oo 

OO ao Oo oo Oo oo Oo oo oo ao oa ao oa ao oa ao »« «» m) «o oo oo oo oo oo oo oo oo oo oo oo oo 

oo ao oo oo 

oo oO oo oo Oo oO oo oo Oo oO oo ao Oo ao 04 ao o« ao 04 40 oO oo oo Do oO oo oo Do oD do od Do 

DO OD DO OD DO OO DO OD DO OD DO OD DO 00 04 OO 04 09 IH DO OD DO OD DO OD DO OD DO OD DO OD DO 
Oo OO OO OO Do OO OO OO Do OO OO OO Da aO 04 40 04 40 04 40 OD DO OD DO OD DO OD DO OD DO OD Do 

oo oo oo oo 

DO OD DO OD oo OO DO OO OO OO OO OO DO aO 04 40 04 40 04 40 OD DO OD DO OD DO DO DO OD DO OD DO 

DO OD DO OD DO OD DO OD DO OD DO OD DO 00 DO DO 04 00 DO 00 OD DO OD DO OD DO OD DO OD DO OD DO 

DO OD DO OD DO OO DO OD OO OO OO OO OO 00 04 00 04 00 04 00 OD DO OD DO OD DO OD DO OD DO OD DO 

DO OD DO OD 

CSIICSilTSI 

DO OD DO OD DO OD DO OD DO OO DO OO OO 00 DO 00 04 00 OD DO OD DO OD DO 

BGF^DOE 

DO OD DO OD DO OD DO OD DO OD DO OD DO 00 DO 00 00 00 00 00 OD DO OD DO 

DO OD DO OD DO OD DO OD DO OD DO 00 DO OD DO 00 OO 00 OD 00 OD DO OD DO 

V14 
CH 
DD DO DO 00 OO 00 

:n\ 

DD DD 00 00 OO OD 
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1.6.8 G4 Protocol Dump 
Purpose: 

To allow the serviceman to obtain a list of protocol signals transferred between the transmitter and receiver. 

Method: 

The report will be manually printed out for maintenance purpose. 

If it is G4, the G4 communication protocol dump is printed out. 

Descriptions 

1 . Title of the report 

2. Date and time when the report was printed 

3. Sender ID 

4. Date of communication 

5. Time of communication 

6. One message transmission/reception time 

7. Identification of remote station *CSI and/or telephone number 

8. Mode of transmission/reception according to ITU-T designation 

9. Total number of pages in communication 

10. Identification of the result of the communication 

1 1 . Service code 

12. D channel 

13. B channel 

14. COMMN MODE 

15. COMMN SPEED 

16. FLOW CONTROL PARAM. 

17. TID 

18. SETUP 

19. DISC 



20. CR/CN, CA/CC, CQ/CI, RQ/RI, SQ/SI 
21.TBR/TCC/TCR/TCA 

22. CSS 

23. RSSP/RSSN 

24. CD/CL 

25. RDCLP 

26. CDS 

27. CDUI 
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Protocol Dump P1 



PROTOCOL DIMP Pi 



[IITE TINE 


S, R-TIHE 


::i;:ij m-.-ii. 


[|0'13- 


onh. 




•sx. 1 SBsgji 





DI3TUTT ETATICH ID 



IXMX-JlCK « ^h « btsc Kei—c 



13:3-1/2001! 


lH: 


CO 




ID=OKI TAKAEAKI 






HUEE 






PJvSIS 


i«-i:4 






0112 



STA7US SE7in"-ft;K IJMlf 



-K 


£ABK uo en ?CR CSS £[y:L (:du: 


cr™ chji CDra MJI 


nx 


llA. fil-- i-<: -IT-A H^Sl' niX'TLt- 


HiiKip ntji'up 


t:: 


CDS CO DISC 





RK nnKP :!F iia 

EX. 



T,$ll 

KK<N SKee 

FUOm CQHTJIOL WflXK. 

t(H e < StS I /T (Sv,«) y S04R (RFfl) ; 7 i BMS I 

7ID 
OB:-OST3?4?i:T-3EIFi.r 

SBOTP 

oa o; *j oj ni Di m ia ic ss oo bo ^d be a* it is jt jj 3! 33 j» lo ib ji tc b3 aa w m to bs 

91 t,i -ss 00 00 00 on oi: 03 00 00 00 on oil aa <>i 00 00 00 00 1111 m a 00 00 00 00 on 00 00 00 oo 

00 oa 00 00 00 00 00 00 00 00 00 00 00 00 00' 03 00 00 00 00 00 00' 00 00 00 00 00 00 04 00 00 00 

00 K ■;? 00 00 00 00 05 « 90 00 00 00 00 0* « so 00 00 00 00 «* 'in 00 00 00 00 00 « 50 00 00 

00 aa m no oO 00 00 00 m od bb bb bb bo o>3 w «b bb 00 ob 00 01? '30 bb bb Oo ob 00 m 00 bb bb 

00 00 03 33 BB no 00 OO OO 03 33 33 00 00 OO 00 03 33 00 00 00 m 03 33 33 DO 00 OO OO 03 33 33 
00 an 03 33 33 00 00 OO 04 33 33 33 00 00 01} 00 03 33 30 00 00 0I> 03 33 33 00 00 00 04 33 33 33 
00 K 46 00 00 00 00 0» 44 SO 00 00 00 00 fl4 44 SO 00 00 00 00 S4 4S 00 00 00 00 OS » 90 00 00 

DISC 
ii IS 
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Protocol Dump P2 



12/2a/2(J(J(J 19;(J(J 
ID=OKI TAKaSlKI 

CK/tM 

(111 Oil 00 liCi 00 00 00 DO OO 00 00 no OD 04 00 DO DO OD 00 DO DO OD 00 00 DO QD OQ 00 DO im Oil 00 

Oi> 013 pa |>D (3i> og DO r-D go 04 

0« 00 DO 00 OD 00 DO DD OD 00 00 DO OD 00 00 DO 4D OD 00 DO DO OD 00 00 DO QD Qli 00 DO OD OD 00 
00 go DO OD 00 00 DO OP flO 00 



CiQvtl 








00 00 


DO 


OD 


00 


RQyRI 








00 00 


00 


DO 


00 


ssisi 








00 00 


00 


DO 


00 


TEE 








0» 








KH 








0H> 









0» EO 00 DD 00 01 00 CO 01 OR 00 DO OD 00 00 DO 

05 M 00 Dl OD 01 00 CO 01 OR 00 DO OD OD 00 DO 

ess 

OS EF PI 3A OA 19 30 3S 31 2D iD 10 20 ZD- £0 20 3P 20 £0 £0 30 20 3V 20 20 .3P 20 20 20 3P OB OE 

Si 37 2D 30 38 2B 12 37 2B 31 34 3D 31 3J 02 D3 OE 01 01 03 Dl 01 tl 03 Al DS 3D 01 D2 81 01 00 

Ei 2F DO 01 TO 00 EO ic ei 10 SO ei is ai a &i le 20 ss is ao li 30 io io so m 02 is 35 ej o* 

50 JO Jo 3P El OE EO 06 CO 01 PI Ci 01 01 Cl 01 *0 00 00 PO 00 00 0* DO Dp *0 00 nO PQ OP 00 00 

00 00 PO OP 00 00 00 00 OD 00 00 DO O'P 0* 00 00 OP 00 00 00 DO OP OD 00 PO DP OD 00 PO OP 00 00 

00 00 00 00 OD 00 00 DO OD 00 00 DO OD 00 00 DO 00 00 00 00 DO OD 00 00 DO DD OD 00 DO DD 00 00 

OE 61 01 3A 0} 13 30 3S 31 2D iD 20 3P 2« 20 20 3P 20 20 20 20 2P 2D 20 20 2P 20 20 20 3P OB OE 

Si 33 2D 30 3& 2D 30 32 2D 31 33 3A 3d ii 02 D3 ^i 01 01 03 Dl 01 Crl 03 ill OS 3D 01 D2 Dl 01 00 

EO 29 DO 01 li 00 EO i.6 Cl 10 SO ii GE 61 66 il IS 2D ii i6 ID il 30 JO 20 3D Ci 02 i6 3i El OB 

EO Ofi CO 01 01 Cl 01 OP 00 00 PO PP OP 0J> 00 PO OP 00 00 PO PP OP OHl PO PO to 00 00 PO OP 00 00 

00 00 00 00 00 00 00 00 OP 00 00 PO OP 0» 00 00 00 00 00 00 00 OP OD 00 PO DP OD 00 PO DP 00 00 

00 00 00 DO OD 00 00 DO OD 00 00 DO OD 00 00 DO 00 00 00 00 DO OD 00 00 DO DD OD 00 DO DD 00 00 
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02 2F SD SI 03 13 2C 30 OS 30 02 JF fiC 31 02 43 2C 3D OS 60 D2 2E 23 61 D2 it 25 JO 08 DD 02 3« 

CE SI D2 4d ilH hi 06 is 01 04 SB Dl 01 Si Oi El OJ CD 01 Dl ES 04 00 01 4S OD OD 00 DO OD 00 00 

00 00 PO OP 00 00 PO OP OP 00 PO pp OP 0(H go pg OP 00 go pg pp op go pg pp dp go gg pg op go gg 
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1.6.9 Relay Broadcast Confirmation 
Method: 

The report will be sent out upon return when the distribution is completed. 
Descriptions: 

1 . Title of the report 

2. Date and time when the report was printed 

3. Sender ID 

4. Total numbers of pages in particular communication 

5. Specified transmission time (Time is not printed by automatic print out mode.) 

6. Total transmission time 

7. Required transmission address (Speed dial) 

8. Registered location ID (Speed dial) or Identification of the remote station. 

9. Required transmission address (Ten key dial) 

10. Transmitted number or pages for each address 

1 1 . Identification of the result of communication 

The report format for the confirmation of relay broadcast and printing by own station represents the modification of the title only of "1 .6.17 Broadcast Confirmation 
Report" for automatic output as stated below: 

"BROADCAST CONFIRMATION REPORT" to "RELAY BROADCAST CONFIRMATION" 
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Relay Broadcast Confirmation Report P1 for OKIFAX 5750 



RELAY BROADCAST CONFIRMATION 



PAGES 

START TIBIE 
TOTAL TIME 



DDl 
1:22'22' 



REPORT PI 

19:22 



l2/2d/2(KK} 
ID=OKI 



LOCATIOH ID 



1=0KIDATA 

3=0KIDS,TA 

S=OKIDATA 

7=0KIDATA 

9=0KIDATA 

11=0KIDATA 

13=0KI[MITA 

1S=0KIDATA 

n=OKIDiTA 

19=0KIDATA 

21=0KIDS,TA 

23=OKIDATA 

25=OKIDATA 

2T=0KIDS,TA 

2&=0KIDATA 

31=0KIDS,TA 

33=OKIDS,TA 

3S=0KIDATA 

3'?=0KIDATA 

39=OKIDATA 



SYSl 

SYS3 

SYSS 

SYST 

SYSS 

SYSll 

SYS13 

SYSlS 

SYS17 

SYSl* 

SYS21 

SYS23 

SYS2S 

SYS27 

SYS29 

SYS31 

SYS33 

SYS3S 

SYS37 

SYS3S 



■A3SS 


EESUM 


IiOCATICM 


ID 


PAGES 


EESUI 


ddi 


OE 


2=OKI 


DATA 


SYS2 


001 


OK 


aoi 


OK 


4=OKI 


DATA 


SYSd 


001 


OK 


aoi 


OK 


fi=OKI 


DATA 


SYSS 


001 


OK 


aoi 


OK 


a=OKI 


DATA 


sYsa 


001 


OK 


001 


OK 


10=OKI 


DATA 


SYSlO 


001 


OK 


aoi 


OK 


12=OKI 


DATA 


SYSl 2 


001 


OK 


(Ktl 


OK 


lJ=OKI 


DATA 


SYSl a 


001 


OK 


(Ktl 


OK 


lfi=OKI 


DATA 


SYSlS. 


001 


OK 


(Kil 


OK 


l8=OKI 


DATA 


SYSl a 


001 


OK 


001 


OK 


20=OKI 


DATA 


SYS20 


001 


OK 


aoi 


OK 


22=OKI 


DATA 


SYS22 


001 


OK 


aoi 


OK 


2d=OKI 


DATA 


SYS2a 


001 


OK 


aai 


OK 


26=OKI 


DATA 


SYS2S- 


001 


OK 


aoi 


OK 


2a=OKI 


DATA 


sYs2a 


001 


OK 


ddi 


OK 


30=OKI 


DATA 


SYS30 


001 


OK 


(KH 


OK 


32=OKI 


DATA 


SYS32 


001 


OK 


(KH 


OK 


3a=oKi 


DATA 


SYS3a 


001 


OK 


001 


OK 


3S=OKI 


DATA 


SYS36 


001 


OK 


aoi 


QE 


3a=0KI 


DATA 


SYS3a 


001 


OK 


001 


OK 


40=OKI 


DATA 


SYSaO 


001 


OK 



93 = 
95= 
97 = 
99= 
101= 
103 = 
105= 
107 = 
109= 
111= 
113 = 
115= 
117 = 
119= 
121= 
123 = 
125= 



OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 
OKIDATA 



SYS93 

SYS95 

SYS97 

SYS99 

SYSlOl 

SYS103 

SYS105 

SYS107 

SYS109 

SYSlll 

SYS113 

SYS115 

SYS117 

SYS119 

SYS121 

SYS123 

SYS125 



001 


OK 


9d=CiKI 


DATA 


SYS9a 


001 


OK 


001 


OK 


9fi=OKI 


DATA 


SYS96 


001 


OK 


001 


OK 


9a=OKI 


DATA 


SYS9a 


001 


OK 


001 


OK 


100=OKI 


DATA 


SYSl 00 


001 


OK 


001 


OK 


102=OKI 


DATA 


SYSl 02 


001 


OK 


001 


OK 


104=OKI 


DATA 


SYSlOa 


001 


OK 


001 


OK 


lOfi=OKI 


DATA 


SYSl 06 


001 


OK 


001 


OK 


ioa=oKi 


DATA 


sYsioa 


001 


OK 


001 


OK 


110=OKI 


DATA 


SYSl 10 


001 


OK 


001 


OK 


ll2=OKI 


DATA 


SYSl 12 


001 


OK 


001 


OK 


114=OKI 


DATA 


SYSll a 


001 


OK 


001 


OK 


llfi=OKI 


DATA 


SYSl Id 


001 


OK 


001 


OK 


iia=oKi 


DATA 


SYSll a 


001 


OK 


001 


OK 


l2C=OKI 


DATA 


SYSl 20 


001 


OK 


001 


OK 


l22=OKI 


DATA 


SYSl 2 2 


001 


OK 


001 


OK 


l24=OKI 


DATA 


SYSl 2 a 


001 


OK 


001 


OK 


l2fi=OKI 


DATA 


SYS12S- 


001 


OK 
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Relay Broadcast Confirmation Report P2 for OKIFAX 5750 



RELAY BROADCAST CONFIRMATION REPORT P2 

IZm/ZWO 15; 22 
1!5=CIK1 



LOCATIOM ID 


PAGES 


RESULT 


KEYPAD 






13345676901234567690 


Wl 


OK 


12345676901214567690 


001 


OK 


12345676901234567690 


001 


OK 


12345676901234567690 


001 


OK 


12345676901234567690 


001 


OK 


12345676901234567690 


001 


OK 


12345676901234567690 


001 


OK 


12345676901234567690 


001 


OK 


12345676901234567690 


001 


OK 


12345676901234567690 


001 


OK 
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Relay Broadcast Confirmation Report P1 for OKIFAX 5950 



RELAY BROADCAST CONFIRMATION REPORT Pi 



PAGES = 001 

STJiHT TIME = 12/2il 17:22 

TOTAL TIME = 1:22 '22" 



ID=OKI 



IiOCATIQK ID 



1=QKIDATA 

3=a(KIDATA 

S=QEIDATA 

7=aKIDATA 

9=QEIDATA 

11=QEIDATA 

13=QKIDATA 

1S=QKIDATA 

l7=a(EIDATA 

l9=a(EIDATA 

2l=a(EIDATA 

23=a(EIDATA 

2S=a(EIDATA 

27=QKIDATA 

29=QKIDATA 

3l=QKIDATA 

33=QKIDATA 

3S=QKIDATA 

37=OKIDATA 

39=OKIDATA 



SYSl 

SYS3 

SYSS 

SYS7 

SYS9 

SYSll 

SYSl 3 

SYSlS 

SYSl"? 

SYSl 9 

SYS21 

SYS23 

SYS2S 

SYS27 

SYS29 

SYS31 

SYS33 

SYS3S 

SYE37 

SYS39 



■AGES 


KE3ULT 


LOG AT row 


ID 


PAGES 


SESULT 


001 


OK 


2=CKr 


DATA 


STfS2 


001 


OK 


001 


OK 


4=CKr 


DATA 


srsd 


001 


OK 


001 


OK 


6=CKr 


DATA 


SITS 6 


001 


OK 


001 


OK 


fi=CKr 


DATA. 


svsfi 


001 


OK 


001 


OK 


lO=OKr 


DATA 


SVSlO 


001 


OK 


001 


OK 


l2=0Kr 


DATA 


SVS12 


001 


OK 


001 


OK 


li=OKr 


DATA 


SYS 14 


001 


OK 


001 


OK 


l6=0Kr 


DATA 


SYS 16 


001 


OK 


001 


OK 


lfi=CKr 


DATA 


SYSlS 


001 


OK 


001 


OK 


2ti=0Kr 


DATA 


SYS2D 


001 


OK 


001 


OK 


22=CKr 


DATA 


SYS22 


001 


OK 


001 


OK 


24=CKr 


DATA 


SYS24 


001 


OK 


001 


OK 


26=CKr 


DATA 


SY'S26 


001 


OK 


001 


OK 


2B=CKr 


DATA 


SYS2S 


001 


OK 


001 


OK 


iti=CKr 


DATA 


SYSiD 


001 


OK 


001 


OK 


32=0Kr 


DATA 


SYSi2 


001 


OK 


001 


OK 


ii=OKr 


DATA 


SYSii 


001 


OK 


001 


OK 


36=OKr 


DATA 


SYSi6 


001 


OK 


001 


OK 


ifi=OKr 


DATA 


sYsiS 


001 


OK 


001 


OK 


40=OKr 


DATA 


SYSiC 


001 


OK 



^ 



93=QEIDATA 
9S=QEIDATA 
97=aKIDATA 
99=aKIDATA 
lQl=aKIDATA 
ia3=OKIDATA 
iaS=aKIDATA 
ia7=OKIDATA 
109=OKIDATA 
lll=OKIDATA 
ll3=OKIDATA 
llS=OKIDATA 
11j'=OKIDATA 
ll9=OKIDATA 
l2l=OKIDATA 
123=aEIDATA 
12S=QEinATA 



SYS93 
SYE9S 
SYE97 
SYE99 
SYSl 01 
SYSl 03 
SYSl OS 
SYSl 07 
SYSl 09 
SYSl 11 
SYSl 13 
SYSl IS 
SYSl 17 
SYSl 19 
SYSl 21 
SYSl 2 3 
SYS12S 



001 


OK 


^4=0Kr 


DATA 


SYS^J 


001 


OK 


001 


OK 


^6=0Kr 


DATA 


SYSS 6 


001 


OK 


001 


OK 


^fi=OKr 


DATA 


SYS^fi 


001 


OK 


001 


OK 


lOO=OKr 


DATA 


SYS 100 


001 


OK 


001 


OK 


l02=OKr 


DATA 


SYS 102 


001 


OK 


001 


OK 


l04=OKr 


DATA 


SYSlOi 


001 


OK 


001 


OK 


l06=OKr 


DATA 


SYS 10 6 


001 


OK 


001 


OK 


lOfi=OKr 


DATA 


SYSlOfi 


001 


OK 


001 


OK 


llO=OKr 


DATA 


SYS 110 


001 


OK 


001 


OK 


ll2=0Kr 


DATA 


SYS 112 


001 


OK 


001 


OK 


lli=OKr 


DATA 


SYS Hi 


001 


OK 


001 


OK 


ll6=0Kr 


DATA 


SYS116 


001 


OK 


001 


OK 


llfi=OKr 


DATA 


SYSllfi 


001 


OK 


001 


OK 


l20=OKr 


DATA 


SYS 120 


001 


OK 


001 


OK 


l22=0Kr 


DATA 


SYS 122 


001 


OK 


001 


OK 


l2i=0Kr 


DATA 


SYSl2i 


001 


OK 


001 


OK 


l26=OKr 


DATA 


SYS 12 6 


001 


OK 
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Relay Broadcast Confirmation Report P2 for OKIFAX 5950 



RELAY 


BROADCAST CONFIRMATION 


REPORT 


P2 














i2/24/2aaa 19:22 
















ID=QEI 






UCXrATION ID 


PAGES 


RESULT 


LCCATIMT 


ID 


PAGES 


EESqi/P 


L4L=OKrnj!LT'A 


SYSlil 


odi 


OK 


L42=OKr 


DATA 


SYS14i 


001 


OK 


LiJ=OKrDATA 


svsiii 


doj 


OK 


L44=OKr 


DATA 


SYS 144 


001 


OK 


Li5=OKrEATA 


SVSLiS 


{JOJ 


OK 


L4e=OKr 


DATA 


SYS 14 6 


001 


OK 


L47=OKrDATA 


3y3L47 


OOJ 


OK 


L4J!=OKr 


DATA 


SYS 141! 


001 


OK 


L49=OKrDATA 


svsLig 


000, 


OK 


L50=OKr 


DATA 


SYSISD 


001 


OK 


L5I=OKrDATA 


3y3L5I 


OOl 


OK 


L52=OKr 


DATA 


SYS1S2 


001 


OK 


L5j=0KrnATA 


svsisS 


om 


OK 


L54=OKr 


DATA 


SYS1S4 


001 


OK 


i.55=OiiriiA'rA 


3y3i55 


HOl 


OK 


L5e=OKr 


DATA 


SYS1S6 


001 


OK 


1.57=OKrnATA 


SYS L 57 


001 


OK 


L5fi=OKr 


DATA 


SYSISE 


00 1. 


OK 


1.59=OKriilTA 


3Y3159 


001 


OK 


L60=OKr 


DATA 


SYS16D 


001 


OR 


J.6J.=0KriilTA 


3Y31.61 


001 


OK 


Le2=0KI 


DATA 


SYS 162 


00 J. 


OR 


j,6J=0KrniTA 


3Y31,63 


001 


OK 


164=0X1 


DATA 


SYS 164 


00 JL 


OR 


J,65=OKriilTA 


SY3165 


001 


OK 


l,66=OKr 


DATA 


SYS166 


00). 


OR 


l,67=OKrillTA 


SY31,67 


001 


OK 


i6e=0Kr 


DATA 


SYS16e 


001 


OR 


1.69=OKIDATA 


SYS 1,69 


001 


OK 


i7C=0KI 


DATA 


SYSJ,70 


00 J, 


OR 


L7L=0KrDATA 


SYS 17 I 


001 


OK 


l.72=0KI 


DATA 


SYSJ.72 


00 J, 


OR 


L7j=0KrtJATA 


-SYS 17 3 


001 


OK 


1,74=0KI 


DATA 


SYS 174 


001 


OR 


L75=OKICATA 


SYS 17 5 


001 


OK 


1.76=OKI 


DATA 


SYS 17 6 


001 


OR 


177=0KI1DATA 


SYS 177 


001 


OK 


i7e=0Ki 


DATA 


SYS 176 


001 


OR 


L79=OKr:DATA 


SYS 17 9 


001 


OK 


ieo=OKi 


DATA 


svsieo 


001 


OR 


Lei=OKrDATA 


SYSIBL 


001 


OK 


ie2=0KI 


DATA 


SYS 162 


001 


OR 


Lej=OKIKlTA 


SYSiej 


001 


OK 


lSi=OKl 


DATA 


SYS 164 


001 


OR 


Le5=0KIDATA 


SYSies 


001 


OK 


ie6=o«r 


DATA 


svsie6 


001 


OR 


l.e7=0KIDATA 


SYS 1,67 


001 


OK 


iee=o«r 


DATA 


svsiee 


001 


OR 


LeS=OKIDATA 


svsie9 


001 


OK 


L90=0«r 


DATA 


SVS19D 


001 


OR 


IS1.=0KIDATA 


SVS191 


001 


OK 


192=0011 


DATA 


SYS192 


001 


OR 


1SJ=0KIIJATA 


SVS193 


001 


OK 


194=0011 


DATA 


SYS 194 


001 


OR 


lS5=0KrDATA 


SVS195 


001 


OK 


196=0«r 


DATA 


SVS196 


001 


OR 


197=OKIDATA 


SYS 197 


001 


OK 


i9e=0Kr 


DATA 


£V£19e 


001 


OR 


l99=OKrDATA 


SVS199 


001 


OK 


20o=o*tr 


DATA 


SYS2D0 


001 


OR 


2Dl=0KrDATA 


SVS201 


001 


OK 


202=0«r 


DATA 


SYS202 


001 


OR 


2DJ=0KrDATA 


SYS203 


001 


OK 


204=OKI 


DATA 


SVS204 


001 


OR 


2D5=OKrDATA 


SVB205 


001 


OK 


206=OK£ 


CAfA 


SVS206 


001 


OK 


2D7=0KrDATA 


SYS 2 07 


001 


OK 


20e=OK£ 


DATA 


£V£20e 


001 


OK 


2D9=OJiIrATA 


BVB209 


001 


OK 


210=OKt 


DATA 


SVS210 


001 


OK 


211=0KrDATA 


SVS211 


001 


OK 


212=0Ki 


DATA 


SYS212 


001 


OK 


21J=0KIDATA 


SyS21J 


001 


OK 


214=0KI 


DATA 


£YS21:4 


001 


OK 


215=OKrDATA 


BVS215 


001 


OK 


216=OKr 


DATA 


£Y£21:6 


001 


OK 


217=OKrDATA 


BVS217 


001 


OK 


2ie=0Kr 


DATA 


£YS2ie 


001 


OK 


219=OKrDATA 


£rS219 


001 


OK 


220=OKr 


DATA 


SYS220 


001 


OK 


221=0KrDATA 


£rS221 


001 


OK 


222=0Kr 


DATA 


SYS222 


001 


OK 


22J=0KrDATA 


Sy:S22J 


001 


OK 


224=0Kr 


DATA 


SYS224 


001 


OK 


225=OKrDATA 


Sy:S225 


001 


OK 


226=OKr 


DATA 


SYS226 


001 


OK 


227=0KrDATA 


£y:S227 


001 


OK 


22e=0Kr 


DATA 


£Y£22e 


001 


OK 


229=OKrDATA 


£y:S229 


001 


OK 


2J0=OKr 


DATA 


£Y£2J0 


001 


OK 



KEYPAD 

12J4567890L2J456789012J4 



001 



OK 
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1.6.10 Internet Fax Reception Error Report (Error Mail Report) 

Alarm MCF will be output upon interruption of the reception if a file not printable by the interna-tional fax is included (always output irrespective of the setting). 
Descriptions of the content of communication are same as for the Reception of Internet FAX of (1 ), (3)-(5) of "1 .6.1 1 Activity Report". 

ERROR MAIL REPORT 











lT/02/2000 13:00 












ID=OKi DftCft 




DATE 


TIHi; 


&,H-riKE 


EJlSTflMT sTATlOfl ID 


MODE PAGES 


RE&UL.T 


17/02 


12 ; so 


00-20- 


jr LtoSfax. okidata . co . dp 


IFAS-RX 001 


WG 



El 00 
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Relay Broadcast Confirmation Report 



12/2(1/200(1 19:22 
ID=OKI 



PAGES = aai 










STAErT TIME = 12./2a 17:22 










TOTAL TIME = 1:22 '22' 










LCCATION ID PAGES 


RESULT 


LCCATION ID 


PAGES 


PJISULT 


:12ii567ee01iii!ifi7S90 DDl 


OK 


S0=OKr DATA SYS2 


Ml 


OK 



lDD=OKrnATA SYSi 



123i£67SS(il23i£C7S^0 
l£3i£67SS(J123i£e7S40 
l£3i£67SS(J1234£e7S^0 
l£3i£67SS(J123i£e7S^0 
l£3i£67SS(il23i£e7S^0 
l£3i£67SS(J123i£e7S^0 
l£3i£67SS(J1234£e7S^0 
l£3i£67SS(J123i£e7S^0 
l£3i£67SS(J123i£e7S40 
l£3i£67SS(J1234£e7S^0 



DDL 


OK 


DDL 


OK 


DDL 


OK 


DDL 


OK 


DDL 


OK 


DDL 


OK 


DDL 


OK 


DDL 


OK 


DDL 


OK 


DDL 


OK 



Relay Broadcast Confirmation Report (When the destination is specified by SPEED DIAL No. 1, No. 50, No. 100, and KEYPAD). 
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1.6.11 Activity Report 
Purpose: 

To provide the user with a comprehensive communication record listing for her/his administrative or management purposes. But in memory RX, result of the 
communication Is always printed In the report. 

IVIethod: 

The report will be manually printed out, and provides a record of fax machine's last 30 commu-nications. 
Descriptions: 

1 . Title of the report 

2. Date and time when the report was printed. 

3. Sender ID 

4. Total TX and total RX 

5. Date of transmission or reception 

6. Time when the communication started 

7. Length of time for which the OKIFAX 5750/5950 was connected to the line 

8. Identification of the remote station 

Personal ID/CSI (TSI)/Location ID/Dial number/Called TID/CallIng TID 

9. IVIode of the communication 

TX/RX (IVIemory reception)/CONT=XX, XX=Box No. (Confidential reception)/B.C(Broadcast TX)/POLL TX/POLL RX/POLL=XX, XX=Box No.(Bulletin Poll 
TX)/TX-G4/FWD-T, FWD-R, Batch 

For detail, see section 1 .6.23 

10. Total number of pages (000-999) 

1 1 . Result of the communication 

OK/NO/STOP/BUSY/PAPER/COIVIP (Complection of broadcast)/S JAM/R JAM/COVER/CANCEL 

12. Service code 
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1.6.11.1 Difference from OKIFAX5700/5900 

(1) Describes Internet FAX, Fax2Net Email/WEB address to DISTANT STATION ID. 

• Character string including the lower-case alphabetic characters and symbols 

• Leading 24 characters 

• Describes Speed Dial registered address ID when transmitting Internet Fax, and Fax2Net (Email transmission, Web Retrieval). 

• Describes Email header when receiving Internet FAX. 

(2) Attaches "#" symbol to the end of service code during communication by G3 option. 

(3) Adds the following to the MODE description. (For details, read "1 .6.23 Descriptions of Communication Mode Column." 

• Internet FAX transmission/reception 

• Fax2Net transmission 

• Relay function (Relay request reception, relay broadcast, relay confirmation report) 

(4) Describes as 1 second in S, R-Time description if communication time falls short of 1 second. (Internet FAX communication) 

(5) Adds codes for relay function, Internet FAX, and Fax2Net to the service code. (For details, refer to respective specifications.) 

(6) Describes the result of transmission to respective addresses for simultaneous or relay broadcast. This eliminates conventional "B.C., COMP" line descriptions. 
However, since simultaneous transmission of Internet FAX effects transmission to respective addresses at one time, the descriptions will be in one line. (In this 
case, DISTANT STATION ID column will be in blank.) 



MTS 



TIME S.E-'PIBE DISISHT SmTrCfl IE 



liyiB 10:10 OD'SO" 
liVlS 12:00 OO' SO- 
U/IS 12:10 Ol'OO- 
li/lS lfi:30 03 '25" 
li/n 1D:10 02'20" 
li/lS lfi:0O Ol'OO" 



012iJ56fS90123JBS7S3012;d 
MiN . fa£2net . CUB/ 
i-l^hiikal:ikidaU.<:a.j(> 
ars viiEiiSiiKi 



MODI 

VLB 

UXi.-Ti 
EEL-T=Ol 
K-IFO 



003 



005 
0O3 



OOl 



]!2SUL7 

<x oooo 

QE OOOO 

cs. oooo 

oe oooo 

COS? fiOM 

oe Oooo 



IF2N IHb Retrieval) 

|Ci eptlon Delay Bri^adcast) 
\171J. Btoaacasl] 
|I?M Seeepticfil 
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Activity Report 



ACTIVITY REPORT 













12/21/2000 


n-.as 
















iD=OKI 












TOTAL TIME 




Tx=iiS:22' sx=n 


:3a' 










DATE 


BIKE 


S,E- 


-■TIKE 


DISTAMT STAI'TQM ID 


mo:e 




PAGES 


RESULT 




12/lE 


10:10 


QQ' 


■QQ- 


l23e5fi7a9Ql23i5fi7a9Ql23i 


TX 




000 


sro 


90CI 


12/15 


10:S0 


QQ' 


■QQ' 


ODS ■TAKASAKI 


TX 




000 


STOP 


9080 


12/15 


12:05 


Ql' 


■2Q-- 


OKI FAX 


TX 




000 


STOP 


9080 


12/15 


1S:00 


QQ' 


■2Q-- 
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1.6.12 Message Confirmation 
Purpose: 

To check the result of transmission just conducted or previous done. 

IVIethod: 

The report will be manually or automatically printed out. 

Description: 

1 . Title of the report 

2. Date and time when the report was printed. 

3. Sender ID 

4. Total TX and total RX time 

5. Date of transmission or reception 

6. Time when the communication started 

7. Length of time for which the OKIFAX 5750/5950 was connected to the line 

8. Identification of the remote station 

Personal ID/CSI(TSI)/Location ID/Dial number/Called TID/Calling TID 

9. Mode of the communication 

CALLING/CALLED (Memory reception)/CONT=XX, XX=Box No. (Confidential reception)/ 
B.C(Broadcast TX)/POLLED(Polling TX)/POLL=XX, XX=Box No.(Bulletin Poll TX)/ 
CALLING G4(G4 TX)/FWD-T, FWD-R, Batch 

10. Total number of pages (000-999) 

1 1 . Result of the communication 
OK/NO/STOP/BUSY/PAPER/COMP(Complection of broadcast)/S JAM/R JAM/COVER/CANCEL 

12. Service code 

13. Message 

14. (Error report) 

• Number of pages stored in memory - Page number is printed only in case transmission from memory is carried out. 

• Page numbers of the pages to which an RTN signal or PIN signal received. 

The asterisk (*) mark indicates that retransmission of the page met the criteria of copy 
quality. 



1.6.12.1 Difference from OKIFAX5700/5900 
Same as (1 )-(5) of "1 .6.1 1 Activity Report." 
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1.6.12.1 Difference from OKIFAX5700/5900 

Same as (1)-(5) of "1.6.11 Activity Report." 
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Message Confirmation (When the transmission is the normal end) 



MESSAGE CONFIRMATION 



DATE S,fl-TIME DISTANT STATIOW ID 
12rii 0'20- 1Z345S7890123456789012.J^ 



12^24/2000 


n;05 






1D=0K1 








MODE 


PAGES 


EESULT 




TK 


002 


OK 


0000 




Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 21 
^'"^"^'^ Chapter 1 General Information 

Message Confirmation (Error Report) 



Printed only when Error page 
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1.6.13 Power Outage Report 
Purpose: 

To indicate AC power failure and recovery and in case of destruction of accumulated picture data in the memory, the information printed on the Power Outage 
Report is not printed out on the Activity report. 

Method: 

If received communications are lost due to power failure, this report is output automatically at power recovery. 
Descriptions: 

1 . Title of the report 

2. Date and time when the report was printed. 

3. Sender ID 

4. Reserved/transmission date 

5. Reserved/transmission time 

6. Communication time 

7. Identification of the remote station 

8. Mode of the communication 

CONF(Confidential reception)/CALLED(Memory reception)/B.C(Broadcast TX) 

9. Total number of reserved documents or transmitted pages 

1 0. Result of the communication 
LOST 
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1.6.13.1 Difference from OKIFAX5700/5900 

Same as "1 .6.1 1 Activity Report." 

However, description of MODE column for Fax2Net (G3) transmission will be "CALLING" instead of "FNET." 
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Power Outage Report 
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1.6.14 Confidential RX Report 

OF5750/5950 Series January 2001 Purpose: 

To inform the operator about a stored confidential message in the memory 

IVIethod: 

The report will be automatically printed out. 

Descriptions: 

1 . Title of the report 

2. Date and time when the report was printed. 

3. Sender ID 

4. Date of transmission or reception 

5. Time when the communication started 

6. Length of time for which the OKIFAX 5750/5950 was connected to the line 

7. Identification of the remote station 

8. Mode of the communication 

The stored confidential box number is printed in the MODE column. 
GONF=01(box number) 

9. Total number of pages 

1 0. Result of the communication 

1 1 . Service code 

1.6.14.1 Difference from OKIFAX5700/5900 
Same as (2) of "1 .6.1 1 . Activity Report." 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 21 
^""^"^'" Chapter 1 General Information 

1.6.14.1 Difference from OKIFAX5700/5900 

Same as (2) of "1 .6.1 1 . Activity Report." 
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Confidential RX Report 
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1.6.15 Active Memory File 
IVIethod: 

The report will be manually or automatically printed out for information of transmission/reception data stored in the memory. When there is no stored image data 
in the memory at all, the Active Memory Files is not printed out. 

Descriptions: 

1 . Title of the report 

2. Date and time when the report was printed. 

3. Sender ID 

4. RECEPTION (Memory reception) 

• Prints the information of no paper/no toner reception 

• Enters is the number of received communication times stored in the memory. 

• Pages is the number of total pages of the reception messages stored in the memory. 

5. TRANSMISSION (Delayed transmission, standby of redial) 

• Prints the information of Delay memory transmission and Redial. However, Polling RX information is printed out on the below item 6. 

• Prints the communication date and time, distant station ID, Mode and Pages 

6. POLLING TX/RX 

• Prints the information of Polling RX or Polling TX of used Box. 

• Polling TX prints Mode column and number of read pages. 

• When Feeder Polling TX, the number of read pages is a blank. 

• Polling RX prints the communication date and time, distant station ID and Mode. 

7. PERSONAL BOX (Confidential, Bulletin Poll) 

• Prints the opened condition of Personal Box. 

• Mode shows the type of Box. 

• Enters prints the number of receipt times stored in the memory. 

• Pages prints the number of total pages of each Box. 
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1.6.15.1 Difference from OKIFAX 5700/5900 

(1) Description of Email address or Web URL is enabled to the DISTANT STATION ID column of TRANSIVIISSION. 

• Character string containing the lower-case alphabetic characters and symbols 

• Speed Dial: Descriptions of maximum 24 characters. If exceeding 24 characters, description starts from the top. 

(2) Adds the following to the TRANSMISSION MODE column. For details, read "1 .6.23 Descriptions of Communication Mode Column.' 

• Descriptions of Internet FAX and/or Fax2Net (Email) queuing for transmission at specified time 

• Descriptions of Internet FAX and/or Fax2Net (Email) queuing for batch transmission. 

• Descriptions of Internet FAX and/or Fax2Net (Email or Web or G3) queuing for redial. 

• Description for queuing for relay broadcast 
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Active Memory Files P1 
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Active Memory Files P2 



ACTIVE MEMORY FILES P2 
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Active Memory Files (In case of within 1 page) 
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1.6.16 Broadcast Entry Report 
Method: 

The report will be manually or automatically printed out. 
Descriptions: 

1 . Title of the report 

2. Date and time when the report was printed 

3. Sender ID 

4. Required transmission address (Speed dial) 

5. Registered location ID 

6. Required transmission address (Ten key dial) 
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1.6.16.1 Difference from OKIFAX 5700/5900 

Descriptions enabled of Email address for Internet FAX and Fax2Net specified to Speed Dial 001 to 040 and LOCATION ID column of the keypad. 

• Character string containing the lower-case alphabetic characters and symbols 

• Speed Dial: Descriptions of maximum 40 characters. If exceeding 40 characters, description starts from the top. 

Keypad: All 64 characters enabled 
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Broadcast Entry Report P1 
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113=0KI[1ATA- 
115=0KIDATA- 
117=0KIDATA- 
119=0KIDATA- 
121=0K1DATA- 
123=OKIDATA- 
125=OKIDATA- 
127=0K1DATA- 
129=0K1DATJ1- 



0001 
0003 
0005 
0007 
0009 
OOOE 
OOOD 
OOOF 
0011 
0013 
0015 
0017 
0019 
001 E 
001 D 



lD2=0KrDATA- 
104=OKIDATA- 
106=OKIDATA- 
lDe=OKi:DATA- 
11D=0KIDATA- 
112=0KIDATA- 
1,1,4=0KIDATA- 
1,16=0KIDATA- 
LLe=OKIDATA- 
120=OKrDATA- 
122=0RrDATA- 
I.24=0KrDATA- 
I.26=OKrDATA- 
I.2e=0KrDATA- 
I.3D=0KrDATA- 



0002 
0004 
0006 
OOOB 
OOOA 
OOOC 
OOOE 
0010 
0012 
0014 
0016 

ooie 

OOIA 
OOlC 
OOIE 
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Broadcast Entry Report P2 



ESf^flD 



BROADCAST ENTRY REPORT P2 



LOCkTlOtS ID 



12/24/2000 17s04 
ID=OKlt tflKASflKI 



123dS67 
123dS61 
123dS61 
123dS61 
123dS61 
123dS61 
123dS61 
123dS67 
123dS67 



3M123 
390123 
390123 
390123 
390123 
390123 
390123 
390123 
390123 
390123 



JSei 39012 
dS6739012 
dS6139012 
dS6139012 
dS6139012 
dS6139012 
dS61 39012 
dS61 39012 
dS6T39012 
a 567 39 01 2 



3^56139012 
3dS6739012 
3dS6139012 
3dS6139012 
3dS6139012 
3dS6139012 
3dS6139012 
3dS6139012 
3dS6T39012 
3^56739012 



3^561390 
3dSi&1390 
3dS61390 
3dS61390 
3dS61390 
3dS61390 
3dS61390 
3dS61390 
3dS61390 
3aS6'7390 
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Broadcast Entry Report P1 for OKIFAX 5950 (1/2) 



BROADCAST EMTRY REPORT Pi 



12/ £4/ £000 17:0i 
II1=0KI TAKA3AKI 



UtXTATION ID 



LOCATION ID 



i=oiir-SHrBAiiiiA 

S=FX-DSD 

7 =F>[- L7 S VP-ESmANC 

9=OKrFAX4St) 
LL=MLi5rjJTL 
Li=OKrFAXS6DD 
L5=OKrFA>:L0DD 
L7=OF-iGX 
L9=ii75 
iL=OF-La 

iS=OF-2B 

i7=OF-2L 

i9=OF-L2H 

jL=MSfiDD 

JJ=OKrDu\TA-DDDD 

j5=OKrDATA-DDDS 

j7=OKrDATA-DDPe 

J9=OKIDiATA-DPP9 



2=12il5g7e9D12J15g7S9Dl2^1Sg7S90l2^15gTa9 

i=OKr-SHrBAIIRA 

6=FX-L7S 

fi=FX-0S6 
L0=OKrFAXifiDM 
L2=ML25-US 
L4=OKrFAXLD5D 
L6=OKrFAXi2{)0 
L£=LL5AD 
iO=OF-fi 
ii=OF-SfiH 
i4=5400 

ie=oF-L 
ifi=iLi7 

iO=OF-55M 

$i= AECDEFGH I JKLHJTO 

i4=OKrDAT'A-DDDl 

$fi=OKrDArA-DDD4 

$B-0KrDATA-DDD7 

4C=OKi:i>ATA-P0OA 




l.Pl.=OKIDATA- 
1. PS =OKI DATA- 
IP 5 =OKI DATA- 
1P7=0KIDATA- 
IP9=0KIDATA- 
111=0KIDATA- 
113=0KIDATA- 
115=0KIDATA- 
L17=0KIDATA- 
119=0KIDATA- 
121=0KrDATA- 
123=0KrDATA- 
125=OKrDATA- 
127=0KrDATA- 
12S=0KrDArA- 



PPPl 
PPP3 
PPP5 
PPP7 
PPP9 
PPPB 
PPPD 
PPPF 
PPLl 
PPIL3 
PP15 
0017 
0019 
OOIB 
OOID 



102=t>KrDArA- 
104=OKrDATA- 
106=OKIDATA- 
10e=OKIDA'rA- 

iio=!>KrDA'rA- 

112=0^?rDATA- 
114=01?IDATA- 
116=01?rDATA- 
lie=OKII>ATA- 
120=0«rDATA- 
122=0KrDA'FA- 
124=t>KrDATA- 
126=t>KrDATA- 
12e=0KrDATA- 
130=01CrDATA 



PPP2 
PPP4 
PPP6 
PPPB 
PPPA 
PPPC 
PPPE 
PPIO 
PPI2 
PP14 
PPIS 
PPie 
PPIA 
PPIC 
OPIE 
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Broadcast Entry Report P1 for OKIFAX 5950 (2/2) 



BROADCAST ENTRY REPORT P2 



12/2'3/2WO n;M 
1D=0KI TAKASMl 



LOCATIOW ID 



LOCATIOH ID 



m=EtAJ[- 
1«3=KAI- 
145 = KAJ[- 
141=KAJ[- 
14S=KAI- 
151=EtAI- 
153=EtAI- 
155=EyiI- 
157=Eyil- 
15S=EtAI- 
iei=KAJ[- 

iei = KAJ[- 

171=KAI- 
173=0K1 
175=0K1 
177=<)KI 



ElGTOy-lMTL 
EIGTOy-MOR 
ElGYOy-DEW 
EIGYOy-TCK 

EIGTOy-EKE 

ElGTOU-GfiE 

EIGTOU-SIW 

SISYA-IWTL 

SISYA-MOK 

SISYA-DEM 

SISYA-TCK 

SISYA-Airf 

SISYA-PKE 

SISYA-GKE 

SISYA-SIW 

DATA USA 

DATA BGR 

DATA MOfi 



142= 
144= 
145= 
14E= 
150= 
152= 
154= 
155= 
158= 
160= 
162= 
164= 
166= 
168= 
170= 
172= 
174= 
176= 
178= 



KAI- 

:KA1- 
:5<A1- 
:KA1- 
:KA1- 
:KA1- 
:KA1- 
:KA1- 
:KA1- 
:KA1- 
:KAI- 
:KAI- 
:KA1- 
:KA1- 
:KAI- 
:KA1- 
:0K1 
:0K1 

OKI 



■EieYOU-GBE 

■El&YtXJ-SWE 

■£1&V<XJ-GER 

■ElGY<XJ-POL 

■E1GV<XJ-EEL 

■ElGV<XJ-ESf> 

■ElGVtXJ-AtJS 

■E1GY<XJ-HNG 

■SISVA-GER 

■SISVA-SWE 

■SrSYA-GETL 

■SISVA-fOL 

■SISVA-EEL 

■SISVA-ESF 

■SISVA-AUS 

■SISVA-HHG 

DATA IMTL 

DATA lEL 

DATA SWE 



KEYPAD 



221 =AK;DEFGKIJ1 2335 
223 =ABCDEPGH1 J3 4 5e-7 
225=ABCDEPGKlJ5S-73g 
227 =ABCDEPGHIJ7 ag 01 
22S=ABCDEPGHIJ9(H23 



222= AECDETGH I J2.J4 5 6 
224= ABCDETGH 1^45676 
226= ABCDEEGH r J 678 9 D 
228=ABCDEFGMrJ89D12 
2.J0=ABCDEFGMIJ 01234 



1234567890123456789012345673901234567330 


1234567890123456739012345673901234567390 


1234567390123456739012345673901234567390 


1234567390123456739012345673901234567390 


1234567390123456739012345673901234567390 


1234567390123456739012345673901234567390 


1234567390123456739012345673901234567390 


1234567390123456739012345673901234567390 


1234567390123456739012345673901234567390 


1234567390123456739012345673901234567390 
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Broadcast Entry Report (When the destination of Broadcast TX is specified by SPEED DIAL No. 1, No. 50, and No. 100) 

BROADCAST ENTRY REPORT 

ID=OKI TAKASAKI 

LOCATIOH ID LDCXTIOiJ ID 

l=a23a5^TS^0123a5^7S^0123a5^7S?0l23a5^7S?0 5D=l2S4567a3Dl2S4567a9Dl2S4567a9Dl2S45fi78SP 

100=OKI-SHIBTOE1A 



KEYPAD 

1234 S^TSJO 1 2 3 4 5^7390 1 2 3 4 5^7350 1 234 5^7390 
12345e7SJ(J12345*7S5(J12345e7SJ(J12345e73S0 
12345e73S(J12345e7SS(J12345e7SS(J12345e73S0 
12345e73S(J12345e7SJ(J12345e7S9(J12345e73S0 
12345e73S(J12345e7SS(J12345e7SS(J12345e73S(J 
12345e73S012345e73S(J1234567SS(J12345673S0 
12 3 455735012 3 45673S012 3 45673S012 3 45^7350 
12 3 456739012 3 45673S012 3 456739012 3 45673S0 
123456739012345673S012345673S012345673S0 
12345673S012345673S012345673S012345673S0 
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1.6.17 Broadcast Confirmation Report 
IVIethod: 

The report will be manually or automatically printed out. 
Descriptions: 

1 . Title of the report 

2. Date and time when the report was printed 

3. Sender ID 

4. Total numbers of pages in particular communication 

5. Specified transmission time 

(Time is not printed by automatic print out mode.) 

6. Total transmission time 

7. Required transmission address (Speed dial) 

8. Registered location ID (Speed Dial) or Identification of the remote station. 

9. Required transmission address (Ten key dial) 

10. Transmitted number or pages for each address 

1 1 . Identification of the result of communication 

Descriptions enabled of Email address for Internet FAX and Fax2Net specified to Speed Dial 001 to 040 and LOCATION ID column of the keypad. 

• Character string containing the lower-case alphabetic characters and symbols 

• Speed Dial: Descriptions of maximum 24 characters. If exceeding 24 characters, description starts from the top. 
Keypad: All 64 characters enabled 

• Since simultaneous transmission of Internet FAX effects transmission to respective addresses at one time, the result will be either all OK or failure (NG). 
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1.6.18 Relay Broadcast Entry Report 

When the relay personal box is opened, the relay broadcast entry report can be output in the specified operation of the delivery address. (Format is the same as 
the conventional broadcast entry report but the following description only differs.) 

Personal Boot Nd. is described. 



RELAY BROADCAST 


ENTRY REPORT 


12/24/2000 IS; 19 


PIRK3XM, HJX =■ 10 






LOCATIOif ID 


IjXftTI'Dd" ID 




1 ' 12liWSiai2UiilSilH2Hi.ilS9linHWS90 


11 . 3KI CXIk 




20 »■ ODS 
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1.6.19 G3 Log Report 

OF5750/5950 Series January 2001 Newly outputs debug log information by the firm of G3 option board. 
Report format is identical with IVICNT and the log information by the firm of G4 option. 
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1.6.20 NIC Configuration 

Refer to the "Internet FAX System Specifications." 

NIC CONFIGURATION (TYPE 1 DEL Version) 



ID=OKIDATA CORP. ESS (FftKftlSFP S/Vn 



MLETBPe Vcirsi'3n I 

TCP/rP status 
IP address 
Sutnet Wos\ 
Gotefoy oddr 

WfltHoTC status 
HlifPrint made; 
Pac);ct tyuc •- 
Mstwjrlt jia - •- 
Caimsctcd FSl 

EtherTaJLV; status 
7^nc Wamc L 
Type Wamc ^ 
Object Name L 

NetBEUI status 
Compiitcr Name 

Master ErowscjT 



P-2 



202-250-103-63 

255-255-255-0 

202-250-L03-254 



PSERVER 

LC 200103 
0K:_SHJ_SV1 



LaseTh'ritcT 
ML1E63FE 

; HtlEEJFE 
PrintScrvicr 
MLOIOOPP 



MAC Mdress 



00:eO:92:lE:63:rE 
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NIC Configuration (Type 1 ODA Version) 



09 /Id/ 2 000 ll:Sd 

ID=OKIDATA CORP. ESS (FAXiMFP S/W) 



■Seneral Infoma^ion 



Hetwork Car-i Hame 

Link Statua 

Unieast Paeketa Received 
Total Packets ReceivefS 
Bad Packets Received 



OkiEiM-l 7iaae4- 
00a092lE63FE 

OK ( 10 BASE- T Half) 



1S3 

^60613 





Firmware Veraiom 



1.1.0 



Packeta Tratiamitted 
UnaendEible Packeta 



lfia79 




FrEune Type 



Ethernet 302 .3 



TCP/IP Conf ijrura^ion 



S^a^ua: Enable 



DHCP/EOOTP 

RftEP 

IP fiiiSress 

Subnet Maak 

Default Gateway 



OFF 

OFF 

202, 250, 103,^3 

2SS.2SS.2SS.0 

202250. 103. 25^ 



Web ftSSress 



http!//202. 250. 103.^3 



He-'riai: e Conf igiira- i on 



Siiatua : Bnabl e 



Uenwoi^k Uo 
Printer HEune 

P-Ser\'er 

Print Server HEune 

P*5 5»lOI^S 

Job Polling Rare 

[WDS] 

Tree Naine 
ConteKt HEune 

[ Binders ) 

File Server 1 
File Server 2 
File Set vet 3 
File Server i 
File Server 5 
File Set^fer o 
File Server 7 



EOFOSCTa 



OEIFM-ODAlllllllllllllllllllll 



File Server 3 Name 

R- Printer 

Oob timeout 

Print Ser'j'er 

Print Seri'er 

Print Server 

Ptint Eet'.fer 

Print Server 

Ptint 

Print 

Print Server 3 HEune 



- a Sec 

: aw3_pro 
! aw3_pro 

Name : odc_aw3_avl Not Connected 
HEune -, epl Hot Connected 
Name : epI23d5$7a9dl2345€7a9dl2345€7a9 Noc Connected 
Hajme : ep3 Hot Connected 
Wami; j cp^ Not Connected 
Name : ep5 Noc Connected 
Hajne ; ep6 Hot Connected 
cp7 Hot Connected 
Statua 



Name 
Name 
Hajne 
Nejne 
HEune 



Server 7 Name 



10 Sec 

ep£l23d567a.ga-I23d547S9dI23d547 Not Connected 

r2 Hot Connected 

r3 Mot Connected 

r4 Not Connected 

r5 Hot Connected 

t5 Not Connected 

r7 Hot Connected 

r3 Hot Connected 



EtherTalk Conf i^r ati on 



Statua: Enable 



Printer Hame 
Type HEune 
Sonc Name 
Address 



MLIEg3FE 
Laaer VJriter 



gS23(l 



Node 



2ii 



NecBEUI ConJ!igLiration 
Cdnputer MajnB 



Statas: Enable 



ML1B&3FB 
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NIC Configuration (Type 2) 



ID=OKIDATA CORP. ESS (FJUttWFP S/Tll'l 
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1.6.21 NIC Information 



i \fifk\c*s.a.i^ 



"h4b 


nfiiir-al- 


iiy^M 


«-iEK4 


■r lU 


rwu 


bAirh 


Mlb 


QMihh- 


■- Hir4u 


TIT' F 


^ihI 


utrvunPAMi 


a* he 


■MHtfrl. 


C4D KF 


VM-W«- 


mu k 


^■<M 


AijtkErlr MM 



rrakl<Fjtki^4u 

MlUr. il-dUrTj I 

riELsL tpii 
HilVhit iitc 
PSQPjCFiiii^] 

PSfUt h.^ ± 

rsnju iifak T 






we Li<i 

KliMfi Fhu 3 

■{°MKm1< I hu 1 
rirfXt: Ttwr z 






UHLE 



:-Af>ailL *^>. FJ.IF 






SH ikr4i2^E^ri>^ 


i'-mW 


#VlrAH 1..^ 


m 


Wfl i.Td <ti^.!- 


Id 


riK -FlfX.'k C3lV.» 


■7T> 


hn ri>?u-qi r^n 


;» 


M^Ll .b-MI 


IK 


Pir-^fjj uki^iLf 


I'lL^kliE 


njTa -r^ Hit-1F 


iDisnr 


*i-lnw Lt^ 


■Drnu 


KV-IIh v^ 


'fttaffti 


h*>l-'^L Lrii 


■DiVhl 


rjHI Jhl Ei-M- 


ibMMJ 


Cfill <Ll* L- U- 


:ptffi^i 


Pj.H:£r C.rt- Et-U- 


■ [■±3Afah 


Tini lr» iM-ku 


ihd.Ld 


T^HZ n-i* ■Ltil. 


■DZVU£ 


[fe^llr« :fu- 


iD^ilAbi: 


m4-liH iru- 


:KJJtL£ 


Wtn. A.4 Erjc- 


:KXVlJI 


Pb»i> ?M L>i» 


:£^J«LE 


"^■■i. >H#.:^i^ 


■K^^Lk 


>VI-Mir Crr^t l>4j 


■Ll^VMF 


ir^T^v McriiE 


-^H.^^ 


■"il^T T'l^ |rul4 


■iiffiDLr 


(^^1 r, -.r.. 


'FIIMLE 


fr'i- fi krv 


tkliMLE. 


#w 1- «irt »-* 


thim^ 


h.,. ^.t^w 


:MHl£ 


tahfc. rv«4 ivkk 


-HmH 


#1-llt«fa f r^r 1..,. 


t*\i^til 




■«.lL«.ii 


19« T->. M^- 


■»IS>U 


*rJ^I^ 


■:ilF«il^ 


9<^-lM 1 — 


■i-i«^ 


■W.r (.L Irhr 


;5CI***. 


■^■k- J.k Irkj 


iKHU 


I^.h ^k> Lr4<l 


■ Si^frt^i 


A-.hLM ^-ir Itr^ 


laipn^ 


T^Wi IrW- iiCr^N 


:tBk»» 



TiCPtfl Trin cnibl* 
Dn-lmn lrt» 
C|ff-lif» erip 
Pipfr Out trii 
Pint T» ^'i^ 

PfiilSr Ernjr Irip 

|i=K TfM (rihl: 
IV-I int Irap 
Of -"-lint irtu, 
FlPtr 0*t tr>F 

Osvor Oun tfa» 
PrMtt- E:-rcr t^i* 
im Trii idi)r(s* 
IPK Trar mt 
giTP i«r"(r 
pora tefVlf 

F^FJ JSrv:r Pi3S*ftr^! 

t-4iil ludirciT 
HTTP pnib niitt'r 
PfPi tcrt T-^bef 
[lit flKp 



:[:[9fla± 

sD'.ateiE 

SDJiflBji 

iSiSfiaLE 
i>i»ajE 



■B,B.a.3" 
■■fl.B.B.e" 



IID 
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1.6.22 E-mail Maintenance Report 

When EMAIL MAINTENANCE=ON (Setting by service personnel), e-mail is transmitted at 00:00 a.m. every day the following image format. 



12/2i/1999 12:00 








PEESQHAL ID =0do Takaaiki 








TEL HO. =fi09-222-123i 








TEL HO. (G3 OPTIOMJ =fi09-333-iSfi7 




•2 V 




MAIH BOARD 








CP"J-EEM '/EKSrOW 


aaaa 






HASH 


OK hhhh 






CPU-RAM 


OK 






PRCGRAMl '/H-RSrOH 


aaaa 






HASH 


OK hhhh 






PREGRAMS 'VERS row 


aaaa 






HAS]; 


OK hhhh 






LAMGUAGE '/URSIOH 


aaaa 






HASH 


OK hhhh 






DEFAULT 'VEPuSrOH 


aaaa 






H.^5H 


OK hhhh 






DEFAULT TYPE 


<J1 






MDDEM ^VERSrCH 


hhhh 






RAMI fiM 


OK 




*1 


RAMi 


OK 






CARTRIDGE (TOJTER/ID] 


bbbb/bbbb 






OPT-[itEriC |5M 


OK 


'2 




DEVICE ID Okiiax S7DD 








HSP TVPE2 


OK 


*2 




<33 OPTIOH BQTlRD 


OK 


'2 




CPU-ROM UERSIQH 


aaaa 






HASH 


OK hWlh 






CPU-RAM 


OK 






PROGRAM l/ERSrOH 


aaaa 






HASH 


OK lililih 






RAM 2M 


OK 






DPRAM 2K 


OK 






MODEI^ VERSION 


tititibi 


/ 




HtCHIWE OOWDITIOW 








COVER 


CLOSE 


*3 




DRW CART. 


EXIST 


*4 




TOJTER 


HORMAL 


*5 




PR UTTER ALARM 


OK 


** 




HACHIJJE COUMTBR 








DRIJH 


l7.3Ai 






TOtlER 


13345 






SCAH 


13345 






PRIHT 


13345 






DRUMfTl 


13345 







<Note: No actual combination of G3 opt. and NIC opt. exists in the above figure. > 



*1 : Satisfies the described condition of self diagnosis report. 



*2: Note that for equipment option items, the line followed are crowded for editing when no optional equipment is installed. 

Eg) When G3 option or G4 option is not installed, the next line of "HSP" is "MACHINE CONDITION". 

*3: COVER: "OPEN" or "CLOSE" 

*4: DRUM CART.: No ID alarm is detected. "NONE" or "EXIST" 

*5: TONER: Toner near end is detected. "NORMAL" or "LOW" 

*6: PRINTER ALARM: To be described the classification when printer alarm is detected. "NONE" or "PA2" or "PAS" or "PA4" 

• Stored in the LAN buffer as ASCII format. 

• One line does not described exceeding 80 digits. No limitation in number of line. 

• Attaches "CR-LF" to the end of line at the time of new line. 
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1.6.23 Descriptions of Communication IVIode Column 

1.6.23.1 Mode Column in Activity Report 

1.6.23.2 Mode Column in MCF-muIti Report (with/without pictures) 
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1.6.23.1 Mode Column in Activity Report 



Communicalton 


G3 


G4 


I-FAX 


F2N (Email) 


r2N (G3) 


TX 


TX 


TX-G4 


IFAX-TX 


FNET 


POLL-TX 


POLLTX *1 


POLLTX-G4*1 


— 


Bull. POLL TX 


Bull, POLL TX[BOX) 


POLL^XX 


P0LL=XX-G4 


Broadcas! 


TX 


TX-G4 


BO- 1 FAX -3 


FNET 


Relay Broadcast 


REL-T=XX 


REL-T=XX-G4 


REL-IFAX^XX *3 


HEL-FNET=XX 


Relay BCConf.TX 


REP-T=XX 


flEP-T=XX-G4 


— 


REP-FNET:zXX 


FAX Foryvarding 


FWD-T 


FW0-T-G4 


— 


— 


FWD-FNET 


Basch TX 


BATCH 


BATCH-G4 


BATCH- 1 FAX 


BATCH -FrJET 


Fans Met (WEB Flesriewal) 


— 


— 


— 


WEB 


— 


Fas;2N&i (Br-oadcasiing) 


— 


BC-FNET=XX 


Fa)c2Wef fRarymant Card Reg.) 


— 


P-CARD 


RX 


RX 


RX^4 


IFAX-RX 


— 


Rilling RX 


POLL RX *1 


POLL RX-G4 "i 


— 


Confidential RX 


CONF=XX 


CONF=XX-G4 


— 


Relay Iniliate RX 


REL-Rt=XX 


REL-R=.XX-G4 


— 


FAX Farwafding RX 


FWD-R 


FWD-R-GJ 


— 


Manual TX 


OUTGOING *2 


— 


— 


Manual POLLTX 


Manual RX 


INCOMING -£ 


— 


IFAX-RX 


— 



*1 Country Code = POLLED and POLLING are reversed for PRE. 

*2 Country Code = Blank for other than GER, SUI, and AUT. 

*3 Simultaneous or relay broadcast of IPAX will be effected for all the addresses at one transmission. Therefore, descriptions to the Activity Report will be in a 
single line. 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKI 



Service Guide OKIFAX 5750/5950 
Chapter 1 General Information 



Page: 21 



1.6.23.2 Mode Column in MCF-muIti Report (with/without pictures) 





G3 


G4 


l-FAX 


R£N (Email) 


F2N (G3) 


Broadcasl 


B.C. 


BC-IFAX 


BC-FNET 


B.C. 


Relay Broadcasl 


REL-BC=XX 


REL-IFAX=XX 


REL-FNET=XX 


REL-BC=;XX 
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1.6.24 Output Conditions of Various IVICF Reports During Transmission 

1.6.24.1 Difference from OKIFAX5700/5900 

1.6.24.2 Reports to be output when queuing for communication is cancelled 

1.6.24.3 Reports to be output upon canceling communication by pressing STOP Key 

1.6.24.4 Reports to be output upon the communication error end 

1.6.24.5 Reports to be output when the communication is completed normally. 
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1.6.24.1 Difference from OKIFAX5700/5900 



• Describes the results of broadcast transmission to respective addresses to tlie Activity 
Report. 

• One-line description of "IVIODE=B.C. RESULT=COMP" used to be made to the Activity Report 
is cancelled. 

• IVICF (specifications for Germany) used to be output for each address in the broadcast 
transmission is cancelled. 

• When making output of the latest report on the transmission result by pressing ENTER key 
during standby, if backup should be interrupted after turning the power ON, data retrieval will 
be made from the Activity Report. To this end, result of the broadcast transmission to the last 
address is described to the Activity Report. 
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1.6.24.2 Reports to be output when queuing for communication is canceled 





Item 

No. 


Settling Automailc Oulpul Report | 


MCF 
(SIHGLE) 


MCF 
(MULTI) 


1 
ERR. BROAETCAET 


Descrit»d togestiei 

with MCF (MULTI) 

(wi(h picture} 


Image in MCF Setling| 


OPJ 


OFF 


REF 


Esih Addr^^ 


picture 


MCF 


MCF 


[Ha call origlnHlion far all ttia 


1 


— 


ON 


ON 


X 


o 

{B.C.BTOP) 


X 


X 


X 


2 


— 


OFF 


ON 


y. 


O 
{B.C.STOP) 


■X 


X 


X 


S 


— 


ow 


OFF 


X 


O 
(E.CSTOP) 


X 


X 


X 


Standfcy at redial for Broadcast 
(Already call driginalicn lorwrne 
addrflBS) 


4 


— 


ON 


ON 


O 


O 
{B.C.ETOF) 


X 


X 


X 


5 


~ 


OFF 


ON 


O 


O 
(E.CSTOP) 


X 


X 


X 


6 


- 


ON 


OFF 


O 



{B.C.STOP) 


X 


X 


X 


During mi^'ple ^vait of Broadcast 
(Already call originallon kirsoniB 
ad(Jr«&S) 


7 


— 


OM 


ON 


o 


O 
{B.C.ETOF) 


X 


X 


X 


S 


- 


OFF 


ON 


o 


O 
{B.C.STOP) 


X 


X 


X 


& 


~ 


ON 


OFF 


o 


o 

{B.C.STOP) 


X 


X 


X 


Oelayed wigle location memory 


ID 


ON i — 


ON 


— 


— 


o 


X 


o 


11 


ON 1 — 


OFF 


— 


— 


O 


X 


O 


12 


OFF — 


ON 


-^ 


— 


O 


X 


O 


Single location mefliory; 
Standby ot retftal 


Vi 


ON — 


ON - 


— 


O 


X 


O 


U 


ON 


— 


OFF — 


— 


O 


X 


O 


15 


OFF 


— 


ON - 


— 


O 


X 


O 


[>elaj«ed £ingls Itxalit^n (F^d^j; 


1& 


ON — 


ON — 


— 


X 


o 


o 


17 


ON — 


OFF - 


— 


X 


o 


1 ) 


IB 


OFF - 


ON - 


— 


X 


O 


O 


Single locatlDn EnKn Feeder: 
StShlXiry 01 r«df^l 


19 


ON — 


ON - 


— 


X 


O 


O 


20 


ON — 


OFF - 


— 


X 


O 





21 


OFF - 


ON — 


— 


X 


O 


O 


Fiist read TX 


22 


ON - 


ON — 


— 


o 


X 


C:' 


2$ 


ON — 


OFF — 


— 


O 


X 


O 


£i 


OFF — 


ON — 


— 


O 


X 


o 
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1.6.24.3 Reports to be output upon canceling communication by pressing STOP Key 





Item 
No, 


Setling 


Automatic Output Report | 


MCF 
{SINGLE) 


MCF 
(WULTI) 


ERR. 
REP 


BROAocAsrr 

Eggti Addnegs 


Descritje^j logeUier 

wiltiWCF(MULTI) 

(witti pielvre) 


Image in MCF SeltlngI 


ON 


OFF 


picKire 


MCF 


MCF 


Broadcast d 


25 


= 


ON 


ON 


o 


O 

(e.csTOP) 


X 


X 


X 


ae 


— 


OFF 


ow 





O 

(ECSTOP) 


x: 


X 


X 


27 


= 


ON 


OFF 


o 




(BCStOP) 


X 


X 


X 


Single locallon commurncallon 
(Feeder) 


26 


ON 


— 


0« 


— 


— 


X 


o 


o 


£9 


ON 


— 


OFF 


— 


— 


X 


o 


o 


30 


OFF 


— 


ON 


— 


— 


X 


o 


o 


Sin9la localiort cdmmuniialicn 
(Mamorv) 


31 


ON 


— 


on 


— 


— 


o 


X 


o 


32 


ON 


— 


OFF 


— 


— 


o 


X 


o 


33 


OFF 


— 


ON 


— 


— 


O 


X 


O 


RratreadTX 


3< 


ON 


— 


ON 


— 


— 


O 


X 


O 


35 


ON 


— 


OFF 


— 


— 


O 


X 


O 


■36 


OFF 


-■ 


OW 


— 


— 


O 


X 


O 
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1.6.24.4 Reports to be output upon the communication error end 





Item 

NO. 


Setting 


Automatic Output Report | 


MCF 
{SINGLE) 


MCF 
(WULTI) 


ERR. 
REP 


BROAOCAST 
Each Address 




ImagH in WCF Se1ting| 


Described logeinar 

wiiriMCF(MULTI) 

(with picture) 


ON 


OFF 


MCF 

vfllh 

picljjro 


MCF 


MCF 


Eroadcggt gammurac-ali^n 
[Dunng addr«B$ tr^nsmi^^n) 


37 


— 


0>J 


OH 


X 


X 


\ 


o 


O 


3B 


— 


OFF 


OH 


X 


X 


X 


o 


o 


39 


— 


ON 


OFF 


X 


X 


X 


X 


X 


Eroadcasl cnmmuncaiion 


40 


— 


0« 


an 


O 


O 

(e.csTOP) 


X 


O 


o 


41 


— 


OFF 


ON 


y. 


X 


X 


O 


C' 


42 


— 


ON 


OFF 


O 


O 

(B.CSTOP) 


X 


X 


X 


EinglE iDCBEion commurlicatiOii 
(FSBder) 


43 


ON 


— 


OH 


— 


— 


X 


O 


O 


44 


ON 


— 


OFF 


— 


— 


X 


D 


a 


45 


OFF 


— 


0« 


— 


— 


/. 


O 


a 


Single location communKalion 
(Memoiy) 


46 


ON 


— 


0« 


— 


— 


G 


X 


Q 


47 


ON 


— 


OFF 


— 


— 


O 


\ 


o 


46 


OFF 


— 


ON 


— 


— 


I J 




C' 


Firsl r&ad TX 


49 


ON 


— 


OH 


— 


— 


O 


X 


G 


50 


ON 


— 


OFF 


— 


— 


G 


X 


O 


51 


OFF 


— 


ON 


— 


— 


O 


\ 


G 
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1.6.24.5 Reports to be output when the communication is completed normally. 





Ibem 

NO. 


Sett) fig 


Awtomatic Output R«po.rt | 


MCF 
{SINGLE) 


MJCF 
(MULTI) 


ERR. 
REP 


BROADCAST 

Fach Aidcirass 


Dasfiribed lo^lhar 
Wilh MCF (MULTI) 

(wIBi picture) 


Imassin MCF Setting 1 


ON 


OFF 


piclure 


MCF 


MCF 


Encedcast communKsilitjn 
(Duriiig a[i*es5 IranamieskinJ 


52 


— 


ON 


ON 


X 


X 


'/ 


\^ 


X 


53 


— 


OFF 


ON 


X 


X 


X 


X 


X 


54 


— 


OW 


OFF 


y. 


y. 


X 


X 


X 


Eroadcasf gammunicaiion 
(Last addiess) 


55 


- 


OW 


ON 


O 


(B.CSTOP) 


X 


X 


X 


56 


— 


OFF 


ON 


>^ 


X 


X 


X 


X 


57 


— 


ON 


OFF 


O 


O 
te.csTop) 


X 


X 


X 


SinglE iDcatipn ctmrnunicalior 
(Feader) 


5B 


ON 


— 


ON 


— 


— 




O 


Q 


59 


ON 


— 


OFF 


— 


— 


X 





Cj 


$a 


OFF 


— 


ON 


— 


— 


X 


X 


X 


Single location communtcallon 
(Memory) 


61 


ON 


— 


ON 


— 


— 


O 


K 


O 


62 


ON 


— 


OFF 


— 


— 


O 


X 


O 


63 


OFF 


— 


ON 


— 


— 


X 


X 


if 


Firsl read TX 


6* 


ON 


— 


ON 


— 


— 


G 


X 


■0 


65 


ON 


— 


OFF 


— 


— 


O 


X 


o 


66 


OFF 


— 


ON 


~ 


— 


X 


X 


X 



*1 : By Image in MCF setting, even though this setting is set to ON, MCF (MULTI) for relay broadcast is without picture. 
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Chapter 2 Installation 



2.1 General Setup Information 

The following flowchart outlines the installation procedure. 



#1 



site selection 


(See 2.2) 


T 




Unpacking 


(See 2,3) 


i 




Contents identification 


(See 2,4) 


T 




Installation of attachments 


(See 2,5) 


T 




AC cord connection 


(See 2,6) 


i 




Telephone and line connection 


(See 2,7) 


1 

T 




Packing for shipment 


(See 23) 


1 
1 




General procedure key operation 


(See 2,9.1) 


1 

T 




Technical functions 


(See 2.9.2) 


T 




Technical functions (Setup) 


(See 2,9.2,3) 


1 

T 




User's functions 


(See 2,9.3) 


T 




Location programming 


(See 2.9-4) 


T 




User's functions (Setup) 


(See 2,9.5) 


' 






#1 




X 



Clock adjustment 



ID/Password pr&grannming 



Machine settings 



Dialing options 



Inoofnlng options 



Report options 



LAN options 



Tabia: U&er Oefauit setting 



Table; Technical detault setting 



Table: Dial parameter default selling 



Off-line tests 



(See 2.9.5,1) 
(See 2.9-5.2) 
(See 2.9,5,3) 
(See 2.9.5,4) 
(See 2-9-5.5) 
(See 2.9.5,6) 
(See 2.9-5,7) 
(See 2.9-6) 
(See 2.9.7) 
(See 2-9-5) 
(See 2.9,9) 



#1 : For operation and registration, see OKIFAX 5750/5950 Handbooi<. 

#2: Memory board, G4 option board, LAN option board. Second cassette unit etc.,. 
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Chapter 2 Installation 



2.2 Site Selection 
INSTALLATION 
Precautions for Installation 



Fluctuation in line voltage 

120V AC (102V to 127V) 

230V AC (198V to 264V) 

Room temperature 

50 to 90 degrees Fahrenheit (10 to 32 degrees Celsius) 

Humidity 

20 to 80% RH 

Operating environment 

Pressure: Equivalent to altitude of 2500m (8020 feet) and below. 

Exposure 

Within five minutes at luminous intensity 2,000 lux. 

Required space for installation 

The facsimile requires the space as shown below for safety and good operability. 

Levelness of installation surface 

1 degree maximum. 

Other requirements 

Avoid installing in any of the following places: 

A place exposed to direct sunlight 

A place near a heat source or exposed to vibration 

A dusty place 

A place in the atmosphere of acid gas, or steam etc. 

A place exposed to quick temperature changes 




□oaanoDODO 
oooooooooo 
oooooooooo 



"""' 



CD 



|11.81" 
I (300min; 

■■1 



ii.er 

(SOOmmf 



L 





ii.er 

(300mm) 



Recording papgr cassetig) 
*2 



19-69" 
{500mm) 



Note: 

1 This space is necessary for liaving the telephone set. 

2 This space is necessary for removing the recording paper cassette. 

3 This space is necessary for installing the document stacker and allow space for the fan exhaust. 
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2.3 Unpacking 
Procedure 
1 



Remove tape on the top of the carton box and open its cover. 
External carton box ■ 



Packing tape 




Packing lape 



Carton label 



Figure 2.3.1.1 Unpacking Procedure (1) 



Take out the accessory box from the carton box. (See Figure below 2.3) 
Take out the machine with plastic wrapper from the box. 



Bojc-Acces^ories 



Connecting Codes 




Toner Cartrige 



Stacker 

Document 



Box- Individual 
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2.4 Contents Idenfication 

Table 2.4 Contents List for OKIFAX 5750/5950 

After having taken out the machine and accompanied accessories from the carton box, checl< the contents according to the following list: 



Item 
No. 


Name 


Quantity 


Remarks 


1 


OKIFAX 5750/5950 facsimile 






2 


AC power cord 






3 


l/D unit 




Already installed. 


4 


Toner cartridge 






5 


Document stacker 






6 


Telephone line code 






7 


Once touch sheet 




Already installed. 


8 


User's Guide 




1 volume 
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2.5 Installation of Attachments 



Items 

Image Drum (ID) Unit (already installed) 

Toner cartridge 

Recording paper 

Document stacker 

Procedure 

1) Toner cartridge 

Peel off the fixed tape attached to the tray-paper. 
Open the cover-top. 




Figure 2.5.1 Toner Cartridge Installation (1) 

• Take out the plastic cover out of the ID unit. 




Figure 2.5.2 Toner Cartridge Installation (2) 



• Take out the toner cartridge from the damp proof bag, shake it five or six times as shown in the illustration to eliminate the toner deflection, and peel off the 
seal gently. 





Seal 
Torter cartrfdge 



Figure 2.5.3 Toner Cartridge Installation (3) 

• Ensure that the plastic tab on the right-hand side of the toner cartridge recess lines up with the groove on the toner cartridge. 

• Press down on both ends to make sure the cartridge is fully seated. 





Expanded view 



Figure 2.5.4 Toner Cartridge Installation (4) 

• Push the gray lever forward until it stops. 




• Clean the toner scattered in the vicinity of the toner cartridge using a cloth moistened with cold 
water. Do not use hot water since it makes the toner stick there. 

• Close the cover assembly-top until the buttons have been locked completely. 



Recording paper 

Note: About 250 sheets of the new paper can be set in the recording paper cassette. 



Remove the paper cassette from the facsimile by pulling the cassette tab. 




• Sheets must not exceed the paper full marker of the new paper limit indication. If excessive sheets are set, it will cause paper jams. 

• After loading the new paper, push it forward into the slot at the front of the facsimile until it locks. 




4 Document stacker 

• Hang the document stacker onto hanging position. 
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2.6 AC Cord Connection 

The power supply is provided as follows. 

Normal input voltage 120V AC (Voltage range 102 to 127V AC) 

Normal input voltage 230V AC (Voltage range 198 to 250 V AC) 

Check whether the AC voltage of your input is within the above-mentioned voltage range and if so, check that 
the power switch is turned OFF. After turning off the power switch, connect the female plug of the AC cord 
to the machine and insert the male plug of the AC cord to the inlet receptacle. 

Turn the power switch ON and check that the display shows "(TIME and MEMORY FREE 100%)" message indicating the standby mode. 




Power Switch 
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2.7 Telephone and Line Connections 

1 Procedure 
• Connect the lines. 




Exchange line 




External telephone cable 
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2.8 Packing for Shipment 

CAUTION: When packing the OKIFAX 5750/5950 for shipment, REMOVE THE IIMAGE DRUIM AND TONER FROIM THE UNIT AND SHIP SEPARATELY! 

Failure to do this will result in damage to the machine. 
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2.9 Initial Settings 

2.9.1 General Procedure of Key Operation 

2.9.2 Technical Functions: Setup 

2.9.3 User's Functions 

2.9.4 Location Program 

2.9.5 Setup 

2.9.6 User Default Setting 

2.9.7 Technical Default Setting 

2.9.8 Default Setting of Dial Parameters 

2.9.9 Off-line Tests 

2.9.10 On-line Tests 
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2.9.1 General Procedure of Key Operation 

Note: The fonts displayed on the LCD operation panel may differ from the fonts written this manual. 

Accessing to desired functions: 

• There are two methods for accessing a desired function: Step access and Speed access (direct access). 

• Step Access 

To access functions in a stepwise manner, the procedure is like that described for navigating the operational layers. Begin from pressing MENU/EXIT key, and 
then use the programming keys to locate, enter and set the desired function. 

• Speed Access 

If the function is assigned a speed access number, typing this number in at the menu display prompt in the first operational layer will bring up the setting or 
registration display in the fourth operational layer for direct access. 

Note 1 A speed access number must be entered with two digits. (It must not be entered with neither one digit nor three digits.) 

Note 2 Speed access numbers are fixed. 

Some of them cannot be used (skipped) depending on the destination of delivery and whether the machine is equipped with any option. Access numbers become 

discontinuous. 
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User Functions 
User Functions 



MENu"7^ 

Delayed TX 



N6ts: 

Options precsdsd by a number in D p^nnit speed 

access. Other options do not permit speed access. 



■ Delayed Balch TX 
^ Prfority TX 

Corfidential TX 
Ralayinltiata TX 
• Internel: FAX 

I Interna! TX 

' Interne! TX 

■ Polling TX/RX 
Polling TX 

— Bulletin Poll (BOX) 

— Memory PoU 
Memory Poll (BULL} 

— Feeder Poll 
Polling RX 

FAX2WET Service 

■ Pfiinl Ffom Memory 
Print Memory Msg, 
Print Personal Bok 

' Print Memory Poll 

■ Report Primt 

— Activiiy Report 

■ Active Mem. Files 

■ Broadcast MCF. 

■ Phore Directory 

■ Group Direclory 
' Coniiguralton 

■ FunciJor Lis! 
Protocol Dump 

■ NIC Configuration 

■ MiC Intormation 

■ Log. Heporl {SERVICE BIT = OMJ 

■ G4 Log. Repon (SERVICE BIT = ON) 
GSLog.Repon (£ERVJCEBIT=ON) 

L&oation Pfograrr^ 

■ Speed Dial (Communication! Param.) 

■ Group 

■ Balch TX Time 
Forwarding Mo. 
Fcrwerd Oil: P-ERR. (For No Toner, No Peper Reception) 

■ Relay Report No, 

■ Fa:( Neti^'ork PRG. (Server No./Accourt No7Prefix No.} 

Setup 

Clock Adjustment 



00 I Clock Adjuslmenl 



ID/Password Prg. 



V 



■ Machine Settings 









10 




11 




12 




13 




14 




15 




ia 




17 




IS 




19 




20 




21 




22 




23 




24 




25 




26 




27 




23 




2@ 




30 




31 





Auto Answer Mode 
Monitor Volume 
Buzzer Volume 
User Uinguage 
Re mole Diagnosis 
Tx Mooe Default 
Wo Toner MeiTi. Rx 
Mem. Fgll Save 
Inslartt 0ii9l 
Reslficl Access 
ECM Function 
Closed Network 
Toner Save 
Sender ID 
Vs\ Paper Size 
2'nd Paper Size 
Power Save Mode 
Relay Prtnl 
600dpi Funclton 
ISDN Dial IVlode 
Speech Receive 
Oplion Line Type 



Dial Options 









40 




41 




A'i 



Redial Tries 
Rwjial Inteivail 



V 



Report Options 



JQ MCF (Slngle^Loc.) 



_71 ! MCF (Multi-Loc.) 

7a I Image in MCF. 
73 I Err. Fleport (MCF.) 



LAN Options 









80 1 




S1 




32 




93 




84 




85 




86 , 





AUTO TRAV SW. 
PAPER SIZE CHECK 
LAN PRINT T.O, 
FOP INTERVAL 
I DEL RECEIVED MSG. 
TIME BETWEEN QU\ 
TEXT PRINT 



Technical Functions 



Tachnic^l functions 



C MENU "^ 



RESOLUTION key x 2 
Local Test 

— S9lf Diagnosis 

— Sens. Calibration 

— LED Tesi 

— Tone Send Test 

— Modem Send Test 

— Modem Roc. Test 

— MF(Tone) Tost 

— Tqne(T/F) Test 
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2.9.2 Technical Functions 

1 . This section explains items generally conducted by service personnel, not by users. 

(1) Step access 

1) The machine is standby state with no document. 

2) Press the MENU/EXIT key once. 

3) Press the RESOLUTION key twice. The display will be shown the "TECHNICAL PRO.". 

4) Press the SHIFT DOWN (-) key. The menu option "2 SETUP" indicated by the blinking cursor is selected, and press the ENTER/SHIFT RIGHT (-->) key. 

5) The display will be shown "SETUP". 

6) You can access a desired function by switching among menus using SHIFT keys ( ' > ■^^ "*■ ^)- 

(2) Speed access 

1) The machine is standby state with no document. 

2) Press the MENU/EXIT key once. 

3) Press the RESOLUTION key twice. The display will be shown the "TECHNICAL PRG.". 

4) Typing a speed access number in the "TECHNICAL PRG. XX" (XX: 01 to 45) display allows you to bring up the setting or registration screen directly. 
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2.9.2.1 Technical Functions Operation 1 

Select IVIenu is shown as below: 

1 . Local Test 

2. Technical Setup: Go to Section 2.9.2.2 

3. System Reset 

4. Default Type Set 

5. PC Loading 

6. G4 PC Loading or G3 PC Loading *2 

*2 This mode can be selected when G3 option is installed. 



MENU 
i FOLLIHQ TX./Rr. 
TyFKItIT FROM WEKORV 
& REPORT PRIHT 








RESOLUTION Key x 2 








techhicsl pro . 
iIlocal test 

i EETUF 

a EYETIH RESET 


ENTER/-> K*y 










T Key ' i Kay 




TliCllHlCAL PRG . 

1 L-oc A L T li a T 

2|iiETUF 

3 SYETIH REiSET 


ENTER/-) Key 




^{ 




TKey ■' -i- Key 




TECHWICAL PRn . 
3 SETUP 
aJsYETZH RESET 

J def*[;t.t type s'et 


ENTER/-! Key 








t Key 




■i-Ka 


t 




3 SYSIT.K BESET 
j|[>EFAULT TYPE SET 
5 PC L&ADINC 


ENTER/-. Key 








TKey 




iKB 


t 




TECHNICAL FR5. 
i DEFJ\ULT TYPE SET 
5[PC LOADING 
& Ci PC LCIJILIMC 


ENTER/-* Key 


*t) 






1 Key 




IKe 


f 




TECHWICUL PRU. 
i DEPAVLT TYPE S'ET 


ENTER/-! Key 


■1) 


& PC 


L&AHrHU 
PC L!3M?I1 


1-3 





"LOCAL TEST" 




"SVSTEH RESET." 



*- "DEFAULT TVPE BET. " 



*- "PC LOADING.' 



•- "Gi PD LOADING." 



'1) This motJe can be selecled ^i»^en ISDN boantJ Is installed, 
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2.9.2.2 Technical Functions Operation 2 



Setup 



01 


Service Bit 


[OFF/ON} 


02 


Monitor Cont. 


[OFF/ON} 


03 


Country Code 


[selecting the country code) 


04 


Tim(3/Dat(5 Print 


[OFF/ONCE/ALL} 


05 


TSI Prinf 


[OFF/ON) 


06 


TAD l^ode 


(OFF/TYPEl/TYPE2rrYPE3} 


07 


Real Time Dial 


[OFF/TYPEI/TYPE?) 


06 


TEUFAX Switch 


{OFF/ON} 


09 


MDY/DMY 


[Monltn/Day/Year or Day/MontlWear) 


10 


Long Doc Scan 


[OFF/ON} 


11 


Tone For Echo 


[OFF/ON) 


12 


MH Only 


[OFF/ON} 


13 


H/Modem Rate 


(4,6/9,6/1 4, 4/28.e/33-6K] 


14 


T1(TX) Timor Vailue 


[10 to 255} 


15 


T1(RX) Timer Value 


(10 to 255} 


16 


T2 Timer '100 ms 


(1 to 255} M 00ms 


17 


D1S Bit32 


(OFF/ON} 


18 


Error Criterion 


(0 to 997o) 


19 


OFF Hook Bypass 


[OFF/ON} 


20 


(NIL Equalizer 


(0^4/8/1 2dB) 


21 


Altenutor 


(0 to 15dB) Country code*FRE, 




(7 to 15dB) Country code^FRE 


22 


TFToneAttenutor 


(Oto 15dB) 


23 


MF Atrenuror 


(Oto 15dB) 


24 


Ring Dura. '10ms 


[10 to 99} MOms 


25 


C ML Timing 'lOOms 


(1 to 19} "100ms 


26 


LED Head Strobe 


(00000 to 11111} 


27 


Media Type 


(M/MH/H) 


28 


TR Latch Current 


(-2/-1/0/+1/+2) 


29 


V34 TX Retry 


(OFF/ON} 


30 


Symbol Rate 


(2400/2800/3200/3429) 


31 


NSF Switch 


(OFF/ON} 


32 


ID/TSI Priority 


(lO/TSI) 


33 


Toner Count Clear 


(OFF/ON} 


34 


Parallel Pick Up 


(OFF/ON} 


35 


Print Priority 


[OFF/ON} 


36 


Relay Broadcast 


[OFF/ON} 


37 


FAX2NET Function 


[OFF/ON} 


38 


JBIG Facility 


(OFF/ON} 


39 


LLC Check 


(OFF/ON) 


40 


G3/G4 Learning 


[OFF/ON} 


41 


G3 Setup BC 


[3,1KHz/SPEECH) 


42 


Gateway Service 


(OFF/ON) 


43 


E-mail Maintenance 


(OFF/ON) 


44 


ADMIN E-mail ADDR. 




45 


Command T.O. 


[5 sec/30 &ec/5 min) 



TEtJiHItAL eR<3 
I LOCAL TEST 






ENTEW-* Key 




TECHNICAL BR<3 , x| 
li-LOCAL TEST 


<SpeeclAqce! 


2HsET[J3 

3 SYSTEM RESET 


:i S ET U F 

3 SYSTEM RESET 


4Wms 


' 


ENTER/-. hSey 








3 ET L- 3 
OlHsEEVlCE BIT 
3 MC'HITOR tOMT. 
03 COTIWTSV CODE 




D 1 SERVICE BIT 
OFF 


•Of 






OFF 
ON 




ENTIER Key 
ENTEFl/^ Key 


TKey 


. 


■ 










SRTU? 
01 SERVICE EIT 
OSiMtlHITOE tOMT. 
03 CC'UHTRlf CODE 




02 MO'HITOE COKT . 

OFF 
Son 


'02'- 




OFF 
ON 




ENTER Key 
ENTERj'-^ Key 


TKey 


. 


• 










S ET C 3 
02 MliHITtiE tOHT. 
03JCC'UHTRi CODE 
0^ TIMi; n*TS PRINT 




DS CG-Jh-TH: CODE 
Be S A 

IMT'L 

SIR 


"M' 






USA ■ (NT'L ■ SBR ■ IRL ■ NOR - 
SWE • FIN ■ DEN ■ GER ■ HUN ■ 
TCH'POLSUI- AUT-BEL' 




ENTtR Key 
EMTERy-* Kay 


r Key 


, 


i- Kei 








HOLFRE- FOR- ESP ■ ITA - 
ORE ■ AUS ■ NZL ■ SIN ■ HNG ■ 
LTA ■ ME)( ■ RUS 


SET c r 
3 COUHTHV CODE 
OOjTIflJi BATE i-RlflT 
05 TSr SRIHT 




DJ time:/ DATE 


PRIMT 


'04' 




loFF 
OUtE 
ALL 


OFF 

ONCE 

ALL 




ENTIER Key 
ENTER/^ Ksy 


T Key 


, 


■ 










SETU3 
OO TIME BATE PftlUt 
05|TSr ^RiaT 
Dli TAD HODE 




OS TS.I P^-K- 




"05" 








OFF 
ON 




ENTIER Key 


t Kay 


, 




■ 


■ 









TKay 




, Kay 

■ 


BNTEEI: , Kay 






"oa- 


SETUP 
1)7 REAL TINE DIAL 
flRlTEL/FAK SWrTCH 
119 MDT/DHY 




OD TtL/t-iiX S'^ITtH 
Jo?F 
OM 




OFF 
ON 


■w 




ENTER Key 
ENTeR/-^ Key 


t Key 




„Kei 

■ 


^ 




SETUP 

3* TEL /pa;: switch 

fl5JNDY/DMY 

10 1,0 trn ccur. . hcah 




3 M D V / DM V 
HOMTM/DJir /l-EfiE 

JDAY /MONTH y YE tK 




MONTWDAY/YEAR 
DAV/MOMTH/YEAR 


"10" 




ENTER Key 
ENTER/ . Kay 


" Key 




■ 


f 




SETUP 
flS NDY/DMY 
IdIlomG DOC- SCAH 
11 TOKE FOE 3CHO 




IC LOriS not, SCiiU 
ON 




OFF 
ON 

■^ 


"ir 




ENTER Kay 
ENTER/h. Key 

N- 


T Key 




■ 


f 




SET 


UP 






11 TOME FOE ECHO 



t Key 



■I Key 



SETUP 
14 Tl (TDTIMEH ViLUE 

IsItI (h^Jtihee: value 
16 T2 TIMER *100HS 



t Kfly 



J. Kjey 



SETUP 
15 T1(R:K) TIMER VALUE 



ENTER/-. Key 



l2.S2.Z2 T1(RX) TIMER VALUE)- 



"15- 



ENTER/-, Key 



-*[ 2.9.2.2.3 T2 TIMER 'lOOMS )— 
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2.9.2.2.1 T1 (TX) Timer Value 

Set the T1 timer (call connection wait time: XTTO) for transmission. 







SETUP 


RATE 




TECHNICAL PEG. l| 
l^.LOCAL T^ST 






IIBtI (T-^IjTIMEF. VALUE 
L5 TKRXJTIHEH VALUE 


2 SETUP 

S SYSTEM RESET 






ENTER/^ Key 


'W Key 






400m3 




11 T1(TK)TIHEE VALUE 
UiLUE ; ID-iSS 

ENTER WHEH DOME 




ENTE 


RKey 


355 












li TifTKjTIMEF. VALUE 
ViLUE ; lU-355 
[|55J SEt 

ENTEH WIfEW DOME 








EHTEH Key 
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2.9.2.2.2 T1 (RX) Timer Value 

Set the T1 timer for reception. 

The time from issue of the first DIS to issue of a signal is checl<ed. If a time-out occurs, the line is disconnected. 







SETrjF 
14 TljTlil TIMER ViL-CIE 




TECHMICAL FRO. ll 
IJLOCAL TEST 






15^MR!:) TIMER VtLUE 

16 t: timer *iopks 


E SETUP 

3- SYSTEM RESET 




■ 


ENTER/-. Key 


■15' Key 








400ms 




15 TifRKlTIHSR VAI,gB 
VALUfi: 10-2 55 
jlo ] *1D0HS 

EWTER 1*flEN POh-E 






EWTE 


ft Kay 


255 










1 






15 *1(KK1 TIMER VALCJE 
\fALlJB: 10-255 
||55) *100MS 

EHTBE WflEN POKE 










ENTER Key 
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2.9.2.2.3 T2 Timer *100ms 

Registers the time duration (in seconds) for which the fax detects the EOL interval during reception of phase C. The fax disconnects the line when EOL cannot 
detect within T2 Timer. 





.SETUP 
15 ti(r:;)tihee valbe 




TECMNICAL PRG . l| 
IvLUCtL TEST 


ENTE 


1*Bt2 TIKEH »1[J()M£ 


2 SETUP 

J s r £?£ tt :■! E £ tT 




EMTER/-> K^ 


■IF Key 


' 




400 ms 


l* TZ TrMEK *iri:)>15 
£tJTBS HHKH SOilB 




RKey 


255 








1,5 TZ TIMER '1P0W3 
VALVE; 1-i Si 
[jj^i] ■'laOHS 

ENTEB VfHEH DOHE 






ENfTER Ksy 
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2.9.2.2.4 Error Criterion 

Registers the threshold value whether to transmit RTN or MCF signal when the error occurs in received data. 







SETUP 
i.') DIS EITji 




TT:CFfNICAL ?HC- l| 
IvLOCftL T3ET 






lalERHD-E C!irTEEIOB 
LS OFF HOOK EVPfcSS 


2 SETUP 

3 SYSTEM RESET 




' 


EMTEW-i Key 


■IB' Kay 


1 




400m& 




la EF.HDE CaiTEEIOK 
V f L L L- E ; - 9 * 
[|5] t 

BNTEK WffEW TiiyHT. 




ENTE 


RKejf 


10 

1 












la EEUDE CEirTEEIOK 
VALUE ; 0-9 J 
[|P] % 

EHTEE WHEN DCIME 








EWTEFt Key 
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2.9.2.2.5 Attenuator 

Adjusts the attenuation (dB) for the message send signal power level. Adjusting value is to 15dB in one dB steps. 



SETUP 
Id HL EQUALIZE]! 

aiBaTTEauiiTon 
22 T/F TOHE ATT. 



ENTER/-* Key 



il atte:]uatok 
V a L L" E ; - 1 5 
[| ] T^C 



EITTEK ?fHEW BOHE 



ENTER K«y 



il aTTEaUiiTOH 
VALUE ; 0-15 
[9|] DB 



ENTEI! MHEU DE^HE 



EWTEFtKsy 



TTiCffNICAt PBG, 2| 
1? LOCAL T3ST 

2 SETUf 

3 SYSTEM RESET 



■21' Kay 
400ms 



COUHTRY CODE 1* FRE 
- 1 5dB 

COUNTRY CODE = FRE 
7 - 1 S(JB 
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2.9.2.2.6 T/F Tone Att. 

Adjusts the attenuation (dB) for the send MF tone power level. Adjusting the value is to 15dB in one dB steps. 







21 aTTEbTUATOR 




IvLOCAI, TEST 






2 2(7- ..■ 7 TO H E ATT. 
21 HF ATT. 


2 E ET-J F 

3 SYSTSa RESET 






ENT£IV-i hCey 


■22' Key 


■ 






ItiOms 




2i T-/7 TO HE ATT. 
VALUE: O-IS 
[| i DE 

EHTBR Wfl^N DOME 






ENTE 


R Key 


S 

■ 










. 






22 T/F TO HE ATT. 
VALUE: 0-L5 

EHTEE WHEtf DOKE 










ENTER K«i. 
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2.9.2.2.7 MF Att. 

Adjusts the attenuation (dB) for the send MF tone power level. Adjusting the value is to 15dB in one dB steps. 







Setup 
2 2 T/F TOHE iTT. 




TECHHICiiL FF.(5. 2| 
l^LOtAL TEST 






JsJhF ATT, 

Hi aiKQ DURA. • laHS 


2 SETUP 

i 3TSTEH RESET 






EHTEW-. Key 


■ay Key 


■ 






400nte 




2S HF ATT. 
VALUE; 0-15 
l| i B^ 

ESTER tlHEK DOHB 






EMTE 


RKey 


6 

■ 
















2i KF ATT. 
VALUE; (J-15 
[6|j DB 

EMTEa WHE^- Ds::ii: 










ENTER Kay 
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2.9.2.2.8 Ring Dura. *10ms 

Selects the minimum ring detection time to meet country's requirements. Adjusting time is 100MS to 990IViS in lOIViS steps. 







SETUP 
i3 HP jirT. 






TECHHICAL PR<3 , 3^ 
l^LCCAL. TEST 






iaijUnS DURA. » i*HS 


a SETUP 

3 SVSTEM SESET 






ENTER/-) Kfly 


'24' KSy 


' 




40[>ms 




VALTJE: 1D-S$ 
[|:M 'IDKE 

£NteA 'MUSH aaa£. 




ENTE 


RKey 


U 








■ 




^^ KIHC DURA. • IflNS 
VALVE ; 16-9^ 

ENTEB WHBH DONE 








EMTER Key 
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2.9.2.2.9 CML Timing *100ms 

Selects the time from end of ring to CML-ON. Adjusting time is 1 0OMS to 1 gOOIViS in 1 0OIVIS steps. 







SETUB 




TECHHICAL BUG, 2^ 
1 :- 1, OC A L T? 3 T 






iilcKL TIHIlfQ "lOOHS 
2£ LED HEAD STKSBE 


2 SETUP 

2 System reset 






EHTERi'--) Key 


'2£'K$y 






■WUrns 




25 CWL TIMIHG *10flNS 
VftLUEiO-ia 

[1 ] f-ioaifi 

ENTEK MKEH DONE 




ENTE 


RKB^ 


8 












iS CML TIHIHQ "lOOHS 
VALUE; 0-15 
[a|] MOOHS 

ENTER WHEH PON^ 








ENTTER Kfiy 
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2.9.2.2.10 LED Headstrobe 

Setting of LED printhead strobe signals (00000 -11111). Selection of strobe width in LED head. "00000" is lightest and "11111" is darkest. 







SErTUB 




TECHNICAL ERG , 2^ 
1>L0CAI. TEST 






iilLED HEAD ST1?0HE 
27 MEDIA TYPE 


i SETVP 

J EYETEH RESET 






EIMTER.'^ Key 


'2$' Key 






-JOOtTlS 




2fl LED HEAD STEOBE 

[|cilOI>] 

EHTEE WKZa EOIJE 




ENTE 


RKey 


lint 








■ 




3fi LED HEAD STKOBE 
irjlLyE:(lliOO<l-llllL(E) 

Elf TEE WKEM DOME 








EWTER Key 





Five dijirs musi t* CJiSffed. 
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2.9.2.2.11 ADMIN Email Addr. 







S ET rj ? 
4 3 EMAi:, MAIHTESIAHtE 




•TECTHKrCAL PEG. i^ 
liLOCAL TEST 






4j|ftI)>HN EMAIL ADCR. 
15 COHHtSD T.O. 


: 5ETVP 

a svsTEH eese:t 






ENTEW-* Key 


'43' Key 






^ooms 




' 


Hq &iSer 




, Entened 




11 ADMIM EMAIL ADDR, 
CATS OFF 

1 




i/\ ADHIN EMAIL ADDFL. 
CAFS OFF 
Jfci.Jatiie<?fci(iats.eg-j 
P 


ENTEI 


RKey 














Re-enter 






' 










il ADMIfl EMAIL JLODR. 

CASS OFF 

«dmltiBoKld.iita.co-jp| 








ENTER Key 





' ADMIN EMAIL ADDRESS c3fl t^ rftgislBred in 64 digits rnsjiimuni. 

■ uppcNias* AiK) iov<en;ase cnsweierstan be *n(ef«ii (caps off Uy dersuit). 
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• Table 2.9.2.3 shows the initial setting items and their purpose. (The default setting is different by the individual countries.) 

• Each item can be accessed by entering it on Technical Setup. 

• The detailed procedures of the initial settings items will be explained on the following tables. 
The setting data must be transferred to the G3 Option side. 

(encluding LLC CHECK, G3/G4 LEARNING, GATEWAY SERVICE, EIVIAIL MAINTENANCE, ADMIN EMAIL ADDR. and COMMAND T.O.; 



T.F. 
No. 


Item 


Specifications 


01 


Service bit 


Enables the serviceman to make special settings. If this setting is 
OFF, some settings and report print function may become unavailable. 

1) Setting values 

ON: Enables the serviceman to make settings. 

OFF: Disables the serviceman to make settings. 


02 


Monitor control 


Sets up the line monitor. 

If this setting is OFF at the time of transmission, the line is monitored 

during dialing but the line will not be monitored after a specified time 

lapse (about 5 sec). 

If this setting is ON, the line will be monitored till the end of 

communication. 

1) Setting values 

ON: Monitored continuously 

OFF: Not monitored continuously 

* The tone level can be adjusted by setting Monitor Volume. 


03 


Country code 


1) Setting values 
Select a country code: 

USA/INT/GBR/IRL/NOR/SWE/FIN/DEN/GER/HUN/TCH/POL/SUI/AUT 
/BEL/HOL/FRE/POR/ESP/ITA/GRE/AUS/NZL/SIN/HNG/LTA/MEX 

* The setting data must be transferred to the G4 board. 

* Setup a dial parameter when changing a country code. 

* Distinctive ring sets to OFF. 

* In case Country code is changed in FRE: 
Forcibly, set to 7dB when the attenuator setting 
values are set between OdB to 6dB. 
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T.F. 
No. 


Item 


Specifications 


04 


Time and date 
print 


Determine wliether tlie date and time set on the local machine are to 

be printed at the beginning of the received image. 

1) Setting values 

OFF/ONCE/ALL selectable. 

OFF: Not printed 

ONCE: Printed on page 1 only 

ALL: Printed on all pages 


05 


TSI print 


Determine whether a TSI is to be printed in the received 

image. 

1) Setting value 

ON: Printed 

OFF: Not printed 

* When this setting is ON and TIME/DATE PRINT is set to ALL , a TSI 
is printed on all received pages. In other cases, a TSI is printed on the 
first page only. 

* When a TSI has not been registered but a personal ID has been 
registered, the personal ID is printed. 

(Reference) 

TSI: Transmitting Subscriber Identification 
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T.F. 
No. 



Item 



Specifications 



06 



TAD mode 

(For external telephone answering 

device.) 



Switches between TAD modes. 
This setting is required to determine whether TAD is to 
be selected in the AUTO ANSWER mode and set the 
fax operation to be performed after completion of 
TAD-side operation (response). 

In the TAD mode, a message is recorded in the 
telephone memory if the telephone (connected 
externally) answers automatically when the facsimile 
is ready for reception. 

After completion of message recording, the line is 
switched to the facsimile. 

If CNG is detected while the telephone is answering 
automatically, reception starts immediately. 

1) Setting values 

OFF/TYPE1/TYPE2/TYPE3 selectable. 

* Relationships between settings and operations are 

as follows: 

OFF: TAD cannot be selected in the AUTO 

ANSWER mode. 

TYPE1 : When TAD operation ends without detecting 
CNG, the line is switched to the 
facsimile starting reception immediately. 

TYPE2: After completion of TAD operation, the 
machine returns to the standby state. 

TYPES: The machine starts detecting CNG 15 
seconds after the telephone starts the 
auto answering operation. 

If TAD operation ends without detecting 
CNG, the machine returns to the standby 
state. 







* When this setting is set to OFF in the TAD mode, the 
FAX mode will be selected automatically. 


07 


Real time dialing 


Determine whether real-time dialing is enabled. 

If it is enabled, determine when it will be enabled. 

1) Setting values 

0FF/TYPE1 (External telephone is off-hooked)/TYPE2 

selectable. 

OFF: Real-time dialing is disabled (accumulated 
dialing only) 

TYPE1 : Enabled when the external telephone is 
off-hooked. 

TYPE2: Enabled when the external telephone is 
off-hooked or the HOOK key is pressed, 
answering device.) 
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T.F. 
No. 


Item 


Specitications 


08 


TEL/FAX switching 


Determine whether the TEL/FAX mode can be 
selected in the AUTO ANSWER mode. 

1) Setting values 

ON: Selective 

OFF: Not selective 

* When OFF is selected in the TEL/FAX mode, the 

FAX mode will be selected automatically. 


09 


MDY/DMY 


Select a date display mode for LCD display and 
report printing. 

1) Setting value 

l\/IDY (Month/Day/Year)/DMY (Day/Month/Year) 

selectable. 


10 


Long Doc. SCAN 


Determine whether long documents (380 mm or 
longer) are to be scanned during transmission or 
copying. 

1) Setting values 

ON: 1500 mm or 60 minutes 

OFF: 380 mm or 60 minutes 

* 60 minutes = Transmission time 


11 


Tone for Echo 


Determine whether an echo suppressor protection 
tone is to be added. 

This setting is required when the line condition is 
poor (overseas communication, etc.). 

1) Setting value 

ON: Added 

OFF: Not added 

* During speed dial transmission, this setting is 

ignored because communication parameters are 

referenced. 







* 


This setting affects tlie following settings: 




Echo Pnoteclion 


OFF 


OH 




Ignore 1sE DIS 

CED - DIS Timer 
Tone for Echo 


OFF 

75ms 
OFF 


ON 

1 .5sec 

ON 
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T.F. 
No. 


Item 


Specitications 


12 


MH only 


Determine whether only MH coding is to be handled 
forcibly. 

Switches the function of limiting the image 
compression to MH codes only. 

This setting is required when the line noise affects 
the received image. 

1) Setting values 

ON: MH only 

OFF: MMR, MR, or MH is selected depending on 

communication capacity 


13 


High-speed modem rate 


Set the initial value of modem transmission 
speed. 

1) Setting values 

33.6/28.8/1 4.4/9.6/4.8k bps selectable. 


14 


T1 (TX) timer value 


Set the T1 timer (call connection wait time: XTTO) 
for transmission. 

* T1 (TX) is a time to detect up to 3 flags of DIS sent 
from a called fax machine. 

This timer sets the time that lapses from the 
moment the last digit has been transmitted to the 
moment the line is disconnected. 

1) Setting values 

10-255 selectable (in 1 second steps) 

* Enter a value using ten-keys. 


15 


T1 (RX) timer value 


Set the T1 timer for reception. The time from issue 
of the first DIS to issue of a signal is checked. If a 
time-out occurs, the line is disconnected. 







1) Setting values 

10-255 selectable (in 1 second steps) 

* Enter a value with ten-keys. 


16 


T2 timer *1 00ms 


Set the T2 timer. The T2 timer is an EOL (End Of 
Line) signal interval timer used for G3 image 
reception or an instruction reception 
wait timer. 

If any signal cannot be detected within the timer-set 
time, the fax disconnects the line. 

1) Setting values 

1-255 selectable (in 100 ms steps) 

* Enter a value with ten-keys. 

* Actual value = (Set value) x 1 00 ms 
Suppose the set value is 060, then 
060x 100 ms = 6s 
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T.F. 
No. 


Item 


Specifications 


17 


DIS bit 32 


Determine whether the thirty-second bit (expansion 
bit) of DIS is to be sent out. 

1) Setting values 

ON: Transmits a bit32 and a successing bit 32. 

OFF: Not transmit 

* When OFF is selected, machines of other 

companies cannot receive documents in the 

EX.FINE, SEP/SUB mode or JBIG. 


18 


Error Criterion 


Set an image error criterion (RTN sending standard). 

* Sets the threshold value whether to transmit RTN or 
MCF signal when the error occurs in received data. 

1) Setting values 

00-99 (%) selectable (in 1% steps) 

* Enter a value with ten-keys. 


19 


OFF Hook Bypass 


Determine whether on-hook is regarded as off-hook. 
* Switches the function of maintaining communication 
without hooking up the telephone set in normal 
testing etc. 

1) Setting values 
ON: bypassed 
OFF: Not bypassed 


20 


NL equalizer 


Set up the reception amplitude equalizer. 

1) Setting values 

Select one of the following values according to the 

line length: 

dB/4 dB/8 dB/1 2 dB selectable. 
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T.F. 
No. 


Item 


Specifications 


21 


Attenuator 


Set the FAX signal attenuator (level). 

• Since the maximum send signal power level (dB) of 
the fax is at OdB, you can select OdB to -1 5dB in one 
dB steps for the send signal power level. 

1) Setting values 

0-15 dB selectable (in 1 dB steps): except FRE 

FRE:7-15dB 

In case Country code is changed in FRE, Forcibly, 
set to 7dB when the attenuator setting values are set 
between OdB to 6dB. 
* Enter a value with ten-keys. 

Note: The send signal power level should meet your 
country's regulations. Some country's may specify 
the power level at telephone exchange. 

In that case, you should subtract the specified 
level from the line cable attenuation to determine 
the send level of your fax. 


22 


T/F tone attenuator (for TEL/FAX 
switch) 


Set the T/F pseudo ring back tone signal attenuator 
(level). 

1) Setting values 

0-15 dB selectable (in 1 dB steps) 

* Enter a value with ten-keys. 


23 


MF attenuator 


Set the MF signal attenuator (level). 

1) Setting values 

0-15 dB selectable (in 1 dB steps) 

* Enter a value with ten-keys. 


24 


Ring during detection time *10 ms 


Set a ring detection time within the range from 100 







ms to 990 ms. 

1) Setting values 

10-99 selectable (in 10 ms steps) 

* Enter a value with ten-keys. 

* Actual value = (Set value) x 10 ms 

Suppose the set value is 1 2, then 1 2 x 1 ms = 1 20 
ms 


25 


CML timing *100ms 


Set a line seizure timing within the range from 100 
ms to 1900 ms. 

1) Setting values 

1-19 selectable (in 100 ms steps) 

* Enter a value with ten-keys. 

* Actual value = (Set value) x 1 00 ms 

Suppose the set value is 03, then 03 x 1 00 ms = 300 
ms 
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T.F. 
No. 


Item 


Specifications 


26 


LED heat strobe 


Set the LED head strobe time. The larger the value, the darker 
the image. 

1) Setting values 
00000 to 1 1 1 1 1 (5 bits) 

Note1 : When the rank marking of the new replaced LED print 
head (new part) is same as that of the old used LED print head 
(old part), you do not always have to set the LED print head 
strobe signal. 

Note2: Intensity ranking is determined by the first, second and 
third digits from the right on the LED print head serial number, 
(i.e. in ...061 , 061 is the intensity ranking.) 

NoteS: Setting values are not initialized even though All Data 
Clear is performed. 



Setting of Technical Function No. 26 
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T.F. 
No. 


Item 


Specifications 


27 


Media type 


Set the recording paper quality (thickness). 

1) Setting values 

M (Medium)/MH (Thicker than medium)/H (Thick) selectable. 


28 


Transfer roller latch 
current 


Set an imprinting latch current value. 

1) Setting values 
-2/-1/0/+1/+2 selectable. 


29 


V34 TX retry 


Determine whether the V34 communication error is to be 
remembered. 

1) Setting values 
ON: Remembered 
OFF: Nor remembered 


30 


Symbol rate 


Set the V.34 modem symbol rate. 

1 ) Setting values 
2400/2800/3200/3429 selectable. 


31 


NSF switch 


Determine whether the NSS/NSF signal is to be sent out. 

1) Setting values 
ON: Sent 
OFF: Not sent 

* If data is transmitted with this setting OFF, DCS OKIFAX 
5750/5950 transmission is performed (NSC is not sent) even if 
the Oki NSF is received. 

Relay initiate transmission operation cannot be performed. 

* If REMOTE DIAGNOSIS is set to ON although NSF Switch (this 
setting) is set to OFF, an NSF is sent and sent immediately if 
Oki's original function is ON (confidential, etc.). 
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T.F. 
No. 



Item 



Specifications 



32 



ID/TSI priority 



Determines whether the personal ID or TSI is given priority during 
LCD display and printing. 

1) Setting values 

ID: Personal ID Is given priority 

TSI: TSI is given priority 



PtiOfily 


ID/TSI PRIORITY=ID 


\DfTS\ PHIOHITY=TSI 


LCD display dufing 

oofflrfluriicalion 

D^^^ripHon in oorrimunlcsllcai 

mana^Btnenl raporl 


LCD dfeplay during 

ccanmuntcalion 
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TX 


RX 


TX 


RX 


1 (High) 


Fef^ofia) ID 
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CB\ 


TSI 


2 


CSI 


TS! 


Caliing No. 


(Calling No.) 
Personal ID 


3 


Calling ID 


fCallIng ID) 


(Personal ID) 


4 {Low) 


Calling Mo. 


(Calllrg Mo.) 


- 


- 



" Shaded ooinljinalioais do nol ontel atluaily. 



33 



Toner counter clear 



Determine whether the toner counter can be cleared regardless 
of the service bit setting (ON/OFF). 

1) Setting values 
ON: Can be cleared 
OFF: Cannot be cleared 



\^ Display 
counters ^^ 


Counter display 


Counter clear 


Rernaiks 


Servic* bit 


Service bit 


OFF 


ON 


OFF 
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O 




Print 


o 


o 


X 







Scan 


o 


o 


X 


o 





Parallel pick up 



Determine whether parallel pickup is enabled. 

* To control a receiving fax by 2 digits (the same digits as remote 
reception from a telephone set connected parallel to the 
telephone line. 

(For the detail, see section 2.9.2.6 Outline of Parallel Pick Up.) 

1) Setting values 
ON: Enabled 
OFF: Disabled 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKI 



Service Guide OKIFAX 5750/5950 
Chapter 2 Installation 



Page: 110 



Service Personnel Initial Settings Table 2.9.2.3 (11/11) 



T.F. 
No. 


Item 


Specifications 


35 


Print priority 


Determine whether the memory is mainly used for printing. 

This setting is required to rescue the image data that cannot be 
stored in the page memory if ACC compression is carried out 
during PC/LAN printing. 

1 ) Setting values 

Relationships between settings and page memory capacities are 

as follows: 

ON: 2560 KB 

OFF: 1844 KB 

Note: When this setting is set to ON, the memory capacities 
decreases to 716k bytes. 


36 


RELAY BROADCAST 


Sets up whether to make relay broadcast 

1) Setting value 

ON (Make relay broadcast) / OFF (Make no relay broadcast) 
' Opening relay broadcast box disabled when this setting if OFF. 
* In the case of OKIFAX 5750, setting is skipped. (Only OKIFAX 
5950 operable) 


37 


FAX2NET FUNCTION 


Sets up whether to make FAX2NET related operation. 

1) Setting value 

ON: FAX2NET related operation is allowed. 

OFF: All FAX2NET setting and operation can not be displayed 

and printed. 

* When FAX2NET communication is in the wait state, change of 
setting is inhibited. (FUNC NOT AVAIL) 


38 


JBIG facility 


Set up the encoding JBIG. 

1) Setting values 

ON/OFF (Only OKIFAX 5950) 









39 


LLC check 


Determine whether the lower layer compatibility information 
instructed from the calling side is analyzed. 

1) Setting values 

ON (AnalyzedyOFF (Not analyzed) 

* The setting data must be transferred to the ISDN board. 

* Cannot be selected when ISDN option board is not installed. 


40 


G3/G4 LEARNING 


Sets up whether to learn G3/G4 communication. 

1) Setting value 

ON (Learn /OFF (Not learn) 

* Setting disabled if without ISDN option. 


41 


G3 SETUP BC 


Set the SETUP command value when G3-Fax is used in the 
ISDN line. 

1) Setting value 

3.1 KHz/speech 


42 


GATEWAY SERVICE 


Sets up whether to make relay service for Email and public line. 

1) Setting value 

ON (Relay) / OFF (Not Relay) 

* Setting enabled only when NIC TYPE2 (FAX enabled) is 
installed. 


43 


EMAIL 
MAINTENANCE 


Sets up whether to validate maintenance function using Email. 

1) Setting value 

ON (Validate) / OFF (Invalidate) 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is 
installed. 


44 


ADMIN EMAIL ADDR. 


Registers Email address of FAX administrator. 

To be used for the address when FAX sends any information to 
the administrator via Email. 

1) Email Address of administrator registration number of digits 







64 digits (Input-enabled characters are same as Email Address) 

* Setting enabled only when NIC TYPE2 (FAX enabled) is 
installed. 


45 


COMMAND T.O. 


Sets the timeout value in SMTP and POPS protocols. 

1) Setting value 
5 sec/30 sec/5 min 

' This setting is stored in NIC. 

(Data transfer to NIC required for changing the content of the 

setting.) 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is 
installed. 

* This setting operation cannot be selected when HSP error 
or initializing NIC even if LAN option is present. (FUNC NOT 
AVAIL.) 
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2.9.2.4 TEL/FAX Automatic Switching 

This function is used for the purpose of TEL/FAX automatic switching as follows. 

(1) If the machine detects a call with a CNG signal indicating an auto send facsimile call, it starts an automatic document receiving operation. 

(2) If machine detects a call without a CNG signal, machine generates the buzzer sounds as a telephone call. The calling person can hear a "ring back" tone 
within a predetermined time. 

If the operator at the called side does not lift the handset within the predetermined time, the machine automatically starts a document receiving operation. 

Voice conversation will automatically be available through the internal handset by lifting up the handset while the call buzzer is sounding. 

Note: 

1 : The predetermined time is selectable between 20 or 35 sec. (Function program No. 10) 

2: No ringing signal is sent to the external telephone handset. 

3: Choice of message sending level. The level is selectable from to 15 dB in one dB step. (Technical function No. 22) 

4: TEL/FAX mode is available by Technical Function No. 08. 
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[Notes] 

*1: Ring Back Tone -- 1 sec. ON, 3.2 sec. OFF 

*2: When you want to talk by phone, pick up handset. 

*3: The called party can send CED to the calling party immediately to start FAX communication if the CNG is detected during the period. 

*4: If the fax does not detect CNG signal during working of TEL/FAX mode, LCD display indicates "LIFT HANDSET". 
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2.9.2.5 TAD mode 

• TAD: Telephone Answering Device 

• TAD can be connected to external telephone terminal to record your messages. 

• TAD records your speech and switches an automatic voice message response to the calling station. 
Note 1: A choice of TAD mode is available by technical Function (Setup No. 06). 

Note 2: The predetermined time is selectable between 20 or 30 sec. 

• TAD mode flow chart 
In case of TYPE 1 ; 

Even though the fax does not detect CNG signal, the fax will go to receiving mode. 
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1) In case of TYPE2: 

If the fax does not CNG signal during working of TAD, the fax will go to standby state. 

2) In case of TYPE 3: 

The fax does not detect CNG signal during 15 seconds from TAD operation starting. The fax starts CNG signal detection after 15 seconds from TAD operation. 



When the fax does not detect CNG signal and ends TAD operation (on-hook of TAD 
operation), the fax return to standby state. 
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2.9.2.6 Outline of Parallel Pickup 

Parallel pick up is a function that controls a fax (to make a fax in receive mode) from a telephone set connected parallel to a fax. The two possible parallel 
connections of telephone sets A and B are shown in the figure. 
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Remote control: To control a fax from telephone set A 
Parallel Pick Up (PP): To control a fax from telephone set B. 

• Why a PP function is needed ! 

As shown in the block diagram on the next page, telephone sets B, A, A' and A" are connected to a telephone line. 

Since A, A' and A" are connected to the line via fax, off-hook status of any of the telephone sets can be detected by the OFF-HOOK Detector 16 in the block 
diagram. 

However, off-hook status of telephone set B cannot be detected by the fax side. 

• PP Control 

When a normal ring arrives at the fax from the line, the CML 7 turns on resulting in the formation of an AC loop via circuit 13. The AC loop makes it possible for 
the modem to detect the AC signals. If a user hooks up telephone set B after the first ring and enters the MF 2-digit special code in order to make the fax in the 
receive mode, then it becomes possible to detect the MF signals along the remote. 
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2.9.3 User's Functions 

OKIFAX 5750/5950 This section explains the items usually set up by general users. 
• Select Menu is shown as below: 

1 . Delayed TX 

2. Delayed Batch TX 

3. Priority TX 

4. Confidential TX 

5. Relay initiate TX 

6. Internet TX 

7. Polling TX/RX 

8. Fax2Net Service 

9. Print From Memory 

10. Report Print 

1 1 . Location Program: Go to Section 2.9.4 

12. Setup Go to Section 2.9.5 

13. Counter 

14. Printer Cleaning 
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2.9.4 Location Program 

1) The machine is standby state with no document. 

2) Press the MENU EXIT l<ey once. 

3) Press the SHIFT DOWN (J-) key two times. 

4) The menu option "9 LOCATION PROGRAM" indicated by the blinking cursor is selected, and press the ENTER/SHIFT RIGHT (-->) key. 

5) The display will be shown "LOCATION PROGRAM" and you can access a desired function by switching among menus using SHIFT keys V^ -^j, and press the 
ENTER/SHIFT RIGHT (-->) key. 
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2.9.4.1 Select Menu is shown as below: 

1. Speed Dial 

2. Group 

3. Batch TX Time 

4. Forwarding No. 

5. Forward ON P-ERR 

6. Relay Report No. 

7. FAX Network PRG. 
Location Program 

* For operation and registration, see OKIFAX5750/5900 Handbook. 
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2.9.4.1 Location Program (1/2) 



No. 



Item 



Specifications 



Speed Dial 



Register speed dial number. 

In one of the speed dial, TEL NO./EIVIAIL ADDRESS/WEB URL can be 
registered exclusively any one. However, EMAIL ADDRESS and WEB 
URL can be registered only in the speed dial (1-40) assigned in 
One-touch key. 

• Number of speed dials 

OKIFAX 5750: 1-140 (1-40 are assigned to ONE TOUCH keys.) 
OKIFAX 5950: 1-230 (1-80 are assigned to ONE TOUCH keys.) 

1) TEL NO. Registration 

Registered LOC#/NAME/ALT#/Communication parameters. 

* Only LOC# may be registered. 

(If NAME is omitted, location search will not be made.) 

* If a telephone number is doubly registered in a one-touch key in which 
an EMAIL or WEB address is already registered, the EMAIL or WEB 
address is deleted. 

* This will be the object of collation of the closed network service. 

• Number of characters that can be entered (all speed dials) 
NAME=15 characters (ten-keys 0-9/*/#/alphabetic characters 
(uppercase and lowercase characters)/special characters/ 
PAUSE/HYPHEN/SPACE/-I-) 

LOC# and ALT#=40 characters each (ten-keys 0-9/7#/ 
PAUSE/HYPHEN/SPACE/-I-) 

* ALT# can be registered only in speed dial assigned in One-touch key. 

* The HYPHEN key is prohibited when country code is set to FRE. 

• Communication parameter 

- Communication speeds (33.6/28.8/1 4.4/9. 6/4. 8K) 

- Echo protection (ON/OFF) 

The settings shown below depend on the ON/OFF setting. 

When OT is transmitted, the "Tone for Echo" setting is ignored and the 

settings made here are used for the transmission. 



ECHO PROTECTION OFF 


ON 


Protective Tone OFF 


ON 


Ignore 1 St DIS OFF 


ON 



• ISDN Dial Mode (G3 M0DE/G4 MODE) 

- Switching between G3 MODE and G4 MODE 

G4 MODE: Request the network unlimited digital transfer for 
transmitting in G4 mode when calling with Speed Dial. 
G3 MODE: Requests the network 3.1 kHz audio transfer to transmit in 
G3 mode when calling with Speed Dial. 

2) EMAIL ADDRESS REGISTRATION 
Registers an EMAIL address. 

• Input number of digit (Speed dial 1 to 40 assigned to OT) EMAIL 
ADDRESS = 64 digits 



* Input enabled characters 
Numerical; - 9 

Alphabelical character: A - Z, a - z 
Symbol: \ #&'{)' + ,'./:; = ? ®\' _% _ 

* Entry of Norwegian and u miaul characters are disabled. 

* Symbol entry by ten-key pad or unique key is enabled. 
"-" (tilde) is displayed as '-1" (power of -1) 



* CAPS is OFF by default (CAPS OFF DISPLAY) 

* If calling address is specified, EMAIL ADDRESS too will be the object 
of the address search. 

* If EMAIL ADDRESS is registered to OT to which TEL. NO. or WEB 
URL is already registered, the TEL.NO. or WEB URL will be deleted. 

* EMAIL ADDRESS may be registered when registering ACCOUNT 
NO. or installing NICTYPE2. 

3) WEB URL REGISTRATION 
Registers WEB URL. 

• Input number of digit: (Speed Dial to 40 assigned to OT) WEB URL = 
64 digits (Entry enabled characters are same as EMAIL ADDRESS.) 



"http://" is displayed in advance (users need not enter) "http://" is not 







included in tlie number of input digits. 

* CAPS will be OFF by default. (CAPS OFF DISPLAY) 

* If calling address is specified, WEB URL is not included in 
the object of address research. (Search enabled only when 
WEB RETRIEVAL) 

* If WEB URL is registered to OT to which TEL.NO or EMAIL 
ADDRESS is already registered, the TEL.NO. or EMAIL ADDRESS will 
be deleted. 

* WEB URL can be registered when registering Account No. 


2 


Group 


Register group dials. 

(Only the speed dials to which a location address is assigned can be 
registered.) 

1 ) Number of group dials that can be registered 
OKIFAX 5750: 20 groups (1 group: 1-140 locations) 
OKIFAX 5950: 20 groups (1 group: 1-230 locations) 

2) Number of group dial IDs that can be registered 15 characters 
(ten-keys 0-9/7#/alphabetic characters (uppercase and lowercase 
characters)/specialcharacters/PAUSE/HYPHEN/SPACE/-^) 

* Special Dial to which EMAIL ADDRESS is registered can be 
group-registered. 

However, if mixed with TEL. No., and if Account No. is not yet registered 
and that NICTYPE2 is not installed, no group-registration is enabled. 

* Speed Dial to which WEB URL is registered cannot be 
group-registered. (ILLEGAL OPERATION) 

* If Account No. is not yet registered and that NICTYPE2 is not 
installed. Speed Address registered with EMAIL ADDRESS cannot be 
group-registered. 

* If Speed Dial registered with EMAIL ADDRESS is group-registered, 
the group will be deleted if NICTYPE2 is not installed or Account No. is 
deleted. 

* If EMAIL ADDRESS(TEL..NO) is registered to a group-registered 
Speed Dial, the Speed Dial will be deleted from the group registration if 
TEL.NO. (EMAIL ADDRESS) or WEB URL is registered to it. 
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2.9.4.1 Location Program (2/2) 



No. 


Item 


Specifications 


3 


Batch TX time 


Set a batch transmission time (24-hour system). When a time is 
specified, locations can be specified during batch transmission 
operation. 

1) Number of batch TX times that can be registered OKIFAX 
5750/5950: 10 (Speed dial numbers 31-40 are assigned.) 

* Registration is enabled if the specified speed dial is not registered in 
the remote machine. 

2) Specifiable time range 

00:00 to 23:59 (Date cannot be specified.) 


4 


Forwarding No. 


Specify the destination of forwarding for incoming call. When the 
transfer destination telephone number is set, FWD can be specified in 
the AUTO ANSWER mode. 

1) Number of forwarding destination that can be specified 
OKIFAX 5750/5950:1 

* The HYPHEN key is prohibited when country code 
is set to FRE. 

2) Number of characters used to specify a destination 40 characters 
(ten-keys 0-9/7#/PAUSE/HYPHEN/SPACE/-H) 

This will be the object of collection of closed network service. 


5 


Forward ON P-ERR. 


Specify the destination of forwarding for no toner/no paper reception. 
When the transfer destination telephone number is set. Forwarding can 
be transmitted to the specified destination at the time of message in 
memory for no toner/no paper condition. 

1) Number of forwarding for no toner/no paper reception destination 
that can be specified FX-056/FX-176: 1 

2) Number of characters used to specify a destination 40 characters 
(ten-keys 0-9/7#/PAUSE/HYPHEN/SPACE/-i-) 







* The HYPHEN key is prohibited when country code is set to PRE. 
This will be the object of collection of closed network service. 


6 


Relay report No. 


Specify the destination of a relay report for relay broadcast initiate 
transmission. 

When this destination is specified, a relay report is transmitted to the 
specified destination upon the relay broadcast initiate transmission. 
1) Number of characters used to specify a destination 40 characters 
(ten-keys 0-9/7#/PAUSE/HYPHEN/SPACE/+) 

* The HYPHEN key is prohibited when country code is set to PRE. 


7 


FAX NETWORK 
PRG. 


Make settings concerning PAX2NET service. 

1) Set values 

This setting consists of the following three settings: 

• SERVER NO. 

Telephone number of PAX2NET server to be used. When setting PBX, 
it is necessary to register a number including the Dial Prefix for 
switching PBX to PTT. 

* This will be the object of collation of closed communication 
service. 

40 digits (Numerals (0 to 9)/7#/PAUSE/HYPHEN/SPACE/+) 

• ACCOUNT NO. 

ID proper to a terminal registered to FAX2NET service 16 digits 
(Numerals (0 to 9) only 

• PREFIX NO. 

A number for making judgment on the start of FAX2NET service (FAX 
over IP); (3 types) 

FAX2NET server is called when the leading portion of the opposite 
party's telephone number coincides with the registered number. 
When setting Dial Prefix, the number following the dial prefix (and 
subsequent hyphen/blank/pauseZ-i-) will be compared. 

10 digits (Numerals (0 to 9) only) 

* If the address of communication in the state of queuing contains 
Email Address/Web URL, change of setting is inhibited (ILLEGAL 
OPERATION). 

* Imperative to have SERVER TEL.. NO. /ACCOUNT NO. registered. If 



either one is cleared, the other will be cleared. 
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2.9.5 Setup 

1) The machine is standby state with no document. 

2) Press the IVIENU key once. 

3) Press the SHIFT DOWN iM key three times. 

4) The menu option "10 SETUP" indicated by the blinking cursor is selected, and press the ENTER/SHIFT RIGHT (-->) key. 

5) The display will be shown "SETUP" and you can access a desired function by switching among menus using SHIFT keys 0- ^), and press the ENTER/SHIFT 
RIGHT (-->) key. 

1) Select Menu is shown as below: 

Note: There are two methods for accessing a desired function: Step access and Speed access (direct access). Speed access number must be entered with two 
digits. 

1 . Clock Adjustment (No. 00) 

2. I/D Password Programming (No. 01 to 08) 

3. Machine Settings (No. 1 to 31 ) 

4. Dialing Options (No. 40 to 52) 

5. Incoming Options (No. 60 to 67) 

6. Report Options (No. 70 to 73) 

7. LAN Options (No. 80 to 85) 
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4 DIAL OPTIONS 



tKey 



SETUP 
3 MAtHIKB SB'TTIMSS 

«|dial options 
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1 Kay 




J, Key 
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I Key 



ENTEFEZ-i Key 




i Key 



ENTEW-t Key 




i Key 



ENTER/-. Kay 




I Key 



ENTEW-t Ksy 




I Key 



*1 

ENTEW-. Key 



*1) Can shift only when LAN option is installed. (The selection item of LAN options changes 
depending on the NIC TYPE.) 

"FUNC.NOT AVAIL" is indicated during 3 seconds by pressing ENTER/(-->) key in case of MUPIS 
l/F error or during NIC Initialization. 
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2.9.5.1 Clock Adjustment 
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'Wtien the dc<^ adjustmen) screen \s sstected, ifie current lime is 
displayed. 
*Wtien invalid tJaia is set, llie ENTER key is matte lr»e(feclJvie, 
'Specifiable year range: 19SB-2097 
•DEL, CLEAR, £PACE Iwy are invalia. 



No. 


Item 


Specltications 


00 


Clock adjustment 


Set the date (year, month, and day) and time. 

Select either MDY (month/day/year) or DMY (day/month/year). 

1) Setting values 

Year: 1996-2095 

Month: 1-12 

Day: 1-31 (vary with years and months) 

Time: 00:00 to 23:59 

* When the clock adjustment screen is selected, the current time is 
displayed. 

* When invalid data is set, the ENTER key is made ineffective. 
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2.9.5.2 ID/Password Programming 

01.TSI/CSI 

02. TSI/CSI Option 

03. Sender ID 

04. Personal Box 

05. Mem. Password 

06. Restrict ID 

07. ISDN TID (Country Code/ISDN No./ISDN ID) 

08. ISDN Sub No. 
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/^ Sm Seclion S.9,S.2,2 

V^ rSlffiSt DPT10H 



> 



■0£' 



iKey 



EwrafiZ-i Key 




I Ksy 



ENTER'-) Key 



•M- 



PERSONAL BOX 



i Key 



ENTER'-! Ksy 



MEM. PASSWORD 



■06- 



1 Key -1) 



ENTER/.^ Key 



RESTRICT I& 



IX- 



i Key -2) 



it/p*ss'JORD fsa. 

6 RESTEICT ID 
DtI^IEOU TID 

00 iSDW Sub Bf*, 



T Ke^ J I i Key -z) 




4{lQniie 



*1 ) Can shift only when RESTRICT ID is set to ON. 

*2) Can shift only when ISDN option is installed. "FUNC. NOT AVAIL." is indicated during 3 

seconds by pressing ENTER/--> Key in case of MUPIS l/F error. 

*3) Can shift only when G3 option is installed. "FUNC. NO AVAIL." is indicated during 3 

seconds by pressing ENTER/--> Key in case of MUPIS l/F error. 



Table 2.9.5.2 ID/Password Prg. 



No. 


Item 


Specifications 


01 


TSI/CSI 


Register a TSI/CSI (local telephone number). 

1) Number of characters used to register a TSI/CSI 20 characters 
(ten-keys 0-9/HYPHEN (+)/SPACE/+) * The setting data must be 
transferred to the G4 board. 


02 


TSI/CSI Option 


Register a TSI/CSI (local telephone number) 
(For the option line) 

1 ) Number of characters used to register a TSI/CSI. 

20 characters (ten-key 0-9/HYPHEN (-h)/SPACE/-h) 

* This setting is disabled when G3 OPTION is not installed. 


03 


Sender ID 


Register a sender ID. 

1) Number of characters used to register a sender ID 32 characters 
Ten-keys 0-9/7#/alphabetic characters (uppercase and lowercase 
characters)/specialcharacters/PAUSE/HYPHEN/SPACE/-H 
* The setting data must be transferred to the G4 board. 


04 


Personal Box 


Open/close a personal box (confidential and bulletin relay broadcast). 

When the specified box has not been opened: "CONFIDENTIAL" or 

"BULLETIN POLLING RELAY BROADCAST" can be selected. 

When the specified box is opened as a confidential box, 

"CONFIDENTIAL" or "CLOSE" can be selected. 

When the specified box is opened as a bulletin, "BULLETIN POLLING" 

or "CLOSE" can be selected. 

When the specified box is opened as a relay broadcast, "RELAY 

BROADCAST" or "CLOSE" can be selected. 

1^ Miimhpr nf npr<;nnal hnYP<; 



A box used only for confidential reception. 

Either sub frame or 0W\ mode (NSF) can be selected. 

When a confidential box is opened, a password must be registered so 

that other persons cannot print data. 

Password: 4 digits (0-9 only) 

3) Bulletin Poll 

A box used for bulletin transmission. It is opened to multiple persons. 

(Password setting is not required.) 

An SEP frame can be used for bulletin transmission. 

A document is assigned to a box so that data can be obtained from this 

box. 

4) Relay Broadcast 

Box for relay broadcasting. 

Handles Personal Box number as the relay group number. 

Register password and the group address (relay broadcast address) 

when opening the relay broadcast box. 

Password: Fixed to 4 digits (0 to 9 only) 

Group address: Specification by Speed Dial enabled (Discretely 

not allowed) 

Registration by Group Dial enabled. 

Whole Speed Dial may be registered as one group for maximum. 

Speed Dial to which Email address is registered may be specified. 

(However, no mixing of Email address and PSTN/ISDN TEL No. is 

allowed within one group.) 

In addition, registration operation for Speed Dial/Personal Box in use 

before the distribution is completed is inhibited. 

* When RELAY BROADCAST = OFF, opening Relay Broadcast Box is 
inhibited. 

* Box is not cleared if RELAY BROADCAST = OFF with Relay 
Broadcast Box already opened. 

* If all addresses are erased from open Relay Broadcast Box, the box 
will be closed. 

* In the case of OKIFAX 5750 device, setting is skipped. (Only OKIFAX 
5950 is operable.) 

* Use SEP/SUB frames respectively for board transmission or 
confidential reception. 









05 


Mem. Password 


Set the password for using the Auto Answer Mode (MEM.: Memory only 
reception mode). Persons who do not know the password cannot make 
changes or print memory data in the Auto Answer Mode (MEM. mode). 

* This setting is disabled when Auto Answer Mode is set to MEM. 

1) Number of Mem. passwords that can be registered OKIFAX 
5750/5950: 1 

2) Number of characters used to specify a Mem. password: 4 
characters (digits only) 

3) Password check 

The entered password cannot be checked on the machine. However, it 
can be checked using RMCS. 


06 


Restrict ID 


Register a restriction ID. Persons who do not know the password 
cannot use the machine. 

A restriction ID can be registered when Restrict Access (machine 
setting) is set to ON (operation is restricted). 

1) Number of restriction IDs that can be registered OKIFAX 5750/5950: 
24 

2) Number of characters used to specify a restriction ID 4 characters 
(digits only) 

3) Password check 

The entered password cannot be checked on the machine. However, it 
can be checked using RMCS. 


07 


ISDN TID 


Set a terminal ID. 

1) Setting values 

This setting consists of the following: 

- Country code 

3 characters (digits only) 







* 


The setting data must be transferred to the G4 board. 






Handling in G3 mode 


Handling in G4 mode 




Nol used 


Switching in standard procedure. 
Used for location display. Used for 
TSI/CIL printing. 

ISDN No. is used for collating closed 
area communication. 


In case of origination, the ISDN number if used for reporting 
the calling subscriber number. It is reported to the network- 
In case of temiination, the ISDN number is used for MSN 
collation. 








08 


ISDN Sub. No. 


Set a sub address. 

1) Setting values 

19 characters (digits only) 

* The setting data must be transferred to the G4 board. 




Handling in G3 mode 


Handling in G4 mode 




Used for sub collation. 
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2.9.5.2.1 TSI/CSI 

This function is used to register TSI/CSI. 











<3peBd 


^casE> 




ID/FAfiSWOED PES. 
SlJ^iilVCSI 
Q2 7SIVCSI OPTION 

da SEnoEE I a 




hehij 1 

F/iXanST EEJIVICE 
9=-?EIMT FROM HEMOHY 
10 RZPORT PRINT 








ENTER/ > Key 


'1'Kay 
UOOms 












Ml 


. Mot Registered 


' 


Reflister^d 




01 T£i/cai 

1 

E JIT EH HUKEER 




(11 Taiycsi 

ENTER WHEN DOME 




■2) 


TanKay 




enter Agaifl 






■ 






ENTER Kay 




01 Tiivcai 
0S7 3£d 2117| 

Z^TEE MHEN DONE 










ENTER Key 







*1 : After tlie first digit is entered, "ENTER WHEN DONE" is displayed. It will not change if all 
characters are erased by pressing the CLEAR key. 



*2: Enter the TSI/CSI with a maximum of 20 characters (numerical characters, +, and space). 
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2.9.5.2.2 TSI/CSI Option 











■cSpead Access? 




(Ji Tsr/csr 

tli SE^JDER ID 




8 fak:net SEEVrCE 

ID REPORT PUZ^JT 








ENTERy-s Key 


■£' Key 










*1) 


Not fegistefed 


Registened 




02 TSI.'CSr OPTIOH 

1 




OE TSI/eSI 06TI0M 




•2) 


TenKs/ 




Enter again 






' 




ENTER Key 




03 TSI/CSr OPTIOH 
03 T J34 JIIt'I 










ENTER Key 









"1 : After the first digit is entered, "ENTER WHEN DONE" is displayed. It will not change if all 



characters are erased by pressing the CLEAR key. 

*2: Enter the TSI/CSI with a maximum of 20 characters (numerical characters, +, and space). 
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2.9.5.2.3 Sender ID 

This function is used to register a sender ID. 
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2.9.5.2.4 ISDN Tid 

This function is used to set a terminal ID. 



*S RESTRICT Ii; 

ff^llSDN TIP 

4S IS 311 SUE KO. 



ENTER/^ Key 



Not Fte^isteidd 



^-! ISSN 
c oy tf T ;: '(■ 
1 



rrn. 

:ODE : 



i 



EHTER 0-3 



ENTER 
Kay 



TenKey 



■n-T T[Si?N TIP 
CO"JtfT^V CODE J 
[1^2] 

I:14TI!A MHEM DONE 



ENTER Kay 



Not Ragisberdij 



47 IS OH TID 
ISDN MO , : 

I 



EH-T-EE 0-^ 



ENTER 



Ten Key 



ffT ISPN TIP 
ISDH aa . -. 

HlJTIZIl MLIEM DONE 



H EM U OQ 
8 FAi:2t;ET SERVICE 
5>?TiTHT FROK KEKORV 
10 EEFOET PHIMT 



«'Key 
4CiCiins 



Regfeterstf 



■ni ISPB Tin- 
CQUNTEY CODE: 

[|ai] 

ENTER WHEW POKE 



Eriiler again, 



•1) 



CLEAR 



OT ISBN TIP 
CCUKTRV CODE ; 

'I I 

EHTER W[[EH DONE 



ENTER Kay 



ENTER Key 



Registered 



07 IS DM TID 
ISDN NO , : 
|3T534S:H7 



E^TEE HHEU DO^E 



Enter a^Bin 



*£) 



CUEAR 



07 I SDH TID 
CPUtvTRV COPE; 

I 



EHTEI! MHEH DtJMI 



ENTER Key 



ENTER Kay 



















Mot Regislered 


Flegi&1eja: 








7 lacw Tin 

I E D N ID: 

EHTEl? ID 




07 IS DM TID 

isnn ID; 
1 Ik I Da t A ] 

ENTRR WHEN DONE 


-3) 


07 ISDW TID 
ISDB ID I 

EMTI-H WHEM DOME 






CLEAR 




EMTE 


Fi 


ALPHABET 




Enter ag air 


EhfTERKey 
















ENTER Key 




Q-} rguH Tin 
ISOH ID; 
lOKIDAT^I 1 

EtTTER HHEH DONE 










EMTIER Key 




















rD/PRS£WOED PRO. 
Ofi RESTRICT ID 








'3-?|raDn ti 
Hi laDH au 







*1 :Enter a country code only with digits (max. 3 digits). 

*2:Enter an ISDN (subscriber number) only with digits (max. 20 digits). 

*3:Enter an ISDN ID (subscriber code) only with alphanumeric characters (lowercase characters 

can be 

used) (max. 10 characters). 



DT ISDB TID 

ISDV ID: CAfS ORI 

[Bkidata I 



key. 
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2.9.5.2.5 ISDN Sub No. 

This function is used to set a sub address. 





ID/FAESWOEE) PRQ. 
06 ftESTIlICT ID 




VST, 
* FJlX2flJST 


S-enyiCE 




0-! rSDta TIE 
□elrsnu sus no. 


1* REPORT PHIHT 






ENTER' ) Key 


7' Key 






41X1 ni$ 






Not Registered 


RE^islered 




oe rsEW SITE wo. 
1 




OB I SEW SUE MO, 

EMTER WHEN DONE 






TefiKey 




Enter again 






' 




ENTER Ksy 




OB rSEW SUE HO. 

liift£ti WMEM DONE 










ENTER Key 









•1} 



*1 :Enter a sub address only with digits (max. 19 digits). 
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2.9.5.3 Machine Settings: 

Usually set up by Users 

10: Auto Answer Mode (FAX/TEL/T/F/TAD/MEM/PC/FWD) 

1 1 : Monitor Volume (OFF/LOW/MID./HIGH-MID./HIGH) 

12: Buzzer Volume (LOW/MIDDLE/HIGH) 

13: User Language (ENGLISH/OTHER) 

14: Remote Diagnosis (OFF/ON) 

15: TX Mode Default (STANDARD/FINE/EXTRA FINE/PHOTO) (LIGHT/NORMAL/DARK) 

16: No Toner Mem. RX (OFF/ON) 

17: Mem. Full Save (OFF/ON) 

18: Instant Dialing (OFF/ON) 

19: Restrict Access (OFF/ON) 

20: ECM Function (OFF/ON) 

21 : Closed Network (OFF/TX/RX/RX) 

22: Toner Save (OFF/ON) 

23: Sender ID (OFF/ON) 

24: 1'st Paper Size (A4/LETTER/LEGAL 13/LEGAL 14/EXEC./JIS-B5/A5/A6) 

25: 2'nd Paper Size (A4/LETTER/LEGAL 13/LEGAL 14/EXEC./JIS-B5/A5) 

26: Power Save Mode (OFF/ON) 

27: Relay Print (OFF/ON) 

28: 600DPI Function (OFF/ON) 

29: ISDN Dial Mode (G3 M0DE/G4 MODE) 

30: Speech Receive (OFF/ON) 

31 : Option Line Type (TX/RX/ALL) 



iSi>s*d Access:^ 



SETUP 
Z IDVPAESWOaO PES. 

4, or Ml OPTIOHS 


ENTEFV- Kay 






a PAXiHET asRvroE 
^^TRIHT RIOM MEMORV 
10 EEPORT PEIHT 




ENfTEFV-t Ka) 


■icr 


iKJOfns 


I-sJauto k-xskts. mude 
11 mohit-or volume 

IJ BUSIER VOLUME 




■Z^iS J.I ALTO ANSWER^, 
■V.^____^ MODE ^__^-^ 




ENTERf-. Key 




■11- 




■T Key 




1 




MACHIME iSTT-UOS 
10 AUTO AJf^WZS MODE 

hImohitoh volume 
12 rusaER volume 


l l momito* volume 
|dfp 
:.ovj 

MID. 








OFF 

LOW 

MID. 

HIGH-MID. 

MIQM 


■12' 




ENTER K4j 
ENTEFV- Key 




■t Key 




1 






M*CHIHE SITTEUaE 
11 MQHITOft VOLUME 
l^^BUZaEll VOLUME 
11 U3EP LA^-OUJIOE 


Li BUaSEH VOLUME 

MIUDLE 
HI3E 






LOW 

MIDDLE 
HIGH 


■13- 




ENreR Ksv 

ENTER/- Kay 




^ Key 




LKei 

1 






M*CHIHE BlTTEUaS 
12 aUaiER VOLUME 
13|UEEP U.lifOUAUE 
H PEHeTE DIJ10U0SI3 


:J USER LAWOUAOE 

■zn^LifH 

T K E R 






ENGLISH 

OTHER(S«0fid language) 
■I'l- 




ENTER Kay 

ENTER,'-. Key 




■t Key 




1 






KUCHIHE SET? I Has 
13 USEE U.lifOUAUE 
I^IPEMOTE DIJ10M0SI3 
15 TX MO BE HlfAULT 


14 REKOTE lilftCnOSIS 
OFF 

Ion 






OFF 
ON 


■15- 




ENTER K6y 

1 

ENTER/ . Key 




T Key 




1 


f" J-S.S-a.JTX MODE \. 
V.___^ DEFAULT ^^^ 




MftUHIWli 4ETT:N<iS 
li REMOTE DIAGMOSIE 
IsIt* mode I.ZFADLT 

li Nu tOweb him- RS 
















t Kei, 






1 


' 



r Key 


' 


J, Key 


EMTER/Hi Kffv 






"ie" 








L« NO TONER MEH. RX 
|OFF 
ON 


HftCHINE SETTINGS 
li TX MODE DEFAULT 

16|ho tower mem., rk 

n HEM. FULL sftve 




ENTEFy-> Key 


OFF 
ON 


"IT- 


T Key 




i- Kei 




MACffTWF. SETTINGS 
lli MO TQHEE MEH. KJL 

njnzH. FULL Save 
11 INSTAHT DIAL 


17 K ?.M . m T, :. SAVE 
JoFF 
ON 




OFF 
ON 


"IS' 




ENTER Key 
ENTER/-S Key 


T Key 




J.Ke 


/ 




HtCHINE SETTINGS 

n HSM . FULL Save 

li|l[fSTAHT DIJlL 

3-3 TSSSTPICT ACCESS 




la INSTAHT DIAL 






loFF 
OB 


OFF 
ON 


"19- 




ENTER Key 
ENTERZ-j Kay 


T Key 




i- Kei 


^ 




MACSfTWE SETTINGS 
11 rWETAH-T DlftL 
IBIeSSTFICT JltCEHS 
20 EtM FUNCTIOM 




11 RESTEICT ACCESS 

OFF 
foN 




OFF 
ON 


■20- 




ENTER Key 
ENTER/-S Key 


r Key 


1 


i Ke 


/ 




UJICHIHE SETTINGS 
IB ESSTFICT JltCEHS 
2*jEtM FUWCTIOM 

ii CLOSED nethoaf; 




la ECH FUHCTIDM 




loFF 
OH 


OFF 
ON 


"5f 




ENTER Key 
EWTER/-* Key 


r Key 


: 


I Ke 


/ 




MACiCIHE SETTINGS 




21 CLOSED METWOfMS 






mavF 





' 


■I Ksy 


EMTER/-) Ke/ 






■23' 


:ifLCH = HE SETTIMCS 
33 TOHER SAVE 

^^I^EnPEn IE? 

S4 I'ET PAPEE SIZE 


2:1 Sendee id 




OFF 
ON 


■24> 


ENTER Key 
EMTER/-> Key 


t Key 


' 


■J. Key 




MACHIHE SETTIMGa 
Z3 SEIIEER ID 
iflil'ST PJIPEE SIZE 
2i i'MO PAP3E SIZE 


21 I'ST SAI-ER SISE 

LETTER 
LEGAL i:h 




A4'Ltl lER 

LEGAL 13- LEGAL 14 


■25- 


EMTER Ke/ 
E^^•EW-^ Key 


t Key 


1 


i Key 




MACHZHE SETTINGS 
2 4 I'ST PAPEfi Sia£ 
Zsl^'HD PAPER SIZE 
J 6- POWER SAVB HODE 


2S 2' KG rAFEE SIZE 

■ah 

LETTER 
tll^AI, I J 




A4- LETTER 
LEGAL 13- LEGAL 14 
EXEC.'JIS-B5'AS 


■SB" 


EMTER Kgy 
EMTEW-^ Kay 


T Key 


1 

1 


i Kay 




2J S'lJD PAPEH SIZE 
J^|P0WER SAVE MODE 


2S fOwkk Save nyuE 
|OFF 
ON 


*5) 


OFF 

an 







TKay 




■ 


ENTEflZ-^ Key 






'30- 


K A C H 1 W Ji S IT t L M<3 £ 
3 9 ISDH DIAL MODE 
jaHsPEECH RECEIVE 
ai DPTIOH trifE TYPE 


m £feeCh RBCEIVE 




OFF 
ON 


"31* 


ENTER Key 
-6) 

EMTEBI^ Key 


IKay 




■ 




MAtJJIME SETTIHtSS 
33 TSPTI DIM, modi; 
30 SPEECH RECEIVE 


Jl OPTIOH LIHE TVPE 

Htk 




RX 
ALL 




alio FT 


rOU LIVE 


TYPE 


ENTER Key 
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2.9.5.3.1 Auto Answer Mode 

This function is used to set up tiie auto answer mode. 



UACHIHE SETTIHQS 
IdlftUTi:) JillfWER KOSE 
LI MOHITOE VOLUKE 
13 EUSSER VOLUME 



a Fj'\X2nET EEEVZCS 
SiPRIMT FROM MEMORY 
10 REPORT PRINT 



EHTEFV-* Key 



'Iff Key 
400ms 



Id ACTTC jiitswee: kode 
fepAiC:AUTa ]1£i;e:IVE 
TEL: MANUAL RECEIVE 
T/F;TKL,'FAX hVTO SW 



ENfTER Key 



FAX:ALmO RECEIVE 

TELMANUAL RECEIVE 

IVFiTEUFAX AUTO SW(TEL/PAX = ON) 

TADiT AD/FAX AUTO SW(T,A)0 MODE = ON) 

MEM:MEMORY RX 

PC: PC MODE(MFP AVAIL = ON) 

F WO: FOnyv ARDINO(FOn WARDI NGHUMBER) 



T>»e curneni mode is MEM, Itie paaawgnd has 
been registered, and a mode olher ifian MEM 
■ is seled^. 



WIN, fk^^viQar. 
[|3cx;{ ] 

EtTTEE IDIGITS 



7777 



PASSWORD: 



Password OK 



kachime eettis^3s 
10|aUT0 AN£',4ER kodb 

11 WOHITOR VOLWHE 

12 B14ZZER VOLUME 



Password NG 



HEH. EASEWOEC 
PASSWORD: 
[7"'"'"'] 



3 Sec. T.O. 



When you switch the MEMORY RX mode (the password has been registered) to another mode 
and print memory data (PRINT FROM MEMORY) directly without returning to the standby mode, 
you need not enter the password again. 

The G4 model does not have T/F and TAD modes. 
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2.9.5.3.2 TX Mode Default 

This function is used to set default values for the transmission mode selected with a document set in the feeder. 



li F.EMOTE CIAaNOSrS 
16 NO TOHEE HEN, EX 



e FA;t2NET- SERVICE 
ID EEPOKT PRIHT 



ENTER/-* Kj9>' 



a E SOL tTT I o t: 
1st AS CARD 

FINE 

EKTKJi FTKF. 



ENTER Key 



TfFE OF OUZGlMfLL 

tLiav.r 



NORMfiT, 
DARK 



ENTER Key 



STANOAflD 
FINE 

EXTRA FINE 
PHOTO 



LIGHT 

NORMAL 

DARK 



■15' Key 
40cnns 



Table 2.9.5.3 Machine Settings (1/5) 



No. 


Item 


Specifications 


10 


Auto answer mode 


Set up the auto answer mode (FAX/TEL/T/F/TAD/IVIEM/PC/FWD) 

The following restrictions are placed on individual mode settings 
according to the machine status and setting: 

1) T/F (TEL/FAX AUTO SW.) mode 

This mode can be selected only when TEL/FAX Switch is set to ON. 







* This mode is automatically switched to the FAX mode when TEL/FAX 
switch is set to OFF. 

2) TAD (TAD/FAX AUTO SW.) mode (auto answer mode) 

This mode can be selected except when TAD is set to OFF (TYPE1-3). 

* This mode is automatically switched to the FAX mode when TAD 
MODE is set to OFF. 

3) MEM. (MEMORY RX) mode 

When a memory password was set, this mode cannot be switched to 
another mode without entering the set password. 

* When printing memory data without returning to the standby state (the 
flash memory is has not been written with data in the new mode) after 
switching between modes under the above condition, the password 
need not been entered again. 

4) PC mode (PCFAX mode) 

This mode can be selected only when MFPUNLOCK (hidden setting) is 
set to ON (default). 

5) FWD (FORWARDING) mode (redirecting mode) 

This mode can be selected when FORWARDING No. has been 
programmed. 

* This mode is automatically switched to the FAX mode when 
FORWARDING No. is erased. 

* When G4 is selected, neither T/F nor TAD cannot be selected. 


11 


Monitor volume 


Set the monitor volume. 

1) Setting values 
OFF/LOW/MID./HIGH-MID./HIGH selectable 


12 


Buzzer volume 


Set the buzzer volume (communication end or off-hook alarm). 

1) Setting values 

LOW/MIDDLE/HIGH selectable. 

* The key touch sound level is fixed at LOW. 


13 


User language 


Select the language used for LCD display or report printing. 
1) Setting values 







English/Other 

Other (second language): GER (German), PRE (French), etc. 

* English/Other is selected according to country code. 


14 


Remote diagnosis 


Determine whether remote maintenance is to be enabled from the 
remote center. 

1) Setting values 

ON (Enables)/OFF (Disables) 


15 


TX mode default 


Set transmission mode default values used when a document is set in 
the feeder. 

The resolution and scanning density can be set sepa-rately. 

1) Resolution 
STANDARD/FINE/EXTRA FINE/PHOTO selectable 

2) Scanning density (Type of Original) 
LIGHT/NORMAL/DARK selectable 


16 


No toner memory RX 


OKI FAX 5750/5950 Determine whether data is to be received in the 
memory or on recording paper when the toner level is low. 

1) Setting values 

ON (Memory reception)/OFF (Recording paper reception) 
ON: Data received in the memory when the toner level is low. 
OFF: Data is received on recording paper if the toner level is low (the 
print quality is poor because the toner level is low). 


17 


IVIemory full save 


When the memory becomes full during read, the operator must 
determine whether the read pages are to be saved or canceled. 
Determine whether the read pages are to be saved or canceled 
automatically if the operator forget to save/cancel them and therefore 
an operation T.O. results. 

1) Setting values 

ON (Saved)/OFF (Canceled) 

ON: The page being read is discarded and the previously read pages 

are saved (or transmitted if transmission preparation is specified). 

OFF: All pages are discarded including the page being read. 


18 


Instant dial 


Determine whether instant dial transmission is to be performed. 







If the remaining memory capacity is not satisfied the instant dial start 
condition although this setting is ON, the feeder transmission is 
performed. When this setting is OFF, the feeder transmission is 
uniformly performed. 

1) Setting values 

ON (Instant dialing transmission is performed)/OFF 

(Instant dialing transmission is not performed) 


19 


Restrict access 


Determine whether operation is to be restricted. 

When ON is selected, persons who do not know the password cannot 
operate the machine. 

When ON is selected, the standby screen requires the operator to enter 
the password. Operation is restricted until a valid password is entered. 

1) Setting values 

ON (Operation is restricted)/OFF (Operation is not restricted) 

ON: The ID/Password Prg. allows a restrict ID to be registered. 

Operation is restricted only when this setting is ON and a restrict ID has 

already been registered. 

OFF: The ID/Password Prg. disables registration of a restrict ID. 

When this setting is OFF, operation is not restricted irrespective of 
whether a restrict ID has been registered. 


20 


ECM function 


Determine whether ECM transmission is to be performed. 

1) Setting values 

ON (ECM transmission performed)/OFF (ECM transmission not 
performed) 


21 


Closed networl^ 


Set up closed network. 

The TSI/CSI of the remote machine is compared with the low-order 4 
digits of the speed dial of the local machine. 

If they match, closed network is performed. If they do not match, closed 
network is not performed. 

1) Setting values 

OFF: Closed network is not performed. 

TX/RX: Closed communication is performed for both transmission and 







reception. 

RX: Closed communication is performed only for reception. 


22 


Toner save 


Determine whether toner saving is to be performed during fax printing. 

When a LAN/PC printer is used, this setting is ignored and the 
command from the host is executed. 

1) Setting values 

ON (Toner saving performed)/OFF (Toner saving is not performed) 


23 


Sender ID 


Determine whether the sender ID is to be added to the sending data. 
A maximum of 32 characters are added to only outside the document. 
1) Setting values 
ON (Added)/OFF (Not added) 


24 


1st paper size 


OKI FAX 5750/5950 Set the size of recording paper in the first cassette. 

As the recording paper size is not detected automatically, the operator 
must set it. EXEC./JIS-B5/A5/A6 can be set only when LAN is mounted. 

1) Setting values 

A4/LETTER/LEGAL 13/LEGAL 14/EXEC./JIS-B5/A5/A6 

* The setting data must be transferred to the G4 board. 


25 


2nd paper size 


Set the size of recording paper in the second tray. 
EXEC./JIS-B5/A5 can be set only when LAN is mounted. 
1) Setting values 

A4/Lb 1 1 ER/LEGAL 13/LEGAL 14/EXEC./JIS-B5/A5 
* The setting data must be transferred to the G4 board. 


26 


Power save mode 


Determine whether the current mode is to be switched to the Power 
Save mode. 

The power supply will be fed to all circuits of a fax machine whenever 
the fax goes to the operating state. 

The power save mode has reduced the power consump-tion at standby 







to below 0.5 W. 

1) Setting values 

ON (Switched)/OFF (Not switched) 

* When Default Type is set to 1 and Country Code is set to USA, the 
Power Save mode cannot be selected. 

* This mode cannot be made when ISDN or LAN board is installed. 


27 


Relay Print 


Sets up whether to print picture received during relay reception. 

1) Setting value 

ON (print)/ OFF (not print) 

* When in MEM mode, no printing if this setting is ON. 

* In the case of OKIFAX 5750 device, setting is skipped. 
(Only OKIFAX 5950 is operable.) 


28 


600DPI Function 


Sets up whether to effect communication and/or printing with 600 DPI x 
600 DPI. 

1) Setting value 

ON/OFF 

ON: Of 8MB memory, the DRAM area for 4MB is set aside as a shared 

area for print buffer and the picture storage. Only when this area is not 

in use, 600 dpi communication (transmission-reception) and copying 

will 

be enabled. 

OFF: Option memory of 8MB is all used for storing pictures. Therefore, 

resolution of communication and copying remain unchanged from 

conventional data (not for 600 dpi). 

* Setting enabled only when 8MB optional memory is installed. If 

pictures received with 600 dpi are present in the picture memory, 

"ILLEGAL OPERATION" warning will be displayed when shifting to the 

lowest hierarchy. 


29 


ISDN dial mode 


Determine whether G4 communication is to be performed by calling a 
single remote machine by pressing ten-keys when an ISDN option is 
provided. 

1) Setting values 

03 mode (03 communication)/G4 mode (G4 com-munication) 

* This setting cannot be made when an ISDN option is not provided. 







* Tliis setting data must be transferred to ttie ISDN board. 


30 


Speech Receive 


Determine whether the incoming call is answered when the information 
transmission capacity instructed by the network is voice transmission. 

1) Setting values 

ON (Answered)/OFF (Not answered) 

* This setting data must be transferred to the ISDN board. 

* This setting cannot be made when ISDN option is not provided. 


31 


Option Line Type 


Sets up the objectives of using option line. 

1) Setting value 

TX/RX/ALL 

TX: For transmission only 

RX: For reception only 

ALL: For both transmission and reception 

* Setting disabled without G3 option. 
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2.9.5.4 Dial Options & Table 

Line condition settings 

40: Redial Tries (0 to 10 tries; except FRA) (1 to 5 tries for FRA) 

41 : Redial Interval (1 to 6 minutes; except FRA) (1 to 12 minutes for FRA) 

42: Auto Start (OFF/ON) 

43: Dial Tone Detect (OFF/ON) 

44: Busy Tone Detect (OFF/ON) 

45: IVIF/DP (IVIF/DP) 

46: Pulse Dial Rate (10pps/16pps/20pps) 

47: Pulse Make Ratio (33%/39%/40%) 

48: Pulse Dial Type (N/10-N/N+1) 

49: MF (Tone) Duration (75ms/85ms/100ms) 

50: PBX Line (OFF/ON) 

51: FIs/Earth/Normal (NORMAL/FLASH/EARTH) 

52: Dial Prefix (OFF/4-digit) 

Note: These setting are also applied to G3 option board. 
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Some options of the DIALING OPTIONS menu cannot be selected depending on the destination of 
delivery, machine specs, and machine settings. However, numbers related to speed access are 
fixed. 

If there are unselective options, these numbers become discontinuous. 

*1 : This setting can be skipped when ISDN board is installed. (However, this setting can be made 
only when service bit is set to ON.) 



Setting values are defined for each country code. 

For more details, see Section 2.9.6, "Defaults." 

The setting data must be transferred to the G3 Option. 



No. 


Item 


Specifications 


40 


Redial tries 


Sets on the redial tries to meet the regulations of the installed country. 

1) Setting values 

Country code = 

Other than FRE: 0-10 (in one-try steps) 

FRE: 1-5 (in one-tray steps) 


41 


Redial Interval 


Set an automatic redialing interval to meet the regulations of installed 
country. 

1) Setting values 

Country code = 

Other than FRE: 1 -6 (in one-minute steps) 

FRE: 1-12 (in one-minute steps) 


42 


Auto Start 


Determine whether a call is to be originated automatically without 
pressing the START key after specifying a destination with a speed dial 







* Selection is skipped over when the ISDN board is mounted, 
(selection allowed if SERVICE BIT=ON) 


44 


Busy Tone Detect 


Determine whether a busy tone is to be detected. 

1) Setting values 

ON (Detected)/OFF (Not detected) 

* Selection is skipped over when the ISDN board is mounted. 

(selection allowed if SERVICE BIT=ON) 


45 


MF/DP 


Determine whether MF or DP is to be used for call origination. 

1) Setting values 

MF (Tone)/DP (Pulse) 

* Selection is skipped over when the ISDN board is mounted. 

(selection allowed if SERVICE BIT=ON) 


46 


Pulse Dial Rate 


Determine a DP pulse rate used at call origination. 

1) Setting values 

1 0pps/1 6pps/20pps selectable 

* Selection is skipped over when the ISDN board is mounted. 

(selection allowed if SERVICE BIT=ON) 


47 


Pulse Make Ratio 


Set a DP make ratio at used at call origination. 

1^ .9pttinn wall IPS 







N/10-N/N+1 selectable 

N: Dial the selected number. 

10-N: Dial the number obtained by subtracting the selected number 
from the selected number. 

N + 1 : Dial the number obtained by adding 1 to the selected number. 

* Selection is skipped over when the ISDN board is mounted, 
(selection allowed if SERVICE BIT=ON) 


49 


MF (Tone) Duration 


Set the MF duration. 

1) Setting values 

75 ms/85 ms/100 ms selectable 

* Selection is skipped over when the ISDN board is mounted. 

(selection allowed if SERVICE BIT=ON) 


50 


PBX Line 


Determine whether the machine is to be connected to the PBX line. 

1) Setting values 

ON (Connected to PBX)/ OFF (Not connected to PBX) 

* This setting cannot be made when ISDN board is installed. 

(However, this setting can be made only when the service bit is set to 
ON.) 


51 


Flasli/Earth/Normal 


Set the method of switching between flash and earth modes for PBX 
line. 

1^ .*^fittinn vpIiiaq 



1) Setting values 

OFF/1 - to 4-digit access digit (digits only) 

* Access digits are validated when a numeric value is entered. 

* All spaces: OFF 

* Selection is skipped over when the ISDN board is mounted, 
(selection allowed if SERVICE BIT=ON) 



Note: Setting values are defined for each country code. 
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2.9.5.4.1 Redial Tries 

This function is used to set an auto redial tries. 
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*1 :After the first digit is entered, "ENTER WHEN DONE" is displayed. It will not change if all 
characters are erased by pressing the CLEAR key. 
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2.9.5.4.2 Redial Interval 

This function is used to set an auto redial interval. 
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2.9.5.4.3 Dial Prefix 

This function is used to set tlie access digits for connecting a PBX line to tlie public line. 
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*: OFF" appears when spaces are entered for all digits. 

*: Movement and display of cursor during input of spaces and digits 

- The blinking cursor moves to the first digit position when four characters (including digits and 
spaces) have been entered. 

- When spaces are included in the 4-digit data, they are truncated on the screen. 
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2.9.5.5 Incoming Options 

60: Incoming Ring (ON/OFF/DRC) 

61: Remote Receive (OFF/00/11 /22/33/44/55/66/77/88/99/*7##) 

62: T/F Timer Prg. (20SEC/35SEC) 

63: Continuous Tone (OFF/ON) 

64: PC/FAX Switch (OFF/ON) 

65: CNG Count (1-5) (1 to 5) 

66: Ring Response (1RING/5SEC/10SEC/15SEC/20SEC) 

67: Distinctive Ring (ON/OFF/SET) 

See Table 2.9.5.5 Incoming Options for the detail. 
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Some options of the INCOMING OPTIONS menu cannot be selected depending on the 
destination of delivery, machine specs, and machine settings. However, numbers related to 
speed access are fixed. If there are unselective options, these numbers become discontinuous. 

*1 : This setting can be skipped when ISDN board is installed. (However, this setting can be 
made only when service bit is set to ON.) 



Table 2.9.5.5 Incoming Options 

Setting values are defined for each default type. 
For more details, see Incoming default settings. 
The setting data must be transferred to the G3 Option side. 



No. 


Item 


Specifications 


60 


Incoming Ring 


Set up the soft ringer. 

Instead of ringer circuit, software can control built-in speaker to ring 

sound. 

1) Setting values 

ON (Sounded)/OFF (Not sounded)/DRC (Sounded during DRC 

detection) 

* Selection is skipped over when the ISDN board is mounted (selection 







allowed if SERVICE BIT = ON). 

* If DISTINCTIVE RING is settable, ON/OFF/DRC is selectable. 
("Settable" means that SERVICE BIT is ON or mask by XPARA is not 
provided with SERVICE BIT = OFF.) 

* If DISTINCTIVE RING cannot be set, ON or OFF is selectable. 

* Setting is possible if SERVICE BIT is ON even though masking is 
done by XPARA. In this case, if SERVICE BIT is turned OFF with this 
setting set to DRC, setting is changed from DRC to the default (i.e. 
initial value provided for each default type). 

* If COUNTRY CODE is USA, AUS, NZL, SIN, or HNG, this setting is 
set to DRC. If COUNTRY CODE is changed to any other country, 
setting is changed from DRC to the default. 


61 


Remote Receive 


Set a remote access address. 

This function is used to transfer a call received by an external 
telephone set (connected to fax) by entering two-digit MF tones if the 
remote receive setting is not OFF. 

When this function is off, control of Parallel Pick Up doesn't do it at all 
regardless of ON/OFF of Parallel Pick Up setting. 

1) Setting values 

Select one of the following: 

OFF/00/1 1 /22/33/44/55/66/77/88/99/*7## 

* Selection is skipped over when the ISDN board is mounted (selection 
allowed if SERVICE BIT = ON). 


62 


T/F Timer Prg. 


Set the time till start of automatic reception when the operator has 
performed no operation for the call terminated in the TEL/FAX mode. 

1) Setting values 
20SEC/35SEC selectable 

* Selection is skipped over when the ISDN board is mounted 
(selection allowed if SERVICE BIT = ON). 


63 


Continuous Tone 


Set up the reception completion buzzer. 

The buzzer sound can be stopped by pressing the STOP key. 

1) Setting values 







ON (Sounded)/OFF (Not sounded) 


64 


PF/FAX Switch 


Determine whether the FAX reception mode is to be selected 
automatically when PC reception is impossible. 

1) Setting values 

ON: Selects the FAX reception mode. 
Fax transfers received faxes directly to PC. 

OFF: Does not select the FAX reception mode (reception disabled). 
Fax receives and prints the message. 


65 


CNG Count 


When T/F, TAD, or Parallel pickup is operating in CNG signal detection 
processing, this setting can be shifted to the facsimile reception mode 
at the time of number of CNG signal detection times are equal to the 
set values. 

1) Setting values 

1 - 5 (in one-tray steps) 

* Selection is skipped over when the ISDN board is mounted 

(selection allowed if SERVICE BIT = ON). 


66 


Ring Response 


[Sets the time from arrival of a ring to line seizure 

1) Setting values 

1 ring/5 sec/1 sec/1 5 sec/20 sec 

* Selection is skipped over when the ISDN board is mounted 
(selection allowed if SERVICE BIT = ON). 


67 


Distinctive Ring 


Determine whether a distinctive is to be remembered and detected. 
Only in GER, SUI, and AUT modes, OFF is set as the default. When 
ON is selected, reception operation starts only when a remembered 
ring pattern is detected. If it has not been remembered, a ring pattern 
defined for each country as the default is used to detect it. 

1) Setting values 

ON (Detected)/OFF (Not detected)/SET (Remembered) 

* Selection is skipped over when the ISDN board is mounted, 
(selection allowed if SERVICE BIT=ON) 

* When changing the country code, this mode is forcibly set to OFF. 

* In case of aoDlicable countries of DRC remembered rina oattern 



(Country code = USA, AUS, NZL, SIN, and HUG), OFF/ON/SET can be 
selected as default. Except for above country, OFF/SET can be 
selected as default. 
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2.9.5.5.1 CNG Count 





IHCOHIMG OSTIOWS 




MEN-J jR 




65|C1TG COUMT 




s :-■ j^ ji 2 1: E T £ iK V L t E 

SsPKIHT FROK KEMORV 






(,i !ITH5 RESPONSE 




10 RRT-OaT rUTHT 






ENTER/-f Kay 




■65' Key 






■WOms 






■ 






£S CW(3 CDVHT 






VALUE ; 1-5 






[|| COUHT 


CNG DETECT C0UNTER=1 -5 




ENTEK WFfEW DOHE 






■ 


^ 3 






6t C«G CrjUKT 






V f L L L- E ! i - 5 






[Ql CCUWT 






rWTEl? njFfRM HflMS 








EWiERKsy 





OKIFAX 5750/5950 *1): After the first digit is entered, "ENTER WHEN DONE" is displayed. 
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2.9.5.5.2 Distinctive Ring 

This function is used to mal<e settings for distinctive ring learning (remembrance) and detection. 



No Rl has dstectBd 
tof 90 Seconds. 



tS CMG CtJ"jrfT 

jtIdistinctive ring 



i F!i:;2MET SERVICE 
9ifftlHt I'AOM 31 EMORY 
US REPORT PRINT 



ENTIER/-^ Key 



'67' Key 
40Om& 



67 DISTINCTIVE RING 
OFF 

Set 



ON or OFF 



OFF 

ON 

SET 



ENTER Key 



SET 



i7 diStihctive Kiwa 
SETUP FA\ MHG 
CALL FAX tfUMBER WOW 



Rl hae deteclKi 



6 7 DISTINCTIVE R I WO 

ftUTO DETECT UNO 

RING PATTEHW 



&i>3econcl detection result 
IsNG. 



so-second detection result 
is OK. 



6.7 DTSTItsCTIVE RIMO 

DI3TIMPTIVE EIMO SET 

RESULT = WG 



67 DISTIMCTIVE aiWO 

DISTIMCTIVE EIMC SET 

RESULT = DK 



a Sec. T-0. 



a Seo. T.O. 



S7 DIETIKCTIVS RING 

OFF 

ON 
|SET 



!6 DISTIHCTIVE RIHG 
OFF 
|0N 

SET 
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Ptvi^m [VQrlrni±»4i|v' 



2.9.5.6 Report Options: 

70: MCF. (Single-Loc.) (OFF/ON) 
71: MCF. (Multi-Loc.) (OFF/ON) 
72: Image in MCF. (OFF/ON) 
73: Error Report (MCF.) (OFF/ON) 



<3paad At:De3E> 



SETUP 

i ihCOhihS uftiOji* 

(.■report aiTIDME 
7 LAH aPTIQHS 




ENTER/^ Kei^ 






MEHL1 Xl 

8 fakJwet Service 
9=-prih7 from hehor^ 
id reiort cri^t 




ENTEH/H. Key 


"70- 


4D0iiia 


REPORT (JP7I0HE 
7 oImC p. (iltfClE-LOC-.) 
71 fl-TF. (KU1TZ-L-0.T. ) 
7 2 IMAGE IH MCP. 




70 KCT- -ly [fJlSbU-LtlC- 1 
JOPF 
OLC 






OFF 
ON 


•7r 






ENTER Kb/ 
EWTER/-> Ke^ 




TiC-y 












REPORT QP7IDn£ 
7 MCP- (ilNSLE-LOt- ) 
TlJH^^F, (HUITI-LOC, ) 
7 2 IMAGE Itf HCF. 




7 1 HCr. JMULTI-LOC. 1 
HOFF 






OFF 
ON 


-7£- 






ENTER Kay 
ENTERZ-j Key 








■1- Kej 

■ 








REPORT OHTCONS 
71 MCP. IKUITI-LOC. ) 

72|iMAaE Itf mi:p. 

7 J ERR. REPOEriH.TF. i 




73 IHAUS IN HCr, 
JOFF 






OFF 
ON 


-73' 






ENTER Key 
EWTERZ-j Kejf 




TKey 




I Ka) 

■ 








EEPORT 0P7I0nE 

71 MCP. rKUlTI-LOO. ) 

72 IHPniE IN HflP. 




7 3 ERE. E E FORT IHC F.I 
BOFF 
Otf 






OFF 
ON 






t:^|err 


RE 


POETt 


H^TF. ) 




ENTER Kay 





No. 


Item 


Specifications 


70 


MCF. (Single-Loc.) 


Determine whether a single location transmission result report is to 
be output automatically. 

1) Setting values 

ON (Report is output automatically)/OFF (Report is not output 

automatically) 



71 


MCF. (Multi-Loc.) 


Determine wtiether a multi-location transmission result report is 
to be output automatically. 

1) Setting values 

ON (Report is output automatically)/OFF (Report is not output 

automatically) 


72 


Image in MCF 


Determine whether an image is to be added to the message 
confirmation result report. 

1) Setting values 

ON (Image is added)/OFF (Image is not added) 


73 


Err. Report (MCF.) 


Determine whether an error report is to be output automatically 
when communication does not end with S.C 0000 (service code: 
0000). 

1) Setting values 

ON (Report is output automatically)/OFF (Report is not output 

automatically) 
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2.9.5.7.1 POP Interval 





LAH OPTIOHS 




Hi!t:u s| 




S3 LAN PRIfIT T-0- 










Si DBLETE FDP H£{3 . 




10 ^EPCET FEINT 




EWTEW-* Key 


'S3' Key 






ittOm^ 






1 






S3 POP IHTERVAL 








VftLUEi 0-40 








[|o] MIN 






EM 


EtfTEl? WKSM DONE 






TERKey 


60 










1 






8 3 P C P r H- E E. V fL L 








VALUE; 0-fiO 








[|01 S1IN 








E if TEE WEZ.M DONE 








ENTER Key 
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2.9.5.7.2 DOMAIN Name 





Lf.tl OFTIOKS 






HE-XU 9| 










9 0pD}1AI^- tlM'-E 






a ?A;i2Hi,T ai-^vzuE 














9=- = 3iaT FEDK MEMORY 










91 KDM 






lis RZPOET FR = KT 












ENTEfV-i Key 




■aor Ksy 












400 mE 














-LKey 




J. Key 








9 DOHMK HAKE 
l|Eciodt2 . ta^a . d!^ idat 

i 

3 




9: CCKi>. = M SAKT 

1 inadtJ.tika.ofcidit 

1 


*0 DDMAIM 
1 


KAME 












TKey 


TKey 




ENTER Key 






EMTER K«y 








, 


■ 














3 DOM A IK HAHE 




9 a ncHAitf Mi Mi 






MO-1: (JASg OF? 






HO- 2= CAPS OFF 










^1311|;3.t;ilfe9-&tliJS[LJ. 






1 










US- IP 














EhlTER Key 


Re-eflter 






Enler 








■ 








' 








9 DOM .M i: HAKE 




90 CCHAIM MAKH 






HO.l; CJi?S OFT 






WO.l; CAPE OFF 










^nadt^ . talca.okidaLa. 






aklda ta . co . d pl 










CDpp 














ENTER Key 






ENTER Key 























■ Five (SHypes of OOMwH NflWEmayberegistBredinEfldi^niasimuni. 

■ Upparesae and lowBrcsao iiharacters can te enllEfied (OflPS OFF 6y defBulIl. 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 



(BPX) for any updates to this material. (http://bpx.ol<idata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 141 



Chapter 2 Installation 



2.9.5.7.3 Network Settings 



LAW OPTIONS 



HEMU }^ 
8 FAXJHET SERVICE 
SvPRIlfT FHOH MEMORY 
10 REPORT PRINT 



ENTEfV-^ Key 



?J rfFTWORK SETTTH*5 

2 ^UBHET HA^K 

J DEI-AULT GATEWAiT 



iKsy 



■i-Key 



HJ IfETWOEK E2T1 
1 IP ADDRESS 
2fstJlifJ£ir HASK 
1 DEFAULT GATI 



*Key 



iKey 



*i tfETWORK SZTTEHCS 
2 SUBNET HAiiK 
J^EFAITLT GATEWAY 
4 SMTP SERVER NAKE 



tKey 



-LKey 



9 J IfETWfiRK SET 
J DEFAITLT GAT 
iJsMTP SERVER 
3 POP SERVER 



Trn:3S 
WAV 
NANE 

HAHE 



TKey 



iKsy 



4 J NETWORK EETTrH:;s 

1 SMTP SERVER NAHE 
sl^-Of- £EAV£R MAMS 
6 SOP USER ID 



TKey 



XKey 



Si ITETHI^RK ^ETTIKCS 
S POP SERVER NAKE 
elfOt USER IS 
7 BOP PASSWORD 



'ITS 
ENTER/-* Key ^ 



■93' Key 
■looms 



2.9.5.7.3.1 IP ADDRESS } 



'1/-S 



ENTER/-* Key 



-*( S.9.5.7.3.2 SUBNET MASK^i 



•ITS 



ENTEfV-j Key 



2.9.5.7.3.3 DEFAULT 
GATEWAY _^ 



*1/'2 



ENTER/-* Key 



■^2.9.5.7.3.5 SMTP SERVER -) 
■"^-.^ NAME ___---■■■■' 




-ir? 



ENTER/-* Key 



*-izS.%.l .HA POPUSERJS ) 



tKey 




■LKey 




Si HETWOEK EET-TIMCE 
7 F-OF PAESWOED 
3|qM£ P,SRV ADDR, 
S PUS S, SRV \BDT>. . 




2 


(-'2.9,5.7.3,10 DNS P.SRV^ 




tKey 




■LKey 




Si HETWOEK SETT I HUE 
a DUE P.S^V ADDE. 
9|dU£ S.S!IV AUDA, 

10 HOST IfAME 


-1/- 

ENTER/-* Kfiy 


2 






TKey 




■i-Koy 




»3 BETHfORE SETTIHSS 

? PNS S-Sav MIDI?. 
lolHHifiT WAtSE 
11 PAK EMAIL ADDfi. 


ENTER/-* Kb/ 


i 


(2.9,5.7.3,12 HOSTNAME ) 




TKey' 


1 


iKey 




SJ HETKOEJt SETTIIJSS 
10 HOST HAME 
ii|fax EKAIL ADDE. 
13 CSH 


•1/* 
ENTER/-H. K9¥ 


£ 


(^"2!5!5,7.J,1J FAX EMAIL^ 
^--__ ADDR, ___^ 


*ir 


2 


tKey 




■LKey 


S3 HETWOEK EET-TIMCE 
11 FAK EHAIL ADDE. 
12|dSN 


ENTER/--P Key 


D3H 

|dff 

OH 


M 
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2.9.5.7.3.1 IP Address 

This function is used to display tiie IP address from the NIC, confirm the data from the terminal, and change settings. 



91 NETWORK SET-TIMGS 
ll=P ADDRESS 
2 SuiiN£f UA£li 
J DEFAULT GATEWAY 



ENTTEW-j Key 



IP ADDEESS 

[■os . lei . ajij . IDS I 

ENTER UHEN DOIJE 



TenKey 



IF ADDEES; 

uog . i&i .Hi .icM\ 

ENTER NUEN DOME 



ENTTER Key 



Entering an IP address value 

1) Setting data is received from NIC. When HSP error has occurred during the data reception, the machine returns to the "LAN OPTIONS" menu screen after 
"FUNC. NOT AVAIL" is displayed during 3 seconds. 



2) When three digits of the networl^ ID or host ID have been entered, the blinking cursor automatically moves to the position following the dot. 



IP ADDSESS 
i;o|,o . D ,0 ] 

ENTER IIKSa DONE 



■3' ts emeniffli 



IP ADDRESS 
[203. , I .D .0 ] 

EMTER WHEH DOllE 



3) When three digits have not been entered, the blinking cursor position moves to the next digit input by the pressing the SHIFT RIGHT key. 



IP ADDRESS 
[ 2 dI . D .0 . I> I 

ENTER WHEN DO WE 



"->'key 



IP ADDRESS 
I 20 ,| . H , ] 

ESJTER WHEW DONE 



4) When the CLEAR key is pressed, a maximum of three characters are erased from the blinking cursor position to the dot position. 



7P ApnuEgs 
||o£ .leil.iiSj.iCiSI 



CLEAR 



[I . 1^1 . 23.2 . log] 

ENTER WHEU DOME: 



5) The ENTER key is rejected if the numeric entry space delimited by dot is empty. 



IP ADDRESS 
il , IBI .233 , 10? I 

EMTE^ WHEN HONE 



EMTER 



Invalid 



IP ADDRESS 
[| , ISL , 233 . lOS] 

Et^TER VHEN DQWE 



6) The right-left shift key is valid during input 



ZP ADCREES 



EMTER W![EH DONE 



' key 



IF UDDREES 



[< 2-113. lei.D .jj ] 



ENTER h'llEN DONE 



'The cursor cannot be ruov^ 
met itie nunneric belweefl 



7) Whether the entered value is correct is identified when numeric entry between dots is determined as shown below. 



IF ftCnRESS 
[9 9|. 0. Q. 

ENTER KJJEN 


0] 
DOHE 


"9" is enlened 


IP AliUKEiS 

: 1 . d . 0. Oi 

ENTER WblEH DONE 


1 nCOrrefif VBlua 



• 3-digit entry: When 3 digits are entered 

• Less than 3 digits: When the SHIFT key is pressed 

8) The value that can be entered ranges from to 255 but the suitable value depends on network limitation, etc. 
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2.9.5.7.3.2 Subnet Mask 

This function is used to display tiie sub net address from NIC, confirm the data from the terminal, and change settings. 



93 hethork setti&iss 
1 ip address 
jIsubnet HASE 

3 DEFAlfLT GATEWAY 



ENTER'-* Key 



SUHHIIT MASK 
[■S5. 25i . 2S5 . I 

EJiTEEl VmEH DONE 



TenKey 



SCJHHST MASK 
[SS5.i5S.2SJ.l| I 



ENTER Key 
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2.9.5.7.3.3 Default Gateway 

This function is used to display tine gateway address from the NIC, confirm the data from the terminal, and change settings (NIC option setting). 



S3 HSTlflORK SETTIH&S 
S SVBHET MAgH 
3 Ids FAULT CUT EVA V 
i SKTP ESRVEE ADDK. 



ENTERZ-t Kay 



DEFAULT GATEH&lf 
[|l]e . LSI , 23 3 . : J 

ENT^R WflETf DO PS 



TenKey 



iJ S K A U L T G AT i;V( A V 
[20e . L ji , 23 3 . 3| ] 

ENTER WHEN DOME 



ENTEFl Key 
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2.9.5.7.3.4 SMTP Server Name 







^^ HETWORK 
3 DEFAULT 


SETfrwos 

GATEWAY 










iJSMTP SERVER ^TAME 
5 POP SERVER MAKE 








ENTER/^ Key 






No enter 

r 




Entered 




SWTP SERVER NAME 
1 CAPS OE? 




SMTP SERVER NAME 
CAPS OFE 
Be idata.co.jp 


ENT 


ERKey 


Enter 






ENTER Key 












' 


r 




Enter again 






SMTP SERVER MAME 
CAPE OF? 
snodt2 . baka , okidata , 

CO . jp| 




IP addressee 




1 


ENTER Key 

r 







' SMTP SERVER NAME can be registered in 64 digits maximum. 

' Uppercase and lowercase cliaracters can be entered (CAPS OFF by default}. 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKI 



Service Guide OKIFAX 5750/5950 
Chapter 2 Installation 



Page: 141 



2.9.5.7.3.5 POP Server Name 





*1 NETf 
i POP 

sjpop 

6 POP 


'OEK SETTINGS 
EEEVEfl WAHS 






ENT 


SERVER HAHS 
USER ID 








ENTER/^ Key- 






No enter 

r 




Entered 


POP 
1 


SEKVER HAHE 

CAPS OFF 




POP SERVER HAME 

CAPS OFF 


ERKsy 




Enter 






ENTER Key 












r 




Enter again 




POP 

snodLZ 

CO. jp| 


SEKVER WANE 

CAPS OFF 
Caka.oltldaLa. 




(P address « 




ENTER Key 







' POP SERVER NAME can be registered in 64 digits maximum. 

* Uppencaso and iowercaso cliaf actors can be cnlcred {CAPS OFF by default). 
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2.9.5.7.3.6 POP User ID 





S3 HESWOKK SETTIHGS 
5 PCS SERVES NAME 
fljpo? U£ZEl ID 
7 POt- PASSlVOfiD 












1 


ENTEB/^ Key 








No enter 




Entered 

■ 




CAE=-S OFF 

1 

EHTER ID 




POP USER ID 

CftPS OFF 
^IDATA 

EHTER WHEK DONS 


ENT 


ERKey 


Enter 






ENTER Key 










' 






Enter again 






POP USEE ID 

CAPS OFF 
OKIDATA„fiYSTEM3| 
H W T E R. W H E H DCiKH 








' 


ENTER Key 







* POP USER ID can be rsgial&ned in 16 digils maKimum. 

* Uppercase and IcAvercas* characters eari be eniered {CAPS OFF by delault). 
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2.9.5.7.3.7 POP Password 





93 NETWORK SESTIUGS 
6 POP USER ID 
7|pOP PASEUORD 
a DWS P.SftV ADDK. 




ENT 




' 


ENTER/-* Kay 




No enler 

1 




Entered 

'1 


POP PASEMORD 

CAPS OFF 

1 

ENTER ID 




POP PASSHORD 

CAPS OPP 

EWTEK WHEN DOHE 


ERKey 


Enlar 






ENTER Key 




1 






1 


Enle' again 




POP PASSWORD 

RV)B1 1213 OKI DATA^ 
EtfTER HHSH DOME 






' 


ENTER Key 









* POP PASSWORD can be ragislared in 1 6 digils maxiinrnjni. 

' Uppereas© and lowercase charaotara can ha entered (CAPS OFF by defauH). 
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2.9.5.7.3.8 DNS P.SRV Addr. 



5J HETHOSK SETriHGS 
? POP PASSWORD 
sloNS P.SRV ADDR. 
9 DHS S.3RV ADDR. 



enter;-* Key 



DWS P.SRV ADDR. 
[la 6.131.233.2 ] 



£MT£R NHBM DOt]£ 



TenKey 



QMS P.SEtV kDDEi . 
ENTER WHEH DOME 



ENTER Key 



Enlerirg DNS P.-SRV ADDR. value 
Same as "Entering an IP address value" 
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2.9.5.7.3.9 DNS S.SRV Addr. 





93 HETWOKK SETTIHGS 

fl iibJS P. SUV iocs. 
sjnNs g,sRv addr, 

10 HOST WANE 












ENTER/^ Key 




BUS S.SRV ADDR. 

[Jo 6 . 1 a 1 . 2 3 3 . 2 ] 

ENTER t-rilEN DONE 






1 


TenKey 






DH3 E.3EIV ADDR. 
[2gt.igi .233 . }| 1 

EWTER WHEN DDHE 








ENTER Key 





Entering DNS S.SRV ADDH. vafje 
Same as "Entering an IP address value" 
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2.9.5.7.3.10 Host Name 







9i WETWORK SBTTINGS 

9 DHS S.SRV ftDDR, 
IoJhOST HS.ME 
11 FAX EMAIL ADDR, 


















ENTEH/^ Key 




No enter 

r 








HOST HAME 

CAPS OFF 

1 




KOST HAKE 

CAPS OFF 


ENT 


ERKey 


Enter 






ENTEH Key 














r 




He-enier 






HOST HAHE 

CiP-S OFF 

ca-jp 








ENTER Kay 

t 







* HOST NAME can be r&gjister&d in 64 digits maximunn. 

• Uppa/easa and lowan^sa eharac?ieris can. ba aniarad (CAPS OFF by dafault)- 
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2.9.5.7.3.11 Fax Email Addr. 







9S METWORii SETTIMCS 

10 host nakb 
ii|fax email addr. 

12 DSlf 














' 


ENTER/-) Key 






No ent9r 




Enl9r9d 




FAX EMAIL ADDR. 

CAPS OFF 

1 




FAX EMAIL ADDK. 

CAPS OFF 


ENT 


ERKey 


Enter 






ENTER Key 












' 






Re-enter 






l-'AX EUA.2L HCiCiH . 

CAPS OFF 
IDATA_EY3TEWS^S[lodt2 
.ta)ca.o)cldata.co. JsM 








' 


ENTER Key 







' F^X EMAIL ADDR. can be regisleied in 64 digits maximum. 

' Uppercase and lowercase characters can be entered [CAPS OFF by defaul!}. 
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2.9.5.7 LAN Options (1/2) 

Setting values are defined for each default type. 

The settings listed below can be made only when a LAN option is installed. When it is not 
installed, none of LAN-related setup items can be selected. None of them can be selected 
during NIC initialization. (FUNC NOT AVAIL.) 



No. 


Item 


Specifications 


80 


Auto Tray SW. 


Determine whether the current tray is automatically switched to 
another tray when the current tray runs out of paper in the LAN 
print mode. 

This setting can be made only when the second tray is installed. 

1) Setting values 

ON (Switched)/OFF (Not switched) 

* Setting enabled when NIC TYPE 1/TYPE 2 is installed. 


81 


Paper Size Check 


Determine whether the set paper size is to be checked against the 
host-specified paper size in the LAN print mode. 

1) Setting values 

ON (Checked)/OFF (Not checked) 

* If the two paper sizes do not match, the machine takes the following 
action: 

ON: Issues a paper request directly before starting printing and 
detects the paper size and jam after starting printing. 

OFF: Does not issues a paper request directly before starting printing 
nor detect the paper size and jam after starting printing. 

* Setting enabled when NIC TYPE 1/TYPE 2 is installed. 


82 


LAN Print T.O. 


Set the time from job start to job end during which image data 
storage in the image memory (from LAN) should be completed. 
If this time is expired, LAN printing will be interrupted. 

1) Setting values 

5 sec/30 sec/5 min selectable 

' Setting enabled when NIC TYPE 1/TYPE 2 is installed. 



83 


POP International 


Sets up the intervals for POP receiving operation. 

1) Setting value 

to 60 (intervals of 1 min) 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is installed. 


84 


DELETE POP MSG. 


Sets up whether to delete received mail from the mail server. 

1) Setting value 

0FF/TYPE1/TYPE2 

OFF: Not delete 

TYPE1 : Delete only printable mail 

TYPE2: Delete all 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is installed. 


85 


TIME BETWEEN GMT 


Sets up time difference from Greenwich Mean Time. 

Used for creating a header for email. 

1) Setting value 

-1 2 to +1 2 (intervals of 1 hour) 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is installed. 


86 


TEXT PRINT 


Sets up whether to print the text in the Email. 

1) Setting value 

ON (Print text)/ OFF (Not print text) 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is installed. 


87 


HEADER PRINT 


Sets up printing of header attached to Email. 

1) Setting value 

0FF/TYPE1/TYPE2 

OFF: Not print 

TYPE1: Print all 

TYPE2: Print SUBJECT/FORM/TO only 


88 


CODING MODE 


Sets up the transmission compression mode. 

Sets up the coding mode of images to attach to Email. 

1) Setting value 
MH/MR/MMR 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is installed. 


89 


EX.FINE MODE 


Sets up selection of high resolution mode (EX.FINE) with the 
reading for Email. 

1) Setting value 







300 dpi/600 dpi 

* Setting enabled when NIC TYPE2 (IFAX enabled) is installed and 
that a memory of 8MB is installed. 


90 


IFAX SENDER ID 


Sets up whether to attach Sender ID when transmitting IFAX. 

1) Setting value 

ON (Attach sender ID)/ OFF (Do not attach sender ID) 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is installed. 


91 


DOMAIN NAME 


Registers receivable domain names (5 types). 

Receiving operation follows only when the Email address 

coincides with any one of the domain names registered to this 

setting. 

If the domain name does not coincide, the Email will be regarded 

as non-receivable by FAX and will be retained with the mail server 

without reception. 

1) Domain name registration number of digits 

64 digits (Entry-enabled characters are similar to those of 

Email Address.) 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is installed. 


92 


MDN 


Sets up whether to send confirmation for reading (MDN). 

1) Setting value 

ON (Reading to be confirmed) /OFF (Reading not to be confirmed) 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is installed. 
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2.9.5.7 LAN Options (2/2) 



No. 


Item 


Specifications 


93 


NETWORK SETTINGS 


Sets up NIC data. 

Setting will be made for individual items after selecting this 

setting. 

1) Set item (Set content, conditions, etc. Details to follow later.) 

1: IP ADDRESS 

2: SUBNET MASK 

3: DEFAULT GATEWAY 

4: SMTP SERVER NAME 

5: POP SERVER NAME 

6: POP USER ID 

7: POP PASSWORD 

8:DNSP.SRVADDR. 

9:DNSS.SRVADDR 

10: HOST NAME 

11: FAX EMAIL ADDR. 

12:DSN 

13: NIC RESET 

* Each setting Is stored In NIC. 

(Data transfer to NIC required when changing the content of 
setting.) 

* Items 1 to 3 may be set up when NIC TYPE1 is Installed, 
and 1 to 14 when TYPE2 is Installed. 

* Setting disabled when HSP error or initializing NIC. 
("93>NETWORK SETTINGS" not displayed) 

* This setting operation cannot be selected when HSP error 
or Initializing NIC (FUNC NOT AVAIL.) 

* Speed access to each set item not allowed. 




1: IP ADDRESS 


Display the IP address from the NIC, check the data from the 
terminal, and change the setting. 

1) Setting values 

32 bits are divided into four 8-blt decimal values for setting. 

The decimal values are separated by dots as shown below. 







[206.181.233.105] 

* Setting ebabled when NIC TYPE1/TYPE2 is installed. 

* This setting cannot be made when not supported by NIC card. 




2: SUBNET MASK 


Display the subnet address from the NIC, check the data from the 
terminal, and change the setting. 

1) Setting values 

32 bits are divided into four 8-bit decimal values for setting. 
The decimal values are separated by dots as shown below. 
[207.255.255.0] 

* Setting ebabled when NIC TYPE1/TYPE2 is installed. 

* This setting cannot be made when not supported by NIC card. 




3: DEFAULT 
GATEWAY 


Display the gateway address from the NIC, check the data from 
the terminal, and change the setting. 

1) Setting values 

32 bits are divided into four 8-bit decimal values for setting. 
The decimal values are separated by dots as shown below. 
[206.181.233.2] 

* Setting enabled when NIC TYPE1/TYPE2 is installed. 

* This setting cannot be made when not supported by NIC card. 




4: SMTP SERVER 
NAME 


Registers SMTP MAIL SERVER NAME. 

1) SMTP MAIL SERVER name registration number of digits 
64 digits (Input-enabled characters are same as Email Address) 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is installed. 




5: POP SERVER NAME 


Registers P0P3 MAIL SERVER NAM. 

1) P0P3 MAIL SERVER name registration number of digits 
64 digits (Input-enabled characters are same as Email Address) 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is installed 




6: POP USER ID 


Registers account (user ID) registered to P0P3 MAIL SERVER. 

1) P0P3 USER ID registration number of digit 

16 digits (Input-enabled characters are same as Email Address) 

* Setting enabled only when NIC TYPE2 (IFAX enabled) is installed. 




7: POP PASSWORD 


Registers password for using POPS MAIL SERVER. 







1) POPS PASSWORD registration number of digit 

16 digits (Input-enabled characters are same as Email Address) 

* Setting enabled only when NIC TYPE2 (FAX enabled) is installed 




8:DNSPSRVADDR. 


Sets IP address of DNS SERVER (PRIMARY) to use. 

1) Setting value 

To be set up with four decimals of 8 bits each divided from 32 bits. 

Each decimal is partitioned with a dot as shown below: 

[206.181.233.105] 

* Setting enabled only when NIC TYPE2 (FAX enabled) is installed. 




9:DNSS.SRVADDR. 


Sets IP address of DNS SERVER (SECONDARY) to use. 

1) Setting value 

To be set up with four decimals of 8 bits each divided from 32 bits. 

Each decimal is partitioned with a dot as shown below: 

[206.181.233.105] 

* Setting enabled only when NIC TYPE2 (FAX enabled) is installed. 




10. HOSTNAME 


Registers the host name of own machine. 

1 ) Host Name registration number of digits 

64 digits (Input-enabled characters are same as Email Address) 

* Setting enabled only when NIC TYPE2 (FAX enabled) is installed 




11: FAX EMAIL ADDR. 


Registers Email address of own machine. 

1) Email Address of own machine registration number of digits 
64 digits (Input-enabled characters are same as Email Address) 

* Setting enabled only when NIC TYPE2 (FAX enabled) is installed 




12:DSN 


Sets up whether to send request for DSN (Arrival confirmation) to NIC 
server. 

1 ) Setting value 

ON (Confirm arrival) / OFF (Not confirm arrival) 

* Setting enabled only when NIC TYPE2 (FAX enabled) is installed. 




13: NIC RESET 


Reset the NIC. 
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2.9.6 User Default Setting 1 
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2.9.6 User Default Setting 2 
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2.9.7 Default Setting of Dial Parameters 
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2.9.8 Technical Default Setting 
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2.9.9 Off-line tests 

(1) Purpose 

Activate self-diagnosis wliich includes: 

1) Main board 
CPU ROIVI version printing 
CPU RAM cliecl< 
PROG version printing 
LANGUAGE version printing 
DEFAULT version printing 
MODEM version printing 
RAM check 
RAM checl< (optional memory board) 

2) ISDN board 
CPU ROM version printing 
CPU RAM cliecl< 
PROG version printing 
RAM check 
DPRAM check 

3) Printing function 



(2) Operations: 



1 . The machine is standby state with no document. 

2. Press the MENU/EXIT key once. 

3. Press the RESOLUTION key twice. The display will be shown the "TECHNICAL PRG.". 



4. Press the ENTER/SHIFT RIGHT (-->) key. The display will be shown the "LOCAL TEST". 

5. Press the ENTER/SHIFT RIGHT (-->) key. 

The display will be shown the "SELF DIAGNOSIS". 
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2.9.9.1 Self Diagnosis Flow 

To check ROMs, RAMs and printing function. Test report will be automatically printed out. 
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Self Diagnosis Report 



SELF DIAGNOSIS REPORT 

12/2i/l^^^ 12: {JO 
ri>={)dc Takasakl 



MAIW BOAED 










cpu-aoH 


VEESIOH 


aaaa 








HASH 


OK 


hhhh 




CPU -SAM 




OK 






PROGRAMl 


VERSION 


S.S.S.S. 








HASH 


OK 


hhhh 




PRQGRMTi 


VERSION 


ftaaa 








HASH 


OK 


hhhh 




LAHGUAGE 


VERSION 


aaaa 








HASH 


OK 


l^lil^li 




DEFAULT 


VERSION 


aaaa 








HASH 


OK 


lililili 




DEFAULT 


TYPE 


01 






MODEM 


VERSION 


hhhh 






HAMl 


m 


OK 






nmz 




CK 






CARTRIDGE ( TOWER/ ID) 


bbbb/bbtib 


»J 


OPT-MIM 


2VS 


OK 




*1 


DEVICE U> OKI 0KrFAK5950 








KSP TYPE2 




OK 




"2 


QJ OPTION BOAFP 






OK 


n 


CPU-SOM 


VERSION 


aaaa 








HASH 


OK 


hhhh 




CPU-HAM 




OK 






PROGRAM 


VERSION 


aaaa 








HASH 


OK 


hhhh 





Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 146 



Chapter 2 Installation 



2.9.9.2 Self Diagnosis Report 

Purpose: To check ROMs, RAMs and Printing function. 

IVIethod: The report will be manually printed out for maintenance purposes. 
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2.9.9.2.1 Difference from OKIFAX 5700/5900 

(*1 to *3 coincide with the notes on the example of the report image.) 

*1 Option memory is 2IVIB/4MB/8IVIB. 

*2 Describe the type (TYPE1 or TYPE2) of NIC card. 

If the error occurs, error code is displayed. 

10: 5 seconds timeout 

20: 10 seconds timeout upon initializing 

21 : 5 seconds timeout upon initializing 

Note; Same as OKIFAX5700/5900. 

*3 Describe only when G3 option is installed. 

If the cause of error (NG) is nn=01 to 03 (error information at POWER ON), description of detailed information of option board is disabled. 



G3 OPTION BOARD NG nn 



nn=01 Waiting for PC loading 

At power ON, B00T2 signal from the Host read that PC is in loading mode. 

nn=02 Abnormal Board 

At power ON, PROGRAM HASH of ISDN board was NG. 

nn=03 Abnormal Board 

After 10 sec from power ON, initial sequence failed to be executed between the boards. 

(Status window failed to show normal value.) 

*4 Describe the ID lockout identification information 4 digits (0 or 1). 
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2.9.10 On-line Tests 
1. Transmission 

(1) Load documents 

(2) Make sure that 

• The loaded documents are fed in automatically. 

• The STD and NORMAL lamps light. 

• The display shows SELECT LOCATION(S) OR PRESS COPY. 

(3) Dial the telephone number of the remote machine by the ten-key pad. 

(4) Make sure that the telephone number of the remote machine is shown on the display. 

(5) Press the START/COPY button. 

(6) Typical message transmission flow is described in the figure below. 
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t OFF HOOK 
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OKI ELECTRIC 
027 321 £1 17 
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2 REMOTE TEL NO, (TSIyOSi) 

3 DISTAtJT ID 

4 DIAJ.no. 



J' (- FAX MESSAGE TRANSMISSION STATUS) 




EXAMPLES 



2. Reception 



(1) Use another machine for dialing. 

(2) Mal^e sure that 

• The display shows AUTO REC. START. 

• The message is automatically received. 

(3) Typical message reception flow is described in the figure below. 
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2.10 Installation of optional units 

2.10.1 Optional units 

2.10.2 Memory Board Installation Instructions 

2.10.3 Network Card Installation Instruction 

2.10.4 G4 Board Installation Instruction 
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2.10.1 Optional units 

(1) Items 

• Memory EXP. Board-RA1-/-2/-3 

• Board-G4A 

• Board-LAN 

• G3 Dual-line (Board-G3A, Board-DM2, Board-UNG/WN5/DN5/FN5 

• 2nd tray unit 

(2) Procedure 

• Turn the facsimile power switch OFF and remove the AC power cord. 

Note: Unplug the AC power cord from the wall outlet first and then from the facsimile. 

• Do not remove unnecessary parts. 

• Since screws and small parts are likely to be lost, they should temporarily be attached to their original positions. 
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2.10.2 Memory Board Installation Instruction 



Turn the facsimile power 
switch off and remove the AC 
power cord. 

Note: Unplug the AC power 
cord from the wall outlet first 
and then from the facsimile. 



G3 Dual Line (optioi 





V 



AC Inlet 



^^^ J'' Power Switch 

- AC power cord 



Exchange line cable 



Remove Cover-Rear, 
Plate-Rear 



Pluls 




Connect Memory Board 



Memory Board 




4. Attach Plate-Rear and 
Cover-Rear. 
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2.10.3 Network Card Installation Instruction 



Remove Cover-Rear, 
Plate-Rear and 2 piece of 
Plate-dummy. 




Cover-Rear 



Connect Network card with 
Adapter board, then, mount it 
into the room. In case of G4 
board application, exchange 
above Adapter board to G4 
board. 



Olp-switjcti 



Network Card 



Attach Plate-Rear, and fix 
Network card, Adapter board 
with 2 each screw. Then fix 
Plate-Rear. 




Flaia-Rear* 



Attach Cover-Rear. 
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2.10.4 G4 Board Installation Instruction 



Remove Cover-Rear, 
Plate-Rear and 2 piece of 
Plate-dummy. 

Caution: Remove only lower 
Plate-dummy. 



Mount G4 Board. 



Pfale-dirtnmy 
\ 

Plate-Re^r 




^ ^ 



Cover-Rear 





C4t<*ard 



Attach Plate-Rear, and fix 
Network card, Adapter board 
with 2 each screw. Then fix 
Plate-Rear. 




/ P(ale-Rear 
Ccvef-jack 



4. Attach Cover-Rear. 

5. Attach three Cover-jack to the 
line, TEL1 , TEL2 connector. 
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2.10.5 G3 Dual Line Installation Instruction 



Remove Cover-Rear, 
Plate-Rear and 2 piece of 
Plate-dummy. 

Caution: Remove only lower 
Plate-dummy. 



Mount G3 Board. 



Pfale-dirtnmy 
\ 

Plate-Re^r 




^ ^ 



Cover-Rear 





C4t<*ard 



Attach Plate-Rear, and fix 
Network card, Adapter board 
with 2 each screw. Then fix 
Plate-Rear. 




/ P(ale-Rear 
Ccvef-jack 



Attach Cover-Rear. 
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2.10.6 Second Paper Cassette Unit 

This item explains iiow to install tlie Second Paper Cassette Unit option for OKIFAX 5750/5950 Facsimile Transceiver. 



1 . Turn tlie facsimile power 

switch off and remove the AC 
power cord. 

Note: Unplug the AC power 
cord from the wall outlet first 
and then from the facsimile. 



Open the Manual Feed Guide. 



Gently lower the facsimile on 
the Second Paper Cassette 
Unit. 

Note: Make sure that the 
positioning boss of the Second 
Cassette Unit fits into the 2 




AC Inlet 



Power Switch 
AC power cord 




Manual Feed Guide 



Hole 



holes at the bottom of the 
facsimile transceiver main unit. 



Hole 




Positioning bo$$ 



Second paper cassette unit 



Peel off the tape attached to 
the Second Paper Cassette 
Unit. 



Install the Second Paper 
Cassette. Approximately 500 
sheets of recording paper 
(20-lb. bond) can be loaded. 




(Caution) 

Do not close the Manual Feed Guide. 
When install ihe Second Paper Casselte, 
the Manual Feed Guide must be opened. 



Paper can be loaded 
up lo ihis line 




Second Paper Cassette 
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Electrophotographic Process Flow 
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3.1 Fundamentals of the Electro-Photographic Process 

The electro-photographic process involves six sub-processes: 

(1) Charging (2) Exposure (3) Development (4) Transfer (5) Fusing (6) Cleaning 

Outline of each process is explained below. 



Process 


Illustration 


Description 


1 Charging 








The surface of the 
electro-photographic 
Image drum is uniformly 
charged with negative charges 
by applying a negative voltage 
to the charge roller. 




Power 

Supply 




Chrtrge roller 


V^ 




J. 


w^ 




A ' j) 

EPdruiii ^ \ // 


When the applied DC voltage 
exceeds a threshold value, 
charging of the drum begins. 


2 Exposure 


Charge roller ^LED head 


Light emitted from the LED 
head irradiates the negatively 
charged surface. 

The potential of the irradiated 
part of the Image drum surface 
is raised, so that an 
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Supply 
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electrostatic latent image 
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associated with the print image 




is formed. 




EPdrum-^ 




3 Development 




Toner is attracted to the 
exposed part (high-potential 
part) of the Image drum at 
the contact between the Image 














drum and the developing 
roller, making the electro-static 
latent image visible. 




Developing roLler 



EPdrom 



At the same time, the residual 
toner on the Image drum is 
attracted to the developing 
roller by static electricity. 



4 Transfer 



tiPdium 




Ti'Einsfer roller 



The recording paper is placed 
over the Image drum surface 
and a positive charge, 
opposite in polarity to the 
toner, is applied to the reverse 
side of the paper from the 
transfer roller. The toner is 
attracted by the positive 
charge and is transferred to 
the paper. The toner charged 
negative that is attracted to the 
Image drum surface is 
transferred to the upper side of 
the recording paper by the 
positive charge on the lower 
side of the paper. 



5 Fusing 



Heater 



Heater roller 




The unfused toner image is 
fused on the paper under heat 
and pressure as it passes 
between the heater roller and 
the back-up roller. 



6 Cleaning 
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3.2 Actual Electrophotographic Process 

The electrophotographic process of the unit consists of six essential processes. 
The following Figure 3.2.1 provides a general description. 

2 LED head 



1 Charge roller 



Electro- photographic drum 

T / _ Toner 



e Cleariing roller 



5 Heater roller 




A Transfer roller 



* Process: 

1 : Charging 

2 : Exposure 

3 : Developing 

4 : Transfer 

5 : Fusing 

6 : Cleaning 



3 Developing roller 
Recording paper 



Figure 3.2.1 Actual EP Process 
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3.3 Board and Units 

The following boards and units constitute the facsimile transceiver machine. 



Standard 




• MCNT (Main control board) 


M76-5 (OKIFAX 5950) 
M76-6 (OKIFAX 5750) 


• V.34 Modem 


C34/H34- 


• NCU (Network Control Unit) 


UNC- (USA/Canada) 
WN5- (INT'L) 
DN5- (GER) 
FN5- (UK/France) 


• Operation panel assembly unit 


P76- (Main), P77- (One-touch) 


• High Voltage Power Unit 


H10 


• Toner Lock Board 


DLK- 


• Low Voltage Power Unit 


MPW2520 (120V) 
MPW2420 (230V) 






Option 




• Optional Memory 


RA- (2M byte) 
RA-2 (4M byte) 
RA-3 (8M byte) 


• G4 board 


G4A-2 


• Adaptor board for NIC 


DM1- 


• NIC (Network Interface Card) 


MLETB08 


• G3 Dual Line 

- G3A Board 

- Adapter board for G3A 

- NCU (Network Control Unit) 


G3A- 

DM2- 

UNC- (USA/Canada) 

WN5 - (INT'L) 

DN5- (GER) 

FN5 - (UK/France) 


• 2nd Tray Unit 


TQSB 
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3.4 Overall Dimension and Mechanical Structure 

S^paraLion rubber 

ADF roaist 

Sut rollsr 



Feed rollar 




Hopping roller 



Heatar (Oiler 



Fiesl&t mllar 



Backup mller 



Transfer roller 



Figure 3.4.1 Overall Dimension and Mechanical Structure (1/2) 
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G4 or ADAPTER 

orGSNET 
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;i 



- L2l 



MUPIS 
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NIC 
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g 



LOW-VOLTAGE 
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Chapter 4 Disassembly 



4.0 General 

This chapter explains the procedures for replacement of assemblies and units in the field. 

4.1 Precautions for Parts Replacement 

4.2 Tools 

4.3 How to Disassemble and Reassemble 
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4.1 Precautions for Parts Replacement 



DoNol 
Touch ! 



HIGH VOLTAGE 




DANGER 



You may be subjected to high-^/oltage electric shock by touchirtg the 
Following parts without an irtsuiating material: 



a. High-voltage unit 

b. Low-voltage 
c- Contact ass'y 

d. Power supply unit 



PC board 
PC board 



The liigh voltage risk may contirtue (or about 3 days after pcwer-oK. 
Never toucJi (tie power supply unit pattern. 



(1) Before starting to replace parts, remove the AG cord. 

(a) Remove the AC cord in the following sequence: 

1 . Turn off ("o") the power switch of the machine. 

2. Disconnect the AC inlet plug of the AC cord from the AC receptacle. 

3. Disconnect the line cable from the machine. 

(b) Reconnect the machine in the following procedure: 

1 . Connect the AC cord and line cable to the machine. 

2. Connect the AC inlet plug to the AC receptacle. 

3. Turn on ("I") the power switch of the machine. 






D 


^ 



<? 



(2) Do not disassembly the printer as long as it is operating normally. 

(3) Do not remove parts which do not have to be touched; try to keep the disassembly to a minimum. 

(4) Use specified service tools. 

(5) When disassembling, follow the laid out sequences. Parts may be damaged if these sequences are not followed. 

(6) Since screws, collars and other small parts are likely to be lost, they should temporarily be attached to the original positions during disassembly. 

(7) When handling IC's such as microprocessors, ROMs and RAMs, or circuit boards, do not wear gloves that are likely to generate static electricity. 

(8) Do not place printed circuit boards directly on the equipment or floor. 

(9) Remove the l/D unit (image drum unit). 

- Open the document cover and stacker cover, then remove the l/D unit. 
Caution: Do not expose the l/D unit to direct sunlight. To protect the l/D unit against room lights, cover it with A4-size paper or the like. 



I/Dunit 




Documenl cover 



Slacker cover 



Board of Part 

a NCU board 

b LED printhead 



Adjustment 

DIP switches to be placed in the same position as on the removed 
board. Refer to Chapter 8. 

When the rank marking of the replaced LED print head (new part) is the 
same as that of the used LED print head (old part), you do not always 
have to set the LED print head strobe time by the technical function 
(Refer to chapter 5). 
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4.2 Tools 

Table 4.1 shows the tools required for the replacement of parts such as circuit boards and mechanical units. 

Table 4.1 Tools 



No. 



Service tools 



Q'ty 



Remarks 



P 



Philips screw driver (L) 



Philips screw driver (M) 



Flat screw drivers (S> 



J^=^M=^ 



Philips screw driver (S) 



Radio pliers 



Nippers 




Multimeter 



Shoil-ciucuit test 
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4.3 How to Disassemble and Reassemble 

This section explains how to disassemble and reassemble the fax. 

• Figure 4.3 shows the disassembly procedure flow as generalization. 

• The detailed disassembly procedure is explained from sub-section 4.3.1 to 4.3.28. 



Start 



Doc. Sable 



Side Cover (R) 
Side Oover (L) 



LED Prim 
[Head 



Rear" Cover 
NCU Copier 



Main Cover -' 



Plalo guard 



NCU Boapd 



FAN 



ContfDl 
Panel unit 



Release Guide 
Assembly 



Soparatlon 
Rubber 



Control 
panel As&y 



OPE-Eoard 



A 


FraiTie 
scanner 
{U) Asssf 






Feed Holier 
Senscjr Roller 
Exit Rolter 
























Fraine 
scanner 




Sub-Tolfer 
ADF rtoller 




Pinch Roller 
PCl, PC2 






























— ^ 


Scar MoSor 




— 


Gomtacl 
Imago 














L- 


Speaker 



Eject Roller 
Assembly 



Manual Feed 
Assembly 



Copy Stajckflr, 
Fusirtg Unit 



Resist Motor, 
Drum Motor 



Loiver Base 



Motor AssV 

(Resist & Drum Motors) 



I Inrat Sancnf PJala 



Back-up RoHs'r 
Transler Holler 



1 r 



Pi^^i^ PrJIi^if 
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Whole Unit Picture 




Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKI 



Service Guide OKIFAX 5750/5950 

Chapter 4 Disassembly 



Page: 166 



4.3.1 Document Table Cover 



1 . Open the operation panel. 

2. Remove the cover by unscrewing 
four screws. 
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4.3.2 Rear Cover and NCU Cover 



1 . Unscrew two screws (1 ). 

2. Slide the rear cover up slightly 
and pull it forward for removal. 

3. Remove the NCU cover by 
unscrewing one screw (2). 
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4.3.3 Main Cover 



After removing the document 
cover, rear cover, and NCU cover, 
open the scanner unit and stacker 
cover. 

Caution: Secure the scanner unit 
by engaging its hool<s with the 
stacl<er cover. 



Scjanmrunit 




SlfcKw oty/et 



Unscrew two screws. 



H00k$ 




Open the manual feed guide. 



First, disengage the two hool<s at 
\.he bacl<. Next, remove the main 
cover with it lifted. 




Manual issd guide 




Two hooks 
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4.3.4 Operation Unit 



Disconnect the connector. 



Open the operation unit and slide 
it leftward for removal. 



OpersNon unit 




Oonnector 



Caution: Pull out the connector 
cable from the frame. 



(3pdndpnL^h 



Cc««Ct>r C8lbl» 
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4.3.5 NCU Board 



Remove the NCU board by 
unscrewing two screws. 

Caution: Earth cable position is 
different from each machine 
version. 




Twqscmim 
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4.3.6 MODEM Board 



1 . Remove the plate by unscrewing 

two screws (1). 




Remove the MODEM board by 
unscrewing one screw (2). 
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4.3.7 Plate Package 



1. Unscrew two screws (1) and pull 

out the rear plate. 



Unscrew four screws (2) and take 
out the package plate. 

Caution: Before taking out the 
package plate, disconnect the 
connector of Battery. 



F^Drplalc 




TwDscrcvis L 
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4.3.8 Scanner Unit (CIS) 



1 . Disconnect six connectors (CN8, 

9, 13, 14, ISandSP) 



2. Remove four cores. 

3. Remove the torque limiter by 
unscrewing two screws. 




TorquB irnibej 



" Twi 9(rew4 



Pull out the connector cable from 
the stacker frame and remove the 
scanner unit. 



Scamer unit 



Connactor cabal 
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4.3.9 Stacker Frame 



Remove the AC inlet and unscrew 
three screws to remove the 
stacker frame. 



,— ■ Stackier frama 




AC inlet 
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4.3.10 Printer Unit 



1 . Disconnect three flat cables and 

two connector cables. 



Scnew 



Two conneaor cables 




Three flal cables 



Shield 



2. Remove the shield by unscrewing 
one screw. 

3. Remove the printer unit by 
unscrewing six screws. 

Caution: The number of pins of 
the CN2 connector is the same as 
that of the CN3 connector; 
however, colors of these 
connectors are different (CN2 is 
yellow and CN3 is white). When 
connecting these connectors, pay 
attention to their colors. 



PinnlBr unil 
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4.3.11 Fan and Fan Guard 



1 . Disconnect the connector cable 

and remove the fan and fan 
guard. 



FdnandFan^uartJ 



OonneelBr Ml* 
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4.3.12 Main Board 

1 . Remove the shield plate by 

unscrewing six screws. 



Shield piaii9 
\ 
\ 




Unscrew four screws and 
disconnect two connector cables, 
then slide the main board for 
removal. 
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4.3.13 Contact Assembly and High-/Low Voltage Power Supply Boards 



Remove the high-Ziow voltage 
power supply boards by 
unscrewing seven screws. 

Caution: Remove both boards at 
the same time. Unscrew one 
ground screw and remove the 
ground cable from the AC inlet. 
Disconnect two connectors to 
separate two boards. 
Remove the contact assembly. 

Caution: Never touch the pattern 
on the low-voltage board. 



Low-wltage iiawer supply boanj 




Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKI 



Service Guide OKIFAX 5750/5950 

Chapter 4 Disassembly 



Page: 179 



4.3.14 Disassembling the Operation Unit 



1. Remove the paper guide (U) 

assembly by unscrewing two 
screws. 



TwoEcrewa 



Unscrew 22 screws and 
disengage six hool^s to remove 
the P76/P77 board assembly. 




/ 
Paper ^iMe(Uj 



PTTbaam 




PTEtxiaia 



Remove the numeric keypad. 



0ns BiKh Hay 




hJumbnc-hfiy [Mjd 



Disconnect the white connector to 
separate the P76 board from the 
P77 board. 

Caution: The white connector is a 
spring connector. Be careful not 
to damage the connector when 
disconnecting it. 



PrTboaid 

Spring lanneofor 



P7S board 




UCO t>D^<i) 
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4.3.14.1 Disassembling the Operation Unit 



Paper guide (U) Assembly 

Separation Rubber 

The Separation Rubber can be 

removed from the Paper Guide (U) 

Assembly. 



Separation Rutit?ef 




Feed Roller 

1 . Remove the ground cbale by 
removing the two screws (5). 

2. Remove the Feed Roller by 
removing the gear and ADF 
bearings. 




(Srnjnd cabis 



ADFIwanngs 



Scan Roller 

Remove the Scan Roller by 
removing the gear and ADF 
bearing. 




Fixing hcghg 



Exit PiDllar 



Geai 



ADF bearinas 



Exit Roller 

Remove the Exit Roller while 
spreading and holding up the part of 
the fixing hooks. 



Caution: Be careful as not to break the shaft of the Exit 
Roller when removing. 
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4.3.15 Disassembling the Scanner Unit (L) 



Paper Guide 

Unscrew two screws and remove 
the paper guide. 



Two screiva 




(Removing the Paper Guide) 

Insert the screwdriver in the holes 
(two) in the paper guide and push 
the screwdriver in the direction of 
the arrow (1) to release the 
hooks. 



While pressing on the portion 
indicated by the arrow (2) with 
fingers, lift the paper guide for 
removal. 



Paper gukje 




(Precautions for Installing the 
Paper Guide) 



Install the paper guide while 
pressing the PC1 lever. 

* This is necessary to prevent the 
lever from sticking. 




PCI levar 
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4.3.16 Scanner (CIS) 



Remove the CIS assembly by 
disconnecting one connector. 

Remove the CIS from the bracket. (* 
Disengage the hook on the side where 
there is no connector). 



Caution: Pay attention to the 
orientation when eassembling it. 



PCaMnSSf 



asaiatmtlf 




PCI SSilSOf 



Caution: Be careful not to damage the cable when 
disconnecting. (The cable is very thin). 
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4.3.17 PC1/PC2 Sensors 



1 . Disengage four hooks and 

remove the PC1 sensor. 



Pull out the PC2 sensor. 
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4.3.18 Speaker 



Remove the speaker with it 
pushed in the direction of the 
arrow (1), then disconnect the 
cable. 

Caution: Be careful not to 
damage the portion (2) of the 
frame indicated by the arrow. 




Pwtwn 
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4.3.19 Scanner Motor 



1. Remove the scanner latch. 

2. Remove the motor cable and 
unscrew two screws (1) to remove 
the motor along with the bracket. 

Caution: Do not remove the four 
screws* securing the motor. 



Remove the bracket and ground 
plate by unscrewing two screws. 



Remove the damper by 
unscrewing two screws. 



Fdlt [Tutor scre'/ti' 




Ground piRle 



Damper 




Two Ecraws 



Caution: As a maintenance part, 
the damper is available 
separately from the motor. Keep 
the damper without throwing it 
away. 

Precautions for Installation 

When installing the damper, pay 
attention to its orientation and 
screw positions. 

When installing the bracket and 
ground plate, check for their 
positions. 
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4.3.20 Disassembling the Printer Unit 



Drum/Resist IVIotor 



Remove the drum motor by 
unscrewing two screws (1). 

To remove the resist motor by 
unscrewing two screws (2). 




IVIotor Bracket 



Remove the bracket by releasing 
two hooks. 
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4.3.21 LED Head 



Drum/Resist Motor 

Open the stacker cover and open 
the left-hand latch slightly to pull 
the LED head out. Next, 
disconnect flexible cables (two) 
along with connectors. 

Caution: Disconnect the flexible 
cables with them inserted in 
connectors. 




/ 



- CiQri^nQoltK 



FlnxblQ c^lct (Iw^) 
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4.3.22 Toner Lockout Board 



Drum/Resist Motor 



Remove two springs, pull the 
shield toward you, and remove 
the LED head cover. 

Caution: Do not lose the springs. 



l^tonnga 



Remove the TLK cover by 
releasing hooks (four). 

Caution: Pay attention to two 
springs. 

Remove the board by releasing 
hooks (two). 

Caution: Do not break the hooks. 
Be careful not to lose the springs. 




i __!^J^*- ^to:^ki(1ml^^ 



ISner >3*(niUMrt 
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4.3.23 Stacker Cover 



1 . Disconnect the flat cable. 

2. Remove the Copy Stacker by 
pressing inward the two latches 
on it from the two reset levers. 

3. Remove the Copy Stacker by 
spreading it from the lower base. 



Copy Slacker 




F3ai cable 



Rqs0 Sever 



Reset lever 
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4.3.24 Fusing Unit 



Remove the Fusing Unit by 
removing tlie four screws (2). 



Fuslrig Urll Screws 2 




Screws 2 
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4.3.25 Manual Feed Assembly 



First, carry out the disassembly 
procedure up to the point of IVIain 
Cover removal. (Refer to section 
4.3.3) 

Remove the Manual Feed 
Assembly by pressing inward the 
two retainers. 




F!elalner 



Retainer 
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4.3.26 Back-up Roller, Transfer Roller 



After removing the Lower Base, remove 
the spring. 

Lift the left side of the Back-up Roller and 
pull it out leftwards. 



Back-up Roller 

Upper Cover 




Reset fever [L and R) 



Caution: 

- Do not lose the ground washer. 

- Do not bend the ground plate. 

- Do not damage the backup roller. 




Washer 



Ground plala 



Release the gear by unlocking the latch 
on the Lower Base. 



Lift the right side of the Transfer Roller 
and shift rightwards, then pull it out from 
the Lower Base. 



Lower Base Lateh 



Gear 




Transfer Roller 
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4.3.27 Resist Roller, Hopping Roller, Sensor Plates 

(1) Disassembly procedure 

1) Resist Roller, Hopping Roller 

1 . First, carry out the disassembly 

procedure up to the point of the Lower 
Base removal. 



2. 



4. 



Remove the One-way Clutch Gear. 



Press the Resist Roller to the right side 
and lift up the left side of it, then take off 
the Resist Roller. 

Remove the One-way Clutch Gear and 
Bearing. 

Remove the Hopping Roller by sliding to 
the right side. 



Resist Roller 



One-i 




r CiLtch <3ear 



Hopping Roller 




w 



\ Bearing 
One-way CiLtch Gear 



2) Sensor Plates (Inlet, Outlet), Toner Sensor 

1. After removing the Lower Base, remove 

the Sensor Plate by pressing and holding 
the latches while shifting the Sensor 
Plate up and out. 



A Sensor Plate A 
(Outlet) 




Sensor Plate (Inlet) 
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4.3.28 Eject Guide Assembly 



Remove the eject guide assembly 
by releasing the left-hand hook. 



elect ^uWeassefiKi)^ 




Reassembly Procedure 

Carry out reassembly by reversing 
the disassembly procedure. 
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5.1 Setting of LED Print l-iead Drive Time 

• Adjustment point: Technical Function No. 26. 

* To bring tine LCD up to Teclinical Function, press IVIENU key once, RESOLUTION key twice (In case of no message in memory). 

Note: When the rank marking of the replaced LED print head (new part) is the same as that of the used LED print head (old part), you do not always have to set 
the LED print head drive time. 

Adjustment: 

1) Turn AC power ON. 

2) Setting of LED print head should be according to the Table 5.1 .1 in the next section. 

Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKI 



Service Guide OKIFAX 5750/5950 

Chapter 5 Adjustments 



Page: 196 



Settings of Technical Function No. 26 (Table 5.1.1) 



\ Setting 

Rank \ 

IWarkIng \ 


IVISB 





D 


D 











a 


a 














a 











1 


1 


1 


1 


1 


1 


1 


1 


1 


1 


1 


1 


1 


1 


1 




1 


1 
1 




















D 


D 


1 


1 


1 


1 


1 


1 


1 


1 








[) 

















1 


1 


1 


1 


1 


1 


1 
















1 


1 


1 


1 














1 


1 


1 


1 














1 


1 


1 


1 














1 


1 


1 







a 


1 


1 








1 


1 








1 


1 








1 


1 








1 


1 








1 


1 








1 


1 








1 




LSG 





1 


o 


1 





1 


[) 


1 





1 





1 


a 


1 





1 





1 


D 


1 





1 





1 





1 





1 





1 







085- 






















* 












































080-084 
























* 










































074-07S 


























* 








































070-073 




























■ 






































065-069 






























T 




































061 -064 
































* 


































066-060 


































■i 
































053-057 




































- 






























050-052 






































* 




























047 - 049 








































■* 


























044 - 046 










































* 
























041 -043 












































* 






















038-040 














































* 




















036-037 
















































A 


















033-035 


















































* 
















031-032 




















































* 














029-030 






















































+ 












027 - 02B 
























































■^ 










-026 


























































* 









Note 1 : Tlie luminous intensity ranking is determined by the first, second and third digits from the right in the LED print head (i.e. in — XX061 , 061 is the luminous 
inten-sity ranking.) 

Note 2: When the head label of the replaced LED print head (new part) is the same as that of the used LED print head (old part), you do not always have to set 
the LED print head width by technical function: Set up No. 26. (Refer to table 2.9.2.3, IF No. 26) 
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5.2.1 Confirmation Items 

The clock frequency and power voltage of the machine are not possible to adjust in the field. However, their measurement procedures are described here for 
confirmation of clock frequency and each voltage. 

1) Clock Frequency 

• Measurement point: R76 board; R180-2 pin and ground terminal 

• Specification: 20.000 MHz ±50 PPM 

Note: If the counter does not read with 20.000 MHz, replace with a new crystal oscillator (X1). 

2) +5V DC Voltage (SUB) 

• Measurement point: R76 board; CN1-A8 pin and ground terminal 

• Specification: +5. 2V± 4% 

3) +5V DC Voltage 

• Measurement point: R76 board; CN1-B10, A11, B11 and A12 pin and ground terminal 

• Specification: +5.1 V± 4% 

4) +8V DC Voltage 

• Measurement point: R76 board CN1 -A1 6 pin and ground terminal 

• Specification: +8V ±4% 

5) -8V DC Voltage 

• Measurement point: R76 board; CN1-B15 pin and ground terminal 

• Specification: -8V ±4% 

6) +24V DC Voltage 

• Measurement point: R76 board; CN1-B6 pin and ground terminal 

• Specification: 22V to 27V 

7) +38V DC Voltage 



• Measurement point; R76 board; CN1-B12, A13 and B13 pin and ground terminal 

• Specification: +26V to +45V 

8) Contact Image Sensor Output (SIG signal) 

• Measurement point: R76 board; CN13-1 pin and ground terminal 

• Specification: A waveform sample is sfiown below. 

• Test chart: White sheet (A4 size) 



l,OVp-p 



2.5ms 
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5.2.2 Measurement 



Turn the AC power OFF. 

Carry out the disassembly procedure up to Cover assembly-top, Frame assembly-scanner, and Unit-printer. 

(Refer to the Mechanical Disassembly and Reassembly in Chapter 4.) 

Connect extension cables to the R51 board. 

Connect the frequency counter (for clock frequency), digital voltmeter (for power voltage) and Oscilloscope (for SIG signal). See figure 

5.2.1 below. 

Turn AC power ON. Main power supply is set to "ON" (PC1 ON) by loading the document on the cover-top. (except -i-5V SUB) 

Measurement 

Turn the AC power OFF. 

Reverse the disassembly procedures. 



Connei:torCWl3-1 (SIG) 



Ria0-2pin 




^Connector CN1 
+5VSUB:CN1-A8 
+5V: CN1-B10,A11,B11,A12 
+8V: CW1-A1S 
-SV: CW1-B15 

+24 V; cwi-ee 

+3SV; CW1-B12,A13.B13 



QroLnd Terminal 



Figure 5.2.1 Measurement Points on R76 Board 
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6.1 Replacement of Consumables 

The user (or service personnel) is required to replace the following items as consumable parts. 
(1) User side 



No. 


Part Name 


Expected Use Before Replacement 


Reference Item No. in 
Figure 6.1 


1 


Toner Cartridge 


3,000 sheets/4% duty (2,500 sheet for OKI-INT) 
(ITU-T document sample No. 1) 

(For the second or later cartridge to a new I/D 
Unit) 

* The first toner cartridge installed in a new I/D 
unit will have a decreased yield. 


(1) 


2 


I/D Unit 
(Image Drum 
Unit) 


(Image drum unit) 

9,000 sheets: 1 page/job, 14,000 sheets: 3 
page/job, 20,000 pages/continuous 


(2) 



(1) Service personnel side 



No. 


Part Name 


Expected Use Before Replacement 


Reference Item No. in 
Figure 6.1 


1 


Fuser Unit 


180,000 sheets 


(3) 


2 


Separation 
Rubber 


The Separation Rubber will not require 
replacement for at least 30,000 documents fed 


(4) 



(4) &epa)fatloii fLftber 




Papef exit (face down) 
(2) l/D (Ime^s Drum) 



(1) Toner cartridge OlFuserunit 



(1) Others 



No. 


Item 


Specifications 


1 


Document feeder 


Jam occurrence and misfeeds in the automatic document 
feeder will be less than one in 500 operations for all specified 
documents. 


2 


Recording paper 
feeder 


Jam occurrence in the automatic paper feeder will be less than 
one in 1 ,500 operations and misfeeds will be less than one in 
500 operations for all specified recording paper. 


3 


MTBF 


The MTBF for the overall machine will exceed 3,000 hours of 

actual operation. 

The MTBF will be measured at a confidence level of 95% under 

controlled laboratory conditions. 

The MTBF will be based on 50% transmit and 50% receive 

activities. 


4 


Battery 






• for RTC 


5 years 







Lithium battery; Not rechargeable. 




• for memory 


300 cycle of charge/discharge 
Manganese dioxide battery: Chargeable. 
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6.2 Routine Inspection 

Basically, the routine inspection of following items is performed about half-yearly (or every one year) after the machine is installed. The description of routine 
inspection is shown in Table 6.2. 

Table 6.2 Routine Inspection 



No. 


Part Name 


Expected Use Before Replacement 


Reference Item No. in 
Figure 6.2 


1 


Roller-scan 


Clean with wet cloth. 


(1) 


2 


Roller-ADF 


Clean with wet cloth. If the surface of this roller 
becomes dirty and the dirt causes misfeeding of 
documents, perform this cleaning. 


(2) 


3 


Contact Image 
Sensor 


Check for accumulation of paper dust, etc. Clean 
with ethyl alcohol if necessary. 


(3) 


4 


Separation 
Rubber 


Clean with wet cloth. If this rubber is worn out, 
replace this rubber, every one year. 


(4) 


5 


LED printhead 


Clean the surface of the head by moving the 
tissue paper back and forth several times. 


(5) 


6 


Printer unit 


Clean the inside of the printer unit by using wet 
cloth. 




7 


Lubrication 


Apply MOLYKOTE EM-30L Grease (Made by Dow 
Corning Co., Ltd.), oil to the gears every one year. 




8 


Cleaning 


Remove materials that have fallen from outside if 
any. 





Figure 6.2 Parts of Routine Inspection 



(2) ADF roller 



Feed roller 



(4) Separation rubber 



(1 ) Seari roller 

(3) Contaol Image sensof 
Doeumerrt exil 




{5} LED head 



(&) Primer unit 
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6.3 Printer Counter Display/Clear (User) 

Note: The fonts displayed on the LCD operation panel may differ from the fonts written in this manual. 

1. Purpose 

A user can clear the image drum counter (only when "Change Drum Soon" message is displayed) and also check some of the other counters (such as the print 
counter, scan counter) by using the <— key or — > key. 

2-1. Procedure 

The following shows the case when the service bit has been set OFF and TONER COUNT CLEAR = OFF. 









ENTER/ 








COtfNTEE 

2 PRIKT COUMT 

3 .SCAB toyiiT 


^Key 


DRUM toy NT 
CLEAR? 

tA'ii& CL£AP TO BEL. 


CLEAR Key 








EMTER K$y 


TKsy 


1 iKev 


ENTERS 






COUIITEE 
1 BRUM eOUWT 
2|pRrHT COUHT 
3 SUAH COUlfT 


-, Key 


PRIKT COUMT 






ENTER Key 


tKey 


' 


J, Key 


ENTER/ 






coy ITT EE 

1 navH coy NT 

2 priht coumt 
jJscac: ccout 


-* K«y 


SCAH coy ITT 
CCytfT : 
[■"■'*■*'■ 1 

£t)TEfi TO COUPIHH 






EMTER Ke/ 




















■"""" Is a counter valu*. 


























CLeiR 










3 sec. 








COUHTE?. 
licEyN cflywT 

2 PP.rNT COUHT 
i £Cia to OUT 





2-2. Procedure 

The following shows the case when the service bit has been set OFF & TONER COUNT CLEAR = ON. 





■ 




EMTERy 










COUNTER 
iJuaUM COUNT 
i TONER COUNT 
3 eSlIMT COUNT 


-> Kay 


DBUM COUHT 
CLEAR.? 

freSe zltjIR td del. 


CLEAR Key 






CLEAR Key 




T Key , , -L Kay 


EflTEFy 






CQUtfTEE 
1 DT.IJH CSUHT 
3JT0NER COUNT 
3 PRINT COUNT 


^Key 


TOKES CDUKT 
CLEAR* 

RRBSS CtSAB TO DZL . 








J 

r Key 


■ 


I Key 


EHTER/ 






COUNTER 
S TON^H COUNT 
aleSIHT COUNT 
i SCAM COUNT 


-* Kay 


?BIHT COUMT 
COtJHTr 
!*■" "I 

EMTE^ TO CONFIRM 




ENTER Key 




r Key 


■ 


J, Kay 


EMTEFW 






CQUtfTEE 
3 TliNER COUNT 
3 9RINT COUNT 
4|SC^N COUNT 


^Key 


3C11H COUMT 
CSUMT; 

S51TE3 TO CONFIRM 




EWTIRKcy 














1 


■"*"*■ is counter value. 


1 














'■ 


Clear 


















3Sei;- 
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6.4 Printer Counter Display/Clear (Service) 

1. Purpose 

The service personnel can clear and check the following counters. 



Image Drum 

Toner 

Image Drum (Total) 

Print 

Scan 



2. Procedure 

The following shows the case when the service bit has been set ON. 









ENTER/ 












cnnntRh 

iJdEUH COlftfT 
Z TQHER COUtfT 
3 DEUHfTl COUHT 


-Kj&y 


DRUM COlfHT 
COUHT; 

PPESS CDBAr. TO DED. 


CLEAR Kay 


BBtJh COUHT 

CLEAR 7 

PRESS Clear to cxl. 


CLEAR Kev 








CLEAR K«v 


ENTER Key 


t Key 1 -i Key 

T CMTCO/ 








COUHTER 
1 CEUn COVDfT 
alTOHER COUHT 
3 DKUMfT) CCUHT 


-tKev 


TOHER COUHT 
COUHT r 

I J 

PaiSS CLEAS TO DEL. 


CLE/W Kay 


tohzr couht 
Clear V 

PRE.IS CLEIR TO til. 






CLEAR Key 


ENTER Key 


t Key 




i Ks 


ENTER/ 








COUHTER 
i TQHER CaUUn 
3|dEUH(T1 COUHT 
* TRIHT COUHT 


) Kfi^ 


DEUH(TJ CCUH7 
COUHT: 

r 1 

PEE3S CLEAR TO DEL. 


CLEAR Key 


DRUHITI COlfHT 
CLEAR ■> 

PREaa CLEAR TO BEL. 






CLEAR Ksy 


ENTER Key 


f-Kay 


■ 


i Ke 


ENTER/ 








CUUflTER 
3 DEUMfTJ CCUH7 
ilcRCHT tOVMT 
5 SCftH COlfHT 


-.Kfiiy 


PEIHT COUHT 
COUHT: 

FHISS CLEfiR TO DEL. 


CLEAR Key 


PRIHT CUUMT 
CLEAR ? 

PRESS CLEAR TO PIL. 






CLEAR Ksg 


ENTER Key 


t-Key 


■ 


i K* 


ENTER/ 








COUHTER 
3 [JEUfl(Tl C£fUH7 
* TEIHT COUHT 
5|SC*H COUHT 


-Kev 


3CJ,H COirHT 
COUHT; 
1 'J 

PRESS CLEAIi TO DEL. 


CLEAR Kay 


S^^AH COUHT 

CLEAR V 

PRE^5 CLEAR TO Ell. - 








ENTER Key 
















1 isaoountervaJuc. 


J 














' 




* Whan ORUM COUNTER CIEAR. 








CLEAR 










3 Sac. 








COUHTER 
i|e?.UN COUHT 

2 TOHSE COTJMT 

3 DSUH;T| COlfHT 
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6.5 Self-Diagnosis Test 

1. Purpose 

To check ROMs, RAMs and printing function. 

2. Procedure 





LOCAL TEST 

i 3 EWE. CALZEF.ATrOM 
3 LED TEST 










EWTER/-> Key 

■ 




SELF DIAQITOSIS 
CPU iXXKM 

P1?C1:XKKX PR(ja:KJiKK 
EJtECUTin-a 








3 SflC- T.O. 






■ 




Pajpar slz& = 


OUisr 




SELF HIAqTJOSIS 

perMTiNG 




gFr.,F 15I!hL3NOSI3 


'1 










■ 


3 Sec. T.O. 




E 


nd of fead 







Cover ofMBn 
Nd psfier 
Papar jam 
PrlmtBr alarm 



'1 ; OTHER is shown ^s Ijelow: 
EXECJJIS-B&AS/AB 



SELF DIAGNOSIS REPORT 



12/24/1*** 12 lM 
I3-0(3c TaJtassJtL 



MA It] BOARD 


CPU-EjQH 


VEHSIflH 


fLfLaa. 




*1 






HASH 


OK 


hhhh 


*1 




ceu-HAX 




OK 








ERWlEWCl 


VERSIQH 


aaaa 










HASH 


OK 


hhhh 






PElO<JIlA>t2 


VBEtSIOU 


*««» 










btASH 


OK 


hhhh 






[AHGUAfiE 


VERSION 


aaaa 










HA3K 


OK 


hhhh 






DEFAtJLT 


VESSIOIJ 


aaan 










HASH 


OK 


hhhh 






DEFAULT 


TYPE 


01 








MODOC 


VERSION 


hhhh 




*1 




KAMI 


a.M 


OK 








AAM2 




OK 








CARTfllKE 




Msibb 




'1/M 




OPr-«EH 


2H 


OK 




'2 


DEVICE ID 


OkifaK 5700 






»2/*3 


HSF 






DE 




*2/*S 


I3DH EDARD 






OK 




*2/'e 




CPU-ROM 


VERSION 


aaao. 










HASH 


OK 


hhhh 






CPU-HAM 




OK 








PEOGRAH 


VERSION 


aaaa 







Note: 

*1 : a indicates an alphanumeric cliaracter; n indicates a numeric character (0 to 9); h indicates a hexadecimal number; and b indicates or 1 . 

*2: Printed when the option board is mounted and if not, entry lines following this line are not omitted. 

*3: Lowercase letters can also be listed. This item reports IVIDL information for the PnP device ID only. This item can be up to 40 characters long. 

*4: This item reports toner cartridge ID information (port read value). Entry items shown below are printed. 
CARTRIDGE bbbb 

*5: For the LAN board, the status of the LAN board at self diagnosis shall be recorded. (If the LAN board is in the alarm state, the cause of the alarm is recorded. 

When an HSP error occurs, entry items shown below are printed. 

HSPNGnn 

nn=10: 

Command was sent to the HSP card but its response was not returned within 5 seconds. 

nn=20: 

The Status Window did not show in the initial state 10 seconds after powering on. 

nn=21: 

Received the operation command during the POWER ON mode if it takes 3 seconds or more to transfer to the operation mode after clearance of the initial 

synchronizing flag. 

nn=22: 

In the Reverse Data command, the HSK card could not transmit all the notification data from the higher modules. (In case a communication error has occurred 

between the HSP and host.) 

nn=00: 
Others 

*6: The result of ISDN board test, which is performed at self diagnosis, shall be Iprinted. (Error information at power-on shall also be listed partially.) 

When an ISDN error occurs, entry items shown below are printed. 
ISDN BOARD NG nn 

nn=01 Waiting for PC loading 

The B00T2 signal from the host side at the time of power on is set to PC loading mode. 



nn=05 ISDN LSI abnormality 

The result of ISDN LSI testing function is NG: (ROM/RAM test, Loop test) 

G3 Option Board 



m 



SELF DIAGNOSIS REPORT 



12/2i/2QQQ 12:00 



MArW POAKD 








CPU-KOM 


VEKSrON 


a*** 






NASH 


OK 


hhhh 


CPrj-KAM 




OK 




PPOeKAMU 


VEKSION 


aaaa 






NASH 


OK 


hhhh 


PEOCRAMS 


VIES ION 


aaaa 






NASH 


OK 


hhhh 


LAHIQUME 


VIES ION 


aaaa 






HASH 


OK 


hhhh 


DEPAULT 


VEESrOH 


aaaa 






HASH 


OK 


hhhh 


DEFAULT 


TVPE 


01 




MODEM 


VERSION 


hhhh 




RAMI 


8M 


OK 




RAM2 




OK 




nauTBTrrtif 




tititiH/kititiK 
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6.6 Sensor Calibration Test 

1. Purpose 

To adjust the linearity of the contact image sensor output levels. 



LOCAL TEET 
1 SELF DlttiMOSli 
z|3ENS, CALIB]!ATIOt] 
3 LED TEST 




















ENTen/-^ Key 






Frefesd is complel&d. Prefa«i is rwt 


Mrt^lsted. 


Alarm 

Alarm 

(during preleeif) 






SEH3. CALIBKATIOK 
PLEASE SET DOCUMEHT 






End of prsl'ea 


d. 


DooumeiTt I& set, 








SKWS. CJlLlBHATJIOM 


C 




Staml By ""y 












Normal ^iJ 




^, flJbrKimBJ end Bfid STOP key 


SEDIS . CALIBEATIOH 
RESULT = OK 




SEKE. CALIBRATION 
SCftNHIHC EEROR 






SSec.T.O. 






•3 Sec. T.O. 












5EWS. CALIBEMIOW 
DOCUH3HT REMOVAL 






Ertd of feed 
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6.7 LED Test 

1. Purpose 

To check all LEDs on operation panel by lighting. 

2. Procedure 



2 SEM3. CALIEEAT-KJH 

SI^LEE TEST 

■1 TONE SEHD TEST 



STOP Kay 



ENTER/^h Key 



LEE TEfiT 



EKECUTINS 
PEESS STOP TO CANCEL 



LEOs go orVoff ir ttie following order; 

f. ALARM 

£,DARK 

S.MORMAL 

4. LIGHT 
5.STD 
e.FIME 

7, EX, FINE 

5. PHOTO 
9.A1I LED 



LECfcs 1-9 go orVotf in the etxwe ofder repeaJtedty until tt*e STOP key is pressed. 
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6.8 Tone Send Test 

1. Purpose 

To send the G3 tonal frequencies to the line. 

2. Procedure 



LOCAL TEST 
3 LEU TSSIf 
i|TOHE SEHD TEST 










5 MOEEM SEND TE5T 








EhfTEW-f K6 


sy 






TOHE SEKC TEST 
1L00H£ 


■i-Key 


TO HE SEKC TEST 
21dOHZ 
■ iLtlOHE 






t Key 




ENTER/-^ Ks 


Erfl-EW- Key 


TO H E 3 E KD TEST 

2i*0H£ SEMDIMG 
PRESS STOP TO CAHOEL 




TO HE SEKD TEST 

li*OH£ SEMDiaa 
PRESS STOP TO CAHOEL 






STOP Key 






STOPKev 





Note1: This testing is continued until STOP key is pressed. 

Note2: This mode can not be selected when ISDN board is installed. 
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6.9 High-Speed Modem Send Test 



local test 
4 tome semd test 
$Bmodeh sehd test 
6 modem rec . test 



EMTER/-. Key 



MODEM RATE 



EWTER Key 



MODEM RATE 
IT- . 6K 

PRESS STOP TO CANCEL 



STOP Koy 



33,6K 

i 
28.8K 

i 
14.4K 

J, 
12. OK 

i 
9,5K (TCM) 

I 
7.2K (TCM) 

i 
9,5K 

7.2K 

i 
4,3K 

.L 
2.4K 

i 
0,3K 



Note1: This testing is continued until STOP key is pressed. 



Note2: This mode can not be selected when ISDN board is installed. 
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6.10 High-Speed Modem Receive Test 

1. Purpose 

To check the telephone line quality in combination with a remote station programmed to the high-speed modem send test mode. 

2. Procedure 



LOCiL TEST 
5 MODEM SEMD TEST 
SBmODEM EEC- TEST 
7 MF(TOlJ£;) TEST 



ENTER/-^ Key 



9 . CK (TtHl 



ENTER Key 



MODEK RATE 
14 .41; 

DO ' OO'/QQDO/RX 
PRESS STOP TO CANCEL 



'1} 



STOP Key 



14,4K 

i 
12 OK 

i 
9,6K (TCM) 

i 
7.2K (TCM) 

J, 
9,6K 

i 
7,2K 

4.3K 

i 
2AK 



*1 VRX" is displayed on the LCD 
when receiving carrier is set to ON. 

Note1: This testing is continued untii STOP key is pressed. 

Note2: Ttnis mode can not be selected wlien ISDN board is installed. 
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6.11 MF Send Test 

1. Purpose 

To send the multi-frequencies of tone dialing to the line. 

2. Procedure 



LOCAL TEST 
6 MODEM REC . TEST 
vBw? (TONE) TEES 
6 TOWEfT/F) TEST 



STOP Key 



EI^ER/-t Key 



MF(TOM£) TEST 



PRESS 1-4! 



MH(TOWE) TEST 
1 
TONE SENDING 
PRESS 1-tt 



STOP key 



After the test, press STOP key. 



Frequencies of MF tones are as follows: 



1 


697 Hz/1209 Hz 


2 


697 Hz/1366 Hz 


3 


697 Hz/1477 Hz 


4 


770 Hz/1209 Hz 


5 


770 Hz/1366 Hz 


6 


770 Hz/1477 Hz 


7 


852 Hz/1209 Hz 


8 


852 Hz/1366 Hz 


9 


852 Hz/1477 Hz 





941 Hz/1366 Hz 


* 


941 Hz/1209 Hz 


# 


941 Hz/1477 Hz 



Note1: When 0-9, *, or # key is pressed during tone sending, the corresponding IVIF (Tone) is sent. 
Note2: IVIF (Tone) test is continued until STOP key is pressed. 
NoteS: This setting can not be selected when ISDN board is installed. 

Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKI 



Service Guide OKIFAX 5750/5950 
Chapter 6 Cleaning and Maintenance 



Page: 210 



6.1 2 Tone (TEL/FAX) 

1. Purpose 

To check the pseudo-ring back tone of TEL/FAX automatic switching. 

2. Procedure 





LOCAL TEST 




& MODEM REG. TEST 




7 MFiTONE) TEST 




8JtOME(T/F> test 




J 


1 




STOP Key 




ENTEF 








r 




TOKE(r/?) TEST 




TONE SEHDIWG 




PRESS STOP TO CANCEL 



Note1: This testing is continued until STOP key is pressed. 

Note2: This mode can not be selected when ISDN board is installed. 
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6.13 ISDN Sending Test 



LOCAL TEST 
3 LED TSST 
jIlodp back 1 
5- LOOP BACK 2 



STOP key 



iKsy 



TKey 



ENTER/-^ Key 



LOOP BACK 1 
PRESS STOP TO CAHOEL 



LOCAL TEST 

10 PUL£E(1KHZ) SEHD 

11 PULSE ( 2KHZ] SEND 
lalpULSEdJaKHS) 3SHD 



STOP kjey 



ENTER/-^ Key 



f ULSn (Ti2Kir2 ) si^nn 



SENDING 
PEeSS STOP TO CAMCEL 



*;When ISDN board is installed, the following ilems can be selected; 

LOOP BACK1 to PULSE(N2KHZ) send 
*;When each type of testing, is execuled; LCD display deffers only title of 

highast (first) Eayer. 
*;These tests are continued till STOP l<ey is pressed. 
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6.14 Tone Send Test G3 



LOCAL TEST 
3 TONE (T/F) TEST 
^Btdne send test G3 
Iff MDM SSHD TEST G3 



EMTER/^ Key 



TONE SEND TEST G3 



ENTER/-^ Key 



TONE 33HD TEST G3 



2100HZ SENDING 
PRESS STOP TO CANCEL 



STOP Key 



i Key 



TKey 



TONE SEND TEST Gl 
210ffHZ 
IllOOHZ 



ENTER/-^ Key 



TONE SEND TEST 03 



llOOHZ s3NDI^^o 

PRESS STOP TO CANCEL 



STOP Key 



' This liesting is continued till STOP key is pressed. 

' This mode can be selected when G3 option is instailed. 
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6.15 Moden Send Test G3 



local test 
9 tohe send test g3 
L'dHmdm send test OJ 
11 hf(tome) test g3 



ENTER/-^ Key 



MODEM RATE 
■22 . 6ec 



2S . 8K 
li . dK 



ENTER Key 



MDM SE^fD T3ST G3 
33. . 6K 
D ' ' 
PRESS ST'OP TO CAHCEL 



STOP Key 



33-6K 

a 

2B.3K 
4 
14.4K 

a 

12.0K 
J. 

9.eK (TCM) 

a 

7.2K [TCMl 

i 
9-6K 

■i 
7.2K 

I 

4,eK 

a 

2,4K 
0-3K 



* This testing is continued unlil STOP key is pressed. 

* This mode can be seiected when G3 option is instalied. 
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6.16 MF (Tone) Testes 



LOCAL TEST 
9 TOME SEWe TEST G3 
10 HDM SEND ■TEE'? Gi 
1iJm?(T0WE) test G3 



EHTEFl/-> Key 



H? (TONE) TEE'? Gi 



PRESS l-# 



MF(TOfTE) TEST G3 
1 
TOME SENDIHO 
PRESS l-# 



H? CTONE) TEE'? Gi 
# 
TONE SENDIHG 
PRESS l-# 



STOP Key 



' When 0-9, *, or 4< key is pressed during tone sen'ding, the corresponding MF 
tone is sent. 

* Tliis testing is continued will STOP key is pressed. 

* This mode can be selected vJhen G3 opiion is installed. 
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6.17 Protocol Data Dump Printing 

1. Purpose 

To analyze the transmitted/received G3 protocol signals. 

2. Procedure 

• Manual printout of the last communication, 
(a) Manual printout 



Hemu 

9 PRIWT FROM MEMOKV 

i(>|A£;£'OfiT pfliwr 

H LOCATIOH PROGRAM 



ENTER/-» Key 



REPORT PRINT 
IJACTIVITY REPORT 

2 ACTIVE MEM. FILES 

3 BROADCAST MCF 



REPORT PRINT 
7 PUtTCTlOH LIST 
sipROTOCOL DUMP 
9 MIC C0HFIGvj;iATIOH 



ENTER/^ Key 



End of feed 



PROTOCOL DUHP 



PRINTING 
PRESS STOP TO CANCEL 



STOP Key 
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6.18 System Reset 
1. Purpose 

To clear or initialize the following data to factory default settings. 

(a) Location data 

(b) Configuration data (default) 



2. Procedure 



TECHHICAL PHQ . 
3 SIT UP 

3|aYa?En seset 

1 HIFADLT TYPE 3ET 






ENTER Key 




' 


EWTEFV-.K 


3y 




aVSTEH REaET 
1^)111 DATA <^L1!AR 
S LOCATIDM DATA CLR 
3 QOHPIS. DATA CLR 


EWTER;^ Key 


*LL DATA CLEftR 
*RE ¥011 SURE : 

EMTER Via-EH DDHE 


CLEAE 






■ 




1 Key 




I Kay 

■ 








sSec- 










ENTER Kay 






SVSTEM RE«£T 
1 All DftTil CLEAE 
3|lOC*TIOH DAT* CLR 
3 CO-HFIC, DATA CLE 


ENTER/-* Key 


tOOftTSOW &ATA ■SLJ, 
ARE YOU SURE V 

EMTER Wa%H DOtlE 


CLEAR 










J 

■t K*/ 




■ 








3Set. 










ENTER Key 






aVSTEH AEaiT 

1 All DaTJi ClilAE 

2 LOCRTIDM DATA CLR 
SfcoWFIS. DAT* CLR 


ENTER/H. Key 


COMFIO. =f*C* CLH 
ARE YWU SUEE V 

EMTER WHEH DpUE 


CLEAE 
























asec. 



Note: After ALL DATA CLEAR or CONFIG. DATA CLR is executed, the setting data must be transferred from the main board to the G3 option board. 
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6.19 Service Codes 



1 . The service code can be printed on Activity Report to recognize tiie result of eacin communication. 

2. Tine activity report indicates tiie code "0000", sliouid a communication terminates on normal status as 
a service code. 

3. Tine activity report indicates one of \he codes of "90XX", sinould a communication terminates on 
abnormal status, as an error code. 

4. Besides tiie above codes of "90XX", the following codes are prepared for identifying an abnormal 
status in details. 

-21 XX: For error codes in Group 3 transmission phase B 

-29XX: For error codes in Group 3 reception phase B 

-39XX: For error codes in Group 3 reception phase G 

-41 XX: For error codes in Group 3 transmission phase D 

-49XX: For error codes in Group 3 reception phase D 

-90XX: Common error codes 

-AEXX: ISDN Common error codes 

-BBXX: ISDN Dch layer 2 

-BAXX: ISDN Dch layer 3 

-BCXX: ISDN Bch layer 2 

-B2XX: ISDN Bch layer 3 

-B7XX: ISDN Bch layer 4 

-B9XX: ISDN Bch layer 5 

-B8XX: ISDN Bch layer 6 

-Exxx: SMTP error code 

-Fxxx: POP3 error code 
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Service Code list [Table 6.15.1] (1/2) 



Code 


Description 


0000 


Successful end of communication. 


1080 


STOP ey has been pressed while calling a remote fax. 


10A2 


Busy tone detected. 


14C0 


Dial tone not detected. 


14C1 


Line current not detected. 


14C2 


Calling-and-waiting for line connection time out. 


14C3 


dialing limit time out. 


14D0 


DTMF tone "D" is received from the Fax2Net Server. 


14D1 


Wait time out upon DTMF tone "A" is not received from the Fax2Net Server. 


14D2 


Wait time out upon DTMF tone "B" or "D" is not received from the Fax2Net Server. 


21 AO 


Received signal other than DIS/DTC. 


21A1 


Contents of received DIS/DTC are faulty. 


21 A3 


Each time there is no response from the receiver for sending TCF three times. 


21 A4 


TSF fall back is not possible. 


21 A5 


Received signal other than the desired signal in response to sending TCF. 


21 BO 


Transmitter tried to transmit by confidential transmission function but the remote fax 
has not the capability of confidential reception. 


21B1 


Transmitter tried to transmit by Broadcast Initiate function but the remote fax has not 
the broadcast capability. 


21 CO 


In Closed Network setting. TSI/CIG/CSR is either not received, or if received, it is not 
authorized one. 


21 EO 


Contents of CM/JM are faulty at transmission side. 


21 El 


Phase 2 time out at transmission side. 


21 E2 


Phase 3 time out at transmission side. 


21 E3 


Training time out of phase B control channel at transmission side. 


29B6 


In Confidential Reception, the mail box specified by transmitter is not set up and 
open. 


29B7 


In Relay Broadcast Reception, the specified group number is erroneous. 


29C1 


In closed Network setting, TSI/CSI is either not received, or if received, is it not 
authorized one. 


29E0 


Contents of CM/JM are faulty at receive side. 


29E1 


Phase 2 time out at receive side. 


29E2 


Phase 3 time out at receive side. 







29E3 


Training time out of pliase B control ctiannel at receive side. 


29F1 


In Relay Broadcast Reception, the relay password is unmatched. 


39A0 


The number of continuous-error lines have exceeded the specified limit. 


39A1 


The number of random-error lines have exceeded the specified limit. 


39B0 


Memory Overflow has occurred while receiving in memory. 


39B1 


Memory Overflow has occurred during Confidential Reception. 


39B2 


Memory Overflow occurred during Relay Broadcast Reception. 


39C0 


DECODER hardware error, (cannot reproduce picture). 
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Service Code list [Table 6.15.1] (2/2) 



Code 


Description 


39C1 


DECODER hardware error, (cannot detect end of picture). 


41 AO 


There was no response each time in response to the three post commands. 


41 A6 


Received signal other than the desired signal in response to the post command. 


41 A9 


Fall back in Phase C is not possible. 


41 C8 


T5 time out. 


41CE 


Received negative signal in response to the post command. 


41 EO 


Control channel data, time out in Phase D. 


49CC 


Received signal other than the desired signal in response to RNRN. 


49CD 


Command not received in response to RNR. 


49CF 


In Relay Broadcast Reception, reception is interrupted due to defective image quality. 


49E0 


Data time out of 


49E1 


Fall back in Phase C is not possible. 


60A0 


Broadcast completed. 


6803 


DCN received in response to NSF/DIS without sending a signal picture. 


9080 


Pressed STOP key. 


9081 


T1 time out. 


9082 


T2 time out. 


9083 


T3 time out. 


9084 


No recording paper. 


9087 


Document jam. 


9088 


60-minute or 70-minute time out. 


9089 


Document length has exceeded its maximum limit. 


908E 


Recording paper jam. 


9090 


Received DCN. 


9090D 


Telephone number to be called to the Fax2Net is the wrong number. 


90B1 


Picture memory hash error. 


90C1 


Document removed prior to transmission. 


90C6 


Normal or error-free lines not received for 13 seconds. 


90C7 


Error frame protocol received. 


90D4 


Hardware error in transmission system, (response of modem not detected). 


90D5 


ENCODER error. (Picture storage fault) 


90F0 


Option (2'nd tray) error. 


90F1 


Fan motor error. 



90F2 



Fuser error. 



90F3 



Recording paper size error 



90F4 



Cover open. 
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G4 Service Code Lists 



Class- 
ification 


Code 


Description 


Alarm 


Result 


Remarks 


Dch layer 2 


BB02 


LSING 


QN 


NG 


ISDN board error 




BB05 


TEI release by network 


QN 


NG 






BB06 


TEI verification procedure failure 


QN 


NG 




Dch layer 3 


BA01 


Unallocated (unassigned) number 


QN 


NG 






BA02 


No route to specified transit 
network 


QN 


NG 






BA03 


No route to destination 






Handling in the G3 
fallback 




BA06 


Channel unacceptable 


QN 


NG 






BA07 


Call awarded and being delivered 
in an established channel 


QN 


NG 






BA11 


User busy 






Handling of the redial 




BA12 


No user responding 










BA13 


No answer from user (user alerted) 


QN 


NG 






BA15 


Call rejected 


QN 


NG 






BA16 


Number changed 


QN 


NG 






BA1A 


Non-selected user clearing 


QN 


NG 






BA1B 


Destination out of order 


QN 


NG 






BA1C 


Invalid number format 


QN 


NG 






BA1D 


Facility rejected 


QN 


NG 






BA1E 


Response to STATUS-ENQUIRY 


QN 


NG 






BA1F 


Normal, unspecified 


QN 


NG 






BA22 


No circuit/channel available 






Handling of the redial 




BA26 


Network out of order 










BA29 


Temporary failure 






Handling of the redial 




BA2A 


Switching equipment congestion 


QN 


NG 






BA2B 


Access information discarded 


QN 


NG 






BA2C 


Requested circuit/channel not 
available 






Handling of the redial 




BA2F 


Resources unavailable, 
unspecified 


QN 


NG 






BA31 


Quality of service unavailable 


QN 


NG 



















BA32 


Requested facility not subscribed 


ON 


NG 






BA39 


Bearer capability not authorized 






Handling in the G3 
fallback 




BA3A 


Bearer capability not authorized 






Handling in the G3 
fallback 




BASF 


Service of option not available, 
unspecified 






Handling in the G3 
fallback 




BA41 


Bearer capability not implemented 






Handling in the G3 
fallback 




BA42 


Channel type not implemented 


ON 


NG 






BA45 


Requested facility not implemented 


ON 


NG 






BA46 


Only restricted digital information 
bearer capability is available 






Handling in the G3 
fallback 




BA4F 


Service or option not implemented, 
unspecified 






Handling in the G3 
fallback 




BA51 


Invalid call reference value 


ON 


NG 






BA52 


Identified channel does not exist 


ON 


NG 






BA53 


A suspended call exists, but this 
call identity does not 


ON 


NG 






BA54 


Call identity in use 


ON 


NG 






BA55 


No call suspended 


ON 


NG 






BA56 


Call having the requested call 
identity has been cleared 


ON 


NG 






BA58 


Incompatible destination 






Handling in the G3 
fallback 




BA5B 


Invalid transit network selection 


ON 


NG 






BASF 


Invalid message, unspecified 


ON 


NG 






BA60 


Mandatory information element is 
missing 


ON 


NG 






BA61 


Message type non-existent or not 
implemented 


ON 


NG 






BA62 


Message not compatible with call 
state or message type non-existent 
or not implemented 


ON 


NG 






BA63 


Information element non-existent 
or not implemented 


ON 


NG 






BA64 


Invalid information element 
contents 


ON 


NG 






BA65 


Message not compatible with call 
state 


ON 


NG 






BA66 


Recovery on timer expiry 


ON 


NG 






BA6F 


Protocol error, unspecified 






Handling in the G3 













fallback 




BA7F 


Networking, unspecified 


ON 


NG 


Handling in the G3 
fallback 




BB01 


CONN message wait time out 


ON 


NG 






BB07 


Reset requested by network 


ON 


NG 




Bch layer 2 


BC02 


N2 times time out 


ON 


NG 






BC03 


FRMR reception 


ON 


NG 






BC04 


FRMR transmission 


ON 


NG 






BC05 


The other party link disconnection 


ON 


NG 






BC08 


T3 timeout 


ON 


NG 






BD01 


SABME wait time out 


ON 


NG 




Bch layer 3 


B201 


The other party terminal busy 


ON 


NG 






B203 


Incorrect facility request 


ON 


NG 






B205 


Network congestion 


ON 


NG 






B209 


Connection impossible (failure or 
absent) 


ON 


NG 






B210 


Packet that is not adaptable to 
status transition (Packet level 
ready state) 


ON 


NG 






B211 


Remote procedure error 


ON 


NG 






B212 


Packet that is not adaptable to 
status transition (DTE restart 
request state) 


ON 


NG 






B213 


Local procedure error 


ON 


NG 






B214 


Packet that is not adaptable to 
status transition (Empty state) 


ON 


NG 






B215 


Packet that is not adaptable to 
status transition (CO packet wait) 


ON 


NG 






B216 


Packet that is not adaptable to 
status transition (CA packet wait) 


ON 


NG 






B217 


Packet that is not adaptable to 
status transition (During data 
transmission) 


ON 


NG 






B218 


Packet that is not adaptable to 
status transition 
(Outgoing/incoming collision) 


ON 


NG 






B219 


Packet that is not adaptable to 
status transition (CO packet) 


ON 


NG 






B221 


Unallowable packet (Packet type 
not clear) 


ON 


NG 






B222 


Unallowable packet (Call by 
special incoming logic channel) 


ON 


NG 







B226 


Unallowable packet (Too short 
packet) 


ON 


NG 






B227 


Unallowable packet (Too long 
packet) 


ON 


NG 






B229 


Unallowable packet (Restart 
packet in which LCN or LCGN is 
notO) 


ON 


NG 






B22A 


Unallowable packet (Packet that is 
not adaptable to the facility) 


ON 


NG 






B231 


Timer time out (CA packet wait 
time out) 


ON 


NG 






B232 


Timer time out (CF packet wait 
time out) 


ON 


NG 






B241 


Call setting problem (unallowable 
facility code) 


ON 


NG 






B242 


Call setting problem (unallowable 
facility parameter) 


ON 


NG 






B243 


Call setting problem (incoming 
address is invalid) 


ON 


NG 






B244 


Call setting problem (outgoing 
address is invalid) 


ON 


NG 






B245 


Call setting problem (invalid facility 
length) 


ON 


NG 






B246 


Call setting problem (call 
termination reject) 


ON 


NG 






B247 


Call setting problem (No empty 
logic channel) 


ON 


NG 






B248 


Call setting problem 
(outgoing/incoming collision) 


ON 


NG 






B249 


Call setting problem (overlapped 
facility request) 


ON 


NG 






B24A 


Call setting problem (address 
length other than zero) 


ON 


NG 






B24B 


Call setting problem (facility length 
other than zero) 


ON 


NG 




Bch layer 4 


B702 


Reception TDT length over 


ON 


NG 






B703 


TDT length negotiation 
unsuccessful 


ON 


NG 






B704 


Invalid block received 


ON 


NG 






B705 


Abnormal parameter received 


ON 


NG 






B706 


Illegal block received 


ON 


NG 






B707 


TCR wait time out (T0.2 T.O) 


ON 


NG 



















B708 


TCA wait time out (T1.1 T.O) 


ON 


NG 






B709 


Communication interruption due to 
TCC reception 


ON 


NG 






B70A 


Communication interruption due to 
TBR reception 


ON 


NG 




Bach layer 5 


B901 


Command response reception 
error 


ON 


NG 






B902 


Non-implicit command response 
received 


ON 


NG 






B903 


Lack of essential parameter 


ON 


NG 






B904 


Invalid parameter reception 


ON 


NG 






B905 


Invalid parameter value reception 


ON 


NG 






B906 


Window size over reception 


ON 


NG 






B907 


Document reference number error 


ON 


NG 






B908 


Length illegal 


ON 


NG 






B909 


Check point error 


ON 


NG 




Bch layer 6 


B801 


Command response reception 
error 


ON 


NG 






B802 


Parameter reception error 


ON 


NG 






B803 


Negotation unsuccessful RSSP 
reception 


ON 


NG 






B804 


Negotation unsuccessful RSSN 
reception 


ON 


NG 






B805 


CSCC at the time when the 
transmission right cannot be 
reversed 


ON 


NG 






B806 


CSR reception 


ON 


NG 






B809 


CSA reception 


ON 


NG 






B80A 


Time out at the time of termination 


ON 


NG 






B80B 


Close wait time out 


ON 


NG 






B80C 


CSE reception before close 


ON 


NG 




Bch layer 7 


AE01 


Negotation unsucessful 
(requirement for communication 
with the other party FAX is not met) 


ON 


NG 






AE02 


Negotation unsuccessful (only the 
other party standard) 


ON 


NG 






AE03 


The other party SUD fault 


ON 


NG 






AE04 


Basic terminal function unmatched 


ON 


NG 






AE05 


Switching type unmatched 


ON 


NG 






AE06 


The other party TU fault 


ON 


NG 





If "redial" is applicable, the redial operation is entered depending on the number of redial times. 

If the redial operation cannot be entered (i.e. the number of redial times is or the residual number of redial times is 0), Alarm=ON and Result=BUSY occur as 
with PSTN. 

If "G3 fallback" is applicable, the dial operation in G3 mode is entered. 

If a service code to which "G3 fallback" is applicable occurs regardless of dialing in G3 mode, a communication error is assumed and Alarm=ON and Result=NG 
occur. 
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6.19.3 Internet-Fax Service Code List 



Code 


Description 


EOOO 


Normal 


E421 


Domain service impossible 


E450 


Requested mail operation impossible: Mail Box unavailable 


E451 


Interruption of requested operation: Local error 


E452 


Requested operation impossible: Storage insufficient 


E500 


Grammatical error (wrong command) 


E501 


Grammatical error (argument, logic) 


E502 


Command not mounted 


E503 


Wrong command sequence 


E504 


Parameter not mounted 


E550 


Requested operation impossible: Mail Box impossible 


E551 


User is not local: Forward paths should be investigated. 


E552 


Interruption of requested mail operation: Storage excessive. 


E553 


Requested operation impossible: Mail Box name not permitted. 


E553 


Failure in transaction 


E900 


NIC l/F error (server not set, etc.) 


E910 


NIC Card has no capability of or is inhibited from TCP/IP or SMTP/POP. 


E920 


Request for transmission during NIC initialization. (To redial) 


E930 


Domain unmatched 


E940 


Memory overflow 


E950 


Others 


FOOO 


Normal 


F010 


USER command error 


F020 


PASS command error 


F030 


RETR command error 


F040 


DELE command error 


F050 


TOP command error 


F100 


Illegal file received 


F900 


NIC l/F error (server not set, etc.) 


F910 


NIC Card has no capability of or is inhibited from TCP/IP or SMTP/POP. 


F920 


Request for transmission during NIC initialization. (To redial) 


F940 


Memory overflow. 


F950 


Others 
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7.1 Overview 

This chapter contains: 

(a) Troubleshooting flow charts related to general operations 

(b) Troubleshooting flow charts by test operations 

(c) Troubleshooting flow charts placing an emphasis on mechanical portions 



Section No. 


Name of Flow Chart 


lai 


m 


{c 


7.1 


Overall troubleshooting flow chart 


X 


X 




7.2 


No LCD operation 


X 






7.3 


ALARr\/l LED on 


X 






7.4 


Printing test failure 


X 


X 




7.5 


No local copy 


X 


X 




7.6 


Auto dial failure 


X 






7.7 


Transmission problem 


X 






7.8 


Auto reception failure 


X 






7.9 


Reception problem 


X 






7.10 


Sensor calibration test 




X 




7.11 


LED test 




X 




7.12 


Tone send test 




X 




7.13 


High-speed modem test 




X 




7.14 


MF (Tone) send test 




X 




7.15 


Tone (TEL/FAX) send test 




X 




7.16 


No acoustic line monitor 


X 






7.17 


Power supply unit 


X 






7.18 


No document feeding 






X 


7.19 


Multiple document feeding 






X 


7.20 


Document skew 






X 


7.21 


Document jam 






X 


7.22 


Printer unit 








7.23 


G3 Dual Line Troubleshooting Flow 
Chart 


X 






7.24 


Auto Dial Failure (G3 Dual Line) 


X 






7.25 


Transmission Problem (G3 Dual 
Line) 








7.26 


Auto Reception Failure (03 Dual 
Line) 


X 







121 


Reception Problem (G3 Dual Line) 


X 


7.28 


High-speed Modem Test (G3 Dual 
Line) 


X 


7.29 


MF Send Test (G3 Dual Line) 


X 


7.30 


No Acoustic Line Monitor (G3 Dual 
Line) 


X 
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7.1 Overall Troubleshooting Flow Chart 



( Start ) 



<v 



LCD worVs? 



No 



Yes 



ftLARM LED tights? >- 



Yes 



NO 



\ 



/ Key opsratlon acllvato^s 
■■■, tte OKIFAX 575^^5950 / 



No 



Go to 7.2 (No LCD operallofi). 



Go to 7.3 (ALARM LED on). 



Replace MCNT(l=t7e) and/or 
OPE (P76, P77iu[^H.' 



(Pressing Mcnu/Exil key causos 

■MEWU' to appear on LCD? 

Pressing Ihe key makes a kay touch-lone?) 





Yes 






Wote* OPT-MEM "OK' or "NG" is 


=erforn(i SEUF-DiAGNOSIS, 




printed when the MiEWORY tsoand 
(Option) is inserted on the MCNT 








NO 






/ Frirtt test OK? 


> 


Go to 7,4 (Printing lest lailure), 




No 






Ves 








(FLASH memory etieck OK?) 


Replace FLASH rTiemory{s) on MCNT 
(R76) board 




No 






Y«s 








/ RAMI check OK? 


> 


Replace RAM(s) 

(RAMI onMCIMT(R7©) board) 




No 






Yes 








/ RAM2 c*ieok OK? 


") 


Replace ICSe 

Ofi MCNT (R76) tward 




No 






Yes 








( LOMl copy OK^ 


> 


Go to 7.5 (No local copy). 




No 






Yes 








/ Auto dial OK? 


> 


Go to 7.6 (Auto dial failure). 




Ves 






Yes 








( Transmission problem 


') 


Ge to 7.7 (Transrtiissiofi problem). 










Wo 












J 



ri-^^ -kn -7 C /A.-l-n 



n-Kn-rx *r^\\,,wrr.\ 
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7.2 No LCD Operation 



( start j 



TIME on LCD? 



Yes 



No 



AC power cord ON? 



Yes 



+5V SUB at Pin AS 
ofCN1 (R76) 



Yes 



+5V SUB at Pin 6 and 7 
of CN1 (OPE UNIT)? 



Ho 



No 



Reconnect the AC 
power cord. 



No 



Check IV1PW2420/2520, 

MCNT (R76) boards and 

their connectors. 



Yes 



Replace OPE UNIT (P76). 



I 



( 



Solved? 



I No 



Replace MCNT {R76) 



/" 



Yes 



Ci^liiiif^O 



\ 



Yes 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 221 

Chapter 7 Troubleshooting 

7.3 ALARM LED On 



No 



( Start j 



Commuriication error? 



Yes 



Press STOP kay, 



ALARM LED goes ofr? 



Yes 



Return to section 7. 



Checking PQint s: 



No 



COVER OPEN" on LCD? 



Yes 



No 



"PRINTER ALARM i 
alarm? 



No 



"PAPER JAM" alarm? 



No 



"NO PAPER- alarm? 



5 < 



No 



"TONER LOW alarm? 



No 



"DOCUMENT JAM" 
alarm? 



No 



Yes 



Yes 



Yes 



Go to 7.22 (Printer unit). 



Yes 



^. Replace toner cartridge. 

2, Check photocoupler of 
board. 

3. Replace MCNT (R76) 
board. 



Yes 



1. Check that the document 
transport path up to PC2 
is normal. 

2. Check PC2. 

3. Replace MCNT (R76) 



Note: "PRINTER ALARM i" will be shown as follows: PRINTER ALARM 2 and PRINTER ALARM 4. 
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7.4 Printing Test Failure 



( Slart J 



Perform SELF DIAGNOSIS 



( 



No 



Print test OK? 



Yes 



No 



Replace MCNT (R76] Board 



Solved? 



Yes 



No 



Go to 7,22 (printer unit) 



End 



Return to section 7.1 
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7.5 No Local Copy 



f start j 



Printing function of 

self-diagnosis is OK? 



No 



Yes 



Load a document. 



The document is fed by 
any length? 



No 



Yes 



^ITie document is fed byi 

'about 7cm and stops with^ 

the SELECT LOCATION , 

message dispoayed? 



f^o 



Yes 



Press COPY key, 



Any document 
copied in black? 



Yes 



No 



Copy quality OK? 



Ho 



Yes 



Checking Points : 



Go to 7.4 (Printing test failure), 



1, Check PCI - 

2, Replace MONT (R76) board. 

3, Check the mechanical portion 
(Scan motor, etc.) 



See 7, 1 6 for further detai s 



1, Check PC£- 

2, Replace MCNT (R76) board. 



1 , Check -8 volt supply from 
PWU- (See 5.2.1) 

2, Replace MCNT (R76) board. 

3, Replace the contact image 
sensor assembly. 



Perform SENSOl^ CALIBRA- 
TION including adjustment 
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7.6 Auto Dial Failure 



I Start 



"^ 



No 



Manual dial OK? 



t 



Ye& 



, \ No 
'■ Can you hear dial itjng wlien''--, 

\ lifting up your handsst? / 



'est olher fax machiines\ 
under thie same \ 
conditions . Do Itiey 
dial automatically? / 



Yes 



1, Check (he line eable. 
2- Ch&ck (he eschange. 



Check pulse dial/lwe dial, dial rate, etc. 
Cfieck clo3«d network. 



{Note 1) 



( 



Mo (Others cannot dial 
automaiicaliy eiiher) 



Yes 



DIALING on LCD? 



Ves 



No 



TELEPHONE BUSY 
on LCD? 



No 



Yes, 





Yes 


Hang Lp external 
telephone set 







Solved? 



No 



Each location causes 
the probleiTi? 



No (Only specific 
locations) 





Yes 


Check the following items; 

" Off-hook bypass OFF (TF Mo, 19) 

* MF/DP [Dial pararnetej) 
' DP rate (Dial paramaier) 

' DP make ratio (Dial parameter) 
' Dial type (Oral parameter) 

* Olher dial parameters 

Wofe: TF=Technical furcfion 







Replace NCU Board. 



Yes.-' 



Yes 



Solved? 



No 



Replace WMl (R7S) 



Solved'^ 



No 



Check Ihe following items; 
' Progiammed one-louch keys 
* Programmed two-digit au(o dial 
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7.7 Transmission Problem 

This section explains how to localize the cause of problems occurred after completion of connection with a remote station. 



Stepi: 



Start 



Set MH ONLY (Technical setup 
No. 12) to ON. 



( 



Solved? 



Step 2: 



> 



Yes 



Set HIGH-SPEED MODEM RATE 
(Technical setup No. 13) to 4,8Kbps. 



( 



Solved? 



Step 3: 



> 



Yes 



No 



Adjust send signal power level. 
(Technical setup No. 21) 



Solved? 



Yes 



Step 4; 



No 



Set ECHO PROTECTION 
(Technical setup No. 1 1 ) to ON. 



( 



Solved? 



?" 



Yes 



(Return to section 7.1 



® 



Test other fax machine under the same 
conditions, especially concerning Step 1-4, 



Do they transmit normally 



No 



Yes 



The hardware of the troubled fax machine 
may be damaged. 

Go to 7.13 (High-speed Modem Test) 
to localize the cause. 



Check the line and the network. 



Description: Protective tone is 1700 Hz/200 ms. 

This signal is added to training signal to protect the training signal against echo 

as follows. 



TX 



I 



^v^ 



Protective tone message signal 
1700 Hz/200 ms 
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7.8 Auto Reception Failure 



( start J 



Manual reception OK? 



No 



Yes 



Does display show FAX? If 
nol, press MENU/EXIT key 
tien 1 on the dial keypad. 
Select FAX; AUTO RECEIVE 



Yes 



Solved? 



No 



Set CLOSED MET WORK 

(Maohine settings No. 21) 

to OFF, 



Yes 



Solved? 



No 



Ringing signal is 

detected at Pin 4 of CMS 

(NCU)? 



Mo 



Yes 



Replace MCNT {R76) Board, 



Yes 



Solved? 



No 



' Your handset telephone^ 
iTlngs when a call arrives?. 



No 



Yes 



1 . Ched< the handsel of 
telephone set. 

2. Check the line, 

3. Check the exchange. 



Check the following items; 

■f. placed in ttie manual receive rriode? 

2. START key pressed to answer" the call? 

3. Closed network fs OM and the rernote 

phone nurrber" is not r"egisteTed in 
one-touch key or two-digit auto dial 
code? 
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7.9 Reception Problem 

This section explains how to localize the cause of problems occurred after completion of connection with a remote station. 



(Z 



step 1 ; 



Start 



Set MH ONLY (Technical setup 
No, 15) to ON. 



Yes 



Solved? 



Step 2: 



No 



Set HIGH-SPEED MODEM RATE 
(Technical setup No, 13} to 4,SKbps, 



Yes 



Solved? 



Step 3: 



No 



Adjust equalizing level 
(Technical setup No. 20) 



Yes 



Solved? 



Step 4: 



No 



Set ECHO PROTECTION 
(Technical setup No, 1 1 } to "ON" 



Yes/" 



Solved? 



Return to section 7,1 



No 



® 



Test other fax machine under the same 
conditions, especially concerning step 1 -4. 



Do they receive normally? 



No 



Yes 



Check the line and tiie networli. 



The hardware of the troubled fax machine 
may be damaged. 

Go to 7.13 (High-speed IVfodem Test) 
to localize the cause- 
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7.10 Sensor Calibration Test 



G^ 



Perform SENSOR CALI- 
BRATION. (See 6.6} 



"SCANNING ERROR" 

appears on LCD while 

adjusting for level. 



Yes 



No 



Abnormal feeding is 

observed during 
SCANNING CHECK? 



Yes 



r 



No 



^ 



Checking Points : 



Checic that white plain bond paper of 

NA Letter or A4 size is loaded on the feeder- 



No document 
feeding 



Goto7.ie. 



Multiple document 
feeding 



Go to 7.19. 



Document skew 



Go to 7.20. 



Document jam 



Go to 7.21- 
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7.11 LED Test 



f start j 



Checking Points : 



Perform LED TEST. {See 6.7) 



Ail LEDs light? 



Yes 



Uo 



Any LED does not light? 



\ 
/ 



Mo (No LED lights) 



Yes (One LED or 
some LED& light.) 



ALARM LED lights? 



> 



No 



Yes 



DARK LED lights? 



< 



> 



No 



Yes 



NORMAL LED lights? 



No 



Yes 



LIGHT LED lights? 



> 



No 



Yes 



STD LED lights? 

n::^: — 



> 



No 



1 . Check the connection cable, 

2. Check the oscillator OSC (OPE). 

3. Replace MCNT (R76) board. 

4. If not solved, replace CPU of 
OPE unit. 
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7.12 Tone Send Test 



( start j 



Perform TONE SEND TEST, 
(See 6-8.) 



Note 1: The tonal frequency (2100 Hz) will be sequentially 
sent for 5 seconds on the line ternf^inais L1 and L2, 

Note 2: As an exanrtpie, signal route uses the WN5 (NCU) 

board. 



Connect leads of frequency 

cxjunter (or oscilloscope) 

across the line terminals 

LI and L2, 



Tones appear at 
L1 and L£? 



Yes 



End 



No 



Tones appear acro&s Pin 2 (S) ^ 
and Pin 1 (OV) of CN201 (C34 or H34)? 



No 



Yes 



Replace C34 or H34 
Modem board. 



Signal route: 
IC202-S ^ tC20a^6, 7 
^10203-2,1 ^CIM201"2 



Tones appear across Pin AS, BS (S) 
and Pin AT 2, B12 (OV) of CM12 (R7e)? 



No 



Yes 



Replace MCNT (R7&) board. 



Replace WN5 Board. 



Signal route: 

CNn-A25 ^ CN12-AS, BS (S) 



Signal route: 
CN3-15, 16^71-3, 1^ 



j^t. [^ n 
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7.13 High-Speed Modem Test 



( start j 



Connect oscilloscope probe 

across the line terminals 

LlandL£ 



Perfoim H-MODEM SEND 

TEST for the transmitter and 

H-MODEM REC TEST for 

the receiver. (See Fig. 6-9.1) 



Which mode, TX or RX? 






RX 



TX 



IVlodein's signal appears 
across Li and L2? 



Yes 



No 



^Modem's signai appears\ No 
across 
cm (WN5)? 



Yes 



^(A) 



f TX End J 



Replace WW5 Board, 



Signai route; 

■CN3^15, le^Ti-aj- 
CNi-a, 4 



Solved? 



> 



Yes 



No 



Replace MCNT{R76} Board. 



_ Possible cause: 
CML signal 



'Modem's signal appears\ No 
across CN11-A£5(S) 

V of MnWT rRTFi^ hoard'? 



® 



RX (Receiver) 



^The error counter 
, stops counting 



ofLCDy 



Yes 



No 



Receive signal appears 
across Li and L2? 



Yes 



Yes 



/ Receive signal appears \ Nq 
{ across CN11-A22(R) of 
\ M C NT (R76} board? 



Yes 



Nc 



Receive signal appears \ ki^ 
across CN3-19, £0 {R) and\ 
CN3-7(GND)ofWN5 
board? 



Replace C34 or H34 Board. 



f RXEnd j 



1 



Clieclttlie iine. 



Repiace IVICNT (R7e) Board. 
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7.14 MF Send Test 



( Slart j 



Connect oscilloscope probe 

across the line tenninais 

L1 and L2. 



Periorm MF SEND TEST, 
(See 6.11,) 



MF signal appears 

acfDiSE LI and L2? 



No 



c 



Yes 



IVIF signal appears acrxtss Pin 2 (S) 
and Pin 1 (OV) of 01^201 (C34 or H34) 



No 



Yes 



Replace C34 or H34 
IVlodem Board, 



Signai route: 

iC£02-9-ilC203-6, 7 
^10203-2, 1h^CN201-2 



MF signal appears across CN12-A8, B8 \ 
{S)andCNia-Al2, B12(0V) > 
of MCNT (R76) Board? 



No 



End 



/ 



Yes 



Replace MCNT (R76) Board. 



Signal route; 

CN11-A25^CM12-A6, Be (S) 



Replace WN5 Board, 



Yes/" 



Signal route: 
■CN3-15, le- 
CNI-a, 4 



T1-3, 1-* 
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7.15 Tone (TEL/FAX) Send Test 



( Start j 







Corin&ct oscilloscope probe 

across the line terminals 

LI and L2. 






Perform TONE (TELiFAX) 
SEND TEST, (Se« 6.12.) 







Note: 



The pseudo-ring back tone Is sent to the 
telephone line for TEL/FAX automatic 
s witch ing. 



Pseudo-RIng Back Tone> 

signal appears 

across Li and L2? 



No 



r 



Yes 



MF signal appears across Pin 2 (S) and 
Pin 1 (OV) of CN201 (C34 or H34) 



No 



Yes 



Replace C34 or H34 
Modem Board. 



Signal roule; 

IC202-9^IC203-6, 7 

-^IC203-2, 1-JCN201-2 



MF signal appears across CN12-A8, B8 

(S) and CN12-A12, B12 (OV) of 

MCIMT (R76) boaixi? 



No 



Yes 



Replace MCNT {R76) Board. 



Replace WN5 Board. 



End 



"^ 



Signal route: 

CN1 1-A25-4CN12-Ae, B8 (S) 



Signal route: 

CN3-15, 16-?T1-3, 1^ 

CN1-3, 4 
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7.16 No Acoustic Line Monitor 

There are two source routes of acoustic line monitor: 

(a) General communication signal 

(b) DP pulse signal 



f start J 



MONITOR VOLUME 
(Machine settings No, 11) 

has been set to HIGH/ 
miGH-MiDMD/LOW/OFF , 



No 



Set MONITOR VOLUME \o 
H I G H/H I G H-M I DyM I D/LOW/OFF 



Yes 



MOMITOR CONTROL 

(Technical setup Mo. 02) 

has been set to OFF? 



Yes (OFF) 



No (ON) 



Connect oscilloscope probe 

across CNl 0-1 (SP) and 

CM 10-2 (AG). 



Set it to ON. 



The signal appears? 



Yes 



No 



A message can be 
received nonmally'? 



No 



Replace the speaker, 



Yes 



Receive signal appears^ 
acrossCN1 1 -A22 (R) of 
MCNT (R76) board? y 

Yes 



No 



Go to 7,9. 
(Reception problem) 



Replace MCNT (R76) board. 



Signal route: 
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7.17 Power Supply Unit 

(A) Low-voltage Selection 

Replace the Power Supply Unit when output voltage written on the item A3 in the Appendix A is not normal. 

(B) High-voltage Selection 
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7.18 No Document Feeding 

Note: This section places an emphasis on troubleshooting of mechanical portions. Therefore, it is recommended to replace the MCNT (R76) Board first and, then 
if not solved, follow this flow chart. 



( start j 



Load a document{s). 



( 



LCD works? 



No 



Yes 



Control panel unit is \^ 

closed firmly? / 



Yes 



Leading edge of \Yes^ 
clocument(s) is curled? / 



No 



Too thick document(s)? \Yes^ 
(>0.15mm?) / 



No 



Too many document (5}? \ ^^^ 
(>50/A4?) ■ / 



No 



Coated document[s)? 



Yes 



/ 



No 



Are there bits of paper or\ Yes 

adh^^sive taoe on the 



\ 



Checking Points : 



Check PCI and the scan motor. 



Close the control panel unit. 



Stretch it out or use the carrier 

sheet. 



Make a copy of the document by 
using an office copy machine, 
then transmit the copy. 



Reduce the number of documents 
on the feeder, 



1. Make a copy of the document 
by using an office copy machine, 
then transmit the copy. 

2. Use the carrier sheet. 



Remove them, then clean the 
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7.19 Multiple Document Feeding 

Definition: Multiple document feeding. 

Multiple documents are not separated and they are fed at the same time during one feeding operation. 



( Start ) 



The leacfing edges of \ Mp 
Vhe documents are alignedy 



Yes 



The separation rubber 

is dirty? 



No 



Yes 



Replace the separation 
rubber. 



( 



Solved? 



No 



Check the roller-ADF 
assembly, 



Yes 



After pushing the i ^i^ 
aration rubber a&sembly!^ 
does it return to the 

original position? 



Yes 



Aiign them. 



Clean it. 



Check the ADF spring, 
and the back- up pi ate. 



(z 



Return to section 7,1 ,1 
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7.20 Document Skew 



( start j 



^Are the document guides set to meet the 

document width? 

Are the documents straighily loaded along 

the guides? 



Yes 



The documents have 
th© same width? / 



\ No 



Yes 



The thickness of the document; 

< O.oe to 0,13 mm (Multiple doc.]? 

< 0.06 to 0.15 mm (Single doc.)? 



Yes 



The documents are 
normal? 



No 



No 



No 



1 . Set the guides to meet the 

document width, 

2, Load the documents 
straight along lUe guides, 



Load documents by meeting 
the same width. 



Use documents of the left 
specification. 



Use the carrier sheet. 



^Checl< points; \ 

1 . Adhesive sucfi as paste, tape, etc, on the 
surface of the documents? 

2. The leading edges of the documents are 
rugged due to paste, etc.? J 



\ 



Yes (Norm a I) 



The control panel unit is closed firmly? 



No 



/ 



Yes 



Are there obstacles such as pieces of 



Yes 



Close the controf panel unit 



Remove the obstacles. 



Yes 



Is separation rubber dirty?) 



No 



/ Ans pinch rollers pressed norrnally by the 
\ springs? (After pushing therr^ by fingers, 
^o tiney return back to the original positions?) 



No 



Yes 



Are feed roller dirly? 



No 



Are feed roller 

worn or slippery? 



Yes 



Clean it. 



Set them properly. 



Clean them. 



Replace it. 



No 
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7.21 Document Jam 





f Start ) 








Load a document. 






/ 


Is document fed by \ 


\ 


any length? / 




Yes 



Note: M76 board for OKIFAX5750/5950 are shown as MChfT (R76). 



No 



1. Check PCI, 

2. Replac* MCNT [R7e) Board- 

3. Chock the mechanical portion. 
(Scan mofor, etc.) 



See 7,1 .16 (or farther details. 



Is doojmem led by \ 
about S.5 cm and slops with \ 
the SELECT LOCATION f 
mesaage displayed? / 



No 



1. Check PC2. 

2. Replace MCNT [R76) Board. 



Yes 



Press Copy key. 



Oocvmentiainmed, 



r 



K 



Are docurrtenis aboofmal?) 



\ Y&s (Abnofmal) 



Check poinis: 

1 . Adhesive such as paste, tape, etc. on the 
surface of the documents? 

2. Too thin (< 0.06 mm)? 

3. The leading edge of the documents are 
rugged or thickened due to piflste, etc.? 

4. Too thick? 

(Mulliple documents > 0.13 mm? 
Single document > 0.15 mm?} 

5. Too long? 

Longer than 360 mm? 



For 1 and 2, jse the carrier sheet 
For 2 and 4, use dooumenls of the 
specified ihickne&s, or copy the 
documents with an oHico copy 
machine and use the copy. 
For 3, oul the leading edge, or oopy 
the documents wiih an oltice copy 
machino and use tho copy. 
For 5j use documents ot tfie 
S|>eoi(ied length. 



No (NoffTial) 



/Are ttiere obslacles such\ 
as paper clip In Ihe ') 
^ docutnent-passing slol?/ 



Yes 



Remove Ihe obstacles. 



No 



.'■ Are parts guiding a \ 
( documer^t rugged due lo ) 
\ flaws, eic? / 



Yes 



Replace the parts. 
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7.22 Printer Unit 

7.22.1 Precautions 

7.22.2 Troubleshooting Flow Charts of Printer Unit 
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7.22.1 Precautions 

1. Points to check before correcting image troubles 

(1) Is the printer being run in proper ambient conditions? 

(2) Have the supplies (toner) and the routine replacement part (EP unit) been replaced properly? 

(3) Is the recording paper normal? 

(4) Has the EP unit been loaded properly? 

2. Tips for correcting image troubles 

(1) Do not touch, or bring foreign matter into contact with the surface of the drum. 

(2) Do not expose the drum to direct sunlight. 

(3) Keep hands off the fuser unit as it is heated during operation. 

(4) Do not expose the drum to light for longer than 5 minutes at room temperature. 

Table 7.22.1 LCD Message Trouble List 



Category 


LCD message display 


Trouble 


Troubleshooting flow 
chart number 


Cover open 


See "Table 7.22.2 Alarm 
Display". 


The cover (cover-top) is open. 


1 


Image drum 
alarm 


See "Table 7.22.2 Alarm 
Display". 


Warning message to replace EP 
unit because of its life. 


2 


Engine errors 


See "Table 7.22.2 Alarm 
Display". 


Engine controller error 


3 


Engine errors 


See "Table 7.22.2 Alarm 
Display". 


Fuser unit thermal error 


4 


Recording 
paper/jam error 


See "Table 7.22.2 Alarm 
Display". 


Recording paper feed jam, 
transport jam, ejection jam, 
recording size error 


5 


Paper cassette 
request 


See "Table 7.22.2 Alarm 
Display". 


No recording paper tray or no 
recording paper 


6 


Daily status 


See "Table 7.22.2 Alarm 
Display". 


Toner is running short. 
Note: No toner memory RX is 
ON. 




Daily status 


See "Table 7.22.2 Alarm 
Display". 


Toner is running short. 
Note: No toner memory RX is 
OFF. 
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7.22.2 Troubleshooting Flow Charts of Printer Unit 

Overall troubleshooting flow chart. 



Troubles 






















Troubles Indicated 
by LCD message 




Troubles hoot 
according to Ihe LCD 
message trouble list. 
See Table 7.22.1 




Perform detailed 
troubleshooting with 
one of troubleshooting 
from Chan 1 to 6, 




























Image troubles 
(Trouble not indicated 
by LCD messages) 




Troubles hoot 
according to the image 
trouble list- 
See Table 7.22.3 




Perform trouble- 
shooting with one of 
troubleshooting 
flow chart 7 to 14. 
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Table 7.22.2 Alarm Display 



ALARM 


LCD 


LED 


Flash memory error data 








ON 




12e00 7.^X 








MEMORV EfiEOR 






Second tray time-out error 




12:00 TEL 
PRIHTER ALARH2 
REFER TO USER GUIDB 
MEMORY FREE 100% 




ON 








ID lock 








ON 




12: OD TEL 








INVALID DRUM CART. 










HBFER TO USER GUIDE 










MEMORY FREE ID 05 












Toner lock 








ON 




12:00 TEL 








INVALID TSHEE CART, 










REFER TO USER GUIDE 










MEMORY FREE 100% 










Thermistor error 








ON 




12:00 TEL 








PRINTER ALARM4 










REFER TO USER GUIDE 










MEMORV FEEE 100% 












Fan motor error 








ON 




12: DO TEL 








PRIHTEE ALftEM^ 










REFER TO USER GUIDE 










MEMORY FREE 100% 












Cover open 








ON 







12:00 XKK 

CLOSE THE COVER 
MEHORT FREE 100* 












Document jam (limit length error) 








ON 




11/D1/199S 12:00 iiHX 

DOCUMEHT JAM 

CdNFIRH WID 'SrOP' 

MEMORY FREE 100% 










Document jam (suction error) 








ON 




11/01/1598 12:00 XKX 

RELOAD [XKUHEH'T 
MEi^IDRy FREE 100* 










Paper jam (feed outlet error) 








ON 




12; 00 XXX 

PAPER JAM 

CHECK PAPER OR PATH 

MEMORY FREE 10(}% 










Paper jam (path error) 








ON 




12; 00 XXX 

PAPER JAM 

CHECK PAPER OR PATH 

MEMORY FREE 100% 










Paper jam (feed error) 








ON 




12:00 XXX 
PAPER MISS FEED 
CHECK PAF3R OR RATH 
MEMORY FRLEE lOOS 








Paper size error 








ON 




12; 00 XXX 

PAPER SIZE ERRDR 

CHECK PAPER OR PATH 

HEMOR'f FREE 100% 










No paper 








ON 















12:00 ZKX 








NO PAPER 










CHEtK PAPEK SOPl?IiY 










MEMORY FREE 100% 










Face-up 








ON 




12:00 XXX 








FACE UP ETACKIHG 










$W1TCH OUTPUT LEVER 










MEMORY FREE 100* 












Drum life expired 

Toner near end 

Toner near end & drum counter >/- 








ON 




12:00 XKX 




19000) 




CHANGE DRUM SOON 
MEJlORY TREE lOOS 










No ID (Image Drum) 








ON 




12:00 yjix 








TONER SETTSOR 










CHECK DRUM CART. 










MEMORY FREE 100% 












Toner near end 

(NO TONER MEM. RX = OFF) 








OFF 




12:00 ^XX 








REPLACE TONER CART. 










MEMORY FREE 100% 










Toner near end 

(NO TONER EM. RX = ON) 








ON 




12:00 XXX 
TONER LOVf 








REPLACE TONER CART, 










MEMORV FREE 10 OS 












Second tray cover open 








OFF 




12:00 XKX 








CLOSE THE 2ND COVER 










MEMORY FREE 1004 












Memory overflow 








ON 







12:00 JtXX 










MEMORY OVERFLOW 










REFER TO USER (jUIDE 










MEMORY FREE 100% 












Communication error 








ON 




12:00 XXK 








COMMUN. ERROR 










MEMORY FREE 100% 












LAN/ISDN/G3 board 
MUPISI/F error 








ON 




12: DO X5tX 








OPTTOH BOARD ERROR 










REFER TO U£ER GUIDE 










MEMORY FREE 100% 










F/W version error 








ON 




ISiOt) XXX 








EACH F/W COMTEIADICT 










t^EMORY FREE 100% 












Error 77 (no ID) 








ON 




12:00 :ij:x 








EEEOR77 










MEMORY FREE 100% 












LAN print 
ACC error 








ON 




12:00 XXX 








LAM DATA ERROR 










REFER TO USER GUIDE 










MEMORY FREE lOD* 












Fax2NetS.C. = 14D0 








ON 








End of communication error 




12:00 XXX 
CHECK ACCOUHT HO. 

MEMORY FREE 100* 












During NIC initialization 








OFF 







12:00 XXK 
LAN IHIflALltSIMlG 

KEMOEY FREE 100 t 












No recording paper on the 1 st tray 
Recording paper on the 2nd tray 








OFF 




12:00 XKX 

PAPER OUr-lBT TFLAY 
MEMORY FPEE 100* 










Recording paper on the 1st tray 
No recording paper on the 2nd tray 








OFF 




12:00 X34!i 

PAPER OUT -2ND TRAY 
MEMORY FREE lOO* 
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Troubleshooting flow chart 1: Top Cover is Open 



Cover (Stacker cover) 



See "Table 7.22.2 Alarm Display" 



Close the cover 



Yes 



^ 



Solved? 



Return to section 7,1,1 



No 



See "Table 7.22.3 ACTION 2". 
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Troubleshooting flow chart 2: Replace Image Drum Message 



Warning message to replace 
ID unit because af its life. 



See "Table 7,22,2 Afarm Display" 



Tum on power again. 



Does the CHAM GE \ No 
DRUM SOON message 
remain on dispia^? 



Yes 



Is the MCNT (R76) BoardX ^° 



mounted properiy? 



Yes 



See "Table 7.22.3 ACTION 4". 



See Table 7.22.3 ACTION 3. 



IWlount it properly. 
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Troubleshooting flow chart 3: Engine Controller Error 



Engine controller error 
(ROh/ryRAM error) 



See "Table 7.22.2 Alarm Display". 



Turr on power again. 



Does the PRINTER 
ALARM 2 message 
remain on dispiay? 



No 



Yes 



See "Tabie 7.22.3 ACTiOi^ 6". 



See "Tabie 7.22.3 ACTiON S" 
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Troubleshooting flow chart 4: Fuser Unit Thermal Error 



Fuser unit thermal error 



See "Table 7.22.2 Alamn Display". 



Turn on power again. 



IslhePRiNTER \ No 

ALARIVI 4 message ) f 

dispiayed with a deiay? 



See "Tabie 7.22.3 ACTiON 7" 



Yes 

About 60 seconds iater 

»■ 



Turn on pow&r again. 



See "Tabie 7.22.3 ACTiON 6". 



is the fuser unit iieater 
off? 



No 



See "Tabie 7.22.3 ACTION 7* 



Yes 



is tiie healer free from 
wire breakage? 



No 



See "Tabie 7.22.3 ACTiON 9". 



Yes 



See "Tabie 7.22.3 ACTiON 8". 
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Troubleshooting flow chart 5: Paper Jams 



Recording paper feed jam, 

transport jam, ejection jam, 

recording size error 



See "Table 7.22,2 Alarm Display" 



Is the paper cassette 
loaded properly? 



No 



Load it properiy. 



Yes 



Ib the paper of 
specified size? 



No 



Replace with paper of the 
specified size. 



Yes 



Does the same error 
occur many times? 



No 



Fiemove the jammed paper. 



Yes 



Does the error occur 
during paper loading? 



Yes 



See "Table 7.22.3 ACTION 1 0" 



No 



'Does the error occur while\ 
saper is under the EP drur 



Yes 



See "Table 7.22.3 ACTION 11' 



No 



Does the error occur \ Yes 
while the paper is at the 
eject station? 
rr. 



See "Table 7.22.3 ACTION 12" 
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Troubleshooting flow chart 6: No Paper Tray or No Paper 

No recording paper cassette or not recording paper. 



No recording paper 
in the paper cassette 



See "Table 7,22.2 Alarm Display". 



Has the paper 
casette been loaded? 



No 



Yes 



Load it. 



Is recording paper 
out? 



Yes 



Load recording paper. 



No 



See 'Table 7.22.3 ACTION 14". 
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Action Items (Printer Unit-LCD IVIessage) Table 7.22.3 



No. 


Action 


1 


Check MCNT (R76) Board 


2 


Check HI Board 

• cover open switch 

• cover open switch connection 
Check MCNT (R76) Board 


3 


Return to Section 7.1 


4 


Replace the EP Unit, and clear Drum Count, Section 6.3 


5 


Check installation of MCNT (R76) board, POWER SUPPLY UNIT board 


6 


Check MCNT (R76) Board 


7 


Check thermistor (resistance of about 200 kilo ohms at room temperature 
and about 140 kilo ohms at high temperature), POWER SUPPLY UNIT 


8 


Check connection between the PWU and the fuser assembly, heater, 
thermostat 


9 


Check PWU 


10 


Check Sensor-E, magnet-H, hopping roller, pulse motor, MCNT (R76) 
Board, Action of Idle gear-P 


11 


Check Gear-T, MCNT (R76) Board, H10 Board 


12 


Check exit sensor lever, PWU 


13 


Check MCNT (R76) Board 


14 


Check H10 Board, MCNT (R76) Board 



Note: M76 board for OKIFAX 5750/5950 is shown as MCNT (R76). 
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Sample Image Problems (Figure 7.22.1) 
Table 7.22.4 Image Troubles 



Abnormal Symptom 


Reference Figure 


Troubleshooting 
Flow Chart No. 


Images are light or blurred as a whole. 


Fig. (A) 


7 


The blank background is smeared. 


Fig. (B) 


8 


Blank paper is output. 


Fig. (C) 


9 


Black belts or black stripes in vertical direction. 


Fig. (D) 


10 


Periodic abnormal printing. 


Fig. (E) 


11 


Some parts not printed. 


— 


12 


White belts or some white stripes in vertical direction. 


Fig. (F) 


13 


Poor fusing (Images are blurred or peeled off when 
touched by hands) 




14 



Figure 7.22.1 Abnormal Symptoms of Image Troubles (Example) 
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Troubleshooting flow chart 7: Light or Blurred Output 



Images are light or blurred as a whole. 



I& toner low? 



> 



Yes 



No 



Is paper of OKI 

specified grade? 



No 



Yes 



Are fingerprints or dirts 

adhering or moisture- 

. absorbing to the paper? j 



Yes 



No 



Is the lens surface of the 
LED print head dirty? 



Yes 



No 



Is the LED prini head 
installed properly? 



No 



Yes 



Is the contact plate of the transfe 
roller in contact with the contact 
assembly properly? 



No 



Yes 



Replace the transfer roller, 
ID unit Of Power Supply Unit. 



Supply toner. 



Use paper of OKI 
specified grade, 



Replace the paper. 



Clean the lens. 



Install the LED print head 
properly. 



Make proper contact of the 

contact plate of the transfer 
roller with the contact 
asserrbly. 
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Troubleshooting flow chart 8: Smeared Background on Output 



The blank baokground is smeared. 



Has the Image Drum b&en^ 
exposed to external light? j 



Yes 



Close and watt for about 
30 minutes. 



No 



Is the heat roller of the 
fuser unit dirty? 



Yes 



Clean It. 



No 



1$. the contact of the cleaning roller^ 

of the ID unit in contact 

\with I he contact assembly properly?/ 



Yes 



Adjust the contact of the 
cleaning roller to contact 
the contact assembly properly. 



No 



Replace the EP unit or 

H10 Board 

MCNT (R76) Board 
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Troubleshooting flow chart 9: Blank Output 



Blank paper is output 



Is the LED head connected properly?^ 

(Check connecior CN4/CN5 on 

the MCNT (R76) Board.) 



No 



Connect to the LED print 
head properly. 



Yes 



\ 



Is the ID unit set 

properly? / 



No 



Set the ID unit pr"operly. 



Yes 



Replace the LED head, Power 
Supply Unit or MCMT (R76) Board. 
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Troubleshooting flow chart 10: Vertical Black Stripes on Output 



Biack belts or stripes irt the 
vertical direction. 



Replace the ID Unit 



Solved? 



Yes 



End. 



No 



Replace the LED print head or 
Power Supply Unit. 
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Troubleshooting flow chart 11: Evenly Spaced Marks on Output 



Periodic abnormal printing 



1.85" (47.1 mm) V^£^__^ 
period? / 



Developing roller (inside ID unit) 

failure. 

Replace or dean the ID unit. 



No 



3-7" (94.2 mm) 
period? 



No 



No 



1.2" (30.6 m.m) 
period? 



No 



0.9S" (23.6 mm) 
period? 



No 



1.S9"(48.1 mm) 
period? 



No 



period'^ 



No 



1-98" (50.3 mm) 
period? 



Yes 



EP drum (inside ID unit) 

failure. 

Replace Vne ID unit. 



2.95" (75.3 mm) \ "^^ .^ 
period? 



Tonner supply roller (inside the ID 
unit) failure. 
Replace the ID unit. 



Yes 



Charging roller (inside the ID unit) 

failure. 

Replace the ID unit. 



Yes 



Cleaning roller (inside the ID unit ) 

failure. 

Replace the ID unit. 



Yes 



Replace the transfer roller. 



£.46" (6S.5 mm) \Yes 



Heater roller (inside the fuser unit) 

failure. 

Replace the fuser unit. 



Yes 



Replace the Back-up roller. 
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Troubleshooting flow chart 12: Missing Print on Output 



Some parts not printed 



bent, or scratched? 



No 



Is the transfer roller 
dirty? 



No 



Is the print paper folded, \_|__ 



Yes 



Replace the paper. 



Clean It. 



Cheok ID unit or Power Supply Unit. 
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Troubleshooting flow chart 13: Vertical White Stripes on Output 



White belts or streakes in 
the vertical direction 



Is the lens surface of the 
LED print head dirty? 



Yes 



Clean the lens. 



No 



'Is the conlad plate of the transferX Mo 

roller in contact with the contact ) > 

asserT^bly properly? 



Make proper con lad of the 
contact plate with the contact 
assembij/. 




Is the LED print head instaiiedV^ 



properly? 



install the LED print head 
proieriy. 



Yes 



Replace the LED print head. 



Yes 

Solved? V— — H 



END. 



No 



Replace the ID unit. 



Solved? 



Yes 
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Troubleshooting flow chart 14: Poor Fusing 



Poor fusing 



Is the paper OKI 
specified grade? 



Yes 



Is the tBias) 

spring normal? 

(Tension: 2.5 kg) 



Yes 



No 



No 



Is ttie contact of ttie fuser 

(unit contacted with the contact) 

assembly prole riy? 



No 



Yes 



Check the ttiermister, the tieater 
(inside the fuser unit), MCNT board 
JHIO board and Power Supply Unit. 



Use paper of OKI 
specified grade. 



Repair the pressure roller 
spring. 



Adujust the contact of the 

fuser unit to contact the 

contact assembly properly. 
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7.23 G3 Dual Line Troubleshooting Flow Chart 



( Start J 



No 



(. LCD wort!s? 



Ves 



Yes 



ALARM LED lights? >- 



Mo 



Key operation aclivates 
the OKIFAX 575W5950 



\ 



No 



7 



Go to 7.2 (No LCD operaliofi). 



Go to 7.3 (ALARM LED Ofl), 



Replace MCWT(H76) ancl''or 
OPE (Pre. P77)unil. 



(Pressing Memj/EKil tey causes 

'MENU' to appear on LC07 

Pressing ihe key makes a key toiiclvlone?} 





Yes 






tiO%^\ OPT-MEM "OK' or -NG" is 


Perform SELF-OIAGNOSIS. 




printed ^vhen INe ME MOBY tiparti 
(Opfion) is inserted on tne mcmt 






A 


No 






/ Print test OK? 


Go to 7.4 (Printing teal lallure). 










Yes 




(FL^SH memory ctieck OK?N 


No 


Replaoe FLASH meniory{&) cm MCNT 
(R76) bOftnJ 










Yes 








( RAMlctwckOK? 


-\ 


No 


Replace RAM(s} 

(RAMI wi MCNrT(R76) board) 










Yes 








( RAM2 check OK? 


\ 


No 


Roplace 1026 
QrMCNT(R7e)tJoaTd 










Yes 








( Local copjf OK? 


A 
J 


No 


Go to 7.5 (No kKal copy). 










Yes 








/ AulodlalOK? 


A 


No 


Go 1.0 7.24 (Auto dial iaaure). 










Yes 








( Traflsmiasion proWem 


:>■■ 


Yes 


Go to 7.25 (Transmission problem). 










NCi 








/ 


^. ^,^n 


\ NO 


rt . ^. -r AA t^.^^ ^.- Z.%1 -L 
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7.24 Auto Dial Failure (G3 Dual Line) 



G^ 



Remove the lino cable 

ard connect to a 

telephone handset. 

Manual dial OK? 



No 



Yes 



Can you hoar dial lono when^, 
■^ lifting up your handsel? / 



No 



Yes 



1 . Check (he line cable, 

2. Check (he exclwnge. 



Check pulse dial/lane dial, dial rate, etc. 
Check closed network. 



test olher fax machines V 

under ths same i 

conditions. C»o Ihey j 

dial auiomaiicali/? / 



{Mote 1) 



Ves 



No {Others cannot dial 
automaticalijf either) 



No 



DIALING on LCD? 



Each localion causes 
the problem? 



Yes 



Replace NCU Board, 



rz 



Yes/ 



Salved? 



No 



No (Only specific 
locations) 



Yes 



Check the folloiving Hems; 

* Cff-hook bypass OFF (TF No.tS) 

* MF/DP (Dial parameter) 
' DP rale (Dial parameler) 

* DP make ratio (Dial parameter) 
' Dial type (Dial parameter] 

' Olher dial parannefers 

Note. TF=Technical lunclion 



Replace GiSA 
Board. 



Yes 



Solved? 



V^ 



ReiLm to section 7.23 



$ 



No 



Check Ihe following Hems; 
* Programmed one-loucfi keys 
' Programmed two-digit auto dial 
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7.25 Transmission Problem (G3 Dual Line) 

This section explains how to localize the cause of problems occurred after completion of connection with a remote station. 



( Srart J 



Step f: 1 


So! MH ONLY (Technical setup 
No, 12) to ON, 


\ 


Yfis 



Solved? 



Step 2; 



> 



Set HIGH-SPEED MODEM RATE 
[Technical setup No. i3) to 4.3Khps. 



( 



Solved? 



A, Yes 



/ 



step 3: 



No 



Adjust send signal power level. 
[Technical setup iNo, 21) 



{ Solved? 

Step 4: 



AYes 

y 



No 



Sst ECHO PROTECTION 
(Technical setup No, 11J to ON. 



Solved? 



"\^ Yqs 



1 No 
® 



y 



(pelum to section 7.23 



231 



® 



Test, olher f^x machine under the same 
conditions, Gspecially conceming Slcp 1-4. 



/ \ No 

\Do they tranamit normally'! 



Yes 



Check )ne line and the iwtwork. 



ITie hardware of the troubled fax mathine 
may be damaged. 

Goto 7.13 (Higti-speed Modem Test} 
to localize the cause. 



Description: Protective tone is 1 700 Hzi'200 ms. 

This signal is added lo trairiiing srgnal to protect the training signal agairsl echo 

as- follows. 



TX 



Protective tone message signal 
1700 HsffiOO ms 
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7.26 Auto Reception Failure (G3 Dual Line) 



c 



Start 



3 



Remove the lino cable \ f^g 
and connect lo 



a telephone tiandset. f 
Reception OK? / 



Yes 



Placed in the aulo receive 

mode? It not, place the 

fax machine in Iha! mode 

by pressing AUTO REC toy, 



Yes/ 



Solved? 



No 



Set CLOSED NETWORK 

(Machine seiungs Wo. 21) 

to OFF. 



Yes /■" 



\. 



Solved? 



No 



Ringing signal is \ ^* 



Yes 

■^ ' 



YesA 
■* ( Solved? 



No 






YoLT telephone handset \ 
I rings when a call arrives?/ 



No 



Yes 



1 . Check Ihe handsel of 
lelephone set. 

2. Check Ihe ling-. 

3. Check Ihe exctiange. 



Check the following Hems: 

1, Placed in the manual receive mode? 

2, START key pressed to answer the call? 

3, Closed nelwork is ON aod the remote 
phone number is nol registered in 
one-touch key or two-digit auto dial 
code? 



detected at Pin 4 of CN3 > 

\ tNCU}? / 






Ye& 




Replace G3A Board. 










( Solved? \ 






No 










Replace NCU Board. 
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7.27 Reception Problem (G3 Dual Line) 

This section explains how to localize the cause of problems occurred after completion of connection with a remote station. 



step 



( Start j 



Set MH ONLY (Technical setup 
No. 12)toQN. 



Yes 



Solved? 



Step 2: 



No 



Set HIGH-SPEED MODEM RATE 
{Technical setup No. 13) to 4.8Kbps, 



Ye& 



Solved? 



Step 3: 



No 



Adjust equalizing level. 
(Technical setup No. 20) 



Yes 



Solved? 



Step 4: 



No 



Set ECHO PROTECTION 
{Technical setup No, 11) to "ON' 



Yes 



Solved? 



Return to section 7.23] 



?" 



® 



Test other fax machine under the same 
conditions, especially concerning step 1-4. 



Do tiiey receive normaiiy? 



No 



Yes 



Checi< the iine and the networii. 



The hardware of the troubied fax macliine 
may be damaged. 

Go to 7.23 (iHigli-speed Modem Test) 
to locaiize Vne cause. 
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7.28 High-speed Modem Test (G3 Dual Line) 



( Start j 



Connect oscilloscope probe 

across lfie line tefmi!nal& 

L1 andL2 



Perform H.^^ODEM SEND 

TEST (j.3 tor the transmitler and 

H-M0DEMRECTESTG3tor 

lliereeei^^er, [See Fig. 6.9.1) 



Which mode. TX or RX? 



RX 



-*® 



TX 



Modem's signal appaars 
across LI and L2? 



Yes 



No 



' Modem's signal appoarsV No 
across 
cm {WN5)? 

Yes 



( TXEnd j 



Replace WN5 Board, 



( 



Satvsfi'7 



No 



Raplaca G3A Board. 



'Modem's signal appearsX No 
across CN2-A&, B& (S) ; 



of G3A board? 



J 



Vm 



Replace DM2 Board 



Replace G3A Board- 



Signal roula: 
-CN3-1S, 16->T1-3, 1-> 
CNl-3, 4 



Yes 



_ Possible caLse: 
CML signal 



Signal routej 
lC202-9-> IC203-6. 7 
-? 10203-2, 1-> CN2-AS, B8 



( ReturnloaeeUor 7.S: 



t) 



® 



RX {Receiver) 



'jhs ern&f counter of LCIJ \ "^^^ 
stops courting up? / 



No 



c 



RXEnd 



^ 



Receive signal appears \ '^° 
across LI and L2? / 



Yes 



^ Receive signal appears \ u 

across CN3-1 Q, 20 (R) and'., 

CNa-7 {GND) of WW5 / 
beard? / 



Cliect (he line, 



Yes 



/l 



Receive signal appears 

(across CW2-A6, B6 (R) of 

G3A board? 



No 






Ves 



Replac* DM2 Board. 



Replace G3A Board, 



Signal roule; 

CN2-Aa, Be-*iC204-2, 1 
-^iC204-6, 7-i.lC202-11 



Yes 



Replace NCU Board. 



Yes/ 



Signal route: 
-CN1-3,4-jHLl-e, 5- 
Tl-1,3->Tl-£. 6=> 
CN3-19, 20 (R) 



K 



So(ved? 



No 



ReolaceG3A Board, 



_ Possible caLse; 
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7.29 MF Send Test (G3 Dual Line) 



( Start ) 







Connaci osciiloscope probe 

across Ihe line terminals 

LI and L2, 






Perform MF SEND TESTG3, 
(See 6,11.) 







tAF signal appears 
across Lt and L2? 



Ye& 



f End j 



\ 



No 



MF signal appears across CN2-Ae, B& (S) 
of G3A board 



\ No 



Yes 



Replace G3A Board, 



Signal route; 

ICS02-9-*IC203-6, 7 
-*iC203-2, 1-*CN2'A3, B3 



MF signal appears across CN3-1 5 {S) 
ofWNSboar^l 



No 



Yes 



Replace DIW3 Board- 



Fa place WrJ5 Board. 



Signal roule; 
-CN3-15, ie-*Ti-3, 1- 
CN1-3, 4 



\ 



Solved? 



No 



Replace G3A Board. 



. Possible cajse: 
CML signal 
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7.30 No Acoustic Line IVIonitor (G3 Dual Line) 

There are two source routes of acoustic line monitor: 

(a) General communication signal 

(b) DP pulse signal 



( Slart j 



(Machirie settings No. ii^ 
has bMn sat to HIGH/ / 

vhigh-mid/midj low;off/ 



\ No 



Yes 



/ MONITOR CONTROL \ '^es (OFF) 
{ (Technical selup No. 02} 
\ has been sel to OFF? 



Y 



No {ON} 



Connect oscilloscope pnjbe 

across CN 10-1 (SP) and 

CN10-2(AG). 



The signal appears? 



\ 



Ves 



No 



/ A message can be \ ^° 

\ r&caived riormaLly? / 



Ves 



"' Reoeive signal appears \ 
V across CN2-A6, B6 of > 
\ G3A board? / 



\ No 



Yes 



/ Roccius signal appears \ No 

■:. across CN 1-46 of ) 

"■ Q3A beard? / 



Yes 



iDnnl'^^^A JL^^MT /QTA^ Qn^irl I 



. Eel MONITOR VOLUME So 
H IG H,'HIGH-MI D,W iD/LOW/OFf 



Set it to ON, 



Replace the speaker. 



Go 10 7.9. 
(Reception profclam) 



Replace G3 A board. 



Signal route: 
CN2-A6, B6-SCN146 



Replace G3A board 



Signal route; 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 260 

Chapter 8 Dipswitch Setting Tables 

Portuguese 

This section gives the following instruction. 

• DIP switch setting 

• Instructions of Marl^ing with red oil ink. 

• Put short-plug (40095701) into designated connector. 

For details, see figure below. 



o 



o 



o \ 



annoDD 


lo??i 


DDDDDD 


LSiSj 






ZDCZDD 


lozei 




DDDDDD 


|009| 



ON 



o 



o 



Put short-plug (40095701) into connector indicated "600" 



B 


N L 


IRL 


N 


D K 


S 


S F 


1 


G R 


E 


P 


AUS 


N Z 


S P 


IVl A 


X 1 


X 2 


X 3 


K 4 


X 5 



Magnified figure 



IWarking a portion "P" with red oil ink. 
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Preface 

This manual has been designed to provide basic information concerning the electric section for the component-level maintenance of the OKIFAX 5750/OKIFAX 
5950 facsimile transceiver. It includes such information which will help maintenance personnel to understand the circuit operations. 

This manual will also provide the reader information concerning the functions of units and the relationships among the units which will assist you in conducting 
unit-level maintenance. 

Detailed circuit diagram has been omitted from this manual to avoid duplications of contents with other associated manuals, For information not contained in this 
manual, refer to: 

OKIFAX 5750/OKIFAX 5950 CIRCUIT DIAGRAM / PARTS LIST (Appendix C) 
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Service Caution 



DANGER 




Do Not 

Touch t 


You iii;iy he sudJeciixL to f^igli-vtilmgc diMfk ihoek by (otichiiig llie 
following pans wilhKJul an iii^juliillng msiLtrisil: 

a. High-voltage unit 

b, Coiitaicl asii'y 




HIGH VOLTAGE 




M 
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A1.1 Unit Configuration and Block Diagram 

1 . The unit configuration is as follows: 



OKI FAX 57S0roKIFAX 5950 ASSEMBLY 



«^ 




Figure A.1.1 Unit Configuration (IVIodifying) 
Standard: 

(1) MCNT (R76- : OKIFAX 5750/R76-2 OKIFAX 5950) 

(2) V.34 Modem (C34-/H34-) 

(3) NCU (UNC-/WN5-/DN5-FN5-) 

(4) Operation Panel Board (P76-: Main/P77-: One-touch) 

(5) High-voltage Power Unit (H10) 

(6) Low-voltage Poewr Unit (IVIPW2520: 120V/I\/IPW2420: 230V) 

(7) IDU/Toner Locl< Board (TLK-) 
Option: 

(8) Optional IVIemory (RA-: 2U byte/RA-2: 4IVI byte) 

(9) G4 Board (G4A-) 

(10) Adaptor Board for NIC (DM1 -) 

(11) NIC (Network Interface Card) 

(12) G3 Dual Line Board (G3A-) 

(1 3) Adapter Board for G3A (DM2-) 
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Block Diagram 
Block Diagram (1) 
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Block Diagram (2) 
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A2.1 Signal Flow Explanation 

1. Copy 

2. G3 TX (MH/MR/MMR) 

2-1. G3 TX (JBIG): OKIFAX 5950 only 

3. G3 RX (MH/MR/MMR) 

3-1. G3 RX (JBIG): OKIFAX 5950 only 

4. PC Print (Option) 

5. PC Scanner (Option) 

6. PC-FAX TX (Option) 

7. PC-FAX RX (Option) 

8. ISDN PC-FAX G3 TX (Option) 

9. ISDN PC-FAX G3 RX (Option) 

10. ISDN G3TX (Option) 

11. ISDN G3RX (Option) 

12. G4TX (Option) 

13. G4RX (Option) 

14. LAN Print (Option) 

15. Internet Fax Tx (Option) 

16. G3 Dual Line Tx (Option) 

17. G3 Dual Line Rx (Option) 
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1 . Copy 
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2. G3 TX (MH/MR/MMR) 



91 f 




sg 



n 
■11 



s5 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 268 

Chapter A Board Descriptions 

2-1. G3 TX (JBIG): OKIFAX 5950 only 
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3. G3 RX (MH/MR/MMR) 
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3-1. G3 RX (JBIG): OKIFAX 5950 only 
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4. PC Print (Option) 
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5. PC Scanner (Option) 




Ill ^ ii 

' I ■ ' -^—t — ' ' I I ' 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 273 

Chapter A Board Descriptions 

6. PC-FAX TX (Option) 
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7. PC-FAX RX (Option) 
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8. ISDN PC-FAX G3 TX (Option) 
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9. ISDN PC-FAX G3 RX (Option) 
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10. ISDN G3TX (Option) 
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11. ISDN G3RX (Option) 
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12. G4 TX (Option) 
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13. G4RX (Option) 
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14. LAN Print (Option) 
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15. Internet Fax Tx (Option) 
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16. G3 Dual Ine Tx (MH/MR/MMR) (Option) 
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17. G3 Dual Line Rx (MH/MR/MMR) (Option) 
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A2.2 Explanation of Signal Flowchart 

(1) Copy Mode 

The analog data output from the image sensor is input to the MCNT-PCB to be amplified by the amplifier. The amplified analog data is input to the scanner 
controller. Next, the analog data is converted to digital data by the built-in A/D converter. The digital data is corrected by the internal correction function, 
transferring binary-coded data to the I0GA5 every eighth pixel. The data input to the I0GA5 is temporarily written into the external DRAM (4 megabits x 16 bits). 
The written data is sent, through the I0GA5, to the LED head in sync with the print operation. 

(2) G3 Send Mode (MH/MR/MMR Codes) 

The analog data output from the image sensor is input to the MCNT-PCB to be amplified by the amplifier. The amplified analog data is input to the scanner 
controller. Next, the analog data is converted to digital data by the built-in A/D converter. The digital data is corrected by the internal correction function, 
transferring binary-coded data to the I0GA5 every eighth pixel. The data input to the I0GA5 is temporarily written into the external DRAM (4 megabits x 16 bits). 
The written data is converted to MH/MR/MMR codes by firmware, then written into the external DRAM again. The converted data is sent to the modem board to 
be modulated. The data modulated by the modem is sent to the NCU board by the Send signal "S." The data sent to the NCU board is amplified there, then 
output to the public line. 

(3) G3 Receive Mode (MH/MR/MMR Codes) 

The signal input from the public line to the NCU board is amplified, input to the modem board as an R signal, demodulated by the modem, and written into the 
DRAM on the MCNT PCB. MH/MR/MMR-code data is converted to image data by firmware and written into the DRAM again. The written data is sent, through the 
I0GA5, to the LED head in sync with the print operation. 

(4) G3 Receive Mode (JBIG Code) 

The signal input from the public line to the NCU board is amplified, input to the modem board as an R signal, demodulated by the modem, and written into the 
DRAM on the MCNT PCB. JBIG-code data is sent to the JBIG control LSI chip to be converted to image data. Then, the image data is written into the DRAM. The 
written data is sent, through the I0GA5, to the LED head in sync with the print operation. 

(5) G3 Send Mode (JBIG Code) 

The analog data output from the image sensor is input to the MCNT-PCB to be amplified by the amplifier. The amplified analog data is input to the scanner 
controller. Next, the analog data is converted to digital data by the built-in A/D converter. The digital data is corrected by the internal correction function, 
transferring binary-coded data to the I0GA5 every eighth pixel. The data input to the I0GA5 is temporarily written into the external DRAM (4 megabits x 16 bits). 
The written data is converted to MH/MR/MMR codes by firmware, then written into the external DRAM again. The converted data is sent to the JBIG control LSI 
chip to be converted to JBIG codes. Next, the JBIG-code data is sent to the modem board to be modulated. The data modu-lated by the modem is sent to the 
NCU board by the Send signal "S." The data sent to the NCU board is amplified there, then output to the public line. 

(6) PC Print 

The data input from the MCNT's parallel l/F is input, through the I0GA5, to the DRAM using DMA. The input data is transferred to the DEC block in the I0GA5 
using DMA. In the DEC block, the data is expanded in the 1-line raster buffer in the I0GA5. Then, the expanded data is sent to the video block in the IOGA5 in 



response to a 1-line synchronous signal. In the video block, image processing is performed for printing and the resultant data is transferred to the LED head. 

(7) PC Scanner 

The analog data output from the image sensor is input to the MCNT-PCB to be amplified by the amplifier. The amplified analog data is input to the scanner 
controller. Next, the analog data is converted to digital data by the built-in A/D converter. The digital data is corrected by the internal correction function, 
transferring binary-coded data to the I0GA5 every eighth pixel. The data input to the I0GA5 is temporarily written into the external DRAM (4 megabits x 16 bits). 
The written data is compressed to TIF data by firmware, then written into the external DRAM again. The written TIF data is sent to the MCNT's parallel l/F through 
the I0GA5. 
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A3.1 MCNT 

A3.1.1 CPU 

A3.1.2IOGA5 

A3. 1.3. Scanner Control 

A3.1.4 JBIG Control 

A3. 1.5 Scanner Motor Control 

A3.1.6 CPU Peripheral Circuits 

A3.1.7 LED Head Control 

A3.1.8 Heater Control 

A3.1.9 Printer Motor Control 

A3. 1.10 Toner Low Detection 

A3. 1.11 Centronics Parallel Interface 

A3. 1.1 2 Electrophotographic Process 

A3. 1.1 3 Process Operation Descriptions 
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A3.1.1 CPU 
Functions 

A 32-bit RISC CPU is used as a core and it is provided with the following peripheral functions: 

Built-in PROM/Mask ROM 

Built-in RAM 

Bus state controller (DRAM control and chip select creation) 

Interrupt controller 

DMA controller 

16-bit timer pulse unit 

Serial communication interface 

(1) CPU's throughput 

The basic clock frequency is 20 MHz. A program/data is stored in the built-in ROM/RAM. The rated throughput is 20 MIPS when optimum object code has been 
created. However, the actual throughput is reduced due to the access times needed by external devices. 

(2) Built-in PROM/Mask ROM 

The built-in ROM size is 64 KB and memory addresses range from OOOOOOh to OOOFFFh. 

(3) Built-in RAM 

The built-in RAM size is 4 KB and memory addresses range from FFFFOOOh to FFFFFFFh. 

(4) Bus state controller 

The bus state controller controls the DRAM and accesses the flash ROM and external devices. (Figure 6.1 shows the timing chart of the basic bus cycle.) 

(5) Interrupt controller 

This system has nine interrupts. Three interrupts /IRQ 4, /IRQ6, and /IR07 are used but the other six interrupts /IROO to /IR03, IRQ5, and NMI are not used. 
Interrupts are allocated as follows: 

/IRQ7 = Print-related user timer interrupt 

/IRQ6 = Matsushita V.34 modem interrupts 1 and 2, Sanyo V.I 7 modem, encryption, line ringing tone (Ring), Sanyo read control IC 



/IRQ4 = Centronics l/F controller interrupt, JBIG chip interrupt, IVIUPIS l/F, power l/F, second tray l/F, user DIVIA channel 4/5 (Centronics), use DMA channel 6/7 
(JBIG) 

(6) DMA controller 

Two channels of DMAs with external transfer request (DREQ) and acknowledge (DACK) pins and two channels of DMAs without DREQ/DACK pins are 
incorporated. 

DMA channel (with DREQ/DACK): Used for transfer form read image processing LSI chip to memory. 
DMA channel 1 (with DREQ/DACK): Used for transfer from memory to IQGA print image processor. 
DMA channel 2 (without DREQ/DACK): Not used. 
DMA channel 3 (without DREQ/DACK): Used to count main motor operating pulses. 

(7) 16-bit timer pulse unit 

Channels are used as follows: 

ITU channel 0: Used as a 5-ms system timer. 

ITU channel 1 : A desired time-out time (0 - 13.1 ms) can be specified in steps of 0.2 |as. 

ITU channel 2: A 204.8-ns (4.883 kHz) clock signal is input from the TCLKC pin. The clock signal is used in the external clock count mode to make measurement 
in units of 204.8 us. The measurement range is from about 0.2 ms to 13.422 sec. 

ITU channel 3: Used for drum motor phase control. 

ITU channel 4: Used for resist motor phase control. 

(8) Serial communication interface 

In this system, SCI channel is used in the start-stop mode as the interface with the QPE. 
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A3.1.2IOGA5 

Purpose and Overview of This ASIC 

This ASCI is used for the OKIFAX 5750/5950. 

It controls the facsimile and printer, provides an interface with the PC, and implement MFP and the functions listed below. 

The block diagram of this ASIC is shown on the next page. 

Major functions of this LSI are as follows: 

(1) Printer control 

T600 dpi printing/ACC expansion/200-600 conversion or 300/E600 conversion/smoothing 
200/E600)/high voltage control 

(2) Interfacing with scanner control LSI 
8-to-16 conversion 

(3) IEEE1 284 control 

(4) DMA 4-channel 

(5) Peripheral control 
CS generation/ I/O port 
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A3.1 .3 Scanner Control 

Overview 

This system uses a monochromic 300-DPI image sensor. It also uses a 1-ciiip LSI for sensor control. 

The overall block diagram is shown on the next page. 

(1) Interface 

The I0GA5 receives image data from the sensor control LSI, and sends it to the host CPU in blocks of 16 bits (2 words). 
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(2) Sensor Specifications 

Pixel density: 300 DPI 

Number of significant pixels: 2552 dots 

Pixel clock frequency: 2.5 MHz 

The input signal timing chart is shown below. 
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The analog image data from the image sensor is amplified about 4.3 times in the external non-reverse amplifier circuit and the amplified analog data is input to 
this LSI chip. In this LSI chip, the analog data is converted to digital data by the built-in A/D converter and the digital data is corrected by the internal correction 
function, thus sending binary-coded data to the I0GA5 every eighth pixel normally. When contrast is corrected, multi-valued data is sent for each pixel. When 
horizontal scanning lines are skipped, a request is suppressed every three requests. A sensor drive signal (CLK1) and motor synchronizing signal (SH) are output 
to the image sensor. 

The timing of data transfer to/from the I0GA5 is shown below. 
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A3.1.4 JBIG Control 
Overview 

JBIG control is performed by converting codes using the MN86064, a CODEC LSI chip that is fully compliant with ITU-T. 85 (JBBIG Facsimile Application). Major 
functions of the MN86064 are listed below. The system configuration is shown on the next page. 

Coding/decoding (MH, MR, MMR, JBIG) 

Code conversion (between different types of codes) 

Scaling (Horizontal scanning = 0.1% to 400%; Vertical scanning = 0.006% to 400%) 

Decoding error processing (leading line or white line) 

Both ends white masking 

Time-division multiplexing 

Code conversion 

At the time of reception, JBIG codes are converted to image data in this LSI chip. At the time of transmission, image data is converted to MMR data and then this 
MMR data is converted to JBIG data in this LSI chip. 

CPU access 

This LSI chip allows both 16-bit word access and 8-bit byte access. However, since this LSI has registers that allow only byte access, so it performs word access 
and byte access only in 16-bit spaces. 

The CPU read (word access) timing chart is shown on the next page. 
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The CPU read (word access) timing cliart is sliown below. 

(Wond aicoess) 

Tl Tvi 12 

A ► M ^ M h 



CUK 



(from G/A) 

A3-A1 
(from SH} 



AOtVLES) 
(Irom SH) 



/LIBE(A)Q) 
(Irom SH} 



/RD 
(irom SH} 



V^^^_^^^_^ 



Hi-Z 



ni-^ / : — r 

DlS-Oe — - — \ Vakd 



Hi-Z 



D7-D0 ^^^ — ( ValKJ 



\ 


/ 




x 


X 






V 


/ 






\ 


/ 



A f 



Copyright 2000, Oi<i Data, Division of OKI America, Inc. All rigiits reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material. (http://bpx.ol<idata.com) 



OKI 



Service Guide OKIFAX 5750/5950 
Chapter A Board Descriptions 



Page: 



A3. 1.5 Scanner Motor Control 

The overall control circuit diagramis shown below. 



I0GA5 



ENA 



ENB 



r2 



NMPT1,2, 3,4 



r1 

1 



INA 



INB 



TR503 



TR502 



REF 



Motor 
Driver 



TDA 
TDB 



OulA 



OutA-N 




Rotation of the scanner motor is controlled by the INA, INB, ENA and ENB signals output from the LSI chip (I0GA5) on the MCNT board. MNPT 1 , 2, 3, and 4 
signals change the reference voltage signal REF to alter the current values of scanner drive signals OutA and OutA-N, controlling the motor speed. 

Waveforms of motor drive signals INA, INB, ENA and ENB are as follows: 

(1) For 3200 
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A3.1.6 CPU Peripheral Circuits 
IVIemory 

(1)DRAM 

Size: 8 Mbytes (4 megabits x 16 bits; One chip) 

Drive voltage: 3.3 V 

The basic control signal is generated by the bus state controller incorporated in the CPU. 

(2) Flash ROM 

Size: 1 .5 Mbytes (51 2K bits x 1 6 bits + 256K bits x 1 6 bits; A total of two chips) 

Peripheral elements 

(1) Clock 

A real-time clock IC (serial l/F) incorporating a crystal oscillator is used. Its basic frequency is 500 Hz. CPU pins 110 (RTCTXD), 109 (RTCDATA), and 112 
(RTCCLK) are used as l/F signal pins. The drive voltage is 3 V and backed up by a dedicated lithium battery. 

(2) Speaker drive circuit 

A tone switching output board is used to switch between the 2441 Hz waveforms output from the LSI chip (I0GA5), issuing various buzzer sounds, key touch 
sound, ringing tone and line monitor sounds. 

A block diagram is shown below. 
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A rechargeable battery connected to the MCNT board externally supplies 6 V to the IC inside the MCNT board. This voltage is reduced to 3.3 V to be supplied to 
the DRAM and optional add-on memory. Thus, send/received data stored in the DRAM and optional add-on memory can be retained after power-off. 

When the power is turned on, the internal IC reduces the +8 V and +5 V supplied from low-voltage power supplies down to 3.3 V, which is supplied to the DRAM. 
At the same time, +8 V is supplied to the external battery for recharging. 

A block diagram is shown below. 
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Fan control 

One of the following fan control modes is selected depending on the heater temperature and system status. 
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(4) Full-speed on 



+24V 



OFF 

To detect fan errors, the fan sensor (FANALM-P) is monitored in the full speed mode. The fan sensor is not monitored for 3 seconds after the start of full speed 
operation taking into account the fan sensor output determination time. 

The fan sensor is not monitored when the fan is rotating at 1/2 or 1/4 speed or it is at halt. 
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A3.1.7 LED Head Control 

The I0GA5 on the MCNT board transfers image data to the LED head. After receiving the image date, the LED had illuminates in the next line cycle, exposing the 
drum. The head's internal block diagram is shown below. The timing charge is shown also below. 
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Normal Mode Printing Timing Chart 
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A3.1.8 Heater Control 

The heater temperature is controlled based on the 8-bit digital data obtained by performing serial communication with the high-voltage power supply unit taking 
into account the system status, paper size, paper source, and setting menu. 

This system drives the drum motor and resist motor to feed paper before the fusing temperature is reached, thus starting printing as soon as possible after call 
termination. If fusing is started immediately after the fusing temperature is reached, paper is liable to be wrinkled because of an overshoot. 

To prevent this, fusing on the first sheet is started at a temperature lower than the normal fusing temperature. 

If an attempt is made to turn on/off the heater at an AD conversion value to maintain the temperature at a certain level, the heater may be turned on and off 
repeatedly due to AD conversion accuracy or noise, overloading the halogen lamp. To prevent this, the temperature at which the heater is turned on is separated 
far from the temperature at which the heater is turned off. 
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A3.1.9 Printer Motor Control 

(1) Registration and main (drum) motors 

A registration motor and a drum motor are driven by means of control signals from the CPU and a driver IC. 
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(2) Drum 


motor 



















DMPH1-P ■ 



DMPH2-P ■ 



TO 



Tl 



T2 



T3 



(3) Registration motor 
RMON-N 



RMPH1-P ■ 



Operarion at narrnal sp&ad; TQ lo 73=1.01 & ms, 



1 r 



RMPH2-P ■ 



Rotalicirt 



-10 



.I.T1 I 



T2 I T3 



-I 



stop 



FcTA'and relation 



1_ 



Reverse rotation 



Hoppartg ciriva I Fte^istraiion roller drive 

Operallon art nwnial speed: TO lo T3 = 1 ,016 rrts 



(4) Drive control 



Time TO to T3 determines the motor speed, while the difference of phase direction between phase signals DMPH1-P and DMPH2-P (RMPH1-P and RMHPH2-P) 
determines the rotation direction, DM0N1 -N signals control a motor coil current. According to the polarity of the phase signal, the coil current flow as follows: 

1)+38V e>SW0 motor coll £'SW0 resistor i^ earth, or, 

2) +38V Si SW motor coll 2! SW resistor earth 

The voltage drop across the resistor is Input to comparator, where it is compared with a reference voltage. If an overcurrent flow occurs, a limlter operates to 
maintain It within a certain fixed amount of current. 
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A3. 1.10 Toner Low Detection 



• Device 



The Toner Low Detection device consists of a stirring gear which rotates at a constant rate, a stirring bar and a magnet on the stirring bar. The stirring bar rotation 
is driven by the linl< to the gouged portion in the stirring gear. 
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• Operation 
Toner Low is detected by monitoring the time interval of the encounter of the magnet set on the sensor plate and the magnet on the stirring bar. 



Operation during Toner Full state 

• The stirring bar rotates due to the 
mechanical transmission of energy 
originating from the interlocking with the 
stirring gear. 

• Even when the magnet on the stirring bar 
reaches the maximum height, the stirring 
bar is pushed by the stirring 

gear, since the other side is being dipped in 
the toner. 



Operation during Toner Low state 

• When the stirring bar reaches the maximum 
height, it falls to the minimum height due to 
its own weight, since there is no resistance 
provided by the toner on the other side. 
Because of this, the time interval during 
which it is in encounter with the magnet of 
the sensor plate becomes longer. By 
monitoring this time interval, Toner Low 
state can be detected. 
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• When the Toner Low state is detected 2 times consecutively, Toner Low is established. 

• When the Toner Full state is detected 2 times consecutively, Toner Low is canceled. 

• When there is no change with the toner sensor for 2 cycles (2.63 sec. x 2) or more, then the Toner Sensor Alarm is activated. 

• The toner sensor is not monitored while the main (drum) motor is in a halt. 
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A3.1.11 Centronics Parallel Interface 

The LSI sets a BUSY-P signal to ON at the same time when It reads the parallel data (PDATA1-P to PDATA8-P) from the parallel port at the fall of STB-N signal. 
Furthermore, it makes the store processing of receiving data into a receive buffer terminate within a certain fixed time and outputs an ACK-N signal, setting the 
BUSY-P signal to OFF. 
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A3. 1.12 Electrophotographic Process 
(1) Electrophotographic process 

The electrophotographic process is outlined below. 

1 Charging 

The surface of the image drum is charged negatively and uniformly by applying the DC voltage to the charge roller. 

2 Exposure 

Light emitted from the LED head irradiates the negatively charged surface of the image drum. The surface potential of the irradiated surface attenuates to form 
the electrostatic latent image corresponding to the image signal. 

3 Development and residual toner recovery 

The negatively charged toner is brought into contact with the Image drum, adhering to the electrostatic latent image on the image drum by static electricity. This 

adhesion causes the electrostatic latent image to change to a visible image. 

At the same time, the residual toner on the image drum is attracted to the developing roller by static electricity. 

4 Transfer 

When paper is placed over the image drum surface, the positive charge which is opposite in polarity to that of the toner, is applied to the reverse side by the 
transfer roller. The toner is attracted by the positive charge and is transferred onto the paper. This results in the transfer of the toner image formed on the image 
drum onto the paper. 

5 Cleaning 

The cleaning roller temporarily attracts the residual toner on the transferred image drum with static electricity, then returns the toner to the image drum. 

6 Fusing 

The transferred unfused toner image is fused to a sheet of paper by applying heat and pressure to the image. 

An electrophotographic process timing chart is shown in Figure 2-5. 
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Figure 2-5 
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A3. 1.1 3 Process Operation Descriptions 
(1) Hopping and Feeding 

Hopping and feeding motions are actuated by a single registration motor in the mechanism as shown below: 



Registration motor 
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Hopping roller 



Hopping gear 



The registration motor turning in direction "a" drives the hopping roller. The registration motor turning in direction "b" drives the registration roller. The registration 
and hopping gears have one-way bearing, so turning any of these gears in the reverse direction will not transmit the motion to the corresponding roller. 



(a) Hopping 

(1 ) For hopping, the registration motor turns in direction "a" (clockwise direction) and drives the hopping roller to advance the paper until the inlet sensor turns on 
(in this case, the registration gear also turns, but the registration roller is prevented from turning by the one-way bearing.) 



(2) After inlet sensor is turned on by ttie paper advance, the paper is further advanced to a predetermined distance until the paper hits the registration roller (the 
skew of the paper can thus be corrected/ 




Paper 
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(b) Feeding 

(1 ) When hopping is completed, the registration motor turning in direction "b" (counter-clockwise direction) drives the registration roller to advance the paper (in 
this case, the hopping gear also turns, but the hopping roller is prevented 
from turning by the one-way bearing.) 



(2) The paper is further advanced in synchronization with the print data. 
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(2) Charging 

Charging is actuated by application of the DC voltage to the charge roller that is in contact with the image drum surface. 



Charge roller 
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The charge roller is composed of two layers, a conductive layer and a surface protective layer, both having elasticity to secure good contact with the image drum. 

When the DC voltage applied by the power supply exceeds the threshold value, 

charging begins. The applied voltage is proportional to the charge potential, with offset of approximately -550V. 
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(3) Exposure 



Light emitted by tlie LED head irradiates the image drum surface with a negative charge. The surface potential of the irradiated portion of the image drum drops, 
forming an electrostatic latent image associated with the image signal. 
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The image drum is coated with an underlayer (UL), a carrier generation layer (CGL), and carrier transfer layer (CTL) on aluminum base. The organic photo 
conductor layer (OPC), comprising a CTL and a CGL, is about 20 m m thick. 



The image drum surface is charged to about -750 V by the contact charge of the charge roller. 

When the light from the LED head irradiates the image drum surface, the light energy generates positive and negative carriers in the CGL. The positive carriers 
are moved to the CTL by an electrical field acting on the image drum. Likewise, the negative carriers flow into the aluminum layer (ground). 

The positive carriers moved to the CTL combine with the negative charges on the image drum surface accumulated by the contact charge of the charge roller, 
lowering the potential on the image drum surface. The resultant drop in the potential of the irradiated portion of the image drum surface forms an electrostatic 
latent image on it. The irradiated portion of the image drum surface is kept to about -100 V. 
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(4) Developing 



Toner is attracted to ttie electrostatic latent image on the image drum surface, converting it into a visible toner image. Developing takes place through the contact 
between the image drum and the developing roller. 

(1) As the toner supply roller rotates while rubbing on the developing roller, a friction charge is generated between the developing roller and the toner, allowing the 
toner to be attracted to the developing roller (the developing roller surface is charged positive and the toner, negative.) 



Doctor blade 



Chargi 




Toner supply roller 



Developing roller 



Image drum 



(2) The toner attracted to the developing roller is scraped off by the doctor blade, forming a thin coat of toner on the developing roller surface. 

(3) Toner is attracted to the exposed portion (low-potential part) of the image drum at the contact of the image drum and the developing roller, making the 
electro-static latent image visible. 
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An illustration of activities at the contact point of the image drum surface and the developing roller (arrow marks denote the direction of the electrical field). 

Note: The bias voltage required during the developing process is supplied to the toner supply roller and the developing roller, as shown below. -500 VDC is 
supplied to the toner supply roller, -265 VDC to the developing roller. 
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(5) Transfer 

The transfer roller is composed of conductive sponge material, and is designed to get the image drum surface and the paper in a close contact. 

Paper is placed over the image drum surface, and the positive charge, opposite in polarity to that of the toner, is applied to the paper from the reverse side. 



The application of a higli positive voltage the from the power supply to the transfer roller causes the positive charge inducement on the transfer roller surface, 
transferring the charge to the paper as it contacts the transfer roller. The toner with negative charge is attracted to the image drum surface, and it is transferred to 
the upper side of the paper due to the positive charge on the reverse side of the paper. 
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(6) Fusing 



After the end of the transfer operation, the unfused toner image is fused on the paper under heat and pressure as it passes between the heater roller and the 
back-up roller. The heater roller with a Teflon coating incorporates a 500 W heater Halogen lamp), which heats the heat roller. 

A thermistor, which is in contact with the heater roller regulates the heater roller at a predetermined temperature (about 185 °C for OKIFAX 5000 series). A safety 
thermostat cuts off voltage supply to the heater by opening the thermostat in the event of abnormal rise in temperature. 

The back-up roller is held under a pressure of 3.76 kg applied by the pressure spring on each side. 
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(7) Cleaning of rollers 



When the transfer is completed, the residual toner left on the image drum is attracted to the cleaning roller temporarily by static electricity, and the image drum 
surface is cleaned. 
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(8) Cleaning of Rollers 

The charge, transfer and cleaning rollers are cleaned for the following cases: 

• Warning up when the power is turned on. 

• Warning up after the opening and closing of the cover. 

• When the number of sheets accumulated reaches 1 or more, and the printout operation ends. 

Changes in bias voltage applied to each roller move attaching toner off the roller to the image drum and return it to the developer. 
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A3.2 OPE Control 

The rough block diagram of the OPE panel is shown below. 
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Host Interface 

Between the MCNT and OPE, serial data is transferred via the SIO incorporated in the CPU. 
<Communication method> 

1) Communication method: Start-stop synchronization 

2) Transfer rate: 5832 bps 

3) Data length: 8 bits 

<Data configuration> 

1) Status bit: 1 bit 

2) Data: 8 bits 

3) Even parity: 1 bit (ignored by OPE) 

4) Stop bits: Bits 1 and 5 
Error = ±5% 
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A3.3 MODEM C34 PC Board 

Functional Overview 

ITU-T V.34 half-duplex transmission/reception (for image data) 

ITU-T V.33/V.1 7 transmission/reception (for image data) 

ITU-T V.29 transmission/reception (for image data) 

ITU-T V.27 ter transmission/reception (for image data) 

ITU-T V.21 30-bps transmission/reception (for fiandshaking procedure) 

ITU-T V.8 transmission/reception (for V.34 negotiation procedure) 

HDLC framing 

Single tone issue/detection (CNG signal, CED signal, etc.) 

Dial tone/busy tone detection 

DTMF signal issue/detection 

Pseudo ring back tone 

Automatic gain control 

Amplifier 

A/D and D/A converters 



Block diagram 

Connector CN11 ^ — ^ Connector CN201 



NCU 
board 




Monitor 
circuit 



MCUT board 



\ 



IC201 
{IVliN195004MFN-1) 



Xx 



iC204 



iG205 



IC204 \X 



^ 



^^j — \'' 



BAM201 
[1 IVl SRAM) 



/ 



'1 ^\ 



1-' 



FLS201 

[AM FLASH 

ROM) 



X201 
(Xtal) 



IC202 
{TR8801 7S) 



IC203 IC203 



Modem board 



LSI, IC, and Memory 

• X201 (Crystal) 

* Crystal oscillator: 24.5760 MHz 

• IC201 (MN1 95004MFN-1 )(Modem data pump) 



This LSI provides an interface witli tlie host CPU. It is the heart of the modem. It consists of digital signal processing circuits. 

• IC202 (TR8801 7S) (Analog front end) 

An analog front end LSI that provides an interface between the line controller and the MN1 95004. It consists of analog circuits. It has two channels of 
16-bit A/D and D/A converters. 

• FLS201 (4IVIFASH memory) 

A memory for storing the l\/IN195004MFN-1 program. * This program cannot be loaded by the PC loading method. 

• RAIVI201 (High-speed 1MSRAM) 

A memory for storing the MN195004MFN-1 program. 

The modem operates by loading the program from the flash memory to the SRAM. 

• IC205 (Analog switch IC) 
Gain control 

Power supply voltages 

• Digital -^5 VD 

• Analog +5 VA/-8 VA 

Signal route 



CPU 



DPA[11:0] 



0P0[15;3] 



NOPCS"^'™ 



WDPWTH 



NDPWTL 



NDPRD 



WDIRQ1,2 



CPUCK. 



WHDREE 



10201 



CX24 







T 






R 


D 

P 




1 

/ 
P 


R 
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O 






R 

E 


BUS 
l/F 


C 




T 






E 




EYE 


1 




l/F 


l/D 


F 




PORT 



■X201 



xxCONV 



SCLKvx 



SDTIV.M 



SDTW.M 



SCLK 



SD 



MOock 



10202 



Tv. 



WA - 



A/D 



Rx 



NUG[1:0] 



TX.RX 



MAf18;0] 



MO[7:Ci] 



NRD.NWT 



PLS201 



RAM201 



AOUTM 



MNM 



10205 



<- 



EYECLK.NEOM D,NE V3 Y(Unavaibl9) 



SO 




Tk: Fax Tnansmssion data 
Rxr Fax reoeving tiata 



DPRAM; Dual Pol RAM 
DSPl Digital Signal Processor 



Copyright 2000, Oi<i Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 285 

Chapter A Board Descriptions 

IC201 Pin Assignment 



Destination 


Description 


Signal narne 


Pin No, 


Pir No, 


Signal narne 


Description 


Destination 


IC202 




TVCONV 


25 


28 


SDTIV 




IC202 


IC202 




SCLK1T 


29 


22 


SD 


ransmissioni'RascEfKion 
Data (Digital) 


IC202 


IC2D2 




RVCONV 


24 


IC202 




SCLK1R 


26 


23 


SCLK 




IC202 


ICJ02 




SDTOV 


27 


51 


N RESET 


Reset Siqnal 


iC202 


IC202 




TMCONV 


i3 


32 


SDTIM 




IC202 


IC202 




SCLK21 


J^ 


10B 


MAI 8 


Address Bus 


FLS201 


11:202 




RMCONV 


35 


109 


MAI 7 


Address Bus 


FLS201 


IC202 




SCLK2R 


30 


110 


MAI 6 


Address Bus 


FLS201 


RAI^201 


ICM2 




SOTOM 


31 


111 


MAI 5 


Address Bus 


FLS201 


RAM201 


MCNT PCB 


Address Bus 


DPA11 


55 


114 


MAI 4 


Address Bus 


FLS201 


RAM201 


MCNT PCB 


Address Bus 


DPA10 


57 


115 


MAI 3 


Address Bus 


rLS201 


RAIVI201 


MCNT PCB 


Address Bus 


DPA9 


SS 


11G 


MAI 2 


Address Bus 


FLS201 


RAM2ni 


MCMT PCB 


Address Bus 


DPAB 


59 


117 


MA11 


Address Bus 


FLS201 


RAM201 


MCNT PCB 


Address Bus 


DPA7 


60 


m 


MA10 


Address Bus 


FLS201 


RAM201 


MCNT PCB 


Address Bus 


DPA6 


61 


119 


MA9 


Address Bus 


FLS201 


RAM201 


MCNT PCB 


Address Bus 


DPA5 


62 


120 


MAS 


Address Bus 


FLS201 


RAM201 


MCNT PCB 


Address Bus 


DPA4 


63 


121 


MA7 


Address Bus 


FLS201 


RAM201 


MCNT PCB 


Address Bus 


DPA3 


64 


122 


MAS 


Address Bus 


FLS201 


RAM201 


MCNT PCB 


Address Bus 


DPA2 


65 


12S 


MAS 


Address Bus 


FLS201 


RAM201 


MCNT PCB 


Address Bus 


DPA1 


66 


124 


MA4 


Address Bus 


FLS201 


RAM201 


MCNT pce 


Address Bus 


DPAO 


67 


125 


MA3 


Address Bus 


FLS:;?01 


RAM/'QI 


MCNT PCB 


Data Bus 


DPD15 


68 


126 


MA2 


Address Bus 


FLS201 


RAM201 


MCNT PCB 


Data Bus 


DPD14 


69 


127 


MAI 


Address Bus 


FLS201 


RAM201 


MCNT PCB 


Data Bus 


DPD13 


70 


128 


MAO 


Address Bus 


FLS201 


RAIV1201 


MCNT PCB 


Data Bus 


DPD12 


71 


1 


MD7 


Data Bus 


FLS201 


RAM201 


MCNT Pce 


Om Bus 


DPD11 


12 


2 


MD6 


Data Bus 


FLS201 


RAM?(J1 


MCNT PCB 


Data Bus 


DPD10 


73 


3 


MD5 


Data Bus 


FLS201 


RAM201 


MCNT PCB 


Data Bus 


DPD9 


74 


4 


MD4 


Data Bus 


FLS201 


RAM201 


MCNT PCB 


Data Bus 


DPDS 


7S 


S 


MD3 


Data Bus 


FLS201 


RAM201 


MCNT PCB 


Modem Ctiip Select 


MDPCS 


86 


6 


MD2 


Data Bus 


FLS201 


RAM201 


MCNT PCB 


Writ& Enable 


tJDPWTH 


d7 


7 


MD1 


Data Bus 


FLS201 


RAM201 


MCNT PCB 


Write Enabie 


NDPWTL 


88 


3 


MDO 


Data Bus 


FLS201 


RAM201 


MCNT PCB 


Read Strobe 


NDPRD 


89 


15 


I^WT 


Write Lnable 


rLS201 


RAM201 


MCNT PCB 


CPU C\Qck (mAhi] 


CPUCK 


94 


16 


NRD 


Read Enatiie 


FLS201 


RAM201 


IC202 




ESSEL 


52 


99 


I^CUO 


Chip Select 


FLS201 


IC202 


Interrupt Request 
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95 


m 
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Chip Select 


RAM201 


IC202 


interrupt Request 


NIRQ2 


96 


91 


MDIRQ1 


Interrupt Request 
(lOGA) 


MCNT PCB 


MCNT Pce 


Modem Harrjwari: RcScl 


NHDRES 


^2 


MCNT PCB 


Ground 


HALT 


19 


92 


NDIRQ2 


Interrupt Request 
(lOGAJ 


MCNT PCB 


MCNT PCB 


Not used 


BOOT 


20 


X201 


X'tal Clock (27.57eQMhz) 


CX24 


21 


4B 
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TEST Terminal 
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MCNT Pce 
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IC202 Pin Assignment 



Desciralior 


Description 


Signal name 


Pin No.' 'Pin No. 


Signal name 


Description 


Destination 


ICSOI 




SCLK 


1 ?4 


VBAUO 




ICJDl 


IC201 


Transmission/Receptior 
Dala (Diqital) 


SD 


2 


25 


SCKL2T 




IC201 


30 


SCKL2R 




IC201 


IC2m 


ReseL Siqnal 


RESET 


3 26 


TMCONV 




IC201 


IC201 




SDTIM 


27 29 


RMCONV 




IC201 


X201 


X'lal Clock {24,5760Mhi} 


MCLOCK 


J9 2b 


SOTOM 




ICJDl 


IC201 




SDTIV 


33 31 


SCLK1T 




IC201 


IC20^ 


Received Data (Analog) 


AINM 


11 35 


SCLK1T 




IC201 


MCNT PCB 


i-5 Volt Supply (Diqital) 


t5VD 


42 32 


TVCONV 




IC201 


MCNT PCB 


+5 Volt Supply (Arialoq) 


*5VA1 


6 35 


RVCONV 




IC201 


mm PCG 


+5 Volt Supply tAnaloq) 


+5VA2 


ID 34 


SDTOV 




IC2D1 


— 


Ground (Digital) 


DGMD1 


40 3S 


TMBAUD 




IC201 


— 


Ground (Drqi(al) 


DGND2 


^1 


9 


AOUTM 


Iransmission Data 
(Analog) 


MCrJT 


— 


GroLnci (Analoq) 


AGND1 


S 


— 


Ground (Analoq) 


AGND2 


12 


13 


VREF 


Ground (Analoq) 


— 


— 


Ground {Analoq) 


AGND3 


4 










— 


Ground {Analog) 


AGND4 


14 
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A3.4 UNC, WN5, FN5 and DNS Circuit Diagram 

The NCU board is selected from UNC, WN5, FN5 and DNS because it differs depending on country's specifications. Therefore, the NCU circuit diagram is 
destined for the following countries. 

• UNC circuit diagram 
US and Canada. 

• WN5 circuit diagram 

Sweden, Finland, The Netherlands, Ireland, Portugal, New Zealand, Australia, Belgium, Spain, Greece, Norway, Denmark, Italy, and other countries. 

• FN5 circuit diagram 
France and UK 

• DNS circuit diagram 

Germany, Switzerland and Austria. 

1. Block diagram 

• Figure A3. 4.1 shows a block diagram of UNC circuit. 

• Figure A3. 4. 2 shows a block diagram of WN5 circuit. 

• Figure A3.4.3 shows a block diagram of FN5 circuit. 

• Figure A3. 4. 4 shows a block diagram of DNS circuit. 

2. General functions of this circuit are as follows: 

1) Generates and detects signals to be exchanged with a telephone exchange or network in Phases A and E defined by ITU T.30. 

Loop formation for call origination 

Line current detection (see note 1) before call origination 

Dial tone detection (see note 1) 

Generation of dial pulses (see note 2) 

Busy tone detection (see note 1) 

Ringing signal detection 

2) Sends various data and signals from the R51 board to the telephone line after amplifi-cation. 

• Picture data/Protocol/Tonal signals/PB tone, etc. 



3) Sends the following signals received from the line to the R51 board as data after amplification. 

• Picture data/Protocol/Tonal signals, etc. 

Note 1: This procedure may be omitted depending on the dial parameters. 

Note 2: MF (Multi-frequency) tone is generated by the modem and transferred to the telephone line via the NCU board. 

3. Explanation on CN3 Terminals 



CN3 
pin No. 


Terminal 

name 


Explanation 


UNC WhJS 
{US.CA) (INT'L) 


DNS 

(D.A.CH) 


FN 5 

(F.UK) 


1 


REV2 


Detection and output of tine direction of DC 

line current. 


A 


*■ 


^ 


k 


2 


0H2 


Detection of off-hook of terminal connected 
to TEL-1 or TEL-2. 










3 


0H1 


Output upon circuit cunrent detection 
after fax line seizure 


* 


■k 


* 


*■ 


4 


Rl 


- 5 V signal output synchronized with the 
ringing signal frequency 










5 


NC 


Unuse<l terminal 


1 


i 


* 


iL 


6 


PP 


Relay control signal for special ser^'ice code 
detection at parallel pickup or remote reception 










7,e 


LLl 


GND 










9,10 


sub + 5 V 


Sub power supply for 0H2 and R1 detection 










11,12 


+ 5V 


Power supply for relays and logic circuits 










1SJ4 


+ 5VA 


+5 V power supply for analog circuit 


* 


* 




* 


15,16 


S 


TX Signal 










17, 18 


-5VA 


- 5 V power supply for analog circuit 


1 


ii 




1 


19,20 


R 


RX Signal 










21 , £2 


SG 


Signal ground 






23,24 


Rp 


Receiving sensitivity determination terminal 










25 


DP 


Pulse dial control signal 










26 


CML 


Line seizure control signal 










27 


F. ICC 


Loop current control signal upon line seizure 


* 


* 


* 




28 


SR 


Control signal for connection between LINE and 
TEL terminals 










29 


PBXE 


Control signal for connecting one of LINE 
terminal to the PBXE terminal 


* 


* 




* 


30 


MUTE 


Control signal for pulse dial improvement and 
bell shunt relay 


1 









Note *■ Unused. 
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A3.4 Description on the NCU Block Diagram 

A3.4.1 UNC circuit diagram 
A3.4.2 WN5 circuit diagram 
A.3.4.3 FNS circuit digaram 
A.3.4.4 DNS circuit diagram 
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A3.4.1 UNC circuit diagram 

1 Lightning arresters (AR1, 2) 

The nominal operating voltage is 350 V. 

When connecting the ground of the arrestor to the chassis, tighten ARG on the PCB with a screw. At this time, the PCB is grounded through the power cable. The 

TB1 arrestor ground terminal can also be used to connect to the earth directly. 

4 DC circuits (R10, R11, C4) 

These circuits provide DC characteristics according to the line requirements using the primary DC resistor in the line transformer T1 and the R1 and R1 1 
resistors . The capacitor C4 bypasses AC signals. 

5 Impedance matching network (R523, R536, C503) 

This circuit matches the impedance between the line and equipment to reduce reflection of transmitted signals. 

6 Receiving sensitivity (R574, R504) 

The receiving sensitivity at line seizuring is determined by R574 and the MF tone receiving sensitivity at parallel pickup is determined by R504. 

7CML(RL1) 

This circuit selectively switches the line between the telephone or facsimile. 

8 SR (RL2) 

This circuit connects the line with the telephone. During facsimile transmission, it disconnects the telephone. 

A PP (RL6) 

If this circuits detects MF or CNG tones without seizuring a line, it sets a proper receiving sensitivity. 

B DP (RL3) 

This circuit generates pulse dials. If the circuit detects MF or CNG tones without seizuring a line, it opens to increase the 
impedance. 

C Pickup RC(R5,C31) 

These circuits insert a high-impedance resistor and capacitor serially to prevent the line impedance from dropping by the line transformer T1 . 

D Ring detectors (IC1) 

These circuits detect a ring signal arriving to the line. If the input ring signal exceeds a specific voltage, the circuits output a signal having of Rl the same 



frequency as incoming Rl. 

E Line transformer (T1) 

This circuit processes send/receive signals required for facsimile transmission, dial tone receive signals required for automatic dialing, and IVIF tone send and 
remote receive signals. It separates between the line and equipment in terms of DC and also keeps a balance between the line and the ground. The transformer 
on the UNC board for OKIFAX 5600/5900/5950 is covered with the shield case for the low-level receiving countermeasure. 

F Off-hook detector (IC2) 

This circuit detects the off-hook state of the telephone connected to the TEL1 , TEL2 through LINE terminals. 
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A3.4.2 WN5 circuit diagram 

1 Lightning arresters (AR1, 2) 

The nominal operating voltage is 500 V. When connecting the ground of the arrester to the chassis, tighten ARG on the PCB with a screw. At this time, the PCB 
is grounded through the power cable. The TB1 arrester ground terminal can also be used to connect to the earth directly. 

2 Loop current detector (IC4) -- Optional 

When a line is seizured, this circuit detects a DC loop current to notify the fact. For detection (0H1), it outputs the low level to the nominal input current of 10 mA 
or more. 

3 Diode bridge (DB1) 

This circuit rectifies the loop current so that the DC circuit characteristics are not affected by a polarity change over the line. 

4 DC circuits (Q3, R540, R541, C13, R9, R209, and R309) 

These circuits provide DC characteristics according to the line requirements depending on the DIP SW (S3) position. 

5 Impedance matching network (R523, R536, C503 ... R823, R836, C803) 

This circuit matches the impedance between the line and equipment to reduce reflection of transmitted signals. It provides impedance (return loss) characteristics 
to meet the line requirement using the connector keys (CN1 5 to CN45). 

6 Receiving sensitivity (R537, R539...R837, R839) 

The receiving sensitivity at line hunting is determined by R539 to R839 depending on the line impedance. Similarly, the MF tone receiving sensitivity at parallel 
pickup is determined by R537 to R837. The receiving sensitivity is set using connector keys (CN15 to CN45). 

7CML(RL1) 

This circuit selectively switches the line between the telephone or facsimile. 

8 SR (RL2) 

This circuit connects the line with the telephone. During facsimile transmission, it disconnects the telephone. 

9 DP (IC5) 

This circuit generates pulse dial signals. 

MUTE (IC7) 

During pulse dialing, this circuit closes to reduce the DC loop resistance. 



A PP (RL6) 

If this circuits detects IVIF or CNG tones witliout seizuring a line, it disconnects Impedance matching Net work (5) to increase the input impedance and also sets 
the receiving sensitivity. 

B MUTE (RL3) 

During pulse dialing, this circuit opens to prevent pulse distortion caused by capacitor C1 1 . If it detects MF or CNG tones without seizuring a line, it opens to 
increase the impedance. 

Pickup RC(R590,C31) 

These circuits insert a high-impedance resistor and capacitor serially to prevent the line impedance from dropping by the line transformer T1 . 
D Ring detectors (IC1) 

These circuits detect a ring signal arriving to the line. If the input ring signal exceeds a specific voltage, the circuits output a signal of Rl having the same 
frequency as incoming Rl. 

E Line transformer (T1) 

This circuit processes send/receive signals required for facsimile transmission, dial tone receive signals required for automatic dialing, and MF tone send and 
remote receive signals. It separates between the line and equipment in terms of DC and also keeps a balance between the line and the ground. 

F Off-hook detectors (IC2, RL7) 

These circuits detect the off-hook state of the telephone connected to the TEL1 , TEL2, through LINE terminal. IC2 uses a high detection sensitivity than of RL7. In 
TEL/FAX mode, the higher sensitive IC2 is used to detect the off-hook state of the telephone while the main equipment is hunting a line. Usually, IC2 is 
short-circuited by the CML relay (7) in the standby state and RL7 is used for off-hook detection. 

G Impedance switches (CN15 to CN45) 

These circuits set the impedance according to the line requirement. 

220: 220 ohm + 820 ohm//1 1 5 nF (CN1 5) 
275: 275 ohm + 850 ohm//150 nF (CN25) 
370: 370 ohm + 620 ohm//310 nF (CN35) 
600: 600 ohm (CN35) 

H DC resistance switch (SW3) 

This switch sets the DC resistance according to the line requirement. 

1 Ring impedance switches (S1-3 to S1-6) 

These switches set the ring impedance according to the line requirement. 
J Ring sensitivity switch (S4) 



This switch sets the ring sensitivity according to the line requirement. 

K Telephone cascade/parallel switches (S1-1 to S1-2) 

To connect the telephone connected to the TEL1 terminal and an external telephone in parallel, set the switches to ON. 
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A3.4.3 FNS circuit diagram 

1 Lightning arresters (AR1, 2) 

The nominal operating voltage is 500 V. When connecting the ground of the arrester to the chassis, tighten ARG on the PCB with a screw. At this time, the PCB 
is grounded through the power cable. The TB1 arrester ground terminal can also be used to connect to the earth directly. 

3 Diode bridge (DB1) 

This circuit rectifies the loop current so that the DC circuit characteristics are not affected by a polarity change over the line. 

4 DC circuits (Q3, R540, R541, C13, R9, R209) 

These circuits provide DC characteristics according to the line requirements. 

5 Impedance matching network (R523, R536, C503, R623, R636, C603) 

This circuit matches the impedance between the line and equipment to reduce reflection of transmitted signals. 
It provides impedance (return loss) characteristics to meet the line requirement using the S5-1 and 5-2. 

6 Receiving sensitivity (R537, R539, R637, R639) 

The receiving sensitivity at line hunting is determined by R539 or R639 and the MF tone receiving sensitivity at parallel pickup is determined by R537 or R639. 
The receiving sensitivity set using DIP switch S5-3 to S5-6. 

7CML(RL1) 

This circuit selectively switches the line between the telephone or facsimile. 

8 SR (RL2) 

This circuit connects the line with the telephone. During facsimile transmission, it disconnects the telephone. 

9 DP (IC5) 

This circuit generates pulse dial signals. 

MUTE (IC7) 

During pulse dialing, this circuit closes to reduce the DC loop resistance. 

A PP (RL6) 

When it detects MF or CNG tones without seizuring a line, it disconnects NT (5) to increase the input impedance and also sets the receiving sensitivity. 



B MUTE (RL3) 

During pulse dialing, this circuit opens to prevent pulse distortion caused by capacitor C1 1 . When it detects MF or CNG tones without seizuring a line, it opens to 
increase the impedance. 

C Pickup RC(R590,C31) 

These circuits insert a high-impedance resistor and capacitor serially to prevent the line impedance from dropping by the line transformer T1 . 

D Ring detectors (IC1) 

These circuits detect a ring signal arriving to the line. If the input ring signal exceeds a specific voltage, the circuits output a signal of Rl having the same 
frequency as the incoming Rl. 

E Line transformer (T1) 

This circuit processes send/receive signals required for facsimile transmission, dial tone receive signals required for automatic dialing, and IVIF tone send and 
remote receive signals. It separates between the line and equipment in terms of DC and also keeps a balance between the line and the ground. 

F Off-hook detectors (IC2, RL7) 

These circuits detect the off-hook state of the telephone connected to the TEL1 , TEL2, through LINE terminals. IC2 uses a high detection sensitivity than of RL7. 
In TEL/FAX mode, the higher sensitive IC2 is used to detect the off-hook state of the telephone while the main equipment is hunting a line. Usually, IC2 is 
short-circuited by the CML relay (7) in the standby state and RL7 is used for off-hook detection. 

G Impedance switches (S5-1 to 5-2) 

These circuits set the impedance according to the line requirement. 

S5-1 : 370 ohm + 620 ohm//310 nF (UK) 
S5-2: 600 ohm (F) 

H DC resistance switches (CN26 and CN36) 

These switches set the DC resistance according to the line requirement. 

Q FICC {IC6) 

This circuits reduces the DC resistance to increase the loop current momentarily to assure operation of the switch at line seizuring. 

R Constant current circuits (Q1 and Q2) 

These circuits provide DC characteristics according to the French line requirement. 

S Shunt (RL5) 

This circuit prevents bell resonances in the telephone sets connected in parallel during pulse dialing and also reduces distortions of the pulse waveform. 

T Communication line terminal switches (CN26 and CN36) 



Unlike other countries, pines 2 and 5 are connected to the line for the UK communication line. Set the switches to "F" for France and "UK" for UK. 
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A3.4.4 DNS circuit diagram 

1 Lightning arresters (AR1, 2) 

The nominal operating voltage is 500 V. When connecting the ground of the arrester to the chassis, tighten ARG on the PCB with a screw. At this time, the PCB 
is grounded through the power cable. The TB1 arrester ground terminal can also be used to connect to the earth directly. 

2 Loop current detector (IC4) - Optional 

When a line is hunt, this circuit detects a DC loop current to notify the fact. For detection (0H1), it outputs the low level to the nominal input current of 10 mA or 
more. 

3 Diode bridge (DB1) 

This circuit rectifies the loop current so that the DC circuit characteristics are not affected by a polarity change over the line. 

4 DC circuits (Q3, R540, R541, C13, R9, R209) 

These circuits provide DC characteristics according to the line requirements. 

5 Impedance matching network (R523, R536, C503, ...) 

This circuit matches the impedance between the line and equipment to reduce reflection of transmitted signals. It provides impedance (return loss) characteristics 
to meet the line requirement using the S4-3 and S4-4. 

6 Receiving sensitivity (R537, R539, R637, R639) 

The receiving sensitivity at line hunting is determined by R539 to R639 depending on the line impedance. Similarly, the MF tone receiving sensitivity at parallel 
pickup is determined by R537 or R637. The receiving sensitivity is set using the DIP switches S4-5 to S4-8. 

7CML(RL1) 

This circuit selectively switches the line between the telephone or facsimile. 

8 SR (RL2) 

This circuit connects the line with the telephone. During facsimile transmission, it disconnects the telephone. 

9 DP (IC5) 

This circuit generates pulse dial signals. 

MUTE (IC7) 

During pulse dialing, this circuit closes to reduce the DC loop resistance. 



A PP (RL6) 

If this circuits detects IVIF or CNG tones without seizuring a line, it disconnects NT (5) to increase the input impedance and also sets the receiving sensitivity. 

B MUTE (RL3) 

During pulse dialing, this circuit opens to prevent pulse distortion caused by capacitor C1 1 . If it detects MF or CNG tones without seizuring a line, it opens to 
increase the impedance. 

G Pickup RG(R590,C31) 

These circuits insert a high-impedance resistor and capacitor serially to prevent the line impedance from dropping by the line transformer T1 . 

D Ring detectors (IG1) 

These circuits detect a ring signal arriving to the line. If the input ring signal exceeds a specific voltage, the circuits output a signal of Rl having the same 
frequency as incoming Rl. 

E Line transformer (T1) 

This circuit processes send/receive signals required for facsimile transmission, dial tone receive signals required for automatic dialing, and IVIF tone send and 
remote receive signals. It separates between the line and equipment in terms of DG and also keeps a balance between the line and the ground. 

F Off-hook detectors (IG2, RL7) 

These circuits detect the off-hook state of the telephone connected to the TEL1 , TEL2, through LINE terminals. IG2 uses a high detection sensitivity than of RL7. 
In TEL/FAX mode, the higher sensitive IG2 is used to detect the off-hook state of the telephone while the main equipment is hunting a line. Usually, IG2 is 
short-circuited by the GML relay (7) in the standby state and RL7 is used for off-hook detection. 

G Impedance switches (S4-3 to S4-4) 

These circuits set the impedance according to the line requirement. 

S4-3: 220 ohm + 820 ohm//1 1 5 nF 
S4-4: 600 ohm 

I Ring impedance switches (S1-4) 

These switches set the ring impedance according to the line requirement. 

J Ring sensitivity switch (S4-4, S4-2) 

This switch sets the ring sensitivity according to the line requirement. 

K Telephone cascade/parallel switches (S1-1 to S1-2) 

To connect the telephone connected to the TEL1 terminal and an external telephone in parallel, set the switches to ON. 



L 16 kHz LPF (L7, L8, C7, C507, C9) 

This low-pass filter removes 16 kHz metering pulses. 

M Transmitter amplifier (IC501 1/2) 

This transmitter buffer amplifier amplifies DTMF signals and FAX send signals. 

N Receiver amplifier (IC501 2/2) 

This amplifier amplifies MF tones, dial tones, and FAX receive signals. 

O16kHzLPF{IC502) 

This active low-pass filter removes 16 kHz metering pulses. 

P PBXE (RL4) 

This circuits connects one end of the LINE terminal to the PBXE terminal when requested from the PBX line. 
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< same diagram - side view > 
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A3. 5 Power Supply Board 
Caution: 

• Voltage charged in the capacitor may cause shock hazards. After turning on the AC power, never touch the pattern on the power supply board. 

• For maintenance, Oki Data Corporation recommends replacement of Power supply board (Both high voltage power supply board and Low voltage power 
supply board), but not repair of the boards. 

Any purchase orders for components of the power supply board are not accepted. Any trouble on power supply board that was repaired at your side once is not 
guaranteed. 

1 . Low voltage power supply board 
MPW2520: 120V 
MPW2420: 230V 



(1) Specifications 
AC power input range: 





Input voltage 


Frequency 


MPW2520 


120V (-15%, +6%) 


50Hz/60Hz (+/-2%) 


MPW2420 


230V (-14%, +15%) 


50Hz/60Hz (+/-2%) 



Note: Only the MPW2420 conforms to the radio-frequency interference regulations and has a power saving feature. 
Output range: 



Connector/ Pin No, 


Norrral 
output Voltage 


Voltage range 


Normal 

output Current 


Load alteration 
range 


CN003/PJn 20-23 


+5V 


+/-4% 


2,4A 


0.4 - 2,4A 


CN003/PJn 24-26 


+3ev 


26 - 45V 


2,6A 


0-3.1A 


CN003/PJn 31 


+8V 


+/-4% 


0,5A 


- 0.2A 


CN003/PJn 30 


-ev 


+/-4% 


0.2A 


- 0.2A 


CN003/PJn 32 


+24V 


22 - 27V 


0,2A 


- 0.2A 


*CN003/Pin15 


+5VS 


+/-4% 


20mA 


15m-50nnA 


CN103/Pin1-5 


+3,3V 


+/-3% 


1,5A 


0.1 -4.3A 



Note: The MPW2520 does not supply -i-5 Vs from CN003/Pln 1 5 because it is used 

in the power save rnode. 

Protection against overvoltage/overcurrent 

+5Vs: The protection should be open with Fuse (F501) and shorted with D503. And sometime D202, D203 should be shorted. 

+38 V: This unit's O.C.P. is drooping characteristic type. (O.C.P. TIME: MAX 1 0S) The protection should be shorted with Q201 . 

+8 V: Overcurrent protection circuit operation 

-8 V: Overcurrent protection circuit operation 

+24 V: Overcurrent protection circuit operation 

+3.3 V: Overcurrent protection circuit operation; Auto resetting (F1 opens if this state continues for more than 10 seconds.) 



(2) Block Diagram 



AC<N 
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A3. 6 High-voltage Power Supply Circuit 

This high-voltage power supply circuit receives the high-voltage generation timing control command that is transmitted in serial through the power supply interface 
from the control section. It decodes this command by LSI (IC2) and outputs high-frequency pulses to the corresponding high-voltage generating circuits through 
pins 11, 12, 13, 14 and 15 of LSI (IC2). It supplies +5V to each high-voltage generating circuit as the source voltage. When the cover is open, the supply of -i-5V is 
interrupted to interrupt all the high-voltage outputs. The relationship between the high-frequency pulse output pins and the high-voltage outputs is shown in the 
following table. 
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A3.7 G4A-PCB 

This PCB board is optionally available. Using this board allows the system to be ready for the G4 protocol. This board is connected to the IVICNT board through 
the Oki's original MUPIS interface. 

The block diagram of this board is shown on the next page. 

This board is connected to the MCNT board with an 80-pin connector (CN1). Sixteen pins of this connector are signals lines dedicated to the G4A board, and the 
remaining 64 pins are signal lines shared with the optional LAN network board. The LAN network board is connected to the 64-pin connector (CN2) when it is 
used along with this board. It is connected to the line via the RJ-45 connector (CN3). 

Data is transferred to/from the CPU on the IVICNT board via the 2-KB dual port RAM. When data is sent, the IVICNT board causes an interrupt to the G4A board 
using a CUREQ-N signal and writes data into the 2-KB dual port RAM. The G4A board expands the data from the dual port RAM in the DRAM, and sends the 
expanded data to the line via the driver. 

When data is received, the G4A board causes an interrupt to the MCNT board using an OPREQ signal and writes data from the DRAM into the dual port RAM. 
The NCNT board reads data from the dual port RAM, expands the data in the DRAM on the MCNT board, and sends the data to the LED head via the I0GA5. 
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A3.8 G3A - PCB 

This PCB board is optionally available. Using tliis board allows the system to be ready for additional G3 line. This board is connected to the IVICNT board through 
the OKI's original IVIUPIS interface. 

And this board is connected to the NCU board through the DM2 board. 

The block diagram of this board is shown on the next page. 

This board is connected to the MCNT board with an 80-pin connector (CN1). One pin of this connector (Rl\/I2) is signal line dedicated to the G3A board, and 
fourteen pins of this connector are signal lines shared with the option G4A board, and the remaining 64 pins are signal lines shared with the optional G4A board 
and LAN network board. It is connected to the NCU board through the DM2 board with 30-pin connector (CN2). 

Data is transferred to/from the CPU on the MCNT board via the 2KB dual port RAM. When data is sent, the MCNT board causes an interrupt to the G3A board 
using a CUREQ-N signal and writes data into the 2KB dual port RAM. 

The G3A board reads the data from the dual port RAM in the DRAM, and sends the data to the NCU board via the DM2 board. 

When data is received, the G3A board causes an interrupt to the MCNT board using an OPREQ signal and writes data from DRAM into the dual port RAM. The 
MCNT board reads data from the dual port RAM, expands the data in the DRAM on the MCNT board, and sends the data to the LED head via the I0GA5. 
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B.1 Mechanical Components 

1) EP drum cartridge 

The EP (image) cartridge consists of an EP (image) drum, a charger, and a developer. The cartridge forms a toner image on the drum, using an electrostatic 
latent image formed by the LED print head. 

2) Resist motor 

This resist motor is a pulse motor of 48 steps/rotation that is two-phase excited by the signal from the M76 board. It drives the hopping roller and the resist roller 
via two one-way clutches according to the direction of rotation. 

3) Drum motor 

This drum motor is a pulse motor of 48 steps/rotation that is two-phase excited by the signal from the M76 board and is the main motor of this mechanism. 

4) LED head 

Image data for each dot on a line from the M76 board is received by the shift registers and latch registers. The Letter size LED head are driven to radiate the 
image data on to the EP (image) drum. 

5) Fuser 

The fuser consists of a heater, a heat roller, a thermistor and a thermostat. An AC voltage from the power supply board (H10, and Low Power Voltage Unit) is 
applied to the heater under the control of the HEAT-N signal from the M76 board. This AC voltage heats the heater. The M76 board supervises the heat roller 
temperature via the thermistor, and regulates the heater roller at a predetermined temperature (about 185 °C for OKIFAX 5750/5950) by connecting or 
disconnecting the AC voltage supply to the heater. 

If the heater roller temperature rises abnormally, the thermostat of the heater voltage supply circuit is activated to cut off the AC voltage supply forcibly. 
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B.2 Description of Print Operations 
B.2.1 Process Operations 

1) IHopping and feeding 

2) Charging 

3) Exposure 

4) Developing 

5) Transfer 

6) Fusing 

7) Cleaning 

8) Cleaning of rollers 
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1) Hopping and feeding 

Hopping and feeding are affected by a single resist motor in the mechanism shown below. 



Resist motor 



Idle gear 



Motor 
gear 



Re&ist roller 




Hopping roller 



Hopping gear 



Turning the resist motor in the "a" direction drives the hopping roller. Turning the resist motor in the "b" direction drives the resist roller. The resist gear and 
hopping gear contain one-way clutch, so that turning each of these gears in reverse direction will not be transmitted to the corresponding roller. 

a) Hopping 

(1 ) Hopping turns the resist motor in the "a" direction (in the CW direction) and drives the hopping roller to advance the paper until the inlet sensor turns on. (In 
this case, the resist gear also turns, but the resist roller is prevented from turning by the one-way clutch gear.) 

(2) After the paper has turned on the inlet sensor, the paper is further advanced by a predetermined length until the paper hits the resist roller. (The skew in the 



paper can thus be corrected. 




Paper 



Resfst roller 



Hopping roller 



CW = Clockwise 



(b) Feeding 



(1 ) After end of hopping, turning the resist motor in the "b" direction (in the CCW direction) drives the resist roller to advance the paper. (In this case, the hopping 
gear also turns, but the hopping roller is prevented from turning by the one-way clutch gear.) 

(2) The paper is further advanced in synchrony with the print data. 



EP drum 




Transfer roller 



Resist roller 



Hopping 
roller 



CCW = Counterclockwise 
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2) Charging 

Charging is affected by applying a DC voltage to the charge roller that is in contact with the EP (image) drum surface. 



Charge roller 




EP drum 



The charge roller is composed of two layers consisting of a conductive layer and a surface protective layer that has elasticity, in order to secure a good contact 
with the EP (image) drum. When the DC voltage 1 .30 KV KVDC) applied from the Power Supply Unit exceeds a threshold value, charging begins. The applied 
voltage is proportional to charge potential with off set of approx. -550V. 



Charge Potential 
[V] 



-800 




-550 -1300 [V] 

Applied Voltage 
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3) Exposure 

Light emitted from the LED head irradiates the EP (image) drum surface with negative charges. The surface potential of the irradiated part of the EP drum drops, 
thereby forming an electrostatic latent image associated with the image signal. 



LED head 



Charge roller 



LED head 





EP drum 



Paper 



EP drum 



The EP (image) drum is coated with an underlayer (UL), a carrier generation layer (CGL), and carrier transfer layer (CTL) on the aluminum base. The organic 
photo conductor layer (OPC), comprising a CTL and a CGL, is about 20 mm thick. 



EP druiiTi 




30 mm 



The EP (image) drum surface is charged to about -800 V by the contact charge of the charge roller. 

When light from the LED head irradiates the EP (image) drum surface, the light energy generates positive and negative carriers in the CGL. The positive carriers 
are moved to the CTL by an electrical field acting on the EP (image) drum. Likewise, the negative carriers flow into the aluminum layer (ground). 

The positive carriers moved to the CTL combine with the negative charges on the EP (image) drum surface accumulated by the contact charge of the charge 
roller, lowering the potential on the EP (image) drum surface. The resultant drop in the 

potential of the irradiated part of the EP (image) drum surface forms an electrostatic latent image on it. The irradiated part of the EP (image) drum surface is kept 
at about -100 V. 



(V) 



-eoo 



EP drum 

surface potential 
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Irom 
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Changed part 



■^K 
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4) Developing 

Toner is attracted to the electrostatic latent image on the EP (image) drum surface to convert it into a visible toner image. Developing takes place at the contact 
between the EP (image) drum and the developing roller. 

(1) As the toner supply roller rotates while rubbing on the developing roller, a friction charge is generated between the developing roller and the toner, allowing the 
toner to be attracted to the developing roller. (The developing 
roller surface is charges positive and the toner, negative.) 



Doctor blade 



Charge roller 




Toner supply roller 



Developing roller 



EP drum 



(2) The toner attracted to the developing roller is scraped off by the doctor blade, forming a thin coating of toner on the developing roller surface. 

(3) Toner is attracted to the exposed part (low-potential part) of the EP (image) drum at the contact between the EP (image) drum and the developing roller, 
making the electrostatic latent image visible. 



-265V 
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Developing roller 



- Toner 



Image drum 



Exposed Exposed^ 
part part 

-100V 

An illustration of activities at the contact point of the image drum surface and the developing roller (arrow marks denote the direction of the electric field). 

Note: The toner supply roller and the developing roller are supplied with bias voltages required during the developing process as shown below. -500 VDC is 
supplied to the toner supply roller, -265 VDC to the developing roller. 




Connected and bias voltage 
J supplied when the cover is 
closed. 



Toner supply roller 
Developing roller 



f 



Base 



drum 
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5) Transfer 

The transfer roller is composed of conductive sponge material and is designed to make the EP (image) drum surface and the paper closely into contact. 

Paper is placed over the EP (image) drum surface, and a positive charge, opposite in polarity to the toner, is applied to the paper from its reverse side. 

The application of a high positive voltage (+1 .5 KVDC) from the Power Supply Unit (H1 board) to the transfer roller causes the positive charge induced on the 
transfer roller surface to be transferred to the paper at the contact between the transfer roller and the paper. As a result, toner charged negative that is attracted 
to the EP (image) drum surface is transferred to the upper side of the paper by the positive charge on the lower side of the paper. 



EP drum 




Transfer roller 
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6) Fusing 

After the end of the transfer operation, the unfused toner image is fused on the paper under heat and pressure as it passes between the heater roller and the 
back-up roller. The heater roller with a Teflon coating incorporates a 500 W heater (Halogen lamp), which heats the heat roller. 

A thermistor, which is in contact with the heater roller, regulates the heater roller at a predetermined temperature (about 185 °C for OKIFAX 5000 series). A safety 
thermostat cuts off voltage supply to the heater by opening the thermostat in the event of abnormal rise in temperature. 

The back-up roller is held under a pressure of 2.84 kg by the pressure spring at each side. 



Heater 



Separation claw 




Heater roller 



Thermistor 



Back-up roller 



Pressure spring 
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7) Cleaning 

After the end of the transfer, residual toner on the EP (image) drum is attracted to the cleaning roller temporarily by static electricity to clean the EP (image) drum 
surface. 



Heater 



Separation claw 
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Heater roller 
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8) Cleaning of rollers 

The charge roller, transfer roller and cleaning roller are cleaned in the following cases: 

• In warning up at power-on time 

• In warning up after the cover is opened and closed 

• When the number of accumulated sheets is 1 and the printout operation ends 

Changes in bias voltage applied to each roller move adhesive toner from the roller to the EP (image) drum and return it to the developer. 





Cleaning "NO" (V) 


Cleaning "YES" (V) 


DB+ 


(+300 V) 


— 


DB- 


-265 V 


-265 V 


TR+ 


-1-1500 V 


+1500 V 


TR- 


— 


-1100 V 


CB (cleaning) 


-^400 V 


-1350 V 


CH- 


-1300 V 


-1300 V 
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B.3 Errors 

B.3.1 Errors List 

B.3. 2 Major Trouble Errors 

B.3. 3 Recoverable Errors 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 297 

Chapter B Print Operation Description 

B.3.1 Errors List 

The errors are listed below. 

1) Major trouble errors 

• Fuser error 

• Fan error 

• 2'nd tray communication error 

• Toner lockout 

2) Recoverable errors 

• Cover open 

• 2'nd tray route open 

• Paper size error 

• Face-up route open 

• No cassette in 2'nd tray 

• Paper exit jam 

• Drum setting error 

• No paper in 1 'st cassette 

• Paper transport system error 

• No paper in 2'nd cassette 

• Paper supply error 

3) Alarms (warning) 

• Low toner 

• Paper width error 

• Drum life expired 



Note: 

1 . The major trouble errors do not recover after an error has been removed unless a reset is not performed. 

2. A recoverable error resets automatically by itself once the cause of error has been removed. Printing is not possible while an error is existing. 

3. The alarm serves as a warning only and the printing operation is performed. 

Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 298 

Chapter B Print Operation Description 

B.3.2 Major Trouble Errors 

B.3.2.1 Fuse Error 

B.3.2.2 Fan Error 

B.3.2. 3 Paper Feed Monitoring 

B. 3.2.4 2'nd Tray Communication Error 

B.3.2.5 Cover Open 
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B.3.2.1 Fuse Error 

The fuser error indicates an error in tliermister on heater. 

In case the fuser error occurs at the time of printing, the heater is turned off soon but the printing continues of that page. 

However, if the error occurs before the write sensor is turned on, the motor stops soon. 
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B.3.2.2 Fan Error 

The fan error is generated when the FANSNS signal lead goes "1" while the fan is running at full speed. Operation of the FANSNS signal when the fan is turned 
on is described below. 



FANON 

FANSNS 



<< >^ 



riTU" 



■^ — *-^ 



Max3Sec 



iVlax3Sec 



Since the fan alarm is not monitored during printing, the fan alarm does not appear from the moment the printing is started until the completion of printing 
operation. In other words, the printing will continue even if the fan alarm occurs during printing. 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKI 



Service Guide OKIFAX 5750/5950 
Chapter B Print Operation Description 



Page: 301 



B.3.2.3 Paper Feed Monitoring 



Status 


Description and Supervising Sensor 


Distance 


Paper supply error 


Indicates monitoring error in hopping. Hopping 
is retried 3 times. 


118 mm or less path 
Length +36 (hopping) x 3 


Transport system jam 1 


Indicates an error in the paper transport path. 
Error on resist roller section. From resist ON 
to write sensor (PS2) ON. 


30 mm or less 
Inlet ~ write +20 


Transport system jam 2 


From inlet sensor OFF up to write sensor 
OFF. 


44 mm or less 


Transport system jam 3 


Indicates an error in the paper transport 
system. Error of transfer roller and/or heat 
roller. From write sensor ON to outlet sensor 
ON. 


207 mm or less 
Write ~ outlet +69 


Paper size error 


Indicates paper size other than specified one. 
From resist sensor ON to OFF. 


Recording paper +/- 45 mm 


Paper outlet jam 1 


Supervises slipping of the recording paper. 
From outlet sensor ON to OFF. 


Recording paper +/- 45 mm 


Paper outlet jam 2 


Supervises jamming at the near paper outlet. 
From outlet sensor ON to OFF. When a 
crumpled recording paper is detected, the 
outlet sensor is set to "OFF" earlier than 
usual. 


135 mm or less: NG 
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B.3.2.4 2'nd Tray Communication Error 

This error is generated if on sending a command to the 2'nd tray is returned no-status (90 ms) or an undefined status. However, in case there is no status when 
reset, it will be considered that the 2'nd tray is not mounted. 
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B.3.2.5 Cover Open 

Cover open sensor "0" indicates an open cover. 

When the cover is closed the CD (control unit) section sends the reset signal and processes in the same way as if the power has been turned on. 
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B.3.3 Recoverable errors 

The three recoverable errors are listed in the table below. 



Status 


Description and Supervising Sensor 


2'nd tray route open 


Paper supply route from the option 2'nd tray to the main body is 
open, recording paper of the 1'st tray is being replaced. 


No paper in 1'st cassette 


No paper has been detected by the 1'st tray's paper sensor. 
No paper has been detected by the paper sensor in "1" state. 


No paper in 2'nd cassette 


Response from the option tray indicated no paper in 2'nd tray. 
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B.3.3.1 Toner Low Detection 



• Composition 



The device consists of the stirring gear which rotates at a constant rate, the stirring bar and the magnet on the stirring bar. The stirring bar rotates through the linl< 
on the protrusion in the stirring gear. 

The configuration of stirring bar in ttie figure below may differ Ttie principle of toner detection, however, remains the same. 





Magnet 




Protrusion 



Stirring Bar Stirring Gear 

• Operation 
Toner Low is detected by monitoring the time interval of the encounter of the magnet set on the sensor plate and the magnet on the stirring bar. 



Operation during Toner Full state 

• The stirring bar rotates due to the 
mechanical transmission of energy 
originating from the interlocking with the 
stirring gear. 

• Even when the magnet on the stirring bar 
reaches the maximum height, the stirring 
bar is pushed by the stirring 

gear, since the other side is being dipped in 
the toner. 



Operation during Toner Low state 

• When the stirring bar reaches the maximum 
height, it falls to the minimum height due to 
its own weight, since there is no resistance 
provided by the toner on the other side. 
Because of this, the time interval during 
which it is in encounter with the magnet of 
the sensor plate becomes longer. By 
monitoring this time interval, Toner Low 
state can be detected. 



Toner Full State 



Sdrring Gear Seclton 



Sliring 6sr 



Toner Sensor 




Sensor Plate 



Stirring Bar 




Sensor Plaie 



TNRSMS-N 



160 ms <; t1 < 0-8 sec 



2.63 sec. 



— ^ 



TONER LOW State 



TIMRSNS-N- 



tl > 0-6 sec- 



tl 



2- S3 sec - 



• When the Toner Low state is detected 2 times consecutively, Toner Low is established. 

• When the Toner Full state is detected 3 times consecutively, Toner Low is canceled. 

• When there is no change with the toner sensor for 2 cycles (2.63 sec. x 2) or more, then the Toner Sensor Alarm is activated. 
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B.4 Other Special Cases 
B.4.1 Manual Paper Feed 
B.4.2 Cleaning 
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B.4.1 Manual Paper Feed 

Turning on the inlet sensors without the hopping operation indicates manual paper feeding for OKIFAX 5750/OKIFAX 5950 (excluding when power is on) 
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B.4.2 Cleaning 

The image drum needs cleaning since it gets dirty after having printed copies for a number of times. 
The two l^inds of cleaning are listed in the table below. 



Cleaning Type 


Function 


Remarks 


Cleaning 


This cleaning removes the toner whose 
electric potential is reversed due to poor 
electrification, or removes the toner 
whose electric potential is insufficient on 
the image drum surface. 

(Recovery of the toner to developing 
roller) 


Cleaning is performed when the number 
of prints exceed 1 sheets or the 
one-job operation ends. (At the end of 
communication or copy operations) 


CH (charge roller 
cleaning) 


This cleaning removes the residual toner 
on the charging roller surface. The toner 
is removed by moving to the 
recording paper from charging roller and 
image drum. 


User operation 
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B.4.2 Diagram - Description of Print Operations 




Lever-rtianse , 
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illustrated Parts List 
Section 1: Cabinet Assembly 
Section 2: Control Panel Assembly 
Section 3: Printer Assembly 
Section 4: Base Assembly 
Section 5: Frame Assy Scanner (L) 
Section 6: Frame Assy Scanner (U) 
Section 7: Cables, Option Boards 
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Section 1: Cabinet Assembly 



Rev. 


No. 


Oki Part 
Number 


Description 


Q'ty 


Remarks 




1 


40730901 


Stacker - Document 








2 


40729501 


Cover - Rear 




OKI 




3 


40762001 


Cover - Side (R) 








4 


40729401 


Cover - NCU 








5 


40729301 


Cover - Main 








6 


40804001 


Cover Assy - Document Table 








7 


40761901 


Cover Side (L) 








8 


51017201 


IVIanual Feed Guide Assy 








9 


40473001 


Cassette Assy -Paper 








10 


40259701 


Separation Frame Assy 








11 


40496001 


Spring-Damper Assy 








12 


40802601 


Frame Assy - Stacl^er (FU) 








15 


50709103 


CS-RING (CS4-SUS) 








17 


40802501 


Guide Assy - Paper (FU) 








18 


40757301 


Board - H34 








19 


40730101 


Plate - Shield (NCU) 








20 


40044503 


Board - UNC 








21 


40730301 


Plate - PKG 








22 


40945401 


Plate Assy - Rear 
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Section 2: Control Panel Assy 



Rev. 


No. 


Oki Part Number 


Description 


Q'ty 


Remarks 




1 


40802913 


OP Panel Assy (OF5750) 




OF5750 




1 


40802914 


OP Panel Assy (OF5950) 




OF5950 




2 


40733401 


Film - One-touch 








3 


40733301 


Sheet - One-touch 




OF5950 




4 


40733302 


Sheet - One-touch 




OF5750 




5 


40919601 


Cover - One-touch (OF5750) 




OF5750 




5 


40732401 


Cover - One-touch (OF5950) 




OF5950 
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Section 3: Printer Assembly 





to \w 







Rev. 


No. 


OKIDATA P/N 


Description 


Q'ty 


Remarks 




1 


40796501 


Stacker Assy - 1 76 


1 






2 


40778101 


Gear - Idle A (Z60/1 6) 


1 






3 


40229001 


Motor - Pulse (Main) 


1 






4 


40396201 


Motor - Pulse (Regist) 


1 






5 


40295101 


Gear - Idle B (Z60/1 6) 


1 






6 


41224701 


Reduction Gear 


1 






7 


40294801 


Bracket - Motor 
(Caulking) 


1 






8 


40625702 


Heat Assy - 1 76 


1 






9 


51711401 


Rubber - Hopping Roller 


1 






10 


51607402 


Bearing A 


3 






11 


50405501 


Toner Sensor Assy 


1 






12 


51010701 


Sensor Plate (In) 


3 






13 


51228901 


One-Way Clutch Gear 


2 






14 


51229101 


Idle Gear B 


1 






15 


50805901 


Reset Lever R 


1 






16 


51229201 


Idle Gear C 


1 






17 


40740601 


Roller - Registration 


1 






18 


40438001 


Bearing - TR 


1 






19 


40437801 


Roller - Transfer B Assy 


1 






20 


53343701 


Roller-Backup 


1 






21 


51607601 


Bush A 


2 






22 


50929301 


Bias Spring C 


2 






23 


40771201 


Frame - Lower Subassy 


1 






24 


53068901 


Switch Arm Lever 


1 






25 


50805801 


Reset Lever L 


1 






26 


50924201 


Reset Spring 


1 






27 


51229401 


Damper Frame 


1 























































































































































36-41 




Screw 








42 


40640801 


Spring - Head 


2 






43 


50517001 


Washer B 


1 






44 


50517201 


Washer C 


1 






45 


56731701 


(BL) Con. Par. 








51 


40891301 


Film - FG (FAX) 


1 






52 


41286801 


Board - DLK 


1 






53 


50809902 


Stacl^er Cover Holder 


2 






54 


50932801 


Spring Knob 


2 






55 


41027701 


Sensor Wire Assy 


1 






56 


41415801 


Spring: Writer Sensor 


1 
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Section 4: Base Assembly 



Rev. 


No. 


OKIDATA P/N 


Description 


Q'ty 


Remarks 




1 


40275501 


Plate - Guard 








2 


56512801 


DC Fan Motor 








3 


40628501 


FX-176 120V Power 
Supply 








4 


40660201 


Power Unit- HI 








5a 


40755115 


PCB: M76-5 




OF5950 




5b 


40755116 


PCB: M76-6 




OF5750 




6 


40730201 


Plate - Shield (MCNT) 








7 


56730001 


Contact Assy 








8 


40763001 


Sheet - Insulation 








9 


40729901 


Guide - Cassette (R) 








10 


51023701 


FG Plate C 








11 


50808601 


Sheet Link R Assy 








12 


50929901 


Sheet Spring 


2 






13 


53345201 


Link Pull Lever 


2 






14 


50929501 


Cassette Lock Spring 


2 






15 


50808401 


Cassette Lock Lever 


2 






16 


40730001 


Plate - Base 








17 


51019701 


Plate: Sensor 








18 


51011501 


Cassette Detection Lever 








20 


51017301 


Cassette Guide L 








21 


50808501 


Sheet Link L Assy 








22 


51023601 


FG Plate D 
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Section 5: Frame Assy Scanner - (L) 




WMi). 
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Section 6: Frame Assy - Scanner (U) 



Rev. 


No. 


OKIDATA P/N 


Description 


Q'ty 






1 




Frame Assy - Scanner (U) 








2 


40731101 


Frame - Scanner (U) 








3 


50410301 


Feed Roller (1) Assy 








4 


51023801 


Earth - Plate (SR) 








5 


51023901 


Earth - Plate (SL) 








6 


40803601 


Plate Assy - Pinch 








7 


53344901 


Separation Rubber Assy 








8 


40732001 


Spring - ADF 








9 


53339801 


Back-up Plate 








10 


40935801 


Roller Assy - Sensor 








11 


51608901 


Bearing ADF 


2 






12 


51236501 


Gear (Z22) 








13 


51410401 


Exit Roller Assy 








14 


40983001 


Bar - Discharge 








15 


51236401 


Gear (Z28) 








16 


51226101 


Gear(Z16) 


2 






18 


50709103 


SC-Ring (CS4-SUS) 


2 






19 




B Screw B 


2 





Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 317 
Chapter C Illustrated Parts List 

Section 7: Cables, Option Boards 



^ 




29 
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Preface 

This Maintenance Manual is intended for tlie maintenance personnel and describes tiie field maintenance methods for Second Paper Feeder option of OKIFAX 
5750/5950 Series Facsimile Transceiver. 

Refer to the Instruction sheet of High Capacity Second Paper Feeder option for equipment handling and operation methods. 
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1. Outline 

1.1 Functions 

1.2 External View and Component Names 
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1.1 Functions 

When the Second Paper Feeder is installed with the OKIFAX 5750/5950 series facsimile transceiver, the Second Paper Feeder is connected to the facsimile by a 
connector. The Second Paper Feeder supplies paper automatically through the operation of pulse motor (hopping), which is driven by signals sent from CPU of 
the Second Paper Feeder under the control of the facsimile. 

The main functions are the followings: 

• Paper that can be used: 
[Paper Type] 

• Standard paper: Xerox 4200 (20-lb) 

• Special paper: PPC sheets; use of envelopes or thick paper is not possible. 

• Cut sheet size: A4, Letter, Legal13, Legal14 

• Special size: Paper width: 21 to 21 6mm 
Paper length: 279.4 to 355.6mm 

[Weight] 

• 16-lbto24-lb(60to90g/m') 

• Paper setting quantity: 500 sheets of paper weighing 64 g/m^ 
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1.2 External View and Component Names 



Upper Plate 

/ Sheet Guide tesy 



Guide 




GuidJi? R (2rdJ Assy 



■ FrofiE Cover Assy 



Cassette Assy 




Front Plane 



Copyright 2000, Oki Data, Division of OKI America, Inc. All rights reserved. See the Oki Data Business Partner Exchange 
(BPX) for any updates to this material, (http://bpx.okidata.com) 



OKr Service Guide OKIFAX 5750/5950 Page: 322 

Chapter D Second Paper Feeder 

2. Mechanism Description 

2.1 General IVIechanism 

2.2 IHopper IVIechanism 
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2.1 General Mechanism 

The Second Paper Feeder feeds the paper into the facsimile by receiving the signal from the facsimile, which drives the pulse motor inside the Second Paper 
Feeder, and this motion is transmitted to rotate the one-way clutch of the hopping frame assembly. The paper is delivered from the hopper into the facsimile 
through the turning of the hopping roller and feed roller. 

Once delivered into the facsimile, the paper is then controlled and fed through by pulse motor (registration) of the facsimile. 
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2.2 Hopper Mechanism 

The hopper automatically feeds the facsimile with the paper being set, single sheet at a time. When the paper is loaded in the paper cassette, it is then 
transported by the pulse motor, carrying forward only a single sheet caught by the separation rubber at a time. 



Separatlofi rubber 

ADF roller 



Fe«i roller 



Feed roller 




Second Paper Feeder 



One-way diitfih roller 



Pulse fnotor 



Heater roller 
Backup roller 
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3. Parts Replacement 

This section covers the procedures for the disassembly, reassembly and installations in the field. This section describes the disassembly procedures, and for 
reassembly procedures, basically proceed with the disassembly procedures in the reverse order. 

3.1 Precautions Concerning Parts Replacement 

3.2 Parts Layout 

3.3 Parts Replacement Methods 
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3.1 Precautions Concerning Parts Replacement 

(1) Parts replacements must be carried out, by first turning the facsimile power switch off "O" and removing the facsimile from the Second Paper Feeder. 

(2) Do not disassemble the Second Paper Feeder if it is operating normally. 

(3) Establish the extent of disassembly suitable for the purpose of the procedure, and do not disassemble any more than necessary. 

(4) Only specified service tools may be used. 

(5) Disassembly must be carried out according to the prescribed procedures. Parts may be damaged if such procedures are not followed. 

(6) Small parts such as screws and collars can easily be lost, therefore these parts should be temporarily fixed in the original location. 

(7) When handling printed circuit boards, do not use any glove which may generate static electricity. 

(8) Do not place the printed circuit boards directly on the equipment or floor. 
[Service Tools] 

Table 3-1 shows the tools required for the replacement of printed circuit boards, assemblies and units in the field. 



Table 3-1 Service Tools 



No. 


Service Tools 


Qty 


Applicatian 


Remarks 


1 




Mc 1-100 Philips 

screwdriver 




2-2.5 mm screws 




ki-^M) 


2 




No. MOO Philips 

screwdriver 




3 - 5 mm screvvs 




- i^-^-^ 


3 




No, 3-1 00 screwdriver 








g— ^^ - ^ K^M) 


4 


^<^^h 


Digital muitimeter 








S 


.s^3^^ 


Piiers 
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3.2 Parts Layout 

This section describes the layout of the main components. 



upper plal« * 



^^'^- ^-Ore-way Clutch Gear cuide R (2nd) Assy 
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3.3 Parts Replacement Methods 

This section describes the parts replacement methods for the components listed in the disassembly order diagram below. 

Second Paper Feeder Stepping motor (hopping) (3.3.1) 

TQSB-2 PCB (3.3.2) 

Hopping roller shaft assy and One-way clutch gear (3.3.3) 
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3.3.1 Stepping motor (Hopping) 

(1) Turn the facsimile power switch off, pull out the AC cord from the outlet. Remove the facsimile off Second Paper Feeder. 

(2) Take the paper cassette assy (1 ) out of Second Paper Feeder. 

(3) Remove six screws (2) and remove the upper plate (3). Remove two screws (5) and remove the hopping frame assy (6). 

(4) Remove the front cover assy (4) off the guide boss on the guide L (2nd) assy (7) by bending the guide L (2nd) assy (7) in the direction of arrow shown in the 
magnified view below. 

(5) Pull the sheet guide assy (8) in the direction of arrow a and also push in the direction of arrow b to unlock the notch, and bring the sheet guide assy (8) in the 
direction of arrow c to remove the sheet guide assy (8). 



upper Pfate @ ® 




FontCovief As5y<4) 



Gjide L (EntI) Assy ij 



Font Cover Assy (^ 
Guide Boss 



(6) Remove three screws (9) which are holding the guide R (2nd) assy (10) to the bottom plate (11). Remove the screw (12) which is keeping the rear cover (13) 
and guide R (2nd) assy (10). Remove the guide R (2nd) assy (10). 

(7) Remove the protect (M) (14), guide bracket (15), planet gears (16) and planet gear bracket (17). 

(8) Remove the E-ring (18) which is keeping the sheet link (1 9) on the guide R (2nd) assy (10), and pull out the hinge stand (20). 

(9) Remove three remaining screws (21) which are keeping the motor on the motor bracket (22), and remove the connector off the Stepping Motor (23). 

(10) Remove two screws (24) on the Stepping Motor (23). 



DelsitA 




GiiiOeR(2fl(fl Assy {fi; 
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3.3.2 TQSB2 PCB 

(1) Remove the pulse motor (see 3.3.1). 

(2) Remove the connector O from the TQSB-2 PCB P. 

(3) Remove the screw Q and remove the TQSB-2 PCB P. 
Note: Refer to Detail A in the previous section. 
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3.3.3 Hopping Roller Shaft Assy and One-way Clutch Gear 

(1) Follow up to step (3) of 3.3.1 and remove the hopping frame assy. 

(2) Remove the screw (1) and remove the earth plate (2). Remove the sensor lever (7) and remove the ground plate (6). Remove the gear (3) and remove the 
metal bush (5) and Hopping Roller shaft Assy (4). 

(3) Remove the E-ring (11) and remove the one-way clutch gear (12) on the right side of the feed roller (10). 
Note: The metal bush (13) also comes off. Be careful not to lose it. 



' I lopping R<A\w SEiaft Assy 
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4. Troubleshooting 

4.1 Precautions Prior to the Troubleshooting 

4.2 Preparations for the Troubleshooting 

4.3 Troubleshooting Method 
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4.1 Precautions Prior to the Troubleshooting 

(1) Go through the basic checking items provided in the facsimile Handbool<. 

(2) Obtain detailed information concerning the problem from the user. 

(3) Go through checking in the conditions similar to that in which the problem occurred. 
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4.2 Preparations for the Troubleshooting 

(1 ) Display on the Operator panel 

The status of the problem is displayed on the LCD (Liquid Crystal Display) on the Operator panel. Go through the appropriate troubleshooting procedures 
according to the messages displayed on the LCD. 
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4.3 Troubleshooting Method 

When a problem occurs, go through the troubleshooting according to the following procedure. 



PmblGnn orrun; 



Problem displayed by 
{\K LCD rwsMge 



TroiJblestooting 
according to the LCD 
Status;. Message Li^t 
(see ^.3.1) 



LCD Status IVIessage List (section 4.3.1) 



Carry otA detailed 
trout>lesfiocitiiig 
accofdirg id tlie 
TnoublKhoDting Flow 
(s*e 4.3,1) 
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4.3.1 LCD Status Message List 



Classircation 


LCD Status IVIessage 


Description 


Recovery method 


Jam error (feeding) 
-1 


. 


Notifiesofoccurrence 
ofjam while the paper 

is being fed from Sec- 
ond Paper Feeder, 


* Check the paper in the Second 
Paper Feeder. 

Carry out the recovery printing 
by opening and closing the 
cover, and turn the error display 
off 

* When the problem occurs fre- 
quently, go through the Trouble- 
shooting. 


12:00 XXX 
PAPER MISS FEED 

HiSMORY [■■RJiJE 100% 




Jam error (ejection) 


H 


Notifiesofoccurrence 

ofjam while the paper 
is being ejected from 
the Second Paper 
Feeder. 


* Check the paper in the Second 
Paper Feeder. Carry out the 
recoveryprintjngbyapeningand 
closing the cover, and turn the 
error display off. 


12:00 XXX 
PAPER JMI 

MEMORY FREE 100% 




Paper size error 


. 


Notifies of incorrect 
size paper feeding 
from Second Paper 

Feeder. 


• Check the paper in the Second 
Paper Feeder. 

Also check to see if there was a 
feeding of multiple sheets, 
Carry out the recovery printing 
by opening and closing the 
cover, and turn the error display 
off. 


12;00 XJtX 
PAPER SIZE ERROR 

MEMORY FREE 100% 




Tray paper out 
*1 


H 


Notifies of no paper 
state when both cas- 
settes (1st and 2nd) 
has no recording pa- 
per. 


* LoadthepaperinSecondPaper 
Feeder, 


12^00 XXX 

HO PAPER 
MEMORY FREE 10D% 





*1 : Indicates the same nnessage on the display, when 1sl or 2nd cassette becomes jam error 

(feeding). 
*2: However, if 1 st cassette has recording paper, LCD indicates the standby nn,ode on the 

display and alarm nnessage does not indicate. 



( JAM error ) 



Paper Inlet Jam ** 



/■ \ 

I Does paper jam at the \ 

{ inlet when the power is \ 

\ turned on? / 



Yes 



No 



'^When the paper is fed in, \ Yes 

does the paper inlet jarr i 

occur? j 



No 



Is the paper located 

above the sensor plate 

(Inlet)? 



V"' . 


Remove the paper. 


/ 


7 





No 



Is the sensor plate (Inlet) 
operating nonmally? 



No 



Yes 



Replace the power 

supply /sensor board or 

inlet sensor. 



/Is the oaeer beina fed to \ No 



Replace the sensor plate 
(inlet). 



I SAmtoi^ta. W\£^ h/\tF^mkn/^ irAll^af I 



^ 



/ Are the hopping roller 
\ and teed roller rotaiing? 



No 



Yes 



Yes 
Is the pulse motor \ 



turning? 



No 



Set the paper properly. 



Replace the hopping 

roller shaft assy or 

one-way clutch gear on 

the feed roller assy. 
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5. Connection Diagram 

5.1 Interconnection Diagram 

5.2 PCB Layout 
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5.1 Interconnection Diagram 



"MOTOR" 




TQSB-2PCB 



"PU" 



l 
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Stepping motor 



^ Od fO 
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ifi (Q r^ og 
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To OKIFAX 2350/2450 facsimile transceiver 
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5.2 PCB Layout 
TQSB-2 PCB 



FG 



PU 



* » * * 



CONTROLLER 



MOTOR Lu 



o 



G r MOTOR 

o ) DRIVER 
^j I 



SEN2 
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6 Parts List 

Section 1 - Cabinet & Cassette Assembly 



Section 2 - Mechanical Assembly 



No. 


Oki part# 


Description 


Qty 


1 


51023301 


Plate, Upper 




2 


50222001 


Sheet Guide Assy 




3 


53075301 


Front Cover Assy 




4 


50221501 


Inner Guide Assy 




5 


50107304 


Cassette Assy (2nd Tray) 




6 


40259701 


Separation (F) Frame Assy 




7 


53075201 


Cover, Rear 




8 


51023401 


Ground: Stick Finger 




9 


50222401 


Hopping Frame Assy 




10 


51608901 


Bushing, Metal (ADF) 




11 


51239001 


Gear (Z70) 




12 


50411201 


Lever, Sensor (P) 




13 


50222501 


Feed Roller Assy 




14 


56633901 


Cable & connector 




15 


56512201 


Stepping Motor 




16 


51712001 


Bracket 




17 


51238901 


Gear (Z24) 


2 


18 


51239101 


Gear (Z87/Z60) 




19 


51023201 


Plate, Bottom 




20 


50222301 


Second Cassette Guide (L) Assy 




21 


50409501 


Hopping Roller Assy 




22 


50222201 


Second Cassette Guide (R) Assy 





